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Welcome to webinar 7 — digital support K
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Any gquestions?
Cit 8& As usual, please post your questions during the webinar.
_G_zilds We might not be able to answer them live, but if not we'll add to the FAQs.
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New to these webinars?

If this is your first webinar, you can find the link to
the recordings of all previous webinar on our
Functional Skills Updates page.
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A City & Guilds Group Business

Tell us what
interests you

Home  Owofer © Costmn  Emod Updetes

Email updates
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Don’t forget

To stay up-to-date, you need to sign up
for our email alerts!


https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-assessment-updates
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Hot off the press...

They can be found on
the current Functional
s3sse Skills qualification
documents webpage —
under Additional

We’ve now published ...for Maths and English
our draft sample oo at levels 1 and 2.

#FunSkills2019
assessments...

Documents.

To access them, go to our current
Functional Skills (3748) qualification documents webpage

Cityax' They are available from a folder called “Functional Skills reform” in
Guilds the “Additional Documents” folder

A City & Guilds Group Business 4


https://www.cityandguilds.com/qualifications-and-apprenticeships/skills-for-work-and-life/english-mathematics-and-ict-skills/3748-functional-skills-qualifications#tab=documents
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Maths and English digital learning  *

on-programme unwrapped .
2
®

Cityi&*
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A City & Guilds Group Business
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Maths and English digital support ¢ ¢

eFunctional Skills

L) E Fo Mrwouscon § v ‘\"? u
= E L == & SmartScreen ®
( HODDER | Lcvci1 '
gl Formibatior Interactive - , - 2
bl Resources Resources e \ MATHS, ENGLISH AND ICT SKILLS (]
i [l vy oot oma ® [ o isremsie ® | resources.
S Rk S e Access anytime, =
< A% g : e g anywhere. . s
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e ol o imme ® | internet access. w3 )
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City2g
COMMON MEASURES Cuilds

ﬁ Entry Level 3 Maths: Numbers and the Number S... version: 101423 | Blended

Put the numbers into the right order. Click or tap the number and then the box in which you would Kirsten's Group Workl ng Wlth tl me I ear n I n g
Select the play button to get started

- City & Guilds Initial City & Guilds Diagnostic resou rces
679 340 905 459 ﬂ 652 Assessment WORKING WITH TIME i

Group average W so% sar100) [l 61% (14/23) KEY TERMS
) convert
Selected students’ average - (-~} - (-~}
Put these numbers in order, from smallest to largest.
| | | | | | | | | CHANDLER, Steve . 17% (3/18) - ()
OYCE, lon . 78% (14/18) = (/)
=
STRUTT, Lisheth B s @3 | [l sos (2/4)

WARD, Gareth . 33% (6/18) = (~#-)

L] i '
‘ Itygg WARD, Kirsten | JEED vorzy | [l 3w (12/19)
.
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eFunctional Skills

L) M N

Home Lessons M

My latest work
m Lessons

Latest lessons

No lessons have been assigned to you

View all lessons @

Enter a term, or just click Search for advanced ¢

# Todolist

Recently-assigned tests

] Initial Assessment: Level 1 English
Functional Skills Due in 30 days

Initial Assessment: Level 1 Maths
Functional Skills Due in 30 days

= How am | doing?

You have not completed any tests.

ZF Level 2 English: Writing for Purpose: Writing a Fo... versen:101513

Look at the following salutations that could be used in a letter or email. Put a tick in the correct column to show whether they are formal or informal.

2 Hiya Joe
Q Learner ! v .
Hel

Hithere

Dear Sir

Yours sincerely

With regards

Bye

Thanks

Hello from Tel

Formal

O

O O/l OO0 0O

Informal

O

O OO0 OO0 00

N 2 [ER

Test Results for Learner

| 9/18

@ bovdsperippsini

Test Feedback

Question
1) Mileage
2) Height
3) Temperature
4) Profit
5) Cubing
6) New Multiplication
7) Distance
8) Interpreting charts
9) Percentage reduction

10)Subtraction

i
i
i

Review

Review

Review

Review

Review

Review

Review

Cityc¢
Guilds

A City & Guilds Group Business

City & Guilds e-Functional Skills: Maths

All Tests

Question : 2 of 4 @ ®

Individual Learning Plan

| el
Number of

tests taken

4

Guldé

Test name %

Diagnostic: Level 1 Maths: Adding and Subtracting

Level 1 Maths: 1

Initial Assessment: Level 1 Maths

Initial Assessment: Level 2 Maths

Percent
41%

Times taken

Total score:

B8 Morks gained
Marks dropped

Review test

Review

Review

Review

Review

Initial
Assessment

Diagnostics

Individual
Learning
Plans

Mock tests
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Preparing for exams: Reaging v

SmartScreen — Maths and English ] Q o
=

Exam preparation <=

e Things for candidates to think about

e Things for teachers to think about
e Reading the paper.

e Functional Skills mapping

¢ Introduction video to guide through the resources
e Schemes of work per level

e Worksheets/activities

e e-learning bites and videos

e Maths and English in context . "
e Preparation for assessment gﬂj TN ‘i
3

Speaking and listening support o R g
e What is speaking and listening? .
e Familiar discussions

e Using appropriate language techniques

e Discussing unfamiliar subjects

e Using formal language

City-gg e Preparing for presentations
Guilds o Delivering presentations

A City & Guilds Group Business 8
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A solution to meet your needs

eFunctional Skills
Initial Assessment

*  What level is my learner
working towards?

mmma CFUNCtiONnal Skills

. Learner driven

«  Diagnostic — what are the
gaps?

« ILP

«  Sample assessments

*  Mock tests.

\ 4

City 2,
Guilds

A City & Guilds Group Business

SmartScreen:
Maths and English

. Tutor resources
. Classroom activities

* Blended learning

e

Familiarise with
appearance/layout of our

on-screen (e-volve) tests.

Responses captured, so
they can be reviewed
afterwards.

Live assessment
taken on-screen
using e-volve system
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Why Maths? Y

In partnership with National Numeracy, we identified three attitudes of mind which you need
In order to improve your mathematics: value, belief and effort.

The ‘Why Maths?’ resources are available free from our Maths and English webpages.

The value of maths in plumbing... Can anyone do maths? - Maths...

s - What stategies do you use? - Maths & English
Guilds Guilds

| 2

’I

Is thereisuch a thing asgarmattiggeyson?
T”WL]EW

> YOuTube MORE VIDEOS ‘
Set'targets}

Evidence shows that everyone has the P o) 1:39/539 ' = & Youlube -2
ability to learn maths; we‘ve all got a

‘maths brain’.

Why are maths skills important in the
plumbing industry? Hear some learners
talk about how they use maths in their
course.

Like everything else, making progress in maths requires effort. You'll need to come up with
ways to keep going when you get stuck on a maths problem. Watch the video to hear from
other learners what works for them.

City 2.
Guilds

A City & Guilds Group Business 10


https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills/why-maths
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Apprenticeship training manuals
Maths and English skills grid

English skills grid
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USTOMER SERVICE

City:
(Iiﬂilds

A Gy & Gulds Group Business

ATM Level 2 Customer Service Practitioner: Apprenticeship Training Manual
ATM Level 2 Customer Service: Apprenticeship Training Manual

This form-fillable version of the Apprenticeship Training Manual allows the learner to save electronic versions of completed

Some of the language and Task 1 Task 2 Task 3 Task 4 Task 5 Task & Task 7 Task 8 Task & Task 10 Task 11 Task 12 Task 13 Task 14 Task 15

«communication skills that induction - Induction2—  Creating Fresenting Using feedback Organising,  Using Meeting Treatingall  Interacting  Providing Knowingyour  Using digital  Improving Dealing with tasks.
u might devels Understanding Understanding  a Personal aprofessional  from eolleagues prioritising and  organisational  legislation a eugtomer- meda ur eustomer  eonflict
you mig lop 9 ] o ques prioiitising o8 legi y yoi
organisation  customer Development  image. monitoring your systemsand  and regulations equalityand  customers focused services sarvice offer
ypes expectations  Flan resources s individuals experience
Where could you develop andior . . .
demonsirana iése shilsh T E T E T E T E T E T E T E T E T E T E T E T E T E T E T E Maths and English skills grid ’
Speaking and listening
Listen for relevant information 7 7 e T Y e 7 Bl R R 7 7 7 —
Listen 10 and respand 1o questions v v e s N v 7 ¢ B s D s D 7 O v v s N
Listenfrespond 1o criticism and Introduction ’
o o ek s s I | - I s I s - I v B v B s 7 7 v
Use strategies to check and confirm
understanding - ask questians, use s 7 I i - BN s ’ - BN - I - Bl v B 7 s s
facial expressions and body language
Follow discussions z 7 S rE Fa /Wl s D s e 7 D i Fi I Task 1: Induction part one — Understanding organisation types ’
Mazke useful contributions
it s s I | - B s ’ - BN - I - Bl v B 7 7 v
sk questions to obtain information 7 7 e s s B e P A s A ra 7
Expreas yoursell clearly 7 7 e rEA A v T BT T T T rd . " _ " 3
Fresentyour dem cdeariyandiogicaly L | L/ L & BT B S Bl B B e e T . = Task 2: Induction part two — Understanding customer expectations ’
Readi
Used:lrffrem reading strategies — M h d E |‘ h k'" | '"
somming scannng devaiedreading 4 4 4 S S s S aths an nglish skills | will use Cit :
e et v Il - B - I - el - B - BB s I - B - B B B - B - B e s Gzi I ds
Identify and underatand the important
detalls in what you are reading 4 v i 4 4 4 4 4 dr 4 4 v v 4 4 v < 4 4 v 4 4 4 v v v 4 4 v v  City B Gulds Group Business
Use organisational features ta help.
youfind the information you neeel v B v B s BN ¢« B B v B . B O B v R s DR B R B ¢ BE B
Use knawledge of grammar and
p.;]:ft(;it;n[m;rglnpg,cuunderswand o s g o v / v L s s 7 v v 7 s v v s v 4 o v s v /v + s o v v What sort of writing will | need to practise and improve? What sort of maths will | need to practise and improve?
w "
Fead and prderstand uofamilar o P b B b B b B e P bl B e el B List the types of writing that apprentices will have an opportunity Task 10 could provide a useful opportunity to practise data handling, for example
check the meaning to practice/produce looking at call volumes; findings from feedback, surveys and reports that monitor
Writing — e e — — — Examples could include writing short responses, summaries and explanations; customer feedback; achievement of key performance indicators and timeliness
e et s pmrant wEal wEa | meal o Al el mEal et wea wes o wea s el writing reports; making and taking notes, including meeting notes and minutes; of responses, etc. It gives the oppertunity to identify and analyse trends, and look
T completing formes/tables/charts; writing reflections, statements, plans, emails, at data and statistics, and work out what they mean to you and your organisation
bbbl ek S | | e A A LA A R S letters, lists, case studies, SWOT analyses, persanal development plans, and how they can be used to improve customer service.
Write in complete senences S I B B s R s B s R s s s e continuous professional development logs and presentations; completing
Use paragraphs VO S T D s O 7 s N e R s e e e on-programme workbooks; and practising and understanding how to use Tasks 3 and 4 may also involve using number and data, for example setting and
:J:ziw:ble language for purpase ~ v s s v - v 7 " - 7 v Y 7 - 7 v ~ - - W 7 s 7 v " v v v 7 the "tone of voice’ of your organisation. munhuring targets for call answering - huw many and by when. You may alsc use
udence — I S — I S times and dates to plan, track and monitor your progress.

Use the right layoutformat and

7 B v G/ B - A - I - I - B - e/ RGN - B B - B - e ¢ Bl e
structure for the text you are praducing What sort of reading will | need to practise and improve? Tasks 7 and 8 focus on legislation. Legislation is often supported by useful
e o progirasd wiltng for /v Il - B - I B B s s s s B B s B s B s s statistics and data, and organisations often collect data as evidence that they
Decangmmuadpersin D7 L7 B a7 By a7, Ry a7 ey e By R e s ey e List the opportunities to develop/practise reading skills are meeting regulations or complying with legal requirements.
e e - - - £ . T . —_ - Examples could include reading information, case studies and scenarios,
wrdls comaetly A A A A A A A R R S A A A R A policies/procedures and processes, codes of practice, codes of conduct, Depending on the type of organisation you work for there may be a need
Froduce clear and I=gible t=xt 7 R s s T e R Ea s EETy e EEy e e e instructions, reports, legal documents and regulations, public information/ to develop numeracy skills for other reasons, for example Task 13 uses a

T - opportunity to practise and develop skills in task

Guilds

A City & Guilds Group Business

E - opportunity to produce evidence of skills in action when completing task

11

signs/posters, witness testimonies, written feedback, service level agreements,
workplace diaries/calendars and mesting notes/minutes.

What sort of speaking, listening and communicating
will | need to practise and improve?

List the types of speaking and listening apprentices will have
an opportunity to develop/practise

Examples could include active listening, formal and informal discussions,
asking and answering questions, asking for clarification, following instructions,
summarising and reiterating points, role plays, one-to-ones, presentations,
and understanding and using appropriate body language.

scenario where dates and times form part of a customer complaint. Task 12
uses examples where understanding how customers are billed is a key part of
the role. It would be good to discuss with your supervisoriassessor where there
may be opportunities to use and improve your numeracy to improve the service
you provide to customers
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Introducing

OpenAssess...
Our new
Oon-screen
practice tests
tool
City ¥

Guilds
A City & Guilds Group Business
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OpenAssess —what is 1t?

OpenAssess is our new, free, on-screen practice test tool *

— developed for Functional Skills exams

- It's a parallel, open, version of SecureAssess (e-volve) e
« the platform we use for live on-screen tests

« It will host our sample on-screen Functional Skills external assessments
* Instead of these just being on our website ¢

«  Crucially, it will record your learners’ practice test attempts, and store
their responses
* S0 you can access and mark them afterwards
- allows you to provide feedback and judge their readiness for the live test.
* An online service
« with no need for booking, scheduling or candidate keycodes.

City
ity

A City & Guilds Group Business 13
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OpenAssess — when’s it coming?

WEe'll be launching OpenAssess in April
« initially for the current (3748) Functional Skills sample assessments.

- Sample versions of the reformed (4748) Functional Skills exams will
be available through OpenAssess from September.

- Make sure you've signed up for our email updates, so you are first
to hear about the launch of this new and exciting feature

«  WEe'll be organising webinars to talk you through the system, and
sharing further information at our #FunSkills2019 launch events.

Totgy

Clty«g&‘

Guilds

A City & Guilds Group Business 14
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#FunSkills2019 launch events ¢
A full-day session, looking at the new ¢
Functional Skills subject content and
assessments for both subject areas. .
Cityi&*

Guilds
A City & Guilds Group Business
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The calendar, so far...

Wednesday 1 May
Friday 10 May
Wednesday 15 May
Tuesday 21 May
Thursday 6 June
Wednesday 12 June
Wednesday 19 June
Thursday 27 June
Tuesday 2 July
Thursday 4 July
Monday 8 July
Thursday 25 July

Cityc
ity

A City & Guilds Group Business

ILM, Burntwood

City & Guilds, London

Kent (venue tbc)

City & Guilds, Wakefield

City & Guilds, Warrington

South West England (venue thc)
Sunderland College, North East
City & Guilds, Wakefield

East of England (venue tbc)
ILM, Burntwood

City & Guilds, London

City & Guilds, Warrington

16

We’ll be
adding these
dates to our

Events
Calendar
shortly.
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Questions ’

Any comments, questions or
feedback... .

fsreform@cityandguilds.com

Citys¥
Guilds

17
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Keeping up with developments

#FunSkills2019 webinars every month - right through to the summer
*  You'll get an email reminder each month as long as you’ve signed up.

» Recordings of every session to-date (apart from the special phonics
webinar) available from the Functional Skills updates page.

Coming soon
*  FAQs — will be uploaded to the Functional Skills updates page shortly.

* Look out for our new Maths and English blog — launching after Easter.

Next month’s webinar
*  Wednesday 3 April - focusing on Entry level.

City
Gui%c%
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https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-assessment-updates-2016
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Thank you .« e

For more information about the Functional Skills ’
reform programme, please visit
citvandquilds.com/mathsandenqglish

° CIN )
Then follow links to Functional Skills updates.

There’s a dedicated email address: .
fsreform@cityandquilds.com

Use to join the social media
conversation:

« follow Amanda @MathsEnglish CG

- follow Paul @PaulSceeny CG >
« follow Katherine @KatherineC CG

Cltygg

Gwldﬂss ®

19



http://www.cityandguilds.com/mathsandenglish
https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-assessment-updates-2016
mailto:fsreform@cityandguilds.com
https://twitter.com/MathsEnglish_CG
https://twitter.com/PaulSceeny_CG
https://twitter.com/KatherineC_CG

