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FAQS

These FAQs will be reviewed and added to regularly.
Please re-visit our webpage regularly to see additional questions. Last updated 27.01.2021.

Question

Answer

1. General

1.1 Is this a complete
end-to-end solution?

Portfolio Plus offers sufficient mapped digital learning content (specifically
written for remote delivery) to cover a full qualification.

It doesn’t, however, include every possible unit. We've included what we know
to be the most popular units.

Portfolio Plus compliments existing delivery as remote learning solutions
become the norm. Just like with any of our digital propositions, you still need to
register learners for the qualification. The assessment (e-volve or assignment)
takes place outside the platform.

2. Assessment

2.1 How will learners be
assessed for the actual
qualifications?

We devised the content within Portfolio Plus to map to the selected learning
outcomes and assessment criteria for each qualification.

When learners complete their learning and tasks on the platform, an
assessor/tutor completes a ‘formative’ assessment and checks if they are
ready for ‘summative’ assessment.

Assessments can either be done online (using e-volve) or (if the qualification
allows it) through an assignment. If the assignment option was chosen, an
EQA accesses the Portfolio Plus.

2.2 Can IQAS/EQAs
access the learners'
work just like in Get-to-
Gateway/Learning
Assistant?

If a Centre uses Portfolio Plus to deliver a qualification with the assessment
tools, the EQAs need to access the learner portfolio through the system.

EQAs can access uploaded evidence as part of their normal EQA visit/sample,
but Centres will still need to make sure the learner has met all required
learning criteria.

3. Content

3.1 Where can a
customer see what
units are included?

We've developed online course grids and mapping guides with Centres in
mind. They provide clarity on how our digital learning content maps to learning
outcomes and assessment criteria.

You can access these grids from our Portfolio Plus page under the ‘Mapping
grids’ accordion.

4. Requirements

4.1 Is there a minimum
order?

No, we’ve made Portfolio Plus available without any minimum purchase to
allow our customers to try the solution and scale up as needed.
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4.2 Does the price
include the
qualification?

No, Portfolio Plus is an extra cost on top of the registration.

5. Technology

5.1 Can the learner
access this via a
mobile?

No, currently this is not available. Portfolio Plus was created to display best on
larger screens and should work across a range of devices.

5.2 Is Walled Garden
connection available?

Currently this is a service that is not available.

5.3 Which versions of
Internet Explorer are
supported?

We support IE11 and other versions of Internet Explorer.

6. Other information

6.1 We already have an
ePortfolio, will Portfolio
Plus still work for us?

We do have centres that run multiple ePortfolios with different suppliers.

Portfolio Plus offers quality content which is found within the platform. This
takes the time out of your delivery and allows you to track the progress of your
learners. If you want to speak to someone to find out how this could work for
you, do get in touch with our Digital Solutions Team.

Need to speak to someone?

Contact our Digital Solutions Team who are happy to help.

E: digitalsales@cityandquilds.com T: 01924 206 709
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