
Accessing e-volve  
R12 on the new platform
Accessing the new R12 e-volve website requires you  
to reset your password, in addition, you are required 
to create a security question and answer. 

You only have to follow these steps  
the first time you access the new website. 

Full details on how to reset your own password at a later 
date or if you forget your log in details are contained in 
the user guide. 

Your username will remain the same.  

To create your password, please  
follow the instructions below.  

Navigate to the e-volve login page using the 
link in the email or this link:  
https://evolve.cityandguilds.com

Select ‘Can’t access your account?’

Enter your username or email address into 
the pop-up window. 

Select ‘Change Password’ 

The pop-up will close and you will receive 
an automated email which will contain 
instructions on what to do next. 

Select the link

A new page will open in your browser with 
the following pop-up

Enter your new password, instructions on 
the format can be viewed by hovering your 
cursor over the (i) icon.

Enter your new password again in the 
‘Confirm new password’ box

Enter a security question of your choice, 
instructions on the format can be viewed by 
hovering your cursor over the (i) icon.

Enter your Security answer, instructions on 
the format can be viewed by hovering your 
cursor over the (i) icon.

You are now logged in! 
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