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Welcome

Welcome to this ‘first steps’ presentation from Technical Advisors Alison Whittle

and David Pye
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Introduction to
Technicals

Technical Qualifications

City & Guilds Technical Qualifications for 14-19 year olds give
learners the most up-to-date and relevant technical skills
they need to succeed in their chosen career path — be thata
job, university or an apprenticeship.

Our Technical Qualificationshave been developedin
consultation with employers and industry bodies to ensure

the qualificationsare fit for purpose and meet the needs of
businesses.




Technical Qualifications

These are the components that make up Technical Qualifications.

. . - Externally set (City & Guilds)
Synopt|c ASSIgnment - Internally marked (Centre)
Contributes to 60% of overall grade - Externally moderated (City & Guilds)
- Contributes to final Technical Qualification grade

Theory exam(s) - Externally set (City &_Gunds).
: - Externally marked (City & Guilds)
Contributes to 40% of overall grade - Contributes to final Technical Qualification grade

- Centres develop programme of activities
Employer involvement - Evidence submitted (Centre)
- External review and approval (City & Guilds)

(KSS qualifications L2 and L3 only) - Requirement for Technical Qualification
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Centre-assessed - Externally set (City & Guilds)
components - Centres select which units to deliver

- Internally marked (Centre)

- Samples externally moderated (City & Guilds)

(e.g. optional units)
Does not apply to all Technicals

There is no direct claim status (DCS) for Technical Qualifications. Results are issued by City & Guilds
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Welcome Pack

This is a key document for all centres and is updated each
year.

To locate this document-click on the Technicals tab on City and
Guilds home page. Then click on the Resources and Support
tab below as indicated in red in this screen shot.

The support and resources tab direct you to the Teaching and
Learning banner where you will see a list of support resources
available to you.

Open up the link to the Welcome pack where you will find all of
the key information you need to help plan your delivery
including:

1. Key dates for technical qualifications

2. Guidance and support

3. Key contacts

4. Information on approvals and moderation
5. Booking assessments

!t SEARCH EVERYTHING FIND COU|
-

Search thea site: Enter ssarch te

Cit
Guilds

ABOUT QUROFFER  QUALIFICATIONS  APPRENTICESHIPS | TECHNICALS | TLEVELS RECOGNITION  QUALIFICATION DELIV

DELIVER TECHNICAL QUALIFICATIONS ~ STUDY TECHNICAL QUALIFICATIONS ~ SUBJECT AREAS  RESOURCES AND SUPPORT

TECHNICALS CASE STUDIES ~ FAQS  CONTACT US
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Teaching and learning resources A

These documents provide essential guidance and information for the delivery,

assessment and administration of the Technical Qualifications.

® Technical Qualifications: Exams timetable auturmn 2022

" Technical Qualifications: Guide to tsaching, learning and assessment
B Technical Qualifications: Guide to booking assessments

" Technical Qualifications: Webinar for booking assessments

" Technical Qualifications: Employer Involvement centre guidance

" Technical Qualifications: Marking and moderation guide

® Technical Qualifications: Generic forms




Two main pages

Qualification Page

« Handbooks
« Exam guides
* Past papers

Technicals Webpage

« Welcome pack
« Employer involvement guides
« Exam time tables




Qualification Page

6002 Level 2 ey

Contains various important

document including Centre documents

6002-20 Barbering QHB v1-2 pdf 370 24 Jul 2018 O
« The qualification handbook <5
« Exam guides 6002-21 L2 Tech Cert in Hairdressing 620  04Dec gy
e Past Synoptic assignment Handbook V1-3 pdf KB 2018
° Sample eXam papers 6002-22 L2 Tech Cert in Cutting and Styling 614 04 Dec o

Handbook v1-4 pdf KB 2018
6002-23 L2 Hair Colouring Services 508 04 Dec O

Handbook v1-3 pdf KB 2018




Technicals Webpage

FIND COURSE / QUALIFICATION  FIND CENTRE
Search the site: | Enter search term
From the dS

homepage

CI'Ck ABOUT OUROFFER QUALIFICATIONS  APPRENTICESHIPS | TECHNICALS | TLEVELS RECOGNITION  QUALIFICATION DELIVERY  INTERNATIONAL

TeC h n ICaI S DELIVER TECHNICAL QUALIFICATIONS  STUDY TECHNICAL QUALIFICATIONS  SUBJECT AREAS  RESOURCES AND SUPPORT  EVENTS AND WEBINARS

TECHNICALS CASE STUDIES  FAQS  CONTACT US

Technical
Qualifications



https://www.cityandguilds.com/technical

Resources and Support

Then follow
“‘Resources and support” from either
of the quick links as shown

TECHNICALS

—> Deliver Technical

Qualifications

=> Study Technical

Qualifications

=> Subject areas

APPRENTICESHIPS | TECHNICALS | TLEVELS QUALIFICATION DELIVERY  INTERNA

STUDY TECHNICAL QUALIFICATIONS  SUBJECT AREASC RESOURCES AND SUPPORT

TECHNICALS CASE STUDIES  WORKWITHUS  FAQS  CONTACT US




Various Menus

We are now presented
with various menus.

The majority of the key
documents can be found
under ‘Teaching and
learning resources’

Results updates 2022

Updates

Teaching and learning resources

Contact update form

Newsletters

Events and webinars

Moderation portal

Results and grades information

Enquiries, missing submissions and amendments

Technical On boarding

<

Online teaching and support resources

<

KS4 Technical Award resources




Teaching and Learning
Resources

Teaching and learning resources

These documents provide essential guidance and information for the delivery,

assessment and administration of the Technical Qualifications.

Tip - Regularly
check this drop down
menu for the latest
guidance

Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:
Technical Qualifications:

Technical Qualifications:

Exams timetable autumn 2022

Guide to teaching, learning and assessment
Guide to booking assessments

Webinar for booking assessments

Employer Involvement centre guidance
Marking and moderation guide

Generic forms

Requirements for uploading evidence
Employer Involvement planner and tracker
Employer Involvement planner and tracker exemplar
Practical Observation forms - best practice

Moderation visits

Qualification Assessments - potential error notification form



Free resources to support effective delivery
Freshly updated for 2022/2023

Technical Qualifications
Welcome pack
To support your 2019/20 delivery

lii}'/ 1
v.

September 2019

Cit

Guilcﬁ

A Cty & Guiks Group Business

Cit
ityed

A City & Guids Group Business.

Technical Qualifications

Exam timetable and
submission deadlines for
moderated assessments -
2021

Version 1.0
July 2020

City & Guilds Technical Qualifications

Contact update form

Cityeg'

Guilds

Ay e G S

We request this form to be completed by all centres intending to deliver Technical Qualification far the 2019 -20 academic year. We'd like to keep in touch with you sa that you
don't miss out on key communications designed to suppert your delivery. Please submit the completed form to nicals s

We will treat your personal data with the utmost care and privacy. We will only pracess your personal data in accardance with our privacy policy available here, and you may
change your preferences or unsubscribe at any time, just contact the Technicals Quality tearn.

Centre details

| Full Centre Name

Main Technicals contact

Name:

This is the person within your centre nominated to receive all

Job Title / Role:

communications in regards to Technical Qualifications.

Email Address:

Similar ta a Quality Contact, this person would be responsible for
disseminating information internally and be first point of contact for

ct Numbe

City & Guilds queries.

Moderation Portal contact

Name

This person will receive the initial account details, user quide and be
responsible for setting up additionaluser accounts for all other staff

Email Address

within your centre. Please refer to the latest version of the Maderation
Partal user quide far more detail

Additional evidence contact

Name:

This person will need to be available throughout Julyte support with
any additional evidence requests as part of the awarding process and

Email Addres

facilitate the upload of this evidence to the Moderation Portal

Contact update form far Technical Qualifi

ons Version 2.1 June 2019




Free resources to support effective delivery
updated for 2022/2023

" Technical Qualifications
Teaching, Learning
and Assessment

City”
Gyk%

AcCH & Gul

Technical Qualifications
How to book assessments

Technical Qualifications

Employer Involvement
Centre Guidance

Cityﬁ?

‘Guilds

City.gx

Guilds




Free resources to support effective delivery ° o
updated for 2022/2023 0

Cit 8*

Gudds

A City & Guilds Group Businass

Requirements for uploading evidence for
Technical Cuslifications KS5 Technical Qualifications

Clt Employer Involvement Planner and Tracker

Version 1.5

didiate ability and supp
orms and Practical Obs e that they

Forr
o and choady comPictac anl that any obsenations of performanca akgn wih the This planner can be used to capture how your centre intends to meet the employer involvement requirements for this qualification.
Following this; it can be used on an ongoing basis throughout the year to track and record evidence of employer invalvement activities. One planner should be submitted for each qualification that is being de

Content of evidence

Candicate avidence should show he processes used by the candidate Lo perform a s All centres must submit the Employer Invalvement planner for review to employerinvolvement@cityandguilds.com by Monday_ 03 February 2020

The completed Planner & Tracker must be submitted to the Moderation Portal, along with a representative sample of evidence of the activities taking place by Friday 12 June 2020

vent documents uple

feration Portal has the functionality to alf

Centre name
Centre number | |
. ‘”A'Id‘lh‘(.\l :\l('.‘:wll‘Jl types of evidence count as 'cohort evidence’ and which count as Academic Year 20 1 9_20

Qualification Code

Candidate Record form Employer involvement Planner PI ~
anning
e by il Submit to employerinvolvemen /andguilds.com by Monday 03 February 2020
Candidate assessment avidence Centre standardisation declaration H P|ar| ned t}(pe o'
Fracteal Gbaaratin form Forsenel et form Employer contact Employer activity When activity will take place (approx. ;| Details of activity and any

Employer name . Employer Emai

Centre-assessed componants -
candidate assessment evidence

person Telephone (Please select from = month if unknown at approval stage) . additional information
: the drop down list)

Cantres must ensure that the correct type of evidence is uploaded to the correct profile

Cci§ 2 | 1llm

A City & Guilds Group Collaboration
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Employer Involvement (KS5 only)

Employer Involvement forms a key part of KS5
Technical qualifications. It gives learners the
opportunity to work with real employers and
experience a real workplace and helps to bridge the
gap between education and employers. Although it
doesn’t form part of the overall grade it is a
mandatory component.

To be eligible, employer involvement activities must
relate to the content of the qualification.

Employer involvement will be quality assured by City
& Guilds, with the possible outcome that learners not
meeting the requirement will not be able to achieve
the qualification certificate.

The DfE has provided the following examples of
which activities are considered to be ‘meaningful’
and count towards meeting the requirement.

18

The following activities meet the requirement for
meaningful employer involvement:

» Learners undertake structured work-experience
or work-placements that develop skills and
knowledge relevant to the qualification with an
employer relevant to the qualification;

» Learners undertake project(s), exercises(s)
and/or assessments/examination(s) set with input
from industry practitioner(s);

» Learners take one or more units delivered or co-
delivered by an industry practitioner(s). This could
take the form of master classes or guest lectures;

» Industry practitioners operate as ‘expert
witnesses’ that contribute to the assessment of a
learners work or practice, operating within a
specified assessment framework.



=> Work with us

Teaching and learning resources \%
City and Guilds offers three Technical Awards aimed at 14-16-year-
olds.
These are all level 2 qualifications: Moderation porta v
*Technical Award in Hair and Beauty Studies
«Technical Award in Land-based Studies Sl i y
*Technical Award in Construction and Maintaining the Built i 7
Environment g

Online teaching and support resources \%
There is a dedicated KS4 banner in the resources and supporttab

where you can access all of the supportand guidance documents
for Technical Awards.

= FAQs

= Contact us

GRADE PREDICTION
CALCULATOR

KS4 Technical Award resources Want to find out what qualification
grade your learner might achieve?

Maths and English support v

Download Today »

All three key stage four (KS4) Technical Awards have now been
approved forthe 2022/2023 performance tables.




Technicals Checklist

« The Technicals checklist will assistin ensuring nothing is missed. The checklist shows keys dates for registrations,
booking dates for exams, employer involvement and booking window for synoptic assessments along with the
deadlines.

Sample below — checklist available on the website from September 2022

_
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Adaptable Delivery Planners

These are adaptable planners to aid delivery, they show key dates and are adaptable so tutors can plan delivery of

« Teaching

* Revision sessions

« Employer involvement

* Preparation for exams

* Synoptic assessment planning

Available each year from September

Adaptable delivery plan for Level QAN GLH YEAR OF City

dates - adapt a2 1
Holiday Mowday 4 Miay

ed regionsl differences)-

Bresk Wadueeday 8 Seprembar 2013, Aw
iy 1 Juns 2020, Summer braak T

E

Half Torm Fridsy 25  Christmas . Spring Half Term Fridop 18 Fobruary 2020 80 Wiondep 24 Fsoruary 2020, Enster Break Fridsy 4 Apr 2020 to Mondoy 20 April 2020, G .
ulias

Week 1 Week 2 Week 3 Week 4 ‘Week 5 ‘Week 6 Week 7 Week 8 ‘Week 9 ‘Week 10 Week 11 Week 12 Week 13 Week 14

02.09.2019 09.09.2019 16.09.2019 23.09.2019 30.09.2019 07.10.2019 14.10.2019 21.10.2019 04.11.2019 11.04.2013 18.11.2019 25112019 02122019 09.12.2019

02.09.2019 L reiaration:

02.09.2019 bosking window for
Spring (FebrusrylMarchidpri 2020)
optdun: 2020) eom 01112019, Deadline for

Letuar egirstions

Technical Qualfication key dates b .
02.03.2020 booking windows for
cpnoptic secigumnts, ptionsl itz
opens [ applcabic snd Enplayer
Involrcmeat (£S5 on]

, |Sestor specifio enam dates

Emploper invelsement

Uit -

Ui -

Ui -

Uit -

Uit -

Revision!RecapiPrep

Week 19 Week 16 Week 17 Week 18 ‘Week 19 Week 20 ‘Week21 Week 22 ‘Week 23 Week 24 ‘Week 25 Week 26

16.12.2019 06.01.2020 13.01.2020 20.01.2020 27.01.2020 03.02.2020 10.02.2020 24.02.2020 02.03.2020 09.03.2020 16.03.2020 23.03.2020

20.12.2019. Deadine for baoking
firs 3nd z2cand spring sxam
(Marehtapril 2020)

02.02.2020. Synoptic

SLEL2020. Dt |, g conor £2.05.2020 i [16:05.2020 S Sprg | 27052020
Technical Qualification key dates Deadine for booking cobmitting pou Emplojer o icol con b reosea] beg cam cariecbegies. Fivl day o
o, ptions! b o {1 o Chech sector Ghech scctor specifc | aecond Spring

dutes fe———

oty sther zontrs " spacific duts
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Next Steps

1. Locate and review key documents identified in this presentation.
2. Prepare for delivery
3. Contact your Technical Advisor — Follow this link Technical Advisors

4. Look out for any sector specific webinars, recordings or sessions, contact your Technical Advisor for
details

These sessions typically cover:

* Qualification Handbook details and information

« Unit delivery — using adaptable curriculum planners

- Formative assessment — using past papers

- Exam guide/specification relevant to your subject area

« Synoptics — how to prepare learners for synoptic assessments
- Employer involvement advice — at sector level

- Standardisation information

* Moderation information and contact details


https://www.cityandguilds.com/what-we-offer/centres/technical-advisors

Key Contact

Website links:

Register for alerts to ensure you receive the information you need contact-update-form

The Technicals Quality team are available to help with any enquiries regarding Technicals and can
signpost you to any information or supportyou require.

Technicals Quality team

T. 0300 303 5352
Lines open: Monday to Friday 08.30 to 17.00 GMT

E: technicals.quality@cityandguilds.com



https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications-contact-update-form-v2-1-pdf.ashx?la=en&hash=40C6AF320041A28BB3546BD51310C22494F74E81
mailto:technicals.quality@cityandguilds.com

Thank you
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About City & Guilds

Since 1878 we have worked with people, organisations and economies to help them identify
and develop the skills they need to thrive. We understand the life changing link between skills
development, social mobility, prosperity and success. Everything we do is focused on
developing and delivering high-quality training, qualifications, assessments and credentials
that lead to jobs and meet the changing needs of industry.

We work with governments, organisations and industry stakeholders to help shape future skills
needs across industries. We are known for setting industry-wide standards for technical,
behavioural and commercial skills to improve performance and productivity. We train teams,
assure learning, assess cohorts and certify with digital credentials. Our solutions help to build
skilled and compliant workforces.

general.enquiries@cityandguilds.com
www.cityandguilds.com/about-us

01924 930 801
City & Guilds
Giltspur House
5-6 Giltspur Street
London
EC1A9DE

Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press. How ever, City & Guilds’ products
and services are subject to continuous development and improvement and the right is reserved to change products and services fromtime to time. City & Guilds cannot Clt

accept responsibility for any loss or damage arising fromthe use of information in this publication. I I l m
©2022 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark of the City & Guilds of London Institute. GU'



