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Business Support Technical Qualifications 4406
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Level 2 Technical Certificate in Business Support 
4406-02
Accreditation Number: (603/0366/9)
Guided Learning Hours:360
Total Qualification Time:600

Level 3 Advanced Technical Diploma in 
Coordinating Business Support 4406-03
Accreditation Number: (603/0367/0)
Guided Learning Hours:540
Total Qualification Time:900



Business Support Technical Qualifications 4406

Links to website
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Click here for link to Business 

Support Technicals page

https://www.cityandguilds.com/qualifications-and-apprenticeships/business-skills/business-admin-and-public-services/4406-business-support-technical#tab=documents


Special considerations for your sector
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Assessment:
To gain this qualification, candidates must successfully achieve the following assessments: 
* One externally set, internally marked, externally moderated synoptic assignment (60% weighting)
* One externally set, externally marked exam, sat under examination conditions. Can be taken online or paper 
based (40% weighting)
Additional requirements to gain this qualification:
Employer involvement in the delivery and/or assessment of this qualification is essential for all candidates and 
will be externally quality assured. 
Grading:
This qualification is graded Pass/Merit/Distinction/Distinction*
Options for building a larger programme:
• A few learners may want to add additional studies such as an A Level to support learning on the Business 

programme. There are additional options provided by City & Guilds that also accrue UCAS points and add 
significant value to the learner journey, particularly as the programme should be delivered in a project-based 
way. They are:

• Level 3 Extended Project (2935-03)



Business Support

Technical Advisor: Dom Green

E mail: Dominic.Green@CityandGuilds.Com

Mobile: 07901117442

Twitter: @candgbusiness

LinkedIn
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mailto:Dominic.Green@CityandGuilds.Com
https://twitter.com/candgbusiness
https://twitter.com/candgbusiness
https://www.linkedin.com/in/dominic-green-5a1834175/
https://www.cityandguilds.com/qualifications-and-apprenticeships/business-skills#fil=apprenticeship
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