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Level 2 Unit 4: Communication and client care in the hair
and beauty sector

Candidate answer

Please note: every effort has been made to respect the right to anonymity of the source of this
coursework and of those who have contributed to it, without compromising the work or
invalidating it for the purpose to which it is to be put. Some personal details of contributors may
therefore remain. We ask the reader to respect their right to privacy.




Client name: Mrs 0akes

TASK 1

Consultation for

hairdressing

Client address: See client code: 024

Hair type: Straight/wavy/curly

Hair length: above/below shoulders

Hair condition: dry At ends

Male/female

Phone number: 0757, 345213

Scalp type: Dry/greasy/normal

Face shape: round

Service | Products/techniques | Results Stylist Advice given
and tools used
Mousse Finishing Volume and curls | Alice To come to the salon for
Blow dry spray Large radial created on reqular conditioning
brush. naturally curly treatments and A trim

Aair.

next week.. To ]71417 curl
Activator fram retail
stand At reception.




Evaluation of this consultation:

Ifelt that I performed well in this consultation. My client and I qot on very
well and I got qood faad}mk form my teacher. I desiqned this form so that it
would make the consultation easier as it gives me clear questions to Answer.
Using the answers to the guestions I am then able to qive the right advice to
the client. A consultation in hairdressing has to be quiite involved if you are
going to do A chemical treatment so this form would have to be chanqged
slightly for chemicals. It would maybe say something about the tests that I
did Fefarefmna( like skin test and incamynti%litv test. If Twasto design
another consultation form I would make sure that I had abit for health
snfety, like 1}‘ Tused PPE or tf the client had any nllergies.

Next time I meet Mrs 0akes I will make sure that1 rafar to samat[w'ng that we
talked about today so that I can build on my relationship with her.



Consultation for Spa Treatments

Client name: Mr Harrison Male/female

Client address: See client code: #H45 Phone number: 077558 3334L5

Contra-indications: allergies/pregnancy/bruising/varicose
veins/sun- burn/infections/skin inflammation/cuts and
abrasions/obesity.

Contra-actions: change of product/tools/equipment/service.
Medical history: Diabetes/blood pressure (high/low)/recent

surgery/injuries. Lifestyle: 5?171"{:17, 1714517

Service Products/techniques | Results Therapist | Advice given
and tools used
Aromatherapy | Carrier oil/ginger (5 Good — the Alice Continue the
back. massage | drops)/ black. pepper (Z) | client reporteqd treatment reqularly
/peppermint (%) and that his sore and return to the
eumly}atus . muscles tkfter salon 1f any
sport felt more reActions occur.
relaxed and
mauscle stiffness

had qone




Evaluation of this consultation:

Ifelt that Idid well during this consultation. My client was A man in his Late
thirties and I thought he was similar to my qad so I conld relate well to him.
My teacher said that I did really well and gave him good advice. We have been
taught that spa treatments Are often Like bean ty treatments and the type of
consultations are similar. You have to find out Lots of medical things and
understand their lifestyle and well }eing T7efare you Are able to recommend
treatments for them. I felt that I covered the health and safety aspect quite
well as I made sure that my consultation included things Like contra-

indicAtions

Next time I meet Mr Harrison I will make sure thatl rafer to samet/w’ng that
we talked about today so that I can build on my relationship with him.

This document is to be taken by the client as a record of advice given after
the service.

Post service consultation

Client name: Muss Garvey
Client address: See client code: GI7 Phone number: 077774 8587000

Advice given to client: nfter receiving A relaxer chemical treatment it is
aqvised that the client returns to the salon within 7 days to check. the hair

and scalp for any signs of reaction or sensitivity.

Miss Onkes has been advised not to shmpoo her hiir for 2 days from today and
to apply oil to the scalp reqularly. Do not put the hair under any undue stress
]717 over }rusking or pulling into plaits/ braids or pony tails.




Evaluation of the consultation:
Ifelt that the client was happy with the advice that I qave her and we had A

qood chat about what she should do. It was very informal as she was quite
young and very friendly. My teacher said that I came across very well and she
was pleased with how I was not ‘over friendly’ because that can sometimes be
rude.

Next time I think. I would ask her a bit more about hersel fsothatIcan
understand her more. This way I can maKe sure that when I advise her she is
qetting the best advice.

Evaluation of the importance of consultations:
It is important to do A good consultation both Imfara and After the service so

that you can build a qood relationship with the clients. If they trust you
they are probably qoing to buy more products off you and have more
treatments so this is qood for the business. My teacher told me that she would
employ me in her salon as she thought I' be qood for her sales. It is also really
important that you consult with clients so that you know that the
treatment you Are about to qive is qoing to be safe for them. You don't want ¢,

use samet[m'n7 that tkeg Are Mlergic to.

The differences in the way that hair and beauty businesses do their
consultations are that hairdressers don't go into a Lot of depth and ask. about
medical things but they might do more tests ]mfare the service. They do things
Like porosity and elasticity tests on the hair. Sometimes beauty and spa
therapist have to understand how a client feels and if they have any
psychological problems because some of the treatments that they do can have
an effect on their WellJ?eing. A client’s lifestyle has to be considered in both
hair and beaus ty but for hair it’s more About whether the service will suit
their life —if they're ]714517 or not. And with beau ty it's more about whether
they are healthy and do sports and stuff.



Task 2
(18 marks) — covering Learning Outcomes 1 and 2

Produce and complete an appraisal document to show your understanding of the importance of
communication and the role of communication in providing effective customer care. The document should
show your understanding of the following:

e therange of communication skills used in the hair and beauty sector and how these methods
are used to best effect with different people and across all six hair and beauty industries,
paying particular attention to promoting a safe and effective working environment

e theimportance of communication skills and personal presentation and appearance when
building a successful career

e theimportance of consultation when building relationships and increasing sales

e the need for effective customer service in business.

The document should also show an evaluation of your own performance when carrying out Task 1 and
should include reference to the feedback your teacher gave you and suggestions for future improvements.



Name: Alice Cole
Class: Diploma H2

Appraisal Document

The importance of communication for a safe and effective working environment: ¢ is imyormnt to
communicate well to be sure that the place you are working in is safe. There Are all sorts of
t[»ings that could qo wrong if you did not communicate. Tkings like making mistakes on
clients if you did not Listen to them or use their record cards. If you didn't follow either the
manufacturer’s instructions or Like mmyi’?e your boss has told you to o sametfu'nq and you
don't, this could get you into trouble. It is important to follow health and safety procedures
like the fire procedure and the first aid procedure because you could put yourself or the
clients in danger.

The role of communication in providing effective customer care: the customers can not be ke]at
happy if you do not communicate with them. You have to be polite and friendly in this
industry to do well.

The range of communication skills and how these are used in the hair and beauty sector: we
communicate in Lots of different ways when we deal with clients. We speak. to
them, we use non-verbal communication and we mig[»t use ;n'cturas when we
advertise. There Are some differences in the types of communication in the six
industries. Barbers don't do a Lot of consultation ang beau ty, hair and nails
do. Men would not Like to be asked Loads of questions fmfara tfuzij could get their
hair cut but it's something you have to doif you want a chemical treatment
0T A mAssAge. Sometimes A consultation will have to be done f?&fare the client
arrives for the treatment (Like when they have a skin test) or it might be
when they've finished (Like when they need some advice)

The importance of communication skills and personal presentation when building a successful career:
the hrir and beauty sector is built on imaqe And everyone working in it has to

Look. 700;{, otherwise t[ve17 Are not S[wu/ing that t[wij are interested in it and it
could Look Like they don't care. YJou have to wear certain clothes like an overall
in white if you're a Eenutv or spa therapist and you're not allowed to wear
Jewellery. You have to make sure that everyone can understand you so
sometimes you might have to speak up or slow down A bit. If you don't do these
things you won't get promoted and you'll stay on rubbish money. Managers get
qood pay and you'll never be a manager if you don't present yourself well and be
polite.



The importance of consultation when building relationships and increasing sales: *fous have to be ;wlite
and friendly when you talk to clients otherwise they might not come back. The clients want
to feel like you care About them and this will make them recommend your salon to their
friends. If they trust you they will buy more products from you and you will earn more
I/YLU‘W«EV.

The need for effective customer service in business: cusstomer service is about Im’ng the best you
cAn far your clients and 71'1/1'147 them & really 700;{ service. Whether you work. in the hair
and beauty sector or any other that deals with clients, you have to make sure you treat
them well because they'tL qo somewhere else if you don't.

My own evaluation:

I think I'd do well in this business because I did well on my consultations and my teacher
saiq she'd give me a j ob in her salon. I made recommendations for improvements on my
consultation sheets — see attached sheets for Task.1

M17 teacher’s evaluation:

The consultations that you carried out were extremely good Alice. I feel that
you understood the importance of communicating well and this showed in
how you performed. The terminology that you used for each of the
consultations was appropriate to each industry and the advice that you
gave was good. I would certainly have no problem in recommending you to

do customer facing work as you clearly get on well with all sorts of people.
‘Well done Alice.



