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Introduction

Construction snapshot

The construction industry is a vital part of the UK's economy and
infrastructure, employing millions across a wide range of roles. With
the sector adapting to new technologies, sustainability goals and
evolving building standards, the need for highly skilled construction

We've been in the trades for generations, and our construction
portfolio is unrivalled in its breadth, making our qualifications and
apprenticeships the perfect route into industry.

professionals has never been greater.

At City & Guilds, we are
dedicated to supporting the
growth of this dynamic industry
by offering a comprehensive
portfolio of tailored qualifications
and apprenticeships. From core
trades like bricklaying, carpentry
and joinery, painting and
decorating, and plastering to
specialist areas including retrofit,
site supervision and project
management, our programmes
are designed to meet the
demands of the construction
landscape today and in the
future.

From level 1 to 4 qualifications to
apprenticeships and specialised
short courses, our industry-
recognised programmes cater

to diverse career paths and skill
levels. By choosing City & Guilds,
you gain access to:

* Avast library of qualification
materials and resources

Support from our unparalleled
team of industry and technical
experts

Guidance on curriculum
planning, delivery, funding
updates, and quality assurance

Our programmes are developed
in collaboration with employers
and industry experts to ensure
learners are equipped with the
skills, knowledge, and practical
experience they need to succeed
in their careers. Whether a
learner is looking to upskill,
retrain, or start a new career in
construction, City & Guilds is
there to help on every step of the
way. Together, we can shape the
next generation of construction
professionals and build a
sustainable future.

Apprenticeships

Apprenticeships are available for
learners over 16, and are funded by the
government or via an employer levy.
We are an approved EPAO for the main
trade standards in construction.

Qualifications

We offer a range of qualifications
across key construction sub-sectors
including Technicals, VRQs and NVQs
with courses from entry level 3 to
level 5 to meet the needs of new and

experienced construction professionals.

Green qualifications

Our green qualifications help equip the
construction workforce with the skills
needed in a more sustainable world.

ILM - leadership in construction

Our leadership and management
experts, ILM, partnered with industry
experts CITB and |Q to develop
qualifications that equip learners with
the essential skills to effectively lead,
supervise and safely manage staff in
the sector.

Functional Skills

Our Functional Skills qualifications
provide learners with the essential skills
to navigate real-life situations, support
future employment opportunities and
further their studies confidently and
successfully.

Assured

Assured is our in-house training
accreditation service, designed to
support training success and achieving
business goals.

Some of our key trades are
¢ Carpentry and joinery

® Bricklayer

e Plastering

e Painting and decorating

* Maintenance operative

e Retrofit
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Construction qualifications
and apprenticeships

Construction skills

Our construction skills qualifications offer a comprehensive introduction to core trades, equipping
learners with foundational knowledge in areas like bricklaying, carpentry and joinery, plastering,
painting and tiling to support entry into various industry roles.

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

VRQs

Entry Level Award in Construction Skills 601/0405/3 90-100 England, Wales
(6219-01)

Entry Level Certificate in Construction Skills 601/0283/4 150-160 England, Wales
(6219-02)

Entry Level Extended Certificate in Construction  601/0512/4 270-280 England, Wales
Skills (6219-03)

Level 1 Award in Construction Skills (6219-04) 601/0324/3 90-100 England, Wales
Level 1 Certificate in Construction Skills 601/0330/9 150-160 England, Wales
(6219-05)

Level 1 Extended Certificate in Construction 601/0513/6 270-280 England, Wales
Skills (6219-06)

Level 1 Diploma in Construction Skills (6219-07) 601/0329/2 370-380 England, Wales
Level 1 Award Construction Skills (6219-09) 100-110 England, Wales

(Trade specific pathways)

View our construction skills qualifications on our website >

Ready for Construction

Ready for Construction is a short online training course designed to support construction learners
into programmes. It allows them to explore the sector and the wide range of opportunities
available to them.

Find out more


https://www.cityandguilds.com/delivering-our-qualifications/adult-skills/ready-for
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
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Carpentry and joinery Apprenticeships

Carpentry and joinery are fundamental to both the structural and finishing aspects of EPA

construction. Our qualifications and apprenticeships provide learners with essential skills in areas

; . . ; ; . ) o . Level 2 Carpentry and Joinery ST0264 Level 2 Carpentry and Joinery (?078-31)
like framing, roofing, and interior woodwork, preparing them for diverse roles within the industry. Site Carpenter and Architectural Joiner pathways Version 1.3
Version 1 Find out more
Qualiﬁcations Level 3 Advanced Carpentry and Joinery ST0263 Level 3 Advanced Carpentry and Joinery (9079)

Advanced Site Carpenter and Advanced Architectural

s ) ) , Joiner pathways — Carpentry and Joinery (9079-21)
oo LI Accreditation Guided learning | Available for Version 1.4
Qualificatggy number hours (GLH) delivery in erston .
y — Craft Carpentry and Joinery (9079-31)

Diplomas Version 1.2
:.6e7v§6|_‘!|3?iploma in Carpentry and Joinery 600/8046/2 368 England, NI Find out more
Level 2 Diploma in Site Carpentry (6706-23) 600/8047/4 452 England, NI

Level 2 Diploma in Bench Joinery (6706-26) 600/8048/6 435 England, NI

Level 2 Diploma in Shopfitting Joinery (6706-27) 601/1285/2 380 England, NI

Level 2 Extended Diploma in Site Carpentry 600/9067/4 750 England, NI

(6706-50)

Level 3 Diploma in Site Carpentry (6706-33) 600/7995/2 583 England, NI

Level 3 Award in Fire Door Safety (6581-30) 610/1630/5 16 England, NI

Technicals

Level 2 Technical Certificate in Site Carpentry 603/0352/9 360 England

(7906-20)

Technical Occupational Entry

Level 2 Extended Technical Occupational Entry in  610/4591/3 411 England, Wales
Wood Occupations (Diploma) (7255-62)

NVQs

Level 2 NVQ Diploma in Formwork Formwork 603/3079/X 274 England, Wales,
Carpenter (6580-03) NI

Level 2 NVQ Diploma in Formwork - Formwork 603/3079/X 249 England, Wales,
Striker and Erector (6580-04) NI

Level 2 NVQ Diploma in Wood Occupations 603/5981/X 271 England, Wales,
(6571) NI

(3 pathways available - view pathways)

Level 3 NVQ Diploma in Wood Occupations 603/5962/6 349 England, Wales,
(6571) NI

(7 pathways available - view pathways)

View our carpentry and joinery qualifications on our website >


https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6571-wood-occupations-construction#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6571-wood-occupations-construction#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9078-level-2-carpentry-and-joinery-endpoint-assessment#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9079-advanced-carpentry-and-joinery-endpoint-assessment#tab=information
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Bricklaying Apprenticeships
Our qualifications and apprenticeships help learners develop the crucial practical skills needed for EPA
brick and block laying, decorative brickwork, and wall construction, ensuring they're equipped for Level 2 Bricklayer ST0095 Level 2 Bricklayer (9077)

the variety of projects they will face in their careers.
— Bricklayer (9077-12)

Qualifications = Brickdayer (5077-22
. Accreditation Guided learning | Available for Find out more
hours (GLH)
3 Level 3 Craft Bricklayer ST1334 New New
Diplomas Level 3 Craft Bricklayer (9177-12)
Level 1 Diploma in Bricklaying (6705-13) 600/8052/8 382 England, NI \F/ﬁ]r;'zzg ﬁore
Level 2 Diploma in Bricklaying (6705-23) 600/7913/7 448 England, NI
Level 2 Extended Diploma in Bricklaying 600/9509/X 760 England, NI
(6705-50)
Level 3 Diploma in Bricklaying (6705-33) 600/8083/8 532 England, NI
Technicals
Level 2 Technical Certificate in Bricklaying 603/0313/X 360 England, NI
(7905-20)

Technical Occupational Entry

Level 2 Technical Occupational Entry in 610/4544/5 480 England, Wales,
Bricklaying (Diploma) (7255-52) NI

NVQs

Level 2 NVQ Diploma in Trowel Occupations 603/5922/5 394 England, Wales
(6570-04)

Level 3 NVQ Diploma in Trowel Occupations 603/5923/7 847 England, Wales
(6570-05)

View our bricklaying qualifications on our website >



https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9077-level-2-bricklayer-endpoint-assessment#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9177-level-3-craft-bricklayer-end-point-assessment#tab=information
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Plastering Apprenticeships

Plastering is crucial for both the structural integrity and finish of buildings, and our qualifications EPA

and apprenticeship prepare learners for roles in both domestic and commercial projects, covering Level 2 Plasterer ST0096 Level 2 Plasterer (9086)
surface preparation, applying different types of plaster, and decorative finishes.

— Plasterer (9086-12)

Quallflcatlons — Plasterer - Solid (9086-21)
. i e Version 2.1
. Accreditation Guided learning Available for Find out more
hours (GLH)
3 Level 3 Craft Plasterer ST1385 In development
Diplomas Level 3 Craft Plasterer — Solid (9186-12)
Level 1 Diploma in Plastering (6708-13) 600/7937/X 407 England, Wales, Find out more
NI
Level 2 Diploma in Plastering (6708-23) 600/8051/6 521 England, Wales,
NI
Level 2 Extended Diploma in Plastering (6708-50)  600/9233/6 858 England, Wales,
NI
Level 2 Diploma in Dry Lining (6713-23) 601/3786/1 440 England, Wales,
NI
Level 3 Diploma in Plastering (6708-33) 601/1001/6 473 England, Wales,
NI
Technicals
Level 2 Technical Certificate in Plastering 603/0319/0 360 England, NI
(7908-20)

Technical Occupational Entry

Level 2 Extended Technical Occupational Entry 610/4590/1 441 England, Wales,
in Plastering - Solid and Dry Lining (Diploma) NI

(7255-82)

NVQs

Level 2 NVQ Diploma in Plastering - Solid 603/3080/6 366 England, Wales,
(6573-22) NI

Level 2 NVQ Diploma in Plastering - Fibrous 603/3080/6 258 England, Wales,
(6573-24) NI

Level 3 NVQ Diploma in Plastering - Solid 603/3081/8 374 England, Wales,
(6573-07) NI

Level 3 NVQ Diploma in Plastering - Fibrous 603/3081/8 554 England, Wales,
(6573-08) NI

View our plastering qualifications on our website >


https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9086-plasterer#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9186-craft-plasterer-solid#tab=information
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Painting and decorating Apprenticeships

Our painting and decorating qualifications and apprenticeships teach learners about surface EPA

prepa'ratlon, coatings and fln'|.sh|ng, giving thgm the expertise to work on .both interiors and Level 2 Painter and Decorator ST0295 Level 2 Painter and Decorator (9080)
exteriors and take responsibility for transforming the appearance of buildings.

— Painter and Decorator (9080-12)

Qualifications — Painter and Decorator (9080-21)
; — T Version 1.2
Lo - Accreditation Guided learning | Available for Find out more

hours (GLH)

Diplomas

Level 1 Diploma in Painting and Decorating 600/8778/X 402 England, NI

(6707-13)

Level 2 Certificate in Painting and Decorating 600/8053/X 100 England

(6707-22)

Level 2 Diploma in Painting and Decorating 600/8584/8 445 England

(6707-23)

Level 2 Extended Diploma In Painting and 600/9224/5 777 England

Decorating (6707-50)

Level 3 Diploma in Painting and Decorating 600/8592/7 460 England

(6707-33)

Technicals

Level 2 Technical Certificate in Painting and 603/0364/5 360 England

Decorating (7907-20)

Level 3 Advanced Technical Diploma in Painting 601/7420/1 450 England
and Decorating (7907-30)

Technical Occupational Entry

Level 2 Extended Technical Occupational Entry in  610/4542/1 375 England, Wales
Painting and Decorating (Diploma) (7255-72)

NVQs

Level 2 NVQ in Decorative Finishing and 6572-21A-001 351 England, Wales
Industrial Painting Occupations - Painter
(6572-21)

Level 2 NVQ in Decorative Finishing and 6572-22A-001 351 England, Wales
Industrial Painting Occupations - Industrial
Painter (6572-22)

Level 3 NVQ in Decorative Finishing - Painting 6572-23A-001 621 England, Wales
and Decorating (6572-23)

View our painting and decorating qualifications on our website >


https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9080-level-2-painter-and-decorator-endpoint-assessment#tab=information
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Property maintenance operative

Property maintenance has a critical role to play in ensuring that buildings remain safe and
functional. The qualifications and apprenticeship we offer support the development of a broad
range of maintenance, repair and improvement skills for residential and commercial properties.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Diplomas
Level 2 Diploma in Maintenance Operations 600/8049/8 469 England, Wales
(6711-23)
Technicals
Level 2 Technical Award in Constructing and 610/0657/9 120 England, Wales

Maintaining the Built Environment (6720-24)
Technical Occupational Entry

Level 2 Extended Technical Occupational Entry in  610/4543/3 490 England, Wales
Maintenance Operations (Diploma) (7255-92)

View our property maintenance operative qualifications on our website >

Apprenticeships

Level 2 Property Maintenance Operative ST0171 Level 2 Property Maintenance Operative (9673-02)
Version 1.1
Find out more
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Insulation and building treatments

The installation and maintenance of building insulation is vital to supporting green construction
practices, improving building energy efficiency and reducing environmental impact. Learners
completing our insulation qualifications gain essential skills in selecting, installing and maintaining
insulation materials for a variety of building types.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Diplomas
Level 2 NVQ in Insulation and Building 603/7687/9 264-274 England, Wales,
Treatments (5931) NI
(4 pathways available - view the level 2 pathways)
Level 3 NVQ in Insulation and Building 603/7689/2 329-659 England, Wales,
Treatments (5931) NI

(8 pathways available - view the level 3 pathways)

View our insulation and building treatments qualifications on our website >


https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9673-property-maintenance#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/5931-insulation-and-building-treatments#tab=information&acc=level2
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/5931-insulation-and-building-treatments#tab=information
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Health and safety

Our health & safety qualification is for learners wishing to apply for the Construction Skills
Certification Scheme (CSCS) Green Card. It provides learners with the knowledge to manage
risks, conduct safety checks, and maintain compliance on construction sites.

Qualifications
Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in
Diplomas
Level 1 Award in Health and Safety in a 603/1347/X 21 England, Wales,
Construction Environment (6072-51) NI
View our health and safety qualifications on our website >
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Groundworker

Groundworkers play a crucial role in preparing sites for construction, working closely with
supervisors and engineers to interpret design specifications and ensure the site is ready for
building. They remain involved throughout the project, supporting other trades like bricklayers
and plant operatives. Our apprenticeship and groundworker-related qualifications covers

key skills such as site preparation, excavation, and foundation laying, equipping learners for
groundwork roles.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Diplomas

Level 2 Certificate in Construction Operations - 600/8054/1 314 England, NI

General Construction (6709-22)

NVQs

Level 2 NVQ in Construction and Civil 610/0709/2 188-359 England, Wales,

Engineering Operations (6574) NI

(10 pathways available - view the level 2 pathways)

View our groundworker qualifications on our website >

Apprenticeships

Level 2 Groundworker ST0513 Level 2 Groundworker (9076-12)
Version 1.3
Find out more



https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6072-health-and-safety-in-a-construction-environment#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6574-construction-operations#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9076-groundworker#tab=information
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Retrofit and green

As sustainability becomes increasingly important, retrofit skills are in high demand. Developed
in collaboration with industry specialists, our qualifications equip learners with the knowledge to
improve energy efficiency in buildings, supporting the transition to greener construction practices.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Retrofit qualifications

Level 2 Award in Retrofit (7618-02) 610/1199/X 30 England, Wales,
NI

Level 2 Certificate in Retrofit (7618-12) 610/2251/2 120 England, Wales,
NI

Level 3 Certificate for Retrofit Advisors (7618-03)  610/2988/9 110 England, Wales,
NI

Level 4 Award for Domestic Retrofit Assessors - -
(7618-04)
Coming early 2025

Green qualifications

" . . . o . Level 2 Award in Sustainability and the Green 610/1201/4 30 England, Wales,
We chose the City & Guilds Retrofit qualifications Environment (7617-02) NI
because they offer a broader scope, covering industrial Level 2 Certificate in Sustainability and the 610/1652/4 120 England, Wales,
5 o 5 o oo . Green Environment (7617-12) NI
and commercial buildings - unlike other qualifications. - o
. . ofye L 3 tificate in D tic E 610/2262/7 120 E , W ,
With the industry shifting towards PAS 2035 standards, Assosemant (6371.01) Y N
there's a growing need for professionals with a solid
understanding of retrofit techniques. We want to
View our retrofit and green qualifications on our website >

futureproof ourselves but, more importantly, our learners.
So, we need to deliver training that develops the skills
employers need today, as well as those they will need in

the future."
New: Level 4 Award for Domestic Retrofit Assessors

Shane Carter, Head of Quality, Compliance and Curriculum for BuildSkill *Coming early 2025

Launching in early 2025, this level 4 qualification prepares retrofit
assessors to survey buildings and provide essential information
for energy efficiency improvements in line with the UK's PAS

2035 standard. Assessors will play a key role in evaluating retrofit
Read the full case study requirements for sustainable building upgrades.

Find out more about this qualification



https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/7618-retrofit#tab=information
https://www.cityandguilds.com/what-we-offer/green-skills-and-sustainability/buildskill-case-study
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/7618-retrofit#tab=information
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Masonry

Our masonry qualifications are distinguished from our bricklaying qualifications, in that candidates
will learn tailored and specialised techniques in each of these areas, equipping learners to work
on heritage sites and new builds alike.

Qualifications
Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in
Level 1 Diploma in Stonemasonry (6715-01) 601/3613/3 England, Wales
Level 2 Diploma in Stonemasonry (6715-02) 601/3612/1 459 England
Level 2 Diploma in Craft Masonry (6715-04) 601/3191/3 460 England
Level 3 Diploma in Stonemasonry (6715-03) 601/3598/0 447 England
View our masonry qualifications on our website >

Roofing

Our qualifications cover key techniques in roofing systems like tiling, slating, and waterproofing,
preparing learners for crucial work across residential and commercial roofing projects.

Qualifications
Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in
Level 2 NVQ Diploma in Roofing Occupations 603/3397/2 193 England, Wales
(6569)

(3 pathways available - view the level 2 pathways)

View our roofing qualifications on our website >
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Interior systems

Interior systems professionals create functional and aesthetic interiors in commercial and
residential spaces. Our qualifications in this area equip learners with skills in installing partitions,
suspended ceilings, and various finishing systems, meeting industry standards and enhancing
modern construction projects.

Qualifications
Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in
Level 2 NVQ Certificate in Interior Systems 603/3151/3 194-364 England, Wales,
(6567) 603/3152/5 NI

(10 pathways available - view the level 2 pathways)

View our interior systems qualifications on our website >

Wall and floor tiling

Our selection of tiling qualifications develop key skills including surface preparation, material
selection and tile application techniques, preparing learners for successful careers in a detail-
oriented trade that enhances both functionality and aesthetics across various settings.

Qualifications

number hours (GLH) delivery in
Diplomas
Level 2 Diploma in Wall and Floor Tiling (6710-23)  600/8785/7 435 England, NI
Level 2 Extended Diploma in Wall and Floor 600/9225/7 757 England, NI
Tiling (6710-50)
NVQs
Level 2 NVQ Certificate in Wall and Floor Tiling 600/9225/7 250 England, NI

(6560-04)



https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6715-masonry#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6569-roofing-occupations-construction#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6567-interior-systems-construction#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6569-roofing-occupations-construction#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6567-interior-systems-construction#tab=information
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Leadership within construction

ILM has worked alongside the Construction Industry Training Board (CITB) and the Institute of
Quarrying (IQ) to create a suite of qualifications for the construction sector. These qualifications
are aimed at team leaders, supervisors, foremen and site managers, designed to equip learners
with core skills to drive projects in line with the needs of employers and contractors.

Funding note: CITB funding available for employers.

Qualifications
Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in
Level 3 Award in Leadership and Management 601/5583/8 England, Wales,
Practice for the Construction and Built NI, International

Environment Sector (8626-11)

Level 3 Certificate in Leadership and 601/5584/X 57 England, Wales,
Management Practice for the Construction and NI, International
Built Environment Sector (8626-21)

Level 3 Diploma in Leadership and Management 601/5589/9 115 England, Wales,
Practice for the Construction and Built NI, International
Environment Sector (8626-31)

View our leadership within construction qualifications on our website > "The key to great Ieadership development is ensuring
that it has real impact at work. With the help of industry
experts, the 1Q and the CITB, we've tailored our robust
frameworks to suit the construction industry’s specialist

Construction site supervision and management e
Project success is only possible with effective site supervision and management.
Our qualifications prepare experienced workers for supervisory roles on construction sites, Director of Product Development for ILM

focusing on areas like site planning, health and safety and team leadership.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 4 NVQ Diploma in Construction Site 601/1899/4 England, Wales
Supervision (6577-01)

View our construction site supervision & management qualifications on our website >



https://www.citb.co.uk/courses-and-qualifications/find-a-training-course/leadership-and-management-training/?utm_source=City%20%26%20Guilds%2CCity%20%26%20Guilds&utm_medium=email&utm_campaign=13971037_CITB%20webinar%20follow%20up%20email&dm_t=0,0,0,0,0#fullqual
https://www.i-l-m.com/learning-and-development/specialist-qualifications/leadership-in-the-construction-industry
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6577-construction-site-supervision#tab=information
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More skills solutions
for your learners

Support your learners at every stage of their journey with functional
skills, employability skills, leadership qualifications and more.

Skills for Work and Life: ILM

Functional Ski"S Develop tomorrow's leaders with our
globally-recognised leadership and

For skills that unlock potential, our flexible management provision. From supervision

programmes create stepping stones to success. to strategic Ieadership (levels 2-7), ILM

qualifications and apprenticeships give
you the frameworks and support to deliver
high-impact professional development.

City & Guilds Functional Skills qualifications for
maths, English and digital are designed for learners
at college, on adult learning programmes, and

for those working towards apprenticeships. They
provide learners with the essential skills to navigate
real-life situations, support future employment
opportunities, and further their studies confidently
and successfully.

Find out more about ILM

They are available across five levels (entry 1 to level
2) for maths and English and at two levels (entry

3 and level 1) for digital skills. We offer flexible
assessment types to support various learning routes
and progression pathways, as well as a range of
digital resources to help learners succeed.

Find out more about Skills for Work and Life
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Assured — accredit your in-house training

We know that some organisations have specific training needs that cannot be met by existing
qualifications. Our Assured service has been designed to evaluate and certify in-house training
programmes against our Assured Benchmark Standards, confirming the quality of the processes
and systems used to design, plan and deliver the training. Securing Assured recognition
demonstrates the strength of your training both internally and externally, showing that you take
your employees’ development seriously and that you are ensuring your workforce has the skills
that you need.

Learn more about Assured

Stonemasonry
Heritage

City&F¥

Guilds

ASSURED

“ <
Q «
= ASSURED 9
° APPROVED >
N
ARCUS %—b

Arcus Assured Working at Clty@%
Height Guilds



https://www.cityandguilds.com/qualifications-and-apprenticeships/skills-for-work-and-life#fil=uk
https://www.i-l-m.com/learning-and-development/specialist-qualifications/leadership-in-the-construction-industry
https://www.cityandguilds.com/what-we-offer/centres/assured
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Why work with City & Guilds

Working with City & Guilds gives you access to comprehensive
support including qualification resource materials, in-person

and online events and direct, tailored support from our teams of
sector and technical experts.

As part of our commitment to supporting learners into a job, on the job and onto the next
job, we also offer certification for a modern, digital-first world, through our verifiable digital

credentials.

Explore our range of services and support...

eSS

OO&OO

People
support

Digital
credentials

Networking
& Events

Online resources &
funding information

Teaching &
learning support

oXSAe)
(P&CO

People support

We understand the value our customers put on having
direct access to the support they need to maximise
success. That's why our specialist teams are available to
support you at every stage of planning and delivery.

Learn more about our support teams...

EPA partnership managers

From onboarding apprentices
through to EPA, our partnership
managers support customers at

every stage of the apprenticeship
journey.

Find out more

Funding and policy team

Get access to easy-to-digest
funding and policy information
and the latest updates.

Digital solutions managers

Our digital support team provide
training sessions and advice on
how to get the most out of our
e-learning and admin platforms to
support a smooth and successful
delivery.

Find out more

Customer support team

Whatever your question, our
customer support team are
available to support with all
enquiries from providers,
employers and learners.

Find out more
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Business development managers

Your local contact on-hand to
support you with all aspects of
qualifications, apprenticeships

and skills development.

Find out more

Technical advisors

With in-depth knowledge of
both education and industry, our
technical experts offer flexible
support with programme delivery
through in-person and online
events and visits.

Find out more (O\

—_— )

Client managers

Our team of training experts
work with employers to identify
learning needs and maximise
organisational growth through
tailored Skills Discovery Sessions.

Find out more

Industry managers

Our dedicated industry experts
keep customers, products and
services up to date with the latest

developments from their sectors,
including regulatory, compliance
and policy changes.



https://www.cityandguilds.com/what-we-offer/business-development-managers
https://www.cityandguilds.com/what-we-offer/centres/technical-advisors
https://www.cityandguilds.com/what-we-offer/employers/skills-discovery
https://www.cityandguilds.com/apprenticeships/epa-partnership
https://www.cityandguilds.com/help/contact-us
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Teaching and learning support

Networking

I k 11 : d
and events Y AR i SmartScreen
Lol e " SmartScreen is the City & Guilds tutor and learner support platform, providing

We run face-to-face and online events to ‘ e . '
online resources for our qualifications and apprenticeships.

keep you up to date with the latest policy
and practice, as well as City & Guilds
qualifications and services that

support delivery.

Supporting over 150 qualifications and apprenticeships across 20 different
industries, SmartScreen equips tutors and assessors with delivery tools and
learners with engaging content.

Find out more about our events
Learn more about SmartScreen



https://www.cityandguilds.com/events
https://www.cityandguilds.com/events
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Digital credentials

As more and more of the hiring progress moves
to an online-first model, having a digital way to
help showcase knowledge and skills to potential
employers can be a crucial tool to support career

progression.

Digital credentials are a visual representation of
an individual's skills that provide a convenient way
to easily capture and share accomplishments and
abilities online with professional networks and

potential employers.

We offer digital credentials for the majority of

our qualifications and programmes. They can be
shared via email or social media and can provide a
map of an individual’s educational journey, giving
your learners a competitive edge in the workplace.

Examples of credentials

Cit
Gzilds

End-point assessment

Carpentry and
Joinery

}

BUILDIN TS COLLEGE

Cit
Gzilds
LEVEL 3

Stonemasonry Certificate for Retrofit

Heritage

Cit
o

ASSURED

Advisor

7618-03

Find out more about digital credentials

O

Online resources and funding information

Qualifications reforms hub

Stay informed with updated guidance, timelines, upcoming
support events, FAQs and news around City & Guilds
qualifications.

Find out more

Find a learning aim (gov.uk)

See the latest information on available qualifications,
apprenticeship standards, T Levels and units.

Find out more

Department for Education
funding overview

View the Department for Education’s full list of funding
approval information for qualifications in England.

Find out more

Guide to the post-16 qualification
landscape (Department
for Education)

A high-level overview of level 3 and below reformed
qualifications for 2025 and beyond.

Find out more
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https://www.cityandguilds.com/digital-credentials
https://www.cityandguilds.com/digital-credentials

About City & Guilds

Since 1878 we have worked with people, organisations and economies
to help them identify and develop the skills they need to thrive.

We understand the life changing link between skills development,
social mobility, prosperity and success. Everything we do is focused
on developing and delivering high-quality training, qualifications,
assessments and credentials that lead to jobs and meet the changing
needs of industry.

We work with governments, organisations and industry stakeholders
to help shape future skills needs across industries. We are known
for setting industry-wide standards for technical, behavioural and
commercial skills to improve performance and productivity. We
train teams, assure learning, assess cohorts and certify with digital
credentials. Our solutions help to build skilled and compliant
workforces.

Contact us

Giltspur House
5-6 Giltspur Street
London EC1A 9DE

customersupport@cityandquilds.com

01924 930 801

www.cityandquilds.com

Every effort has been made to ensure that the information contained in this publication is
true and correct at time of going to press. However, City & Guilds’ products and services are
subject to continuous development and improvement and the right is reserved to change
products and services from time to time. City & Guilds cannot accept responsibility for any
loss or damage arising from the use of information in this publication.

©2024 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark
of the City & Guilds of London Institute, a charity registered in England & Wales (312832) and
Scotland (SC039576).
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https://email.cityandguilds.com/p/1LRT-1GH8/construction-contact-us
https://email.cityandguilds.com/p/1LRT-1GH8/construction-contact-us
mailto:customersupport%40cityandguilds.com?subject=
https://www.cityandguilds.com/
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