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Work Aware: Facilitator Resources 

City & Guilds SmartScreen  
City & Guilds SmartScreen is our dedicated online resource portal, supporting over 120 
qualifications. It currently offers more than 80,000 resources and pages of content for tutors 
and learners. 

How can SmartScreen help me?  
SmartScreen materials have been designed specifically for each individual qualification, 
apprenticeship or CPD course. They have been developed to assist tutors, and others, 
delivering these courses to obtain the best possible results for their learners. 

Tutor resource package 
Price: Email digital.solutions@cityandguilds.com for details. 

Product code: SS0280-5546 
 
This package is designed to provide a 
teaching and learning programme which 
can be delivered by a tutor or facilitator 
working with individuals who are not yet 
ready to enter the employment market but 
need to progress into further study or 
towards employment. Aligning with the 
City & Guilds Employability Framework, 
this first stage focuses on developing the 
six skills areas which are vital for 
individuals to become effective in life, 
learning and work:  
• Communicating face to face 
• Growth mindset 
• Communicating digitally and with AI 
• Self and time management 
• Teamwork and collaboration 
• Problem solving and initiative 

 

This resource is designed to be delivered 
as a standalone programme, and learners 
can be registered for the Work Aware 
Learning Programme (5547-01) to have 

their learning recognised by digital 
credentials, as part of Tailored Learning or 
Sector-based Work Academy 
Programmes or alongside City & Guilds 
vocational, sector-specific qualifications. 
Alternatively, it can be delivered as an 
enhancement for our keystone 
employability qualifications: Employability 
Skills (5546). Learners completing their 
Employability Skills qualifications can also 
be registered for Work Aware 
Employability Skills under 5547-02, and 
using the mapping guidance available, 
teachers or tutors can use the evidence 
from their 5546 qualification to claim the 
Work Aware credentials too. 
 

The package contains a facilitator guide, 
and a scheme of delivery and PowerPoint 
slides for each session plus additional 
worksheets and materials. A reflective 
journal is provided for learners to use. 
 



 

How do I subscribe? 
Visit: www.Walled-Garden.com  

Call: +44 (0) 1924 930800 

Email: directsales@cityandguilds.com  

 

Calls will be charged at local rates. 

Every effort has been made to ensure that the information contained in this publication is true and correct at time 
of publication. However, City & Guilds products and services are subject to continuous development and 
improvement, and the right is reserved to change products and services from time to time. City & Guilds cannot 
accept responsibility for any loss or damage arising from the use of information in this publication.   

©2026 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a trademark of City & Guilds 
Limited. 

 

Why choose SmartScreen? 

Shake learning up Offers flexibility in lesson delivery and learning styles. 

Learn inside and 
outside the 
classroom 

With increased internet speeds available to learners using 
smartphones, laptops and tablets, resources can be accessed at any 
time and in any location. 

Stay ahead The definitive source for the most up-to-date information about 
qualification developments and delivery information. 

Do what you do 
best 

Our lesson plans, handouts and worksheets will save tutors time, 
meaning that they can keep their heads out of the paperwork and 
teach. 

Peace of mind Peace of mind that the resources fully support the qualification. 
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