Spring City &
Newsletter Guilds

Welcome to your Technical Qualifications quarterly newsletter

April 2022

Your spring update is here. In this edition, we're keen to ensure that you have all the
information you need including helpful and supportive reminders and tips for the remainder
of this academic year.

- Updates - Moderation support
QUICK LINKS - Booking and assessment - Technical Advisor support
- Results and grades - Help and support

In this newsletter we'll cover the next steps required for our Technical Qualifications. It's important to share this
newsletter with everyone in your centre who is involved in the administration and/or delivery of Technical Qualifications.

Updated Key Stage 4 (KS4) Technical Awards

There are some upcoming changes to our Key Stage 4 offer. Existing Technicals Awards have closed, or are closing
on 31 July 2022, and we will have available three new qualifications in the following sectors only:

e L and-based Studies
» Construction and the Built Environment
* Hair and Beauty Studies

The new qualifications will count in the 2024 Performance Tables. For detailed information on the changes, please
read this document: KS4 Update.

Contact update form

A quick reminder that we need to have the most up-to-date contact information to ensure you receive all of the
relevant information to support your delivery. If you haven't done so already, please can you update your centre
information by completing this contact update form if you have not yet done so and submit to technicals.

quality@cityandguilds.com


https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/ks4-comms-2022-pdf.ashx?la=en&hash=D3ACB2B55CD641ADAEA0890BC54A30498A37BF19
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications-contact-update-form-pdf.ashx?la=en&hash=A6AB4EDA0A2C14C653DD629183028DF1DB4F95BA
mailto:technicals.quality%40cityandguilds.com?subject=
mailto:technicals.quality%40cityandguilds.com?subject=

Booking and assessment

Deadlines for booking summer exam series

The results of the first spring exam series will be available from Monday 25 April, results of the second spring exam
series will be available from Monday 9 May. If you need to book your learners for a re-take (or a first attempt on the
summer series), you must do this by Friday 20 May.

For the 8202 Electrical/plumbing spring results will be available from Monday 16 May. If you need to book your
learners for a re-take on 8202 (or a first attempt on the summer series), you must do this by Friday 27 May.

The timetable of Technical Qualifications theory exams can be found by visiting Exams timetable.

It is important that you have made all the correct bookings for your learners. Incorrect bookings will delay the
marking and moderation process and may result in learners not being certificated in August.

Remember you need to ensure that a booking is made for every candidate against all relevant components of the
Technical Qualification. If you need to make additional bookings, please ensure that these are completed prior to
this deadline.

Please refer to the Technical Qualifications, how to book assessments document for guidance or contact
technicals.quality@cityandguilds.com

We'd like to remind you that our theory exams must be administered in line with the JCQ Instructions for
Conducting Examinations document, which is available at JCQ ICE.

How you will receive candidates’ results breakdown and grade boundary analysis

Candidates’ grades and assessment results will be available to view within Walled Garden on the dates detailed
above.

We do not provide a breakdown of candidate results via email due to GDPR requirements.

Our helpful guide talks you through how to locate and download the candidate grades and marks from Walled
Garden.


https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications/2021/technicals-exams-timetable-for-2022-pdf.ashx?la=en&hash=308C79A736369B3D599067DA259A9327B7739845
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/help/centres/walled-garden/cg-technical-guide-booking-assessment-and-links-hr-pdf.ashx?la=en&hash=F3FAA7A228E24DB80B0756563EFE57FFC722973C
mailto:technicals.quality%40cityandguilds.com?subject=
https://www.jcq.org.uk/wp-content/uploads/2021/08/ICE_21-22_v6.pdf
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications/results-analysis-tools-centre-guide-v1-0-pdf.ashx?la=en&hash=63A207488AE55530540BA1F372E2293CC6BBA649

City & Guilds grade prediction calculator

The grade prediction calculator is designed for centres delivering City & Guilds Technical Qualifications.
The calculator allows you to do two things:

1. You can enter the marks and grade boundaries, as shared by City & Guilds at the end of each exam series
window, and the calculator will show you the aggregated qualification grade a candidate would achieve including
any relevant UCAS points (assuming the candidate has achieved all the requirements of the rules of combination).

2. Based on a candidate’s achievement in year one of a two-year qualification, you can enter predicted assessment
grades for any remaining year two assessments, and the grade prediction calculator will tell you what qualification
grade a candidate would achieve (assuming the candidate has achieved all the requirements of the rules of
combination).

The grade prediction calculator comes in form of a spreadsheet, which you can freely download and use. Guidance
on how to use the calculator is contained within the spreadsheet itself. You can download the grade prediction
calculator here.

Results and grades information A

Grade Prediction Calculator

Our Grade Prediction Calculator has been designed to help you find out what

qualification grade your learner might achieve on their Technical Qualification.

Download Calculator (XLSX) =
Watch instructional webinar (YouTube) =



https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications/grade-prediction-calculator-xlsx.ashx?la=en&hash=8A0D319EB6A111E679491791B8DF61A000B314F7

Moderation Portal

The Moderation Portal, our online administration platform used to submit marks, grades and evidence for the
synoptic assignment, centre-assessed components and Employer Involvement requirement will be available to
centres soon.

Centres were invited to attend a training webinar on 30th March at 10:30am, which demonstrated the use of the
Portal for submission of candidate marks, and provided tips and advice on evidence upload.

If you missed this session, please don't worry, the recording can be found here.

Moderation Portal submission dates and requirements

The following section is a reminder of the various Technical Qualification components that must be uploaded to the
Moderation Portal along with the submission dates.

* Synoptic assignments

Friday 20 May 2022 is the deadline for uploading marks and evidence for synoptic assignments to the
Moderation Portal. Centres submitting later than this date run the risk of delays to the release of their results.
Qualification-specific recording forms are found under the relevant qualification webpage.

e Centre-assessed components (including optional units)

For centre-assessed components (e.g. optional units), the deadline for submitting evidence for these components
is Friday 17 June 2022.

*  Employer Involvement requirement

For all Key Stage 5 Technical Qualifications, centres must arrange for learners to undertake sufficient meaningful
Employer Involvement activities to meet the requirement. We have produced the following resources to support
centres:

o Employer Involvement Centre Guidance
o Employer Involvement Planner and Tracker
J Employer Involvement Planner and Tracker Exemplar

The deadline for submitting evidence for these components to the Moderation Portal is Friday 17 June 2022.
Please be reminded that the only evidence required for employer involvement component is the completed list of
activities that have already taken place.


https://www.youtube.com/watch?v=VH-pXSFiPjc
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/deliver/resources/tq_employer-involvement-guide-pdf.ashx?la=en&hash=39E2725B3A6FB58F6B5033DC0185B9EF39F61561
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/cdl/policies-procedures/quality/employment-involvement-planner.ashx?la=en&hash=AEBD354FA058FE89B4C931646491E3E8B17C7C94
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/cdl/policies-procedures/quality/exemplar-employer-involvement-tracker.ashx?la=en&hash=8B29F775F1D88FA7BA5126ED0836AD9AA9AB2416

Moderation centre support materials

There is a range of useful guidance documents and resources available to support the moderation process for
Technical Qualifications.

As well as our Marking and Moderation Centre Guide, which all centre staff involved in the delivery and
assessment of the qualifications must familiarise themselves with, we have created a number of recorded webinars
to support centres. These include:

J Guide to synoptic assessment, four bite-size audio presentations led by one of City & Guilds Principal
Moderators, aiming to guide and support centres in the delivery, evidence collection and marking of the
synoptic assessments.

] Qualification-specific marking and standardisation support webinars delivered by Principal
Moderators. These give an overview of the synoptic assignment, provide examples of high and lower
achieving candidate work, look at the marking process and share best practice for centre quality assurance
and marker standardisation.

These are all available, alongside other recorded resources, on the Technical Qualifications events and webinars
page of the website.

Plagiarism detection and reporting suspected malpractice
We would like to remind centres of their responsibility:

J to ensure that candidates are aware of what constitutes plagiarism and to take adequate steps to prevent
and detect it. Staff and learner guidance is available from the following JCQ documents:

- JCQ Information for candidates on non-examination assessments is available here
- JCQ Guidance for teachers/assessors on plagiarism in assessments is also available here.

J to report any actual or suspected cases of malpractice within 10 working days of becoming aware of it
following the guidance provided and using the relevant notification form available under the assessment
malpractice section of the Centre document library area of our website here.

. to refer to the guidance provided in the managing cases of suspected malpractice in examinations and
assessments document available here.

If you have any queries about actual or suspected malpractice at your centre, please do not hesitate to contact the
Investigation & Compliance team directly at investigationandcompliance@cityandguilds.com



https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/marking-moderation-guide.ashx?la=en&hash=30F22A1A15CEB4572EB353D1E4ABE2C17F39E847
https://www.cityandguilds.com/technical/events
https://www.cityandguilds.com/technical/events
https://www.jcq.org.uk/wp-content/uploads/2021/08/IFC-NE_Assessments_2021_v4.pdf
https://www.jcq.org.uk/exams-office/malpractice/plagiarism-in-assessments---guidance-for-teachersassessors/
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/cdl/malpractice/managing-cases-of-suspected-malpractice-in-examinations-and-assessments.ashx?la=en&hash=EC0E5D167FB946A40E53B240D24034B191EABEDB
http://investigationandcompliance@cityandguilds.com

Technical Advisor Support

Technical Advisors (TA) are available to support you with delivery of your Technical Qualifications. TAs have
extensive experience in industry and education and can help with delivery, preparation for assessment and
qualification enquiries. Please see our list of Technical Advisors and their contact details.

This recorded presentation is for centres and staff new to delivering Technical Qualifications. This short
presentation provides an overview of all the documents and location of resources required for delivering Technical
Qualifications.

To support with preparing learners for the Technicals Qualification theory exam we have a dedicated recorded
webinar available to view here.

Please visit our events and webinars page link here, where you will find all previous webinar recordings.

As always, our Technicals Quality team is here to help if you have any questions, so get in touch with us if you
need further assistance.

@ technicals.quality@cityandguilds.com

0300 303 5352

@ cityandguilds.com/technical-resources


https://www.cityandguilds.com/what-we-offer/centres/technical-advisors
https://www.youtube.com/watch?v=l4n2_VQ6Q48&feature=youtu.be
https://www.youtube.com/watch?v=l4n2_VQ6Q48&feature=youtu.be
https://www.youtube.com/watch?v=WNHtBcgdlgQ
https://www.cityandguilds.com/technical/events
https://careers.cityandguildsgroup.com/associate-vacancies/examiners/
https://careers.cityandguildsgroup.com/associate-vacancies/examiners/
mailto:technicals.quality%40cityandguilds.com%20?subject=
https://www.cityandguilds.com/technical/resources-and-support

