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City & Guilds SmartScreen 

City & Guilds SmartScreen is our dedicated online resource portal, supporting over 120 qualifications. It currently boasts more 

than 80,000 resources and pages of content for tutors and learners. 

Price and product code 

Price: £375 + VAT (SS4032-LV3)

About this manual 

The tasks in this form-fillable PDF manual are provided to support 
apprentices training to be unified communications technicians, 
following the requirements in the apprenticeship standard. 

The manual is designed to support formative learning, by allowing 
the apprentice and trainer to track progress throughout the tasks. 

Apprentices can also evidence how they demonstrate the required 
behaviours across the tasks. 

Why choose SmartScreen? 

Each task is split into three sections: 

• Know it - questions covering the knowledge required to work
competently.

• Show it - activities to allow apprentices to apply their knowledge
and skills in a practical setting.

• Reflect - questions which allow learners to reflect on how the task
was carried out and how this could be improved.

Shake learning up Offers flexibility in lesson delivery and learning styles. 

Learn inside and outside 
the classroom 

Stay ahead 

How do I subscribe? 

Visit: Walled-Garden.com 

With increased internet speeds available to learners using smartphones, laptops and tablets, resources can 
be accessed at any time and in any location. 

The definitive source for the most up-to-date information about qualification developments and delivery 
information. 

Call: +44 (0) 844 543 0000 (Choose option 5 - SmartScreen) 
Email: directsales@cityandguilds.com 

Calls to 0844 numbers cost 7p per minute plus your telephone company's access charge. 
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