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These are examples only. All witness statements should be completed by an expert in the subject area (not clients

Examples of witness statements for unit 1.3

or peers). Statements should adhere to the assessment criteria but not merely repeat it and should show some
examples of how the assessments criteria were covered.

Band 1 Outcome 3

You used the correct terminology when relaying your consultations to me Laura. However, because this was done
with continual supervision | can only award Band 1 marks. | had to prompt you when communicating with your
‘client’ and although you showed creativity when choosing styles (particularly your hair-up styles), they did not
always relate to the requirements of the client.

Band 1 outcome 4
You had continual supervision when selecting your tools etc. but you did work safely in the salon. Well done.
Band 3 outcome 3

You worked independently when consulting with your client Zoe, asking extensive questions such as how often
they have their hair cut and what kind of products they use at home. The styles that you picked showed a very
good understanding of client requirements — your prom style was particularly suited to the client.

Band 3 outcome 4

You used your own initiative when selecting your tools and techniques Zoe. Safe methods of working were
displayed when carrying out all three styles. Excellent work.



