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1       State the three structures that form the layers of the hair shaft.                                                             (3 marks)

2       State four types of synovial joint.                                                                                                                     (4 marks)

3       State two structures that form part of the lymphatic system.                                                                  (2 marks)
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4       Explain the functions of the blood.                                                                                                                   (6 marks)

5       State two pieces of Personal Protective Equipment (PPE) that may be used by a beauty 
therapist when providing a range of treatments.                                                                                         (2 marks)
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6       Explain the responsibilities of the therapist according to the Health and Safety at 
Work Act.                                                                                                                                                                 (4 marks)

7       State three reasons for using open questions when consulting with a client.                                     (3 marks)

8       State four characteristics that would be identified during skin analysis on a client with 
a congested skin condition.                                                                                                                                (4 marks)
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9       Explain the reasons for advising a client to avoid exposure to UV light following a 
facial treatment.                                                                                                                                                    (6 marks)

10     State four contraindications that would prevent a manicure treatment.                                              (4 marks)
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11     Explain the benefits of soaking the feet at the start of a pedicure treatment.                                      (4 marks)

12     Explain the reasons for advising a client to avoid touching or applying products to the 
area following an eyebrow shaping treatment.                                                                                             (3 marks)
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13     State three products that must be patch tested on the client prior to providing a lash 
lifting treatment.                                                                                                                                                    (3 marks)
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14     The information given in the table below is a case study of a client who has come to the 
salon for a range of treatments. The client has booked in for two treatment sessions 
which includes consultation and aftercare recommendations.

Discuss the treatment options available, recommending a justified treatment plan 
for the client.                                                                                                                                                         (12 marks)

Name:                       Grace
Gender:                   Female
Age:                          22
Medical history:  Had tonsils removed when in her teens, has in the past had

athletes foot and has treated it with creams from the chemist.
Medication:           Contraceptive pill.
Comments:            Grace has just graduated from university so money is tight and

has secured her first job interview in two weeks’ time at a highly
prestigious marketing firm. She really wants to look her best and
to feel professional and confident during the interview. Grace
has booked into the salon for two appointments. The first, 
a week before the interview for a three hour appointment 
and the second on the morning of the interview for a two 
hour appointment.

Physical 
Observations:       Skin analysis: dehydrated cheek area with fine texture, 

blocked pores on the nose and a few papules on the chin
Hand and nail condition: cuticles dry and overgrown, 
nails jagged, short and bitten.
Foot and nail condition: dry skin on heels, nails strong and ridged.
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Question 14 continued
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Question 14 continued

End of examination


