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https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications/technicals-re-take-rule-26-feb-2019-pdf.ashx?la=en&hash=EC0384C3C28C60333C92616F1412AE39D03347A9
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications/springnews2018-2019-pdf.ashx?la=en&hash=2457AD8F4813F49C4B748C9C971145B43AA75F8A
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https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/deliver/resources/technical-qualifications_requirements-for-uploading-evidence-pdf.ashx?la=en&hash=F8D0129C32143BEA69CF394A501017E8B44C4ABE
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No of candidates Sample size

12 or fewer All candidates

13 – 100 12

101- 200 15

More than 200 20

https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/marking-moderation-guide.ashx?la=en&hash=30F22A1A15CEB4572EB353D1E4ABE2C17F39E847
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https://moderation.cityandguilds.com/MODERATION






Primary Account Additional User Accounts

This is the generic account provided by City & Guilds. 

Centres should notify us of a primary user for the portal 

using the contact update form. This person will have 

received a secure email link containing these initial 

credentials to access the Moderation Portal. 

You will be able to identify this as the username will be 

your Centre Number, e.g. 012345A. The main purpose of 

this account is to create and manage the user accounts for 

other colleagues (markers and assessors) who require 

access to the portal.

The main centre account has the functionality to upload 

marks and evidence for assessment components, however 

it is recommended all marks and evidence should be 

uploaded through the additional user accounts.

When the primary user creates additional users, these 

users will only see the qualifications they are responsible 

for in the portal. The primary user is required to assign 

each additional user their qualifications.

Additional users can undertake the process of uploading 

marks and evidence for cohorts or candidates by using the 

‘assessment’ tab on the portal. 
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https://www.cityandguilds.com/~/media/cityandguilds-site/documents/technical-qualifications/deliver/employer-involvement-guide pdf.ashx
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Outcome Situation
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https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications-contact-update-form-pdf.ashx?la=en&hash=A6AB4EDA0A2C14C653DD629183028DF1DB4F95BA
mailto:moderationsupport@cityandguilds.com








Course 
Assessment 
(Unit) Code

Status: 
‘Referred 
to Centre’

Relevant 
Records

Course 
Synoptic 

Assessment 
Code 

Status: 
‘Centre 

Evidence 
Requested’ 

Relevant 
Records









Online support: 

.

Support by telephone and email:

https://www.cityandguilds.com/qualifications-and-apprenticeships#fil=techbac
https://www.cityandguilds.com/what-we-offer/centres/technical-advisors
mailto:moderationsupport@cityandguilds.com
https://www.cityandguilds.com/techbac/technical-qualifications/resources-and-support



