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Welcome to webinar 11 – deep dive into English
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Industry Manager

Paul Sceeny

Technical Advisor

No questions this month
This month’s webinar is pre-recorded, so we won’t be able to answer any questions 

right now – but please still feel free to ask them (or email us afterwards…).



New to these webinars?
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If this is your first webinar, you can find the link to 
the recordings of all previous webinar on our 
Functional Skills Updates page.

Don’t forget

To stay up-to-date, you need to sign up 

for our email alerts!

https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-assessment-updates


Latest news
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Entry level close to 

completing 

Technical Evaluation 

process.

Specification documents and sample assessments for the reformed FS qualifications are 

on our current Functional Skills (3748) qualification documents webpage (see 

Additional documents folder).

For the full calendar of launch events, go to bit.ly/CGMathsEnglishEvents.

4748 webpage 

now live

(although spec 

and sample 

assessment docs 

still, for now, on 

3748 page)

Launch events: 

more dates/venues 

recently added. 

https://www.cityandguilds.com/qualifications-and-apprenticeships/skills-for-work-and-life/english-mathematics-and-ict-skills/3748-functional-skills-qualifications#tab=documents
http://bit.ly/CGMathsEnglishEvents


Using the Adult Literacy Core Curriculum
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Reference numbers
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Reading
Level 1 and Level 2 English



Reading
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Reading: timings

Level 1 Level 2

1 hr 1 hr

Learning Outcomes:

Learners will be able to:

Read a range of different text types 

confidently and fluently, applying their 

knowledge and understanding of texts 

to their own writing;

See gov.uk site for 

Subject Content document

https://www.gov.uk/government/publications/functional-skills-subject-content-english
https://www.gov.uk/government/publications/functional-skills-subject-content-english


Assessment specification: Level 1 Reading
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Scope of Study Subject Content Statement (SCS) - 100% coverage of numbered statements

Text types: this 

should include a 

range of 

straightforward 

texts on a range of 

topics and of 

varying lengths 

that instruct, 

describe, explain 

and persuade

9. Identify and understand the main points, ideas and details in texts

10. Compare information, ideas and opinions in different texts

11. Identify meanings in texts and distinguish between fact and opinion

12. Recognise that language and other textual features can be varied to suit different 

audiences and purposes

13. Use reference materials and appropriate strategies (e.g. using knowledge of different 

word types) for a range of purposes, including to find the meaning of words

14. Understand organisational and structural features and use them to locate relevant 

information (e.g. index, menus, subheadings, paragraphs) in a range of straightforward texts

15. Infer from images meanings not explicit in the accompanying text

16. Recognise vocabulary typically associated with specific types and purposes of texts 

(e.g. formal, informal, instructional, descriptive, explanatory and persuasive)

17. Read and understand a range of specialist words in context

18.   Use knowledge of punctuation to aid understanding of straightforward texts

30 marks total

Number of source documents: 2

• Number of questions: 20 

• Item types: fixed MC, fixed short answer, open short answer.



Level 1 content assessed more explicitly, or in greater detail
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Compare information, 

ideas and opinions in 

different texts (SCS10) 

Recognise that 
language and other 
textual features can be 
varied to suit different 
audiences and purposes 
(SCS12)

Identify meanings in 
texts and distinguish 
between fact and 
opinion (SCS11)

Use reference materials 
and appropriate 
strategies (e.g. using 
knowledge of different 
word types) for a range 
of purposes, including 
to find the meaning of 
words (SCS13)

Understand 
organisational and 
structural features and 
use them to locate 
relevant information (eg
index, menus, 
subheadings, 
paragraphs) in a range 
of straightforward texts 
(SCS14)
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Infer from images 
meanings not explicit in 
the accompanying text 
(SCS15)

Read and understand a 
range of specialist words 
in context(SCS17)

Recognise vocabulary 
typically associated with 
specific types and 
purposes of texts (eg
formal, informal, 
instructional, descriptive, 
explanatory and 
persuasive) (SCS16)Use knowledge of 

punctuation to aid 
understanding of 
straightforward texts 
(SCS18)

Level 1 content assessed more explicitly, or in greater detail



Examples of how these might be assessed…
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Infer from images meanings not explicit in 
the accompanying text (SCS15)

Recognise vocabulary typically associated with 

specific types and purposes of texts (eg formal, 

informal, instructional, descriptive, explanatory 

and persuasive) (SCS16)



Assessment specification: Level 2 Reading
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Scope of Study Subject Content Statement (SCS) - 100% coverage of numbered statements

Text types: this 

should include a 

range of 

straightforward 

and complex texts 

on a range of 

topics and of 

varying lengths 

that instruct, 

describe, explain 

and persuade.

11. Identify the different situations when the main points are sufficient and when it is important 

to have specific details

12. Compare information, ideas and opinions in different texts, including how they are conveyed

13. Identify implicit and inferred meaning in texts

14. Understand the relationship between textual features and devices, and how they can be 

used to shape meaning for different audiences and purposes

15. Use a range of reference materials and appropriate resources (e.g. glossaries, 

legends/keys) for different purposes, including to find the meanings of words in straightforward 

and complex sources

16. Understand organisational features and systems and use them to locate relevant 

information in a range of straightforward and complex sources

17. Analyse texts, of different levels of complexity, recognising their use of vocabulary and 

identifying levels of formality and bias

18. Follow an argument, identifying different points of view and distinguishing fact from opinion

19. Identify different styles of writing and writer’s voice

30 marks total

Number of source documents: 2

• Number of questions: 15

• Item types: fixed MC, fixed short answer, open short answer



Level 2 New content
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Identify the different 
situations when the 

main points are 
sufficient and when it 
is important to have 

specific details 
(SCS11)

Identify different 
styles of writing 

and writer's voice 
(SCS19)

Use a range of 
reference materials 

and appropriate 
resources (e.g. 

glossaries, 
legends/keys) for 

different purposes, 
including to find the 
meaning of words in 
straightforward and 

complex sources 
(SCS15)



Level 2 content assessed more explicitly or in more detail 
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Follow an argument, 

identifying different 

points of view and 

distinguishing fact from 

opinion and identifying 

levels of formality and 

bias (SCS18)



How might this be assessed?
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SCS11 - Identify the 

different situations when 

the main points are 

sufficient and when it is 

important to have 

specific details

SCS19 - Identify 

different styles of 

writing and 

writer's voice 
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Writing
Level 1 and Level 2 English



Writing
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Learning Outcomes:

Learners will be able to:

• Write texts of varying complexity, 

with accuracy, effectiveness, and 

correct spelling punctuation and 

grammar; and

• Understand the situations when, 

and audiences for which, planning, 

drafting and using formal language 

are important, and when they are 

less important. 

See gov.uk site for Subject Content document

Writing - Timings

Level 1 Level 2

1 hr 30 min 1 hr 30 min

https://www.gov.uk/government/publications/functional-skills-subject-content-english


Assessment specification: Level 1 Writing
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Scope of study Subject Content Statement (SCS) - 100% coverage of numbered 

statements

Total marks Q1 Q2

Text: this should include 

straightforward texts such 

as narratives, instructions, 

explanations and reports of 

varying lengths

19. Use a range of punctuation correctly (e.g. full stops, question 

marks, exclamation marks, commas, possessive apostrophes) Spelling, 

punctuation 

and grammar

24 (44%)

12 1220. Use correct grammar (e.g. subject-verb agreement, consistent 

use of different tenses, definite and indefinite articles)

21. Spell words used most often in work, study and daily life, 

including specialist words

22. Communicate information, ideas and opinions clearly, coherently 

and accurately

Writing 

composition     

30 (56%)

15 15

23. Write text of an appropriate level of detail and of appropriate 

length (including where this is specified) to meet the needs of purpose 

and audience

24. Use format, structure and language appropriate for audience and 

purpose

25. Write consistently and accurately in complex sentences, using 

paragraphs where appropriate

Assessment Structure: Two written response items

54 marks 

total

27 27
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Use a range of punctuation 
correctly (eg full stops, 
question marks, exclamation 
marks, commas, possessive 
apostrophes)(SCS19)

Spell words used most often 
in work, study and daily life, 
including specialist words 
(SCS21)

Write consistently and 
accurately in complex 
sentences, using paragraphs 
where appropriate (SCS25)

Level 1 new content
Example of how these could be assessed
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Level 1 content assessed more explicitly, or in greater detail

Use correct grammar 
(eg subject-verb 
agreement, consistent 
use of different tenses, 
definite and indefinite 
articles) (SCS20)

How our mark schemes will address this



Assessment specification: Level 2 Writing
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Scope of study Subject Content Statement (SCS) - 100% coverage of numbered 

statements

Total marks Q1 Q2

Text: this should 

include straightforward 

texts such as 

narratives, instructions, 

explanations and 

reports of varying 

lengths

19. Use a range of punctuation correctly (e.g. full stops, question marks, 

exclamation marks, commas, possessive apostrophes) Spelling, 

punctuation 

and grammar

24 (44%)

12 1220. Use correct grammar (e.g. subject-verb agreement, consistent use of 

different tenses, definite and indefinite articles)

21. Spell words used most often in work, study and daily life, including 

specialist words

22. Communicate information, ideas and opinions clearly, coherently and 

accurately

Writing 

composition     

30 (56%)

15 15

23. Write text of an appropriate level of detail and of appropriate length 

(including where this is specified) to meet the needs of purpose and 

audience

24. Use format, structure and language appropriate for audience and 

purpose

25. Write consistently and accurately in complex sentences, using 

paragraphs where appropriate

Assessment Structure: Two written response items

54 marks 

total

27 27



New content at Level 2
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Write text of an 
appropriate level of 

detail and of 
appropriate length 

(including where this 
is specified) to meet 

the needs of the 
purpose and 

audience (SCS24)

Convey clear 
meaning and 

establish cohesion 
using organisational 
markers effectively 

(SCS26)

Organise writing for 
different purposes 
using appropriate 

format and structure 
(e.g. standard 

templates, 
paragraphs, bullet 

points, tables) 
(SCS25)



Level 2 content assessed more explicitly or in more detail 
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Punctuate correctly 
using a wide range of 
punctuation markers 

(e.g. colons, commas, 
inverted commas, 
apostrophes and 
quotation marks) 

(SCS20)

Use different 
language and register 

(e.g. persuasive 
techniques, 

supporting evidence, 
specialist words), 
suited to audience 

and purpose (SCS27)

Communicate 
information, ideas 

and opinions clearly, 
coherently and 

effectively (SCS23)



How might this content be assessed?
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SCS27 - Use different 

language and register 

(e.g. persuasive 

techniques, supporting 

evidence, specialist 

words), suited to 

audience and purpose.
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Speaking, Listening and 
Communicating
Level 1 and Level 2 English



Speaking, Listening and Communicating
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Learning Outcomes:

Learners will be able to:

• Listen, understand and make 

relevant contributions to discussions 

with others in a range of contexts;

• Apply their understanding of 

language to adapt delivery and 

content to suit audience and 

purpose;

See gov.uk site for Subject Content document

Speaking, Listening and 

Communicating - Timings

Level 1 Level 2

30 min 30 min

https://www.gov.uk/government/publications/functional-skills-subject-content-english


Assessment specification: 
Level 1 Speaking, Listening and Communicating
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Scope of Study Subject Content Statement (SCS) – 100% coverage of numbered subject content statements
Evidence 

requirements

Text: this 

should include 

narratives, 

explanations, 

discussions, 

instructions, 

information, 

descriptions and 

presentations all of 

varying lengths.

1. Identify relevant information and lines of argument in explanations or presentations
Candidate 

must 

demonstrate 

consistent and 

effective 

application of 

each of the 

SCS 

appropriate to 

the level 

across the 

three 

activities.

2. Make requests and ask relevant questions to obtain specific information in different contexts

3. Respond effectively to detailed questions

4. Communicate information, ideas and opinions clearly and accurately on a range of topics

5. Express opinions and arguments and support them with evidence

6. Follow and understand discussions and make contributions relevant to the situation and subject

7. Use appropriate phrases, registers and adapt contributions to take account of   audience, 

purpose and medium

8. Respect the turn-taking rights of others during discussions, using appropriate language for 

interjection

Number of activities: 3 Duration: (up to) 30 minutes



Webinar 11 | July 2019Functional Skills Reform | Monthly webinars | #FunSkills2019

28

Express opinions and 
arguments and support 
them with evidence 
(SCS5)

Level 1 new content
Example of how this will be assessed



Level 1 content assessed more explicitly, or in greater detail
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Identify relevant 
information and lines of 
argument in 
explanations or 
presentations (SCS1)

Respond effectively to 
detailed questions 
(SCS3)

Make requests and ask 
relevant questions to 
obtain specific 
information in different 
contexts (SCS2)

Respect the turn-taking 
rights of others during 
discussions, using 
appropriate language for 
interjection (SCS8)

Use appropriate 
phrases, registers and 
adapt contributions to 
take account of 
audience, purpose and 
medium (SCS7)



Assessment specification: 
Level 2 Speaking, Listening and Communicating
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Scope of Study Subject Content Statement (SCS) –

100% coverage of numbered subject content statements

Evidence 

requirements

Text: this should 

include extended 

narratives and 

information 

(information may be 

on technical, concrete 

or abstract topics), 

discussions, detailed 

explanations and 

presentations, all of 

varying lengths.

1. Identify relevant information from extended explanations or presentations 

Candidate must 

demonstrate 

consistent and 

effective 

application of 

each of the SCS 

appropriate to the 

level across the 

three activities.

2. Follow narratives and lines of argument 

3. Respond effectively to detailed or extended questions and feedback

4. Make requests and ask detailed and pertinent questions to obtain specific information in a 

range of contexts

5. Communicate information, ideas and opinions clearly and effectively, providing further detail 

and development if required

6. Express opinions and arguments and support them with relevant and persuasive evidence 

7. Use language that is effective, accurate and appropriate to context and situation

8. Make relevant and constructive contributions to move discussion forward 

9. Adapt contributions to discussions to suit audience, purpose and medium

10. Interject and redirect discussion using appropriate language and register

Number of activities: 3 Duration: (up to) 30 minutes
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Identify relevant 

information from 

extended explanations 

or presentations 

(SCS1)

Level 2 new content
Example of how this will be assessed

Follow narratives 

and lines of 

argument (SCS2)

Make requests and 

ask detailed and 

pertinent questions 

to obtain specific 

information in a 

range of contexts 

(SCS4)

Interject and redirect 

discussion using 

appropriate language 

and register (SCS10)



Level 2 content assessed more explicitly, or in greater detail
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Respond effectively 

to detailed or 

extended questions 

and feedback (SCS3)

Communicate 
information, ideas 

and opinions clearly 
and effectively, 

providing further 
detail and 

development if 
required (SCS5)

Express opinions and 

arguments and 

support them with 

relevant and 

persuasive evidence 

(SCS6)
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Information



OpenAssess – a reminder
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OpenAssess is our new, free, on-screen practice test tool

– developed for Functional Skills exams

• It’s a parallel, open, version of SecureAssess (e-volve)

• the platform we use for live on-screen tests.

• It hosts our sample on-screen Functional Skills external assessments

• instead of these just being on our website.

• It will record your learners’ practice test attempts, and store their 

responses

• so you can access and mark them afterwards

• allows you to provide feedback and judge their readiness for the live test.

• Currently the current (3748) Functional Skills sample 
assessments are available.

• Sample versions of the reformed (4748) Functional Skills exams will 
be available through OpenAssess from September.

See OpenAssess webpage for details

https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/open-assess


Keeping up with developments
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#FunSkills2019 webinars every month - right through to the summer

• You’ll get an email reminder each month as long as you’ve signed up.

• Recordings of every session to-date (apart from the special phonics 

webinar) available from the Functional Skills updates page.

Next webinar

• We’re having a break (from this series...) in August – but look out for a 

number of special #FunSkills2019 webinars.

https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-assessment-updates-2016
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Thank you

For more information about the Functional Skills 

reform programme, please visit 

cityandguilds.com/mathsandenglish

Then follow links to Functional Skills updates.

There’s a dedicated email address: 

fsreform@cityandguilds.com

Use #FunSkills2019 to join the social media 

conversation:

• follow Amanda @MathsEnglish_CG

• follow Paul @PaulSceeny_CG

• follow Katherine @KatherineC_CG

http://www.cityandguilds.com/mathsandenglish
https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-assessment-updates-2016
mailto:fsreform@cityandguilds.com
https://twitter.com/MathsEnglish_CG
https://twitter.com/PaulSceeny_CG
https://twitter.com/KatherineC_CG

