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1. Apprenticeships  

This pack will help providers and employers 

prepare apprentices for the End-point Assessment 

(EPA) of their City & Guilds Level 3 End-point 

Assessment for Advanced Beauty Therapist (9139-

12) Apprenticeship Standard V1.0. It explains how 

apprentices will demonstrate the knowledge, skills, 

and behaviours (KSBs) which they developed 

during their apprenticeship. 

This pack must be used alongside the: 

• City & Guilds Manual for the End-point Assessment Service 

• Recording Forms for Providers & Employers 

• EPA Knowledge Test Guidance  

• EPA Assessment Pack  

• EPA Documents Library including information about the EPA Service, policies about 

malpractice and appeals, FAQS, and a video about EPA which can be shared with 

apprentices 

 

The City & Guilds Manual for the End-point Assessment Service includes information on: 

• Using the EPA Pro portal 

• The process for booking EPA 

• Acceptable qualifications and certificates at Gateway 

• Uploading files to the EPA Pro portal 

• Use of electronic signatures 

• Knowledge tests on e-volve (where applicable) 

• Responsibilities of providers and employers 

• The Quality Assurance process 

 

Full time apprentices will typically spend 18 months on-programme working towards meeting 

the Standard, with a minimum of 20% off-the-job training. The employer should ensure that 

the apprentice has access to development opportunities to improve their knowledge, skills 

and behaviours, as outlined in the Standard, and hold regular reviews with the provider and 

apprentice to check how they are getting on.  

 

https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service/document-library
https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service/document-library
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Once the apprentice has completed their training, they should be ready to go through 

‘Gateway’ to EPA. See the Gateway and Assessment Instructions sections within this pack to 

understand what happens. 

 

The EPA for this apprenticeship includes the following assessments which can be taken in 

any order, as requested by the apprentice: 

• Knowledge test 

• Observation and Technology Demonstration 

• Professional discussion 

Preparing for EPA 

In preparation for EPA, providers and employers should: 

• Read the Assessment Instructions sections before reaching Gateway – the EPA 

Partnership Managers can help with any queries 

• Review which completed Recording Forms and evidence must be submitted, and when 

• Use the Recording Forms provided in the format laid out, unless indicated otherwise 

• Plan the venue and resources required for EPA - make sure the assessment environment 

is secure and comfortable, without interruptions 

• Use the EPA Pro portal to help manage the apprentice’s progress through EPA 

• For on-site assessment: Arrange for a designated contact to be available on the day to 

ensure the correct resources are available 

 

Some actions to help the apprentice prepare for EPA: 

• Explain the assessments and Recording Forms to the apprentice – refer to details in the 

Assessment Instructions sections of this pack 

• Agree a realistic timeframe for submission of evidence that meets the EPA deadlines – 

any delays in submission of evidence will delay the assessments 

• Make sure the apprentice has the resources and time to prepare for, and undertake EPA 

• Take the apprentice through some mock assessments 

• Share the EPA Preparation Guide with the apprentice. It includes information about 

system requirements for virtual meetings 

• Let City & Guilds know if reasonable adjustments are required to support an apprentice 

through EPA. The City & Guilds policy is on the City & Guilds website, under EPA 

Documents Library 

 

https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service/document-library
https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service/document-library
https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service/document-library
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Authenticating the Apprentice’s Work 

The Independent End-point Assessor (IEPA) must ensure all decisions satisfy Validity, 
Authenticity, Currency and Sufficiency (VACS). For evidence produced outside controlled 
conditions, the apprentice will be required to: 

• Sign a declaration that the work is their own 

• Reference all sources 

 

The employer/provider should also aid authentication by: 

• Supplementary (oral) questioning to gauge familiarity with the topic 

• Looking out for any changes to the apprentice’s usual writing style, unusual 
sources/examples or the use of US spellings or phrases that might indicate cutting and 
pasting from the internet 

• Requiring access to evidence of steps in the process, e.g., drafts, notes, planning etc. 

 

City & Guilds have produced forms for use when reviewing evidence produced outside of 

controlled conditions. These forms include a Declaration of Authenticity Form which must be 

completed when submitting evidence. The forms can be found in the Recording Forms 

document.  

Health & Safety and Codes of Practice 

The importance of safe working practices, the demands of the Health and Safety at Work Act 

and any Codes of Practice associated with the industry must always be adhered to. 

 

Following safe working practices is an integral part of all City & Guilds assessments, and it is 

the responsibility of the provider and employer to ensure that all the health and safety 

requirements are in place when apprentices are working on any projects or before 

apprentices begin any EPA. 

 

Should an apprentice fail to follow correct health and safety practices and procedures during 

an EPA, the IEPA will consult with the EPA Team, and may advise the apprentice to stop 

and explain why. 

 

Overall Grade 

This Apprenticeship is graded Fail, Pass, Merit or Distinction. The EPA will be assessed and 

graded by the IEPA. 
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Information about how each assessment is graded can be found in the Assessment 

Instructions sections of this pack. The apprentice will fail an assessment method if they do 

not meet the pass criteria. 

Grades from the individual assessments will be combined to determine the overall grade.  

The overall EPA grade must be capped at a Pass if the apprentice has had to resit or retake 

any assessment method, however the grade the apprentice has achieved for each 

component is not capped and will be identified on the Statement of Achievement. 

 

Assessment 1: 

Knowledge test 

Assessment 2: 

Observation and 

technology 

demonstration 

Assessment 3: 

Professional 

discussion 

Overall Grading  

Fail  Any grade  Any grade  Fail  

Any grade  Fail  Any grade  Fail  

Any grade  Any grade  Fail  Fail  

Pass  Pass  Pass  Pass  

Pass  Distinction  Pass  Merit  

Pass  Pass  Distinction  Merit  

Pass Distinction Distinction Distinction 

 

Results Submission & Feedback 

The knowledge test component will be delivered using the e-volve on screen test platform. 

Test results will be available on the Walled Garden within 24 hours following the test.  

 

The IEPA will communicate the grade allocated for each assessment to the Lead 

Independent End-point Assessor (LIEPA) for quality assurance and sampling. The LIEPA will 

submit the results to the City & Guilds EPA Team.  

 

If the apprentice has passed EPA, the City & Guilds EPA Team will issue the EPA Statement 

of Achievement to the Provider confirming the grade achieved and will notify the Institute for 
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Apprenticeships and Technical Education (IfATE) who will issue the Apprenticeship 

certificate. 

 

The IEPA will not provide feedback to the apprentice during or immediately following the 

assessment process. The provider will be informed by the City & Guilds EPA Team of the 

assessment results. Summary feedback will be provided to all apprentices after any grade 

determination has been carried out. The feedback will cover the areas against which 

insufficient evidence has been provided, leading to a ‘fail’. Our ‘Pass+ Feedback’ will also 

cover the areas against which the apprentice’s evidence has resulted in the award of a Pass, 

Merit or Distinction. 

 

Statement of Achievement 

A printed EPA Statement of Achievement will be issued to each successful apprentice. 

 

Providers and employers with access can view and download PDF copies of the Statement 

24 hours after the results are published. A PDF supports more efficient processing of funding 

claims by providing evidence of learner certification before the apprentice’s paper certificate 

arrives. 

 

The overall Apprenticeship certificate will be issued by the Institute for Apprenticeships and 

Technical Education (IfATE). 

Digital Credentials 

A digital credential is a verified, visual representation of knowledge and skills earned in 

various learning environments. Please see an example below: 

 

Level 3 End-point Assessment for Advanced Beauty Therapist - 9139-12 • City & Guilds • 

City & Guilds 

Digital credentials are issued and verified online, making it easy for individuals to 

demonstrate their competencies to employers, clients, and peers online. Each digital 

https://digitalcredentials.cityandguilds.com/group/550112
https://digitalcredentials.cityandguilds.com/group/550112
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credential has a unique URL that can be shared electronically via social media, in an email 

signature, and on a CV. This is a complimentary service in addition to the paper certificate. 

 

For further information, please visit the City & Guilds EPA Digital Credentials webpage and 

the general terms in respect of our privacy policy or contact 

digitalsupport@cityandguilds.com. 

 

Security, Confidentiality & Copyright of End-point Assessment 

Materials 

The following Terms of Use apply to the use of any City & Guilds EPA Assessment Materials 

(“EPA Assessment Materials”), included with the EPA Pack or otherwise provided by City & 

Guilds to the Customer from time to time under City & Guilds’ EPA Service, by Customers. 

They form part of the Agreement between City & Guilds and the Customer for provision of 

City & Guilds’ EPA Service in accordance with the Manual for the End-point Assessment 

Service (hereafter the Manual). 

 

EPA Assessment Materials include, but are not restricted to, venue and resources list, the 

handbook, EPA Pack, EPA Recording Forms, sample papers, assessment tasks, questions 

or marked scripts.  

 

Customers are obliged to comply with these Terms of Use when using any EPA Assessment 

Materials from time to time, in addition to: 

• the terms of the licence for use of City & Guilds Materials set out under the Manual;  

• (where any EPA Assessment Materials are dated examinations), the City & Guilds 

invigilation instructions; and 

• any conditions contained in a document itself. 

 

Defined terms in these Terms of Use shall have the meaning given to them in the Manual.   

 

Terms of Use 

The Customer shall, and procure that the Customer’s staff shall: 

• only use any EPA Assessment Materials for the purpose of formal, summative EPA 

assessment in connection with the Agreement and not for any other purpose (including, 

mailto:digitalsupport@cityandguilds.com
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but not restricted to, teaching, revision, as practice assessments or for commercial 

purposes); 

• not make copies of any EPA Assessment Materials, whether in whole or in part, at any 

time;  

• handle and store any EPA Assessment Materials securely at all times;  

• ensure that:  

• any EPA Assessment Materials are made accessible to Apprentices only during formal 

EPA assessment as governed by the assessment conditions specified for the individual 

Apprenticeship Standard; 

• whilst the portfolio of an Apprentice may contain EPA assessment results 

referenced to the EPA assessment taken from time to time, they do not at any time 

contain the EPA Assessment Materials, unless otherwise stated in the individual 

Apprenticeship Standard; and  

• the content of any EPA Assessment Materials is not made public in any format, 

whether in part or in full, at any time;  

• under no circumstances share any EPA Assessment Materials with any third-party 

organisation or individual; 

• seek written permission from City & Guilds if they wish to convert any EPA Assessment 

Materials for storage, retrieval and delivery in electronic form (i.e., using some form of e-

assessment or e-learning system) from time to time; and  

• provide access, on request, to City & Guilds to any system(s) on which any EPA 

Assessment Materials appear, are stored or delivered from time to time. 
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2. The Apprenticeship Standard 

The Occupational Role 

This occupation is found in a number of sector 

environments, varying in size style and ambiance. 

An advanced beauty therapist can be employed 

within the beauty industry, travel, leisure and health 

sectors, in a variety of salons, spas and aesthetic 

environments. 

 

The broad purpose of this occupation is to provide, design and implement bespoke treatment 

plans. These advanced treatments range from advanced manual therapies such as 

advanced massage techniques, technical therapies such as face and body electrical 

treatments, to meet and manage client needs and expectations. They implement 

organisational operations (salon business systems and processes, data protection) to comply 

with legal and regulatory requirements, contribute to financial the effectiveness of the 

business, maintaining and maximising resources, (people, equipment and consumables).  

 

In their daily work, an employee in this occupation interacts with a number of internal (eg 

other members of staff) and external (e.g. product brand, manufacturer representatives and 

other professionals) individuals, building exemplary relationships based on trust with clients, 

colleagues and organisations. 

 

An employee in this occupation will be responsible for working independently delivering 

treatments in a private, secure and safe environment. An advanced beauty therapist will also 

when required, supervise others to support team and business growth. 
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The Occupational Standard 

This apprenticeship Standard has a number of duties which someone working in the role 

would typically be able to undertake. These duties are underpinned by a range of knowledge, 

skills, and behaviours (KSBs) which a successful apprentice will be able to demonstrate: 

Duty KSBs 

Duty 1 complete advanced consultations 

including in-depth client lifestyle profiling, to 

build and maintain the clients trust, 

establishing suitability for treatment and 

providing solutions for improving the 

condition of the clients physical appearance 

and emotional welfare, to design bespoke 

treatment plans. 

K1 K2 K3 K4 K5 K6 K7 K11 K12 K15 K16 

K17 K18 K19 K21 K23 K24 K25 K30 K33 

S1 S2 S3 S4 S5 S6 S8 S15 S21 

B1 B2 B4 

Duty 2 design, implement and perform 

advanced bespoke manual therapies on the 

face, scalp and body, as a single or course 

of treatment, on clients, to meet the 

objectives of bespoke treatment plans 

based on the client's physical and 

psychological characteristics, developed to 

establish and manage client needs and 

expectations, whilst using the correct 

products, tools, equipment to deliver current 

and emerging techniques. 

K1 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 

K13 K14 K17 K20 K23 K24 K25 K26 K27 

K28 K29 K30 K31 K38 K39 K40 K41 K42 

K43 K44 K45 K46 K47 K48 

S1 S2 S3 S4 S5 S6 S7 S8 S9 S13 S14 S15 

S16 S17 S18 S19 S20 S21 S22 S23 

B1 B2 B4 

Duty 3 design, implement and perform 

advanced facial technical (electrical or 

mechanical) therapy treatments, singularly 

or as a course of treatment, to meet the 

objectives of bespoke treatment plans, to 

improve facial skin condition, improve and 

maintain facial contour and muscle 

condition and increase lymphatic drainage, 

whilst using the correct products, tools and 

equipment to apply the following therapy 

techniques/current types: galvanic, micro-

current, microdermabrasion, low intensity 

K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 

K15 K17 K18 K19 K20 K23 K24 K25 K26 

K28 K29 K30 K31 K32 K38 K39 K40 K41 

K42 K43 K44 K45 K46 K47 K48 

S1 S2 S3 S4 S5 S6 S7 S8 S10 S13 S14 

S15 S16 S18 S20 S21 S22 S23 

B1 B2 B4 
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Duty KSBs 

LED light, skin warming devices, high/radio 

frequency, lymphatic drainage equipment. 

Duty 4 design, implement and perform 

advanced body technical (electrical or 

mechanical) therapy treatments, singularly 

or as a course of treatment, to meet the 

objectives of bespoke treatment plans, to 

improve body skin condition, improve body 

contour and muscle condition and increase 

lymphatic drainage, whilst using the correct 

products, tools and equipment to apply the 

following techniques/current types: galvanic, 

micro-current, LED light, skin warming 

devices, high/radio frequency, electrical 

muscle stimulation and lymphatic drainage 

equipment 

K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 

K16 K17 K18 K19 K20 K23 K24 K25 K26 

K28 K29 K30 K31 K32 K38 K39 K40 K41 

K42 K43 K44 K45 K46 K47 K48 

S1 S2 S3 S4 S5 S6 S7 S8 S11 S13 S14 

S15 S16 S17 S18 S19 S20 S21 S22 S23 

S25 

B1 B2 B4 

Duty 5 provide post treatment aftercare and 

product advice for advanced manual and 

technical therapies 

K7 K10 K17 K20 K29 K33 

S2 S15 S18 S20 S21 

B1 B2 B4 

Duty 6 promote sales and additional 

services to enhance the customer 

experience and overall treatment results, 

contributing to the financial viability and 

effectiveness of the business 

K29 K30 K32 K33 K34 

S21 S22 S23 

B1 B2 B3 B4 

Duty 7 perform and implement risk 

assessment protocols in relation to the 

environment, treatments and client risk. 

Liaise with non-health care and health care 

practitioners when required. 

K1 K3 K4 K6 K8 K11 K13 K15 K18 K19 K20 

K23 K26 K31 K35 

S1 S3 S4 S6 S8 

B1 B2 B4 

Duty 8 apply and implement organisational 

operations (salon business systems and 

processes, data protection) to comply with 

legal, local rules, industry requirements, 

K4 K5 K6 K7 K8 K12 K35 

S4 S5 S6 S8 S25 

B1 B2 B3 B4 
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Duty KSBs 

treatment protocols, manufacturers' 

instructions and guidance 

Duty 9 supervise individual and team 

activities 

K4 K35 K36 K37 

S26 

B2 B3 B4 

Duty 10 identify continual professional 

development requirements to ensure up to 

date knowledge and skills of new and 

emerging techniques, equipment and 

business practices 

K37 K44 

B1 

Duty 11 record, maintain and store, detailed 

treatment records including: personal, 

lifestyle, declared medical and other 

treatment information in accordance with 

legal and organisational operations 

K1 K2 K3 K4 K5 K6 K7 

S4 S5 

B1 B2 B4 

Duty 12 maintain safe and effective 

methods of working in accordance with 

organisational operations to meet legal, 

local rules, industry requirements, treatment 

protocols, manufacturers' instructions and 

guidance 

K4 K8 

S4 S6 

B1 B2 

Duty 13 apply and implement 

organisational operations to secure, 

maintain and promote business growth 

K32 K33 K34 K35 

S23 S24 S25 

B1 B2 B3 B4 
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Knowledge, Skills & Behaviours 

Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

K1 how to perform advanced consultations for advanced manual 

and technical therapies to design bespoke treatment plans 

which include: the factors that can affect the treatment, 

completion of an in-depth client lifestyle profile; body and skin 

analysis including type, condition and characteristics; postural 

analysis and the identification of any postural faults, 

characteristics, body shapes, lifestyle and health guidance; 

solutions for improving the condition of the clients’ physical 

appearance and emotional welfare; specific client risk 

assessment to establish suitability and indicators for 

treatment; recognition and management of contra-indications 

that would prevent or restrict the treatment, the associated 

risks and the necessary action to take; the types of advice 

that needs to be provided on expected and possible adverse 

contra-actions during or after the treatment; recognition and 

management of expected and adverse contra-actions, the 

type of remedial action to take if the client experiences 

discomfort or contra-actions ;referral of clients to other non-

health care and health care practitioners and the situations in 

which this would be required 

Observation and 

Technology 

Demonstration 

K2 how to use effective communication methods and strategies 

to: gain accurate, relevant and detailed information, inform 

treatment design, build and maintain the clients trust, explain 

treatment procedure/process, use of visual aids to assist the 

client's understanding, explain the use and purpose of 

photographs, explain any physical/equipment sensation and 

noise, ascertain the clients pain threshold, explain aftercare 

and post treatment cost such as: costs, time, number of 

treatments, healing rate and client commitment, provide 

advice to maximise the benefits of the treatment and reduce 

the risk of adverse effects or contra-actions, support the 

retention of clients, take into account client's diverse needs, 

inclusive of psychological state 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

K3 when and how to carry out, interpret and record tests (pre-

treatment, post treatment and during treatment) (allergy, 

sensitivity) 

Observation and 

Technology 

Demonstration 

K4 organisational operational requirements to meet legal, local 

rules, industry requirements, treatment protocols, 

manufacturers' instructions and guidance complying with the 

Health and Safety at Work act including associated 

regulations and directives, Local Government ( Miscellaneous 

Provisions) act, Environmental protection act, legal, local 

rules, Industry codes of practice, insurance guidelines relating 

to advanced manual and technical therapy treatments for the 

safe use of products, tools and equipment 

Knowledge Test 

K5 how to securely store, maintain and manage, business, 

colleague and client information in line with legal, 

organisational Data Protection regulations in relation to 

confidentiality 

Knowledge Test 

K6 the legal significance of gaining signed, informed consent 

from the client prior to carrying out the treatment, the legal 

requirements for providing treatments to minors. The age at 

which an individual is classed as a minor and how this differs 

nationally. The requirement for the clients consent before 

taking photographs and why it is advisable to take 

photographs of the treatment area pre and post- treatments 

and how they should be taken 

Knowledge Test 

K7 methods recording personal, lifestyle, medical and treatment 

information accurately using manual or electronic methods 

Knowledge Test 

K8 how to maintain safe and effective methods of working in 

relation to: specific legislation and responsibilities for health 

and safety related to manual and technical therapies; 

personal hygiene, protection and presentation; the position 

the client and therapist and how this can affect the desired 

outcome and reduce fatigue and the risk of injury; the 

different types of work-related injuries associated with manual 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

and technical therapies; the necessary environmental 

conditions for treatments, such as heating and ventilation and 

why these are important; methods of cleaning, disinfection 

and sterilization; methods of working safely and hygienically 

to avoid direct and indirect cross-infection; the hazards and 

risks associated with manual and technical therapies and how 

these can be minimized; environmental and sustainable 

working practices; the legal requirements for waste disposal; 

safeguarding; lone working; inoculations in relation to 

personal protection (blood and air) 

K9 how to prepare a client for advanced manual and technical 

therapies and why it is important to maintain client's 

discretion, modesty and privacy 

Observation and 

Technology 

Demonstration 

K10 methods of checking and maintaining client comfort, care and 

well-being and the importance of agreeing a realistic 

treatment that meets the client's needs. The importance of 

ensuring the client has post-treatment recovery time 

Observation and 

Technology 

Demonstration 

K11 how and when to perform, implement and complete risk 

assessment protocols in relation to the environment, 

treatment and client risk. How specific client risk assessment 

can affect the outcome and treatment recommendations 

provided 

Observation and 

Technology 

Demonstration 

K12 how to create an advanced treatment plan that meets legal 

and organisational operations 

Observation and 

Technology 

Demonstration 

K13 the correct use and adaptation of advanced manual therapy 

techniques, inclusive of Swedish massage, to meet a variety 

of treatment objectives. The procedures and reasons for 

establishing suitability for treatment by using appropriate 

testing methods. How to select and utilise advanced manual 

therapies equipment, media and techniques to achieve 

maximum benefits for the client. How other parts of the body 

can be utilised for advanced manual therapies and the 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

benefits of incorporating those techniques in treatment 

applications 

K14 the physical and psychological effects of advanced manual 

therapies, the effects of advanced manual therapies on 

individual systems of the body, the selection, use and effects 

of advanced manual therapies mediums, products and 

equipment for current advanced manual therapies. How to 

complete bespoke advanced manual therapy treatment plans. 

How the advanced manual therapies techniques, sequence, 

depth and pressure can be adapted to suit different client 

physical characteristics 

Observation and 

Technology 

Demonstration 

K15 how to design, implement, perform and adapt advanced facial 

technical (electrical or mechanical) therapy treatments, 

singularly or as a course to improve and maintain facial 

contour and muscle condition and increase lymphatic 

drainage, to improve face, neck and shoulder skin condition, 

to meet the client’s needs and expectations. To include the 

following advanced facial technical electrical or mechanical 

techniques/current types: galvanic, micro-current, 

microdermabrasion, low intensity LED light (below 500mW), 

skin warming devices, high frequency, radio frequency, 

lymphatic drainage equipment 

Observation and 

Technology 

Demonstration 

K16 how to design, implement, perform and adapt advanced body 

technical (electrical or mechanical) therapy treatments, 

singularly or as a course to improve and maintain body 

contour and muscle tone, increase lymphatic drainage and 

improve skin condition to meet the client’s needs and 

expectations. To include the following advanced body 

technical (electrical or mechanical) techniques/current types: 

galvanic, micro-current, low intensity LED light (below 

500mW), high frequency, radio frequency, skin warming 

devices, high/radio frequency, electrical muscle stimulation 

and lymphatic drainage equipment 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

K17 the types of treatments that could be given before, in 

conjunction with or after other treatments 

Observation and 

Technology 

Demonstration 

K18 the principles of electrical current types used in the facial and 

body technical therapies inclusive of the electromagnetic 

spectrum and wavelength, its boundaries, limitations and 

uses 

Knowledge Test 

K19 the effects of different technical therapy equipment, their 

uses, restrictions and benefits when used individually or in 

combination (singular or as courses of treatment) 

Observation and 

Technology 

Demonstration 

K20 the possible expected or adverse contra-actions which may 

occur, how to deal with them and what advice to give to 

clients 

Observation and 

Technology 

Demonstration 

K21 the different types of products, tools and equipment that can 

be used for advanced technical therapies, created, their uses, 

benefits, purpose, effects, suitability, limitations and 

restrictions 

Observation and 

Technology 

Demonstration 

K22 how to select, use and adapt the products, tools, equipment 

and treatment duration to suit the client's skin type, body 

type, body condition, sensitivity and tolerance 

Observation and 

Technology 

Demonstration 

K23 the environmental and lifestyle factors that impact the human 

body, systems and their effects on the ageing process 

Observation and 

Technology 

Demonstration 

K24 problems that may occur during treatment, how to resolve 

them, when and who to approach for advice and support 

Observation and 

Technology 

Demonstration 

K25 how to adapt advanced manual therapy treatments to suit 

different treatment objectives and treatment areas. The areas 

of the face, scalp and body characteristics needing particular 

care when undertaking advanced manual therapy treatments 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

K26 K26: how to ensure the finished result is to the client's 

satisfaction and meets the agreed treatment objectives 

Observation and 

Technology 

Demonstration 

K27 the types of post treatment advice and recommendations to 

include: post treatment and follow- up procedures; aftercare 

products; avoidance of activities that may cause contra-

actions or that reduce treatment benefits; time intervals 

between treatments; present and future products and 

homecare routines/ treatments (link selling and long-term 

treatment planning inclusive of lifestyle and health guidance) 

Observation and 

Technology 

Demonstration 

K28 how to evaluate the treatment outcome in order to inform 

further treatment recommendations 

Observation and 

Technology 

Demonstration 

K29 how to recognise the difference between contra-actions and 

those which are a result of poor practice 

Observation and 

Technology 

Demonstration 

K30 the principles of promoting and selling products, services and 

treatments to include: the benefits of promoting products and 

services, communication skills and behaviours that support 

the promotion and selling of products, services and 

treatments, promotion and sales techniques to enhance the 

client experience and overall treatment results; the sales 

cycle, retail and trades legislation 

Professional 

Discussion 

K31 different types of promotional activities that can be used to 

increase sales and how to promote sales and additional 

products, services and treatments to new and existing clients 

Professional 

Discussion 

K32 how to adjust performance to meet targets consistently and 

within the agreed timescale by reviewing and recording 

progress 

Professional 

Discussion 

K33 how to develop and maintain salon procedures to safely 

control work operations, the management of salon business 

Professional 

Discussion 



 

  

August 2025 City & Guilds Level 3 End-point Assessment for Advanced Beauty Therapist (9139-12), Version: 

1.0| 22 

Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

systems and processes including: successful business 

planning, financial effectiveness, promotional and marketing 

activities, team development, salon operations, supporting 

client service improvements, problem solving, practice time 

and self-management principles 

K34 supervisory strategies used to coordinate and organise 

individual and team activities, whilst maintaining good 

working relationships with individuals and team members 

Professional 

Discussion 

K35 what constitutes continuing professional development (CPD) 

within beauty industry and broader sector. Why and how to 

access CPD and the importance of keeping up to date 

Professional 

Discussion 

K36 the organisation of the body and the structure and functions 

of cells, tissues, organs and systems: anatomical regions and 

related terms, structure of a cell and division, functions of a 

cell, structure and types of tissues and pathologies related to 

the cells and tissues, organs and systems of the human body 

Knowledge Test 

K37 the structure and function of the skin, nails and hair: 

anatomical structure and functions of the skin, anatomical 

structure and functions of the nail, anatomical structure and 

functions of the hair, pathologies related to the skin, nails and 

hair 

Knowledge Test 

K38 the structure and functions of the skeletal system: 

classification and structure of the skeletal system, functions of 

the skeletal system, location of bones of the skeleton, types 

of joints and movement, pathologies of the skeletal system 

Knowledge Test 

K39 the structure and functions of the muscular system: 

classification and structure of the muscular system, functions 

of the muscular system, location and action of the primary 

muscles of the face and body, pathologies of the muscular 

system 

Knowledge Test 

K40 the structure and functions of the cardiovascular system: 

structure of the cardiovascular system, composition and 

Knowledge Test 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

functions of the blood, primary blood vessels of the body, 

pathologies of the cardiovascular system 

K41 the structure and functions of the lymphatic system: structure 

and functions of the lymphatic system, structure and functions 

of the lymphatic organs, location of lymphatic nodes and 

ducts, pathologies related to the lymphatic system 

Knowledge Test 

K42 the structure and functions of the nervous system: structure 

and functions of the central and autonomic nervous systems, 

pathologies of the nervous systems 

Knowledge Test 

K43 the structure and functions of the respiratory system: 

structure and functions of the respiratory system, pathologies 

of the respiratory system 

Knowledge Test 

K44 the structure and functions of the digestive system: structure 

and functions of digestive system, processes of digestion, 

pathologies of the digestive system 

Knowledge Test 

K45 the structure and functions of the endocrine system: structure 

and functions of the endocrine system, common pathologies 

of the endocrine system 

Knowledge Test 

K46 the structure and functions of the renal and reproductive 

systems: structure and functions of the renal system, 

structure and functions of the reproductive system, key 

stages of the human reproductive cycle 

Knowledge Test 

K47 the anatomical systems, their interdependence and the 

effects on each of the systems independently and combined 

when completing advanced manual, technical therapies 

Knowledge Test 

K48 the anatomical physiology and factors that affect normal and 

abnormal hair growth inclusive of the hair growth cycle and 

hair type 

Knowledge Test 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

S1 perform advanced consultations for advanced manual and 

technical therapies to design bespoke treatment plans to 

include: factors that affect the treatment; in-depth client 

lifestyle profiling; body and skin analysis including type, 

condition and characteristics; postural analysis and the 

identification of any postural faults, characteristics, body 

shapes, lifestyle and health guidance; solutions for improving 

the condition of the clients’ physical appearance and 

emotional welfare; specific client risk assessment to establish 

suitability and indicators for treatment; the recognition of any 

contra-indications and take the necessary action; advice on 

expected and adverse contra-actions during or after the 

treatment; taking appropriate remedial action if the client 

experiences discomfort or contra-actions 

Observation and 

Technology 

Demonstration 

S2 communication skills, to build and maintain clients' trust, by 

providing and collating accurate and relevant information, 

explaining the treatment procedure at each stage in the 

process 

Observation and 

Technology 

Demonstration 

S3 establish suitability for treatment by completing appropriate 

tests including: allergy, sensitivity 

Observation and 

Technology 

Demonstration 

S4 works in compliance against organisational operations to 

meet legal, local rules, industry requirements, treatment 

protocols, manufacturers' instructions and guidance 

Observation and 

Technology 

Demonstration 

S5 ensure the client's records are completed, signed, maintained 

and stored accurately (manual or electronic methods) in 

accordance with legal and organisational operations 

Observation and 

Technology 

Demonstration 

S6 maintain safe and effective methods of working in accordance 

with organisational operations to meet legal, local rules, 

industry requirements, treatment protocols, manufacturers' 

instructions and guidance by: maintaining personal hygiene, 

protection and presentation; maintaining client confidentiality 

and discretion before, during and after the treatments; 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

positioning the client to meet the needs of the service; 

ensuring own posture and working methods minimise fatigue 

and the risk of injury to yourself and client; ensuring 

environmental conditions are suitable for the client and the 

treatment; keeping work area clean and tidy (products, tools 

and equipment);using working methods that minimise the risk 

of cross-infection; promoting environmental and sustainable 

working practices; disposal of waste materials to meet legal 

requirements 

S7 prepare the client for treatment, whilst maintaining client's 

discretion, modesty and privacy. Maintain client comfort and 

care by checking the client's wellbeing before, during and 

after the treatment and allowing sufficient post-treatment 

recovery time. 

Observation and 

Technology 

Demonstration 

S8 perform, implement and complete risk assessment protocols 

in relation to the environment, treatment and client risk. Liaise 

with non-health care and health care practitioners when 

required. 

Observation and 

Technology 

Demonstration 

S9 implement, perform and adapt advanced manual therapies, 

inclusive of Swedish massage (face, scalp and body), 

singularly or as a course to meet client’s physical and 

psychological characteristics, treatment objectives (relaxing, 

wellbeing, uplifting, detoxifying and stimulating) needs and 

expectations. To include: effleurage, petrissage, tapotment, 

vibration and friction; deep tissue, light touch, lymphatic 

drainage and pressure point massage; advanced techniques 

using the forearm, wrist and elbow; choice of massage 

mediums 

Observation and 

Technology 

Demonstration 

S10 implement, perform and adapt advanced facial technical 

(electrical or mechanical) therapy treatments, singularly or as 

a course to improve and maintain facial contour and muscle 

condition and increase lymphatic drainage, to improve face, 

neck and shoulder skin condition, to meet the client’s needs 

and expectations. To include the following advanced facial 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

technical electrical or mechanical techniques/current types: 

galvanic; micro-current; microdermabrasion; low intensity 

LED light (below 500mW); skin warming devices; high/radio 

frequency (range 3khz- 300GHz (including high frequency 

3khz -30mhz); lymphatic drainage equipment 

S11 implement, perform and adapt advanced body technical 

(electrical or mechanical) therapy treatments, singularly or as 

a course to improve body skin condition, improve body 

contour and muscle condition and increase lymphatic 

drainage to meet the client’s needs and expectations. To 

include the following advanced body technical electrical or 

mechanical techniques/current types: galvanic; micro-current; 

microdermabrasion; low intensity LED light (below 500mW); 

skin warming devices; high/radio frequency (range 3khz- 

300GHz (including high frequency 3khz -30mhz); electrical 

muscle stimulation, lymphatic drainage equipment 

Observation and 

Technology 

Demonstration 

S12 select and prepare the relevant products, tools and 

equipment to suit the treatment objectives and plan 

Observation and 

Technology 

Demonstration 

S13 use and adapt the products, equipment, tools and treatment 

duration to suit the client's skin type and characteristics, body 

type, body condition, sensitivity and tolerance 

Observation and 

Technology 

Demonstration 

S14 advise on the environmental and lifestyle factors that impact 

the human body, systems and their effects on the ageing 

process 

Observation and 

Technology 

Demonstration 

S15 resolve problems that may occur during treatments, and refer 

when required 

Observation and 

Technology 

Demonstration 

S16 adapt advanced manual therapies treatments to suit different 

treatment objectives and treatment areas 

Observation and 

Technology 

Demonstration 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

S17 ensure the finished result is to the client's satisfaction and 

meets the agreed treatment objectives 

Observation and 

Technology 

Demonstration 

S18 identify, resolve and report organisational operational 

problems within the scope of responsibility 

Observation and 

Technology 

Demonstration 

S19 provide detailed, written, post treatment advice and 

recommendations to include: post treatment and follow- up 

procedures, aftercare products, avoidance of activities that 

may cause contra-actions or that reduce treatment benefits, 

time intervals between treatments, present and future 

products, homecare routines /treatments 

Observation and 

Technology 

Demonstration 

S20 evaluate the treatment outcome in order to inform further 

treatment recommendations 

Observation and 

Technology 

Demonstration 

S21 promote and sell products suitable for advanced manual and 

technical therapy services and treatments to include: link 

selling and long-term treatment planning to include; lifestyle 

and health guidance 

Professional 

Discussion 

S22 promote sales and additional treatments to enhance the client 

experience and overall treatment results 

Professional 

Discussion 

S23 adjust performance to meet targets consistently and within 

the agreed timescale by reviewing and recording progress 

Professional 

Discussion 

S24 develop and maintain salon procedures to safely control work 

operations, the management of salon business systems and 

processes including, successful business planning, financial 

effectiveness, promotional and marketing activities, team 

development, salon operations and supporting client service 

improvements, problem solving practice. Apply time and self-

management principles 

Professional 

Discussion 
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Ref: Knowledge and understanding 

Core: All apprentices must complete 

Assessment 

Method 

S25 supervise, coordinate and organise individual and team 

activities, whilst maintaining good working relationships with 

individuals and team members 

Professional 

Discussion 

S26 manage own continuing professional development (CPD) 

incorporating research, professional practice and progression 

Professional 

Discussion 

B1 Ownership of work: accepts responsibility, is proactive, and 

plans their work, takes pride in their work and aims for 

excellence 

Professional 

Discussion 

B2 Professionalism: demonstrates a pride in work, integrity, 

respect, flexibility and adaptability whilst maintaining 

professional ethics 

Observation and 

Technology 

Demonstration 

B3 Salon and industry ambassador - Works collaboratively, 

contributes ideas and challenges appropriately, leads by 

example, acting as an ambassador for the organisation and 

industry. 

Professional 

Discussion 

B4 Effective communicator: choose the most appropriate way of 

communicating with clients; be helpful and courteous at all 

times; adapt behaviour in response to each client and 

situation 

Observation and 

Technology 

Demonstration 

 

Grades & Grading Descriptors 

Knowledge test 

The apprentice must achieve a set mark of 31/44 plus of correct answers. 

The test must include 8 questions covering K4, K5 and K6 (Health and Safety Legislation 

and Legal requirements). Of these 8 questions 7 must be passed in order to pass the 

knowledge test. 
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Observation and Technology Demonstration 

Pass 
The apprentice must meet all the 
following criteria 

Distinction 
The apprentice meets all of the        pass 
criteria and all of the following distinction 
criteria: 

Consultation 

Designs the client’s treatment plan to gain 
informed client consent and takes account 
factors that affect the treatment including 
body and skin type, condition and 
characteristics, posture, lifestyle and health. 
 

Designs the client’s treatment plan to 
improve the condition of the client’s physical 
appearance and emotional welfare 
 

Carries out client risk assessment to 
establish suitability and indicators for 
treatment, taking into account contra-
indications. 
 

Advises on expected and adverse contra-
actions during or after the treatment and the 
impact of the environment and lifestyle 
factors has on the ageing process. 
 

Explains what remedial action should be 
taken if the client experiences discomfort or 
contra-actions. 
 

Communicates using the correct 
terminologies according to client needs to 
build and maintain their trust. 
 

Carries out, interprets and records tests 
(including allergy and sensitivity) pre, post 
and during treatments. 
 

Selects and prepares products, tools and 
equipment to suit the treatment objectives 
and plan. 
 

Explains aftercare and post treatment costs 
to the client to maximise the benefits of the 
treatment, reduce the risk of adverse effects 
or contra-actions and takes into account the 
client’s needs. 
 
 
 
 

Evaluates the client’s lifestyle and suitability 
for treatment, interprets and analyses this 
information to maximise the treatment, 
treatment combinations, benefits and 
aftercare recommendations. 
 
Responds to different clients by adapting 
their style of communication using the correct 
terminologies to build and maintain their trust 
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Pass 
The apprentice must meet all the 
following criteria 

Distinction 
The apprentice meets all of the        pass 
criteria and all of the following distinction 
criteria: 

Perform manual therapies on face, scalp and neck 

Performs and adapts advanced manual 
therapies, inclusive of Swedish massage, 
showcasing the following techniques to 
meet the treatment objectives, client’s 
physical characteristics: 

• effleurage 

• petrissage 

• tapotement 

• vibration and friction 

• deep tissue 

• light touch 

• lymphatic drainage and pressure point 
massage 

• advanced techniques using the forearm, 
wrist and elbow 

 
Performs and adapts advanced therapies to 
meet the client’s psychological 
characteristics and treatment objects 
 
Selects, uses and adapts the products, 
tools, equipment and treatment duration to 
suit the client’s skin type, body type, body 
condition, sensitivity and tolerance 

In performing and adapting advanced manual 
therapies interprets how the client, muscle 
and skin react to modify pressure depth, 
rhythm and sequence of the manual therapy 

Perform facial technical (electrical or mechanical) therapy treatments 

Performs and adapts an advanced facial 
technical (electrical or mechanical) therapy 
treatment to improve and maintain the 
client’s needs and expectations 
 
Uses the appropriate advanced facial 
technical electrical or mechanical 
techniques/current types to meet the 
client’s needs from the following: galvanic; 
micro-current; microdermabrasion; low 
intensity LED light (below 500mW); skin 
warming devices; high/radio frequency 
(range 3khz- 300GHz (including high 
frequency 3khz -30mhz); lymphatic 
drainage equipment 
 
Explains the effects of different technology 
therapy equipment, their uses, restrictions 
and benefits when used individually or in 
combination to meet the client’s needs 
 
 

In performing and adapting facial technical 
(electrical or mechanical) therapy 
treatments, interprets how the client, 
muscle and skin reacts to modify the 
application, settings and duration of the 
therapy treatment 
 
Justifies in technical detail the treatment 
rationale, duration and sequence for the 
combinations or individual application of 
techniques to maximize and meet the 
treatment objectives 
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Pass 
The apprentice must meet all the 
following criteria 

Distinction 
The apprentice meets all of the        pass 
criteria and all of the following distinction 
criteria: 

Perform body technical (electrical or     mechanical) therapy treatments 

Performs and adapts an advanced body 
technical (electrical or mechanical) 
therapy treatments to meet the client’s 
needs and expectations 
 
Demonstrates and adapts a range of 
advanced body technical electrical or 
mechanical techniques/current types from 
the following technologies, in combination 
or independently to meet the treatment 
objectives: 
galvanic; micro-current; 
microdermabrasion; low intensity LED 
light (below 500mW); skin warming 
devices; high/radio frequency (range 
3khz- 300GHz (including high frequency 
3khz -30mhz); electrical muscle 
stimulation, lymphatic drainage 
equipment 
 
Explains the effects of different technology 
therapy equipment, their uses, restrictions 
and benefits when used individually or in 
combination to meet the client’s needs. 

In performing and adapting body technical 
(electrical or mechanical) therapy 
treatments, interprets how the client, 
muscle and skin reacts to modify the 
application, settings and duration of the 
therapy treatment 
 
Justifies in technical detail the treatment 
rationale, duration and sequence for the 
combinations or individual application of 
techniques to maximize and meet the 
treatment objectives. 

Client preparation and care 

Prepares the client for treatment, whilst 

maintaining client's discretion, modesty 

and privacy 

 

Uses and adapts products, equipment, 
tools and treatment duration to suit the 
client's skin type and characteristics, body 
type, body condition, sensitivity and 
tolerance. 
 
Maintains client comfort and care by 

checking the client's wellbeing before, 

during and after the treatment and allowing 

sufficient post-treatment recovery time. 

 

Resolves problems that occur during 
treatments and explains who they would 
approach for advice if a problem occurred 
and at what stage in the treatment this 
should happen. 
 

Consistently and attentively empathises 
and optimises client comfort, checking the 
client's wellbeing before, during and after 
the treatment, recognising and reacting to 
client’s behaviours and allowing sufficient 
post- treatment recovery time 
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Pass 
The apprentice must meet all the 
following criteria 

Distinction 
The apprentice meets all of the        pass 
criteria and all of the following distinction 
criteria: 

Ensures the finished result is to the 
client's satisfaction and meets the agreed 
treatment objectives 

Post treatment and aftercare 

Provides detailed, written, post 

treatment advice and 

recommendations which include 

post treatment follow- up 

procedures, time intervals between 

treatments and homecare 

routines/treatments. 

 
Provides aftercare products and advices 

how to avoid activities that may cause 

contra-actions or that reduce treatment 

benefits. 

 
Explains how they would deal with 

adverse contra-actions that may occur, 

how to deal with them and what advice to 

give to clients. 

 
Evaluates the treatment outcome in order 

to inform further treatment 

recommendations. 

 
Explains how they would resolve and 
report organisational operational 
problems. 

Evaluates the client’s treatment and 
provides extensive comprehensive, written, 
post treatment advice and 
recommendations, tailored to the client’s 
needs to maximise the treatment benefits. 

Risk assessment 

Performs, implements and completes risk 
assessment protocols in relation to the 
environment, treatment and client risk. 

 
Explains how they would liaise with non- 
health care and health care practitioners 
when required 

N/A 

Health & safety and procedures 

Carries out the treatments in compliance 

against organisational operations to meet 

legal, local rules, industry requirements, 

treatment protocols, manufacturers' 

instructions and guidance 

 

Utilises and adapts posture to maximise 
the pressure, depth and rhythm of manual 
therapy treatments 
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Pass 
The apprentice must meet all the 
following criteria 

Distinction 
The apprentice meets all of the        pass 
criteria and all of the following distinction 
criteria: 

Ensures the client's records are completed, 
signed, maintained and stored accurately 
(manual or electronic methods) in 
accordance with legal and organisational 
operations. 
 
Maintains safe and effective methods of 

working in accordance with organisational 

operations to maintain personal hygiene 

 
Follows organisational policy to maintain 

client confidentiality 

 
Positions the client to meet the needs of 

the treatment and ensuring own posture 

and working methods minimise fatigue 

and the risk of injury to self and client 

 
Ensures environmental conditions are 

suitable for the client and the treatment 

keeping the work area clean and tidy 

 
Uses working methods that minimise the 
risk of cross-infection, promoting 
environmental and sustainable working 
practices and disposed of waste 
materials to meet legal requirements 

Professionalism 

Demonstrates a pride in work, integrity, 

respect, flexibility and adaptability whilst 

maintaining professional ethics 

 
Communicates effectively, choosing the 
most appropriate way of communicating 
with clients 

Acts independently to add value to areas 
of their work which is above and beyond 
expectations 

 

Professional Discussion 

Pass - The apprentice meets all of the    
criteria: 

Distinction - The apprentice meets all of 
the        pass criteria and all of the distinction 
criteria: 

Promotion and Business Growth 

Explains how they promote and sell 

products suitable for advanced manual and 

technical therapy services and treatments to 

Evaluates how they recognised and adjusted 
their performance to meet and exceed targets 
to generate continuous business 
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Pass - The apprentice meets all of the    
criteria: 

Distinction - The apprentice meets all of 
the        pass criteria and all of the distinction 
criteria: 

include, link selling and long-term treatment 

planning including lifestyle and health 

guidance 

 
Explains how they promote sales and 

additional treatments to enhance the client 

experience and overall treatment results 

 
Explains how they adjusted their 

performance to meet targets within an 

agreed timescale by reviewing and 

recording progress 

 
Explains how they develop and maintain 

salon procedures to safely control work 

operations and how they have implemented 

the management of salon business systems 

and processes including: 

• successful business planning, 

• financial effectiveness, 

• promotional and marketing activities, 

• team development, 

• salon operations and supporting client 
service improvements, 

• problem solving practice 

 
Explains how they have applied time and 

self-management principles 

 
Explains how they have worked 

collaboratively, contributed ideas 

 
Explains how they met challenges and led 
by example. 
 
Explains how they acted as an ambassador 
for the organisation and industry 
 

improvement and self-growth in an agreed 
timescale by reviewing and recording 
progress. 
 
Acts independently to promote change in the 
organisation or industry based on their 
collaboration/ideas 

Supervision 

Explains strategies used to supervise, 
coordinate and organise individual and team 
activities, whilst maintaining good working 
relationships with individuals and team 
members 

N/A 

Professionalism 

Accepts responsibility and proactively 

plans  their work 

N/A 
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Pass - The apprentice meets all of the    
criteria: 

Distinction - The apprentice meets all of 
the        pass criteria and all of the distinction 
criteria: 

 
Takes pride in their work and aims for 
excellence 

Continuous Professional Development 

Explains how they have managed their own 
continuing professional development (CPD) 
incorporating research, professional 
practice and progression 

N/A 

 



 

  

August 2025 City & Guilds Level 3 End-point Assessment for Advanced Beauty Therapist (9139-12), Version: 

1.0| 36 

3. Gateway 

The EPA period will only start when the employer 

is satisfied that the apprentice is consistently 

working at, or above the level of, the Standard. The 

apprentice must be able to evidence that they fully 

demonstrate the Occupational Standard and 

required level of professional competence in an 

authentic workplace context. In making this 

decision, the employer could take advice from the provider, but the ultimate decision is made 

solely by the employer. 

 

If there is a provider working alongside the employer, they should support the apprentice’s 

preparation for Gateway. 

 

The apprentice must provide the following at Gateway: 

• A Treatment Log to underpin the observation and questioning, Component 2: Technology 

demonstration 

• A portfolio to underpin the professional discussion 

• Evidence they have English and mathematics qualifications in line with the apprenticeship 

funding rules 

The following should be completed on the EPA Pro platform: 

• Gateway Declaration Form signed by the apprentice  

• Gateway Declaration by the provider, on behalf of the employer and tutor – confirming that 

the apprentice has completed at least 12 months on-programme. 

 

City & Guilds will confirm when all the Gateway requirements have been met. 

The Assessment Instructions sections provide detail about the evidence which must be 

submitted at Gateway. 
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4. Timetable for End-point Assessment 

The EPA period is typically completed within 3 months of the EPA Gateway, starting when 

City & Guilds has confirmed that all Gateway requirements have been met.  

 

Further information about the booking process and timelines can be found in the City & 

Guilds Manual for the End-point Assessment Service. 

 

Planning meetings are usually only provided for Standards where they are required by the 

Assessment Plan. The EPA Partnership Managers can provide additional guidance. 

 

On-going during on-programme Evidence & Forms 

Provider & Employer 

• Reviews progress as part of their regular performance 

management process and ensures apprentice’s 

performance is on track  

• Identifies any gaps and creates a plan with the apprentice 

• Enrols apprentice on EPA Pro and provides ‘Expected 

Date Ready for EPA’ and (optional) ‘Planning Meeting’ 

 

n/a 

Apprentice 

• Completes the English and maths components of the 

apprenticeship 

• Completes a portfolio to underpin the professional 

discussion 

• Completes a Treatment Log to underpin the observation 

and questioning, Component 2: Technology demonstration 

 

Start to collate: 

Portfolio of evidence 

typically, during the last 6 

months of the 

apprenticeship. 

 

 

Gateway Process Evidence & Forms 

Employer 

• Reviews progress and ensures the apprentice is ready 

for EPA 

• Reviews evidence to confirm that it is appropriate and 

Signs: 

Declaration of Authenticity  

 

https://www.cityandguilds.com/-/media/cityandguilds-site/documents/apprenticeships/manual-for-the-end-point-assessment-service-pdf.ashx?la=en&hash=765D6B768FAF5BEDEBAFE94B7AFD1A986EFE2A8E
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/apprenticeships/manual-for-the-end-point-assessment-service-pdf.ashx?la=en&hash=765D6B768FAF5BEDEBAFE94B7AFD1A986EFE2A8E
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Gateway Process Evidence & Forms 

sufficient to meet the Standard 

• Attends the optional EPA Planning Meeting 

Apprentice 

• Attends the optional EPA Planning Meeting 

• Must have been on programme for a minimum of 12 

months and one day 

• Completes and submits evidence and forms 

 

Submits to provider: 

• Apprentice Gateway 

Declaration 

• List evidence & Forms 

Provider – on EPA Pro 

• Books EPA on the EPA Pro portal, in line with City & 

Guilds booking timelines in the EPA Manual 

• Makes City & Guilds aware of any additional needs of the 

apprentice so that they can review reasonable 

adjustments – see the current policy on the City & Guilds 

website, under EPA Documents Library 

• Completes Provider Gateway Declaration on behalf of 

the employer and tutor 

• Attends the optional EPA Planning Meeting 

• Uploads evidence and forms onto EPA Pro 

 

Complete on EPA Pro: 

• Provider Gateway 

Declaration 

• Preferred Planning 

Meeting Date form (on 

behalf of the employer) 

Uploads onto EPA Pro: 

• Apprentice Gateway 

Declaration 

• List evidence & Forms 

City & Guilds EPA Gateway Team 

• Formally confirms when all the Gateway requirements 

have been met  

• (Amend/re-arrange as required and agreed with EPA 

Gateway Team and EPA Team) 

n/a 

City & Guilds EPA Team 

• Agrees with the provider and IEPA a mutually convenient 

date for the optional EPA Planning Meeting 

• Agrees with the provider and IEPA a mutually convenient 

date for the EPA Events 

n/a 

 

https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service/document-library
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End-point Assessment Evidence & Forms 

Apprentice 

• Completes End-point Assessments 

Submits to provider: 

• Lists evidence & Forms 

Employer 

• Ensures the apprentice has access to the resources 

required for the assessments (see the Resources section) 

Submits to provider: 

• Declaration of 

Authenticity  

Provider 

• Submits evidence and forms 

Uploads onto EPA Pro: 

• Lists evidence & Forms 

• Declaration of 

Authenticity  

IEPA 

• Carries out End-point Assessments 

• Marks each assessment, communicates the results to the 

LIEPA 

• Provides feedback for assessments in EPA Pro 

Completes: 

• Overall Grade 

Recording Form  

LIEPA 

• Samples and quality assures assessments 

• Confirms overall grade to EPA Team 

Reviews: 

• Overall Grade 

Recording Form  

City & Guilds EPA Team 

• Communicates the results to the Provider via EPA Pro 

• Processes the overall result if the apprentice has passed 

all the assessments and advises IfATE who issue the 

certificate directly to the employer. The data will be 

provided to IfATE once a month, on the fourth working day 

of the month. 

n/a 
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Summary Timescales 

Readers should check the above Timetable and the Assessment Instruction sections of this document for the detailed requirements for 

each stage. 

Further information on EPA Service Timelines can be found on www.cityandguilds.com 

3) End-point Assessment 
Maximum of 3 months 

Knowledge 
Test 

 
Professional 
Discussion 

EPA 
Completed 

1) On-Programme 

Enrol apprentice on EPA Pro, including 
‘Expected Date Ready for EPA.’ 

 
Collate Portfolio of Evidence. 

Gateway 

Assessment components can only 
be booked after Gateway has been 

approved. 

Planning 
Meeting 

Planning Meeting (optional) 
a minimum of 10 working days after 

Gateway. 

Observation and 
Technology  

Demonstration 

Submit: 
Portfolio to underpin Professional 

Discussion 
 

Treatment Log to underpin the 
observation and questioning, 
Component 2: Technology 

demonstration. 

2) Gateway Process 

Provider submits evidence & forms on 
EPA Pro and provides ‘Planning Meeting’ 

dates. 

https://www.cityandguilds.com/apprenticeships/endpoint-assessment-service
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5. End-Point Assessment Resources 

Assessment 

Method 

Resources Required 

Online test 
Suitable IT systems for evolve as outlined in the manual for end-

point assessment services. 

An invigilator. 

A quiet room with adequate lighting, space and privacy.  It must be 

away from the pressures of work activities, in a controlled 

environment.  This may be on or off the employers’ premises. 

Professional 

Discussion 

A suitable room for the professional discussion/interview to take 

place, large enough to accommodate all those involved including 

panel member where applicable.  

Seating area or room for any other apprentices to wait. 

Access to water and cups. 

Where applicable, internet access and suitable equipment for 

remote assessment as outlined in the manual for end-point 

assessment services.  

Observation and 

Technology 

Demonstration: 

Environment 

The End-point Assessment can take place at the employer’s 

workplace such as a retail store, salon, spa or clinic, a realistic 

working environment or at a venue agreed with the EPAO.  As far 

as reasonably practicable the location of end-point assessment 

should match conditions of a real work environment.  The salon or 

other end-point assessment location is responsible for meeting the 

requirements of a real work environment. 

 

The real work environment must meet the following principles: 

• All End-point Assessments must be carried out under realistic 

commercial conditions 

• Any potential conflicts of interest must be declared 

• The space per working area conforms to current health and 

safety legislation and commercial practice 

• The range of services, professional products, tools, materials 

and equipment must be current and available for use. 

• All byelaws, legislation or local authority requirements that have 

been set down in relation to the type of work that is being 

carried out must be taken into full account. 

• All relevant large items of equipment e.g. therapist’s chair, 

treatment couches must be provided 
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Assessment 

Method 

Resources Required 

• The employer and apprentice are responsible for providing tools 

and equipment and the products they will be using if conducted 

at the employer’s premises. If conducted at an EPAO venue, 

then the EPAO will be responsible for liaising with the employer 

and apprentice to ensure that tools and equipment and products 

are available. 

• All equipment must be in good working order and legally 

compliant 

• Have all the technical equipment for the technical therapy 

(electrical or mechanical equipment) available (face and body) 

to use 

• The employer and apprentice are responsible for providing tools 

and equipment and the products they will be using 

Observation and 

Technology 

Demonstration: 

equipment 

Sufficient space to assess the apprentice on a 1-1 basis. 

Couch, trolley, magnifying lights, therapist chair. 

Chair for client use. 

Waiting area for minimum clients. 

Access to hot and cold running water. 

First Aid box. 

Sharps box. 

Fire regulations guidelines. 

Risk assessment. 

All equipment to be PAT tested and comply with the Health and 

Safety at Work Act. 
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6. Assessment Instructions: 300 Knowledge Test 

 

Assessment Specification 

 

Description Coverage Grade 

Knowledge test K4, K5, K6, K7, K18, K36, K37, K38, 

K39, K40, K41, K42, K43, K44, K45, 

K46, K47, K48.  

X/P 
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Generic Specification 

Assessment type: 44 Multiple Choice questions delivered online* 

Assessment conditions: Invigilated examination conditions* 

Grading: P/X 

Grade boundaries: Pass 31 marks (70%) 

Learners must pass 7 of the 8 questions from K4, K5 and K6 otherwise they will fail 

the full test. 

 

Standard 
ref 

Criteria No. of 
questions 

K4a Organisational operational requirements to meet legal, local rules, 

industry requirements, treatment protocols, manufacturers' 

instructions and guidance complying with the Health and Safety at 

Work act including associated regulations and directives, Local 

Government (Miscellaneous Provisions) act, Environmental protection 

act, legal, local rules. 

2 

K4b Industry codes of practice, insurance guidelines relating to advanced 

manual and technical therapy treatments for the safe use of products, 

tools and equipment. 

2 

K5 how to securely store, maintain and manage, business, colleague and 

client information in line with legal, organisational Data Protection 

regulations in relation to confidentiality 

2 

K6a the legal significance of gaining signed, informed consent from the client 

prior to carrying out the treatment, the legal requirements for providing 

treatments to minors.  The age at which an individual is classed as a 

minor and how this differs nationally. 

1 

K6b The requirement for the clients consent before taking photographs and 

why it is advisable to take photographs of the treatment area pre and 

post- treatments and how they should be taken 

1 

K7 methods for recording personal, lifestyle, medical and treatment 

information accurately using manual or electronic methods 
1 
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K18a the principles of electrical current types used in the facial and body 

technical therapies inclusive of the electromagnetic spectrum and 

wavelength, its boundaries, limitations and uses. 

1 

K18b the principles of electrical current types used in the facial and body 

technical therapies inclusive of the electromagnetic spectrum and 

wavelength, its boundaries, limitations and uses. 

1 

K36a anatomical regions and related terms, structure of a cell and division, 

functions of a cell, structure and types of tissues and pathologies related 

to the cells and tissues, organs and systems of the human body. 

1 

K36b anatomical regions and related terms, structure of a cell and division, 

functions of a cell, structure and types of tissues and pathologies 

related to the cells and tissues, organs and systems of the human body. 

1 

K36c anatomical regions and related terms, structure of a cell and division, 

functions of a cell, structure and types of tissues and pathologies 

related to the cells and tissues, organs and systems of the human body. 

1 

K36d anatomical regions and related terms, structure of a cell and division, 

functions of a cell, structure and types of tissues and pathologies 

related to the cells and tissues, organs and systems of the human 

body. 

2 

K37a anatomical structure and functions of the skin, anatomical structure 

and functions of the nail, anatomical structure and functions of the hair, 

pathologies related to the skin, nails and hair 

2 

K37b anatomical structure and functions of the skin, anatomical structure and 

functions of the nail, anatomical structure and functions of the hair, 

pathologies related to the skin, nails and hair 

1 

K37c anatomical structure and functions of the skin, anatomical structure and 

functions of the nail, anatomical structure and functions of the hair, 

pathologies related to the skin, nails and hair 

1 

K37d anatomical structure and functions of the skin, anatomical structure and 

functions of the nail, anatomical structure and functions of the hair, 

pathologies related to the skin, nails and hair 

2 
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K38a classification and structure of the skeletal system, functions of the 

skeletal system, location of bones of the skeleton, types of joints and 

movement, pathologies of the skeletal system 

1 

K38b classification and structure of the skeletal system, functions of the 

skeletal system, location of bones of the skeleton, types of joints and 

movement, pathologies of the skeletal system 

1 

K38c classification and structure of the skeletal system, functions of the 

skeletal system, location of bones of the skeleton, types of joints and 

movement, pathologies of the skeletal system 

1 

K38d classification and structure of the skeletal system, functions of the 

skeletal system, location of bones of the skeleton, types of joints and 

movement, pathologies of the skeletal system 

1 

K39a classification and structure of the muscular system, functions of the 

muscular system, location and action of the primary muscles of the face 

and body, pathologies of the muscular system 

2 

K39b classification and structure of the muscular system, functions of the 

muscular system, location and action of the primary muscles of the face 

and body, pathologies of the muscular system 

2 

K40a structure of the cardiovascular system, composition and functions of 

the blood, primary blood vessels of the body, pathologies of the 

cardiovascular system 

1 

K40b structure of the cardiovascular system, composition and functions of 

the blood, primary blood vessels of the body, pathologies of the 

cardiovascular system 

K40c structure of the cardiovascular system, composition and functions of the 

blood, primary blood vessels of the body, pathologies of the 

cardiovascular system 

K40d structure of the cardiovascular system, composition and functions of the 

blood, primary blood vessels of the body, pathologies of the 

cardiovascular system 

1 
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K41a structure and functions of the lymphatic system, structure and 

functions of the lymphatic organs, location of lymphatic nodes and ducts, 

pathologies related to the lymphatic system 

1 

K41b structure and functions of the lymphatic system, structure and 

functions of the lymphatic organs, location of lymphatic nodes and 

ducts, pathologies related to the lymphatic system 

1 

K42 structure and functions of the central and autonomic nervous systems, 

pathologies of the nervous systems 
1 

K43 structure and functions of the respiratory system, pathologies of the 

respiratory system 
1 

K44 structure and functions of digestive system, processes of digestion, 

pathologies of the digestive system 
2 

K45 structure and functions of the endocrine system, common pathologies of 

the endocrine system 
2 

K46a structure and functions of the renal system, structure and functions of 

the reproductive system, key stages of the human reproductive cycle 
1 

K46b structure and functions of the renal system, structure and functions of the 

reproductive system, key stages of the human reproductive cycle 
1 

K47 the anatomical systems, their interdependence and the effects on each of 

the systems independently and combined when completing advanced 

manual, technical therapies 

1 

K48 the anatomical physiology and factors that affect normal and abnormal 

hair growth inclusive of the hair growth cycle and hair type 
1 

 Total 44 

*These exams are sat under invigilated examination conditions, as defined by the JCQ: 

http://www.jcq.org.uk/exams-office/ice---instructions-for-conducting-examinations. 

 

Entry for exams can be made through the City & Guilds Walled Garden. 

 

 

  

http://www.jcq.org.uk/exams-office/ice---instructions-for-conducting-examinations
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Provider & Employer Instructions 

Training providers/employers are advised to prepare apprentices for the test by: 

• Sharing the 9014-300 assessment specifications as well as the Advanced Beauty 

Therapist standard in section 2 of this document 

• Encouraging apprentices to sit the sample multiple choice paper under invigilated exam 

conditions available on EPAPRO. 

 

The live test is displayed in two sections apprentices must complete both sections of the test.  

 

 

 

Grading 

The knowledge test is graded Fail or Pass. 
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7. Assessment Instructions: 700 Observation and Technology 

Demonstration 

 

Assessment Specification 

 

Description Coverage Grade 

Observation and 

Technology 

Demonstration 

Knowledge:  

K1, K2, K3, K8, K9, K10, K11, K12, K13, K14, 

K15, K16, K17, K19, K20, K21, K22, K23, K24, 

K25, K26, K27, K28, K29.  

 

Skills:  

S1, S2, S3, S4, S5, S6, S7, S8, S9, S10, S11, 

S12, S13, S14, S15, S16, S17, S18, S19, S20. 

 

Behaviours:  

B2, B4. 

X/P/D 
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Generic Specification 

This assessment method has two components:  

• an observation and questioning 

• technology demonstration underpinned by a treatment log. 

 

For the observation (component 1) the apprentice will be observed completing work in their 

normal workplace (or in a venue agreed by City & Guilds), in which they will demonstrate 

competency against the knowledge, skills and behaviours (KSBs) assigned to this 

assessment method.  The apprentice will also be asked a minimum of nine questions 

during the observation with the intention of covering any KSBs not directly observed. 

The apprentice will perform the following: 

• one advanced manual therapy consultation (typically 15 minutes) 

• one advanced manual therapy (to include face, scalp and body) (typically one hour and 15 
minutes) 

• two technical therapy consultations (one face, one body) (typically 30 minutes) 

• one advanced facial technical therapy treatment (typically one hour) 

• one advanced body technical therapy treatment (typically one hour) 
 

The observation and questioning should take 4 hours. The City & Guilds independent end-

point assessor (IEPA) has the discretion to  increase the time of the observation by up to 10% 

to allow the apprentice to complete the last task that is part of this component of the EPA. 

 

One IEPA may observe up to a maximum of one apprentice at any one time, to allow for 

quality and rigour.   

 

For the technology demonstration underpinned by a treatment log (component 2) the 

apprentice will be observed demonstrating the remaining 11 of the 15 applications of a 

technical therapy (electrical or mechanical equipment) not observed in the main observation, 

using individual or multi use technology to demonstrate the outstanding parts of knowledge 

and skills assigned to this assessment method.  The apprentice will also be asked a 

minimum of 11 questions during the technology demonstration with the intention of 

assessing related underpinning knowledge and skills. 

 

The apprentice will be expected to draw upon evidence in their treatment log during the 

technology demonstration. 

The independent assessor may conduct and observe only one apprentice during this 

assessment component. 
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This assessment method is assessed holistically across the two components. 

 

The rationale for this assessment method is: 

The occupation involves practical activity best assessed through observation; it would be 

difficult to replicate the working environment in a valid way and employers would doubt the 

occupational competence of an individual not assessed in this way. 

 

The technical demonstration component of this assessment method involves direct 

verification, under controlled conditions, of the apprentice’s competence to apply and use the 

different types of technical therapy (electrical or mechanical equipment). 

 

  



 

  

August 2025 City & Guilds Level 3 End-point Assessment for Advanced Beauty Therapist (9139-12), Version: 

1.0| 52 

Provider & Employer Instructions – 9139-700 

Observation and questioning and technology demonstration 

This assessment method has two distinct components: 

• Component 1; Observation and questioning 

• Component 2; Technology demonstration underpinned by a treatment log. 
 

Treatment log submission 

For the observation and technology demonstration, the apprentice will be required to submit 

a treatment log (compiled during the on-programme period of the apprenticeship) at the 

Gateway stage which provides evidence of how they have used technologies named on the 

occupational standard for advanced facial technical (electrical or mechanical) therapy and 

advanced body technical (electrical or mechanical) therapy. 

 
This treatment log should contain: 

• evidence that relates to all 15 technologies covering: 
o advanced facial technical (electrical or mechanical) therapy using all of the following 

current applications: 
▪ Galvanic 
▪ micro-current 
▪ microdermabrasion 
▪ low intensity LED light (below 500mW) 
▪ skin warming devices 
▪ high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 
▪ lymphatic drainage equipment 

o advanced body technical (electrical or mechanical) therapy using all of the following 
current applications: 
▪ Galvanic 
▪ micro-current 
▪ microdermabrasion 
▪ low intensity LED light (below 500mW) 
▪ skin warming devices 
▪ high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 
▪ electrical muscle stimulation 
▪ lymphatic drainage equipment 

• the treatment log will typically contain 15 discrete pieces of evidence 

• evidence should be mapped against K15, K16, K19, S10 and S11 

• evidence sources may include: 
o workplace documentation/records, for example workplace policies/procedures, records 
o witness statements 
o digital images 
o digital video clips (maximum total duration 5 minutes); the apprentice must be in view 

and identifiable at all times during video clips 
 
This is not a definitive list; other evidence sources are allowed. 
 

• the treatment log should not include any methods of self-assessment or self-reflection 



 

  

August 2025 City & Guilds Level 3 End-point Assessment for Advanced Beauty Therapist (9139-12), Version: 

1.0| 53 

• any employer contributions should focus on direct observation of performance (for 
example witness statements) rather than opinions 

• the evidence provided should be valid and attributable to the apprentice; the treatment log 
should contain a statement from the employer and apprentice confirming this 

• the treatment log of evidence must be submitted to the EPAO at the Gateway 
 

The treatment log is not directly assessed. It underpins the technology demonstration and 

therefore should not be marked by the City & Guilds independent end-point assessor (IEPA). 

The IEPA will review the treatment log in preparation for the technology demonstration but 

they are not required to provide feedback on the treatment log itself. The treatment log can 

be electronic or paper-based (or a mixture of both). 

During this assessment the IEPA may observe up to a maximum of one apprentice at any 

one time to allow for quality and rigour. 

The apprentice must ensure that existing client records are available. 

This assessment method is assessed holistically across the two components. 

Component 1: Observation 

Delivery 

For the observation apprentices must be observed by a IEPA completing work in their normal 

workplace (or in a venue agreed with City & Guilds EPA team), in which they will 

demonstrate competency against the KSBs assigned to this assessment method.  

A minimum of two clients must be used during the observation, one of these clients must be 

existing. City & Guilds will arrange for the observation to take place, in consultation with the 

employer. 

During the observation the apprentice will perform the following: 

• one advanced manual therapy consultation (typically 15 minutes) 

• one advanced manual therapy (to include face, scalp and body) (typically one hour and 15 
minutes) 

• two technical therapy consultations (one face, one body) (typically 30 minutes) 

• one advanced facial technical therapy treatment (typically one hour) 

• one advanced body technical therapy treatment (typically one hour) 
 

In advance of the observation, apprentices must be provided with information on the format 

of the observation, including timescales. 

 

The following activities must be observed during the observation: 

Manual Therapy treatment: 

• one advanced manual therapy consultation to design a bespoke treatment plan (S1/K1) 

• implement, perform and adapt one advanced manual therapy inclusive of a Swedish 
massage technique (to include face, scalp and body) 

• provide detailed, written, post treatment advice and recommendations. The apprentice 
would be expected to use their organisation’s documentation 
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Facial Technical Therapy: 

• one technical therapy consultation including designing a bespoke treatment plan (S1/K1) 

• one advanced facial technical therapy treatment (electrical or mechanical) using two out of 
the seven current applications (S10/K15/S2/S3/S4/S5/S6/S7/S8) 
o Galvanic 
o micro-current 
o microdermabrasion 
o low intensity LED light (below 500mW) 
o skin warming devices 
o high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 
o lymphatic drainage equipment 

• provide detailed, written, post treatment advice and recommendations. The apprentice 
would be expected to use their organisation’s documentation 

 

Body Technical Therapy: 

• one technical therapy consultation including to design a bespoke treatment plan (S1/K1) 

• one advanced body technical therapy treatment (electrical or mechanical) using two out of 
the eight current applications (S11/K16): 
o Galvanic 
o micro-current 
o microdermabrasion 
o low intensity LED light (below 500mW) 
o skin warming devices 
o high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 
o electrical muscle stimulation 
o lymphatic drainage equipment 

• provide detailed, written, post treatment advice and recommendations. The apprentice 
would be expected to use their organisation’s documentation 

 

The observation should be conducted in the following way, to take account of the 
occupational context in which the apprentice operates: 

• The employer and apprentice are responsible for providing suitable client(s) that allows 
the apprentice to demonstrate the KSBs mapped to this assessment method including 
being required to complete the treatments detailed in the observation and providing 
contingency clients if required 

• Wherever practicable City & Guilds, in liaison with the provider/employer, will ensure the 
following factors have been considered before using clients for the observation and 
questioning: 
o the client availability related to the treatments required (the client must be available for 

the whole duration of the observation) 
o the client meeting the requirements of the EPA - if the client is not suitable for the 

purposes of the EPA then they must be substituted 
o health and safety requirements, restrictions and limitations the employer and 

apprentice are responsible for providing clients for contingency purposes (in the event 
of any factors rendering the observation and questioning void) 

• If any health and safety risk becomes apparent during the observation, the apprentice 
must notify the IEPA immediately, explaining the contributing factors and a contingency 
client should be utilised. The IEPA would also be expected to pause the observation if any 
health and safety risk became apparent and recommence with a contingency client. 
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The rationale for this assessment method is: 

The occupation involves practical activity best assessed through observation; it would be 

difficult to replicate the working environment in a valid way and employers would doubt the 

occupational competence of an individual not assessed in this way. 

Timing 

The observation and questioning should take 4 hours.  The observation and questioning may 

be split into discrete sections held over a maximum of 1 working day. The length of a working 

day is typically considered to be 7.5 hours. The IEPA has the discretion to increase the time 

of the observation by up to 10% to allow the apprentice to complete a final task that they are 

working on or to complete the answer to a question. 

Oral questioning 

The observation may be supplemented by questioning where clarification is required.  The 

purpose of the oral questioning is to support the IEPA in making the judgement around what 

grade the apprentice should achieve. 

A minimum of nine questions will be asked during the observation and within the overall 4 
hours permitted.  

• If any health and safety risk becomes apparent during the observation, the apprentice 

must notify the IEPA immediately, explaining the contributing factors and a contingency 

client should be utilised. The IEPA would also be expected to pause the observation if any 

health and safety risk became apparent and recommence with a contingency client. 

A minimum of nine questions must be asked during the observation and within the overall 4 

hours permitted. These questions can come from a question bank, be generated by the 

assessor, or both. KSBs not directly observed can be covered via questioning. 

KSBs observed and answers to questions must be documented by the IEPA. 

The IEPA will make all grading decisions, this method is graded holistically based on both 

components. 

Questions and resources development 

EPAOs must develop question banks of sufficient size to prevent predictability and review 

them regularly (and at least once a year) to ensure they are fit for purpose. The questions 

relating to underpinning KSBs must be varied yet allow assessment of the relevant KSBs. 

EPAOs will create and set open questions to assess related underpinning knowledge and 

skills. 
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Other relevant information 

There may be breaks during the observation to allow the apprentice to move from one 

location to another as required. All breaks must be invigilated. 

Venue 

The observation can take place in: 

• employer’s premises 

• suitable premises other than the employer’s own premises 

• a venue agreed with the EPAO 

 

Specific venue requirements that must be in place include ensuring a realistic working 
environment: The real work environment must meet the following principles: 

• all end-point assessments must be carried out under realistic commercial conditions 

• the space per working area conforms to current health and safety legislation and 
commercial practice 

• the range of services, professional products, tools, materials and equipment must be 
current and available for use 

• all byelaws, legislation or local authority requirements that have been set down in relation 
to the type of work that is being carried out must be taken into full account 

• all relevant large items of equipment e.g. therapist’s chair, treatment couches must be 
provided 

• the employer and apprentice are responsible for providing tools and equipment and the 
products they will be using if conducted at the employer’s premises. If conducted at an 
EPAO venue, then the EPAO will be responsible for liaising with the employer and 
apprentice to ensure that tools and equipment and products are available. 

• all equipment must be in good working order and legally compliant. 

 

Component 2: Technology Demonstration underpinned by Treatment Log 

Delivery 

For the technology demonstration and questioning apprentices must be observed by the 

IEPA demonstrating the remaining 11 of the 15 applications of a technical therapy (electrical 

or mechanical equipment) not observed in the main observation, using individual or multi use 

technology to demonstrate the outstanding parts of Knowledge and Skills assigned to this 

assessment method. 

The apprentice will be expected to draw upon evidence in their treatment log during the 

technology demonstration. 

The rationale for this assessment method is: 

The technical demonstration component of this assessment method involves direct 

verification, under controlled conditions, of the apprentice’s competence to apply and use the 

different types of technical therapy (electrical or mechanical equipment). 
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The apprentice will demonstrate the use of the following technical therapies (electrical or 

mechanical equipment) that were not used during the observation: 

 

Five out of the seven advanced facial technical (electrical or mechanical equipment) therapy 
current applications: 

• Galvanic 

• micro-current 

• microdermabrasion 

• low intensity LED light (below 500mW) 

• skin warming devices 

• high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 

• lymphatic drainage equipment 

and 

Six out of the eight advanced body technical (electrical or mechanical equipment) therapy 
current applications: 

• Galvanic 

• micro-current 

• microdermabrasion 

• low intensity LED light (below 500mW) 

• skin warming devices 

• high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 

• electrical muscle stimulation 

• lymphatic drainage equipment 

 

The above activities MUST be observed during the technical therapy (electrical or 

mechanical equipment) technology demonstration as without these tasks it would seriously 

hamper the opportunity for the apprentice to demonstrate occupational competence in the 

knowledge and skills assigned to this assessment method. 

Apprentices must be provided with both written and verbal instructions on the tasks they 

must complete, including the timescales they are working to. 

The apprentice will demonstrate when and why they would use the technical therapy 

(electrical or mechanical equipment) techniques/current types during a treatment including: 

• safety checks 

• indicators for the technical therapy (electrical or mechanical) equipment 

• settings 

• timings 

• what product they would use with each technology and why 
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A client is not required to be present during the technology demonstration. Demonstration of 

the technical therapies will be achieved through discussion and explanation of the 

techniques, and demonstration of the equipment involved. 

Timing 

The technology demonstration must last for 1 hour and 30 minutes and may be split to allow 

the apprentice to move from one location to another. The IEPA has the discretion to increase 

the technology demonstration by up to 10% to allow the apprentice to complete a last task 

that is part of this component of the EPA 

Oral questioning 

The IEPA will ask a minimum of 11 scenario based questions both during and after the 

technology demonstration but they must be completed within the total time allowed for the 

technology demonstration.  

Grading 

The IEPA will make all grading decisions, the observation and technology demonstration is 

graded holistically based on both components. 
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Apprentice Instructions - 9139-700 

Observation and questioning and technology demonstration 

This assessment method has two distinct components: 

• Component 1; Observation and questioning 

• Component 2; Technology demonstration underpinned by a treatment log. 
 

A City & Guilds Independent End-point Assessor (IEPA) will observe you completing work in 

your normal workplace or at your provider’s site. 

 

For this assessment you will be required to submit a treatment log, compiled during the on-

programme period of your apprenticeship, at the Gateway stage.  This treatment log will 

provide evidence of how you have used technologies named on the occupational standard 

for advanced facial technical (electrical or mechanical) therapy and advanced body technical 

(electrical or mechanical) therapy. 

 
This treatment log should contain: 

• evidence that relates to all 15 technologies covering: 
o advanced facial technical (electrical or mechanical) therapy using all of the following 

current applications: 
▪ Galvanic 
▪ micro-current 
▪ microdermabrasion 
▪ low intensity LED light (below 500mW) 
▪ skin warming devices 
▪ high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 
▪ lymphatic drainage equipment 

o advanced body technical (electrical or mechanical) therapy using all of the following 
current applications: 
▪ Galvanic 
▪ micro-current 
▪ microdermabrasion 
▪ low intensity LED light (below 500mW) 
▪ skin warming devices 
▪ high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 
▪ electrical muscle stimulation 
▪ lymphatic drainage equipment 

• the treatment log will typically contain 15 discrete pieces of evidence 

• evidence should be mapped against K15, K16, K19, S10 and S11 

• evidence sources may include: 
o workplace documentation/records, for example workplace policies/procedures, records 
o witness statements 
o digital images 
o digital video clips (maximum total duration 5 minutes); the apprentice must be in view 

and identifiable at all times during video clips 
 
This is not a definitive list; other evidence sources are allowed. 
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• the treatment log should not include any methods of self-assessment or self-reflection 

• any employer contributions should focus on direct observation of performance (for 
example witness statements) rather than opinions 

• the evidence provided should be valid and attributable to the apprentice; the treatment log 
should contain a statement from the employer and apprentice confirming this 

• the treatment log of evidence must be submitted to the EPAO at the Gateway 
 

The treatment log will underpin the technology demonstration and is not marked by the City 

& Guilds independent end-point assessor (IEPA). The IEPA will review the treatment log in 

preparation for the technology demonstration but they are not required to provide feedback 

on the treatment log itself.  

You must ensure that existing client records are available on the day of the assessment. 

Component 1: Observation 

Delivery 

For the observation you will be observed by the IEPA completing work in your normal 

workplace (or in a venue agreed with your employer), in which you will demonstrate 

competency against the KSBs assigned to this assessment method.  

A minimum of two clients must be used during the observation, one of these clients must be 

existing. 

During the observation you will perform the following tasks: 

 

Task Task requirements 

Manual Therapy 
treatment (1hr) 

• one advanced manual therapy consultation to design a bespoke 
treatment plan (S1/K1). 

• implement, perform and adapt one advanced manual therapy 
inclusive of a Swedish massage technique (to include face, scalp 
and body). 

• provide detailed, written, post treatment advice and 
recommendations. The apprentice would be expected to use their 
organisation’s documentation. 

Face Technical 
Therapy (1hr 30 
mins) 

• one technical therapy consultation including designing a bespoke 
treatment plan (S1/K1) 

• one advanced facial technical therapy treatment (electrical or 
mechanical) using two out of the seven current applications 
(S10/K15/S2/S3/S4/S5/S6/S7/S8) 
o Galvanic 
o micro-current 
o microdermabrasion 
o low intensity LED light (below 500mW) 
o skin warming devices 
o high/radio frequency (range 3khz- 300GHz (including 
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high frequency 3khz -30mhz) 
o lymphatic drainage equipment 

• provide detailed, written, post treatment advice and 
recommendations. The apprentice would be expected to use their 
organisation’s documentation 

Body Technical 
Therapy (1hr 30 
mins) 

• one technical therapy consultation including to design a bespoke 
treatment plan (S1/K1) 

• one advanced body technical therapy treatment (electrical or 
mechanical) using two out of the eight current applications 
(S11/K16): 
o Galvanic 
o micro-current 
o microdermabrasion 
o low intensity LED light (below 500mW) 
o skin warming devices 
o high/radio frequency (range 3khz- 300GHz (including 

high frequency 3khz -30mhz) 
o electrical muscle stimulation 
o lymphatic drainage equipment 

• provide detailed, written, post treatment advice and 
recommendations. The apprentice would be expected to use their 
organisation’s documentation 

 

Questions with Answers 

Questions will be asked both during and after the observation has been completed. The 

IEPA will ask you a minimum of nine questions. They may ask follow-up questions where 

clarification is required.  

 

How to prepare for the Observation 

Ensure that you are wearing appropriate PPE and that the tools, equipment, processes and 

instructions to carry out the task(s) are available. 

 

Timings 

The observation and questioning should take 4 hours.  The observation and questioning may 

be split into discrete sections held over a maximum of 1 working day. The length of a working 

day is typically considered to be 7.5 hours. The IEPA has the discretion to increase the time 

of the observation by up to 10% to allow the apprentice to complete a final task that they are 

working on or to complete the answer to a question. 
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Component 2: Technology Demonstration underpinned by Treatment Log 

Delivery 

For the technology demonstration and questioing you will be observed by the IEPA 

demonstrating the remaining 11 of the 15 applications of a technical therapy (electrical or 

mechanical equipment) not observed in the main observation, using individual or multi use 

technology to demonstrate the outstanding parts of Knowledge and Skills assigned to this 

assessment method.  

You will be expected to draw upon the evidence in your treatment log during the technology 
demonstration. You will also be expected to outline the following points as a minimum: 

• Expected treatment sensation 

• Possible contra-actions 

• Treatment timings 

• How to check the equipment prior to use and how to use the equipment safely 

• How to use the equipment appropriately (duration and frequency) 

 

You apprentice will demonstrate the use of the following technical therapies (electrical or 

mechanical equipment) that were not used during the observation: 

 

Five out of the seven advanced facial technical (electrical or mechanical equipment) therapy 
current applications: 

• Galvanic 

• micro-current 

• microdermabrasion 

• low intensity LED light (below 500mW) 

• skin warming devices 

• high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 

• lymphatic drainage equipment 

and 

Six out of the eight advanced body technical (electrical or mechanical equipment) therapy 
current applications: 

• Galvanic 

• micro-current 

• microdermabrasion 

• low intensity LED light (below 500mW) 

• skin warming devices 

• high/radio frequency (range 3khz- 300GHz (including high frequency 3khz -30mhz) 

• electrical muscle stimulation 

• lymphatic drainage equipment 

 

You must be provided with both written and verbal instructions on the tasks you must 

complete, including the timescales you are working to. 
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You will demonstrate when and why you would use the technical therapy (electrical or 
mechanical equipment) techniques/current types during a treatment including: 

• safety checks 

• indicators for the technical therapy (electrical or mechanical) equipment 

• settings 

• timings 

• what product they would use with each technology and why 

 

A client is not required to be present during the technology demonstration. Demonstration of 

the technical therapies will be achieved through discussion and explanation of the 

techniques, and demonstration of the equipment involved. 

 

Timing 

The technology demonstration must last for 1 hour and 30 minutes and may be split to allow 

time to move from one location to another. The IEPA has the discretion to increase the 

technology demonstration by up to 10% to allow the apprentice to complete a last task that is 

part of this component of the EPA 

 

Oral questioning 

The IEPA will ask you a minimum of 11 scenario based questions both during and after the 

technology demonstration but they must be completed within the total time allowed for the 

technology demonstration.  

 

Grading 

The IEPA will make all grading decisions, the observation and technology demonstration is 

graded holistically based on both components.  
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8. Assessment Instructions: 701 Professional Discussion 

Assessment Specification 

Description Coverage Grade 

Professional Discussion 
Knowledge:  

K30, K31, K32, K33, K34, K35. 

 

Skills:  

S21, S22, S23, S24, S25, S26.  

 

Behaviours:  

B1, B3. 

X/P/D 
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Generic Specification 

This assessment will take the form of a professional discussion which is structured to draw 

out the best of the apprentice’s competence and excellence and cover the KSBs assigned to 

this assessment method. It will involve the use of questions that will focus on coverage of 

prior learning or activity. 

The rationale for this assessment method is that the occupation involves extensive practical 

activity; a professional discussion will allow some KSBs which may not naturally occur in 

every workplace or may take too long to observe to be assessed and the assessment of a 

disparate set of KSBs. 

For the professional discussion, the apprentice will be required to submit a portfolio as 
follows: 

• the portfolio of evidence should be complied during the on-programme period of the 
apprenticeship 

• it should contain evidence related to the KSBs that will be assessed by the professional 
discussion 

• it will typically contain 7 discrete pieces of evidence 

• evidence should be mapped against the KSBs mapped to the professional discussion 

• evidence may be used to demonstrate more than one KSB; a qualitative as opposed to 
quantitative approach is suggested 

• evidence sources may include: 
o workplace documentation/records, for example workplace policies/procedures, records 
o witness statements 
o digital images 
o digital video clips (maximum total duration 5 minutes); the apprentice must be in view 

and identifiable at all times during video clips. 

This is not a definitive list; other evidence sources are allowed. 

• It should not include any methods of self-assessment or self-reflection 

• any employer contributions should focus on direct observation of performance (for 
example witness statements) rather than opinions 

• the evidence provided should be valid and attributable to the apprentice; the portfolio of 
evidence should contain a statement from the employer and apprentice confirming this 

• the portfolio of evidence must be submitted to the EPAO at the gateway 

 

The portfolio is not directly assessed. It underpins the professional discussion and therefore 

should not be marked by the IEPA. The IEPA will review the portfolio in preparation for the 

professional discussion but is not required to provide feedback on the portfolio itself. The 

portfolio of evidence can be electronic or paper-based (or a mixture of both). 

Authenticating the apprentice’s work 

The IEPA must ensure all decisions satisfy Validity, Authenticity, Currency and Sufficiency 
(VACS). For evidence produced outside of controlled conditions, the apprentice will be 
required to: 

• sign a declaration that the work is their own 
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• reference all sources. 
 
The provider/employer should also aid authentication by: 

• supplementary (oral) questioning to gauge familiarity with the topic 

• looking out for any changes to the apprentice’s usual writing style, unusual 
sources/examples or the use of US spellings or phrases that might indicate cutting and 
pasting from the internet 

• requiring access to evidence of steps in the process, e.g. drafts, notes, planning, etc. 

 

City & Guilds have produced evidence reference forms for both apprentices and IEPAs to 

use when reviewing evidence produced outside of controlled conditions. These forms include 

a Declaration of Authenticity Form which must be completed when submitting evidence. 

The forms can be found in the Provider & Employer Recording Forms Pack.  

Remote Assessment 

Remote assessment is live assessment that is supported by technology where the IEPA and 

the apprentice are not in the same physical location when the assessment takes place. 

For more detailed information about the conditions and requirements that must be met for 

remote assessment, please refer to the IEPA Manual. 
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Provider & Employer Instructions – 9139-701 

Professional Discussion 

The IEPA will conduct and assess the professional discussion. During this assessment 

method, the IEPA must ask a minimum of 8 questions and should combine questions from 

City & Guilds question bank and those generated by themselves.  

The professional discussion will be conducted as set out here:  

• prior to the professional discussion, the IEPA must have reviewed the apprentice’s 
portfolio of evidence and tailored/devised questions.  

• the apprentice and IEPA may refer to the portfolio of evidence during the professional 
discussion if required.  

The purpose of the professional discussion is to:  

• demonstrate that the apprentice can apply the broad range of knowledge, skills and 
behaviours in the occupational standard that are assigned to this assessment method.  

• clarify any questions the IEPA has from their review of the portfolio of evidence submitted  

• explore aspects of the apprentice’s work, including how it was carried out, in more detail  

• enable the IEPA to draw a conclusion from a professional discussion for the appropriate 
grade to be awarded.  

The professional discussion will be conducted as set out here: 

• this is a 1:1 conversation between the apprentice and the independent assessor 

• it is completed in an appropriate environment which is free from distractions and 
interruptions 

• both parties may refer to the apprentice's portfolio to support the professional discussion 

It is expected that providers/employers will practice questions and answers with the 

apprentice relating to the portfolio of evidence and the apprentice’s job role. 

The IEPA will make all grading decisions. 

 

Portfolio of Evidence 

Apprentices will have developed and maintained throughout their apprenticeship a portfolio 

of examples of their work. This portfolio will have been used by the apprentice to 

demonstrate to the employer that they are ready for EPA. Some evidence (which has not 

been assessed by the IEPA) from this portfolio will be used by the apprentice to support the 

professional discussion.  

 
The apprentice will extract, from their portfolio, evidence which is suitable for supporting 
them in their professional discussion.  The apprentice will be required to submit a portfolio as 
follows: 

• the portfolio of evidence should be complied during the on-programme period of the 
apprenticeship 

• it should contain evidence related to the KSBs that will be assessed by the professional 
discussion 

• it will typically contain 7 discrete pieces of evidence 



 

  

August 2025 City & Guilds Level 3 End-point Assessment for Advanced Beauty Therapist (9139-12), Version: 

1.0| 68 

• evidence should be mapped against the KSBs mapped to the professional discussion 

• evidence may be used to demonstrate more than one KSB; a qualitative as opposed to 
quantitative approach is suggested 

• evidence sources may include: 
o workplace documentation/records, for example workplace policies/procedures, records 
o witness statements 
o digital images 
o digital video clips (maximum total duration 5 minutes); the apprentice must be in view 

and identifiable at all times during video clips. 

This is not a definitive list; other evidence sources are allowed. 

• It should not include any methods of self-assessment or self-reflection 

• any employer contributions should focus on direct observation of performance (for 
example witness statements) rather than opinions 

• the evidence provided should be valid and attributable to the apprentice; the portfolio of 
evidence should contain a statement from the employer and apprentice confirming this 

• the portfolio of evidence must be submitted to the City & Guilds at the gateway 

 

The portfolio is not directly assessed. It underpins the professional discussion and therefore 

is not marked or assessed by the IEPA.  The IEPA will review the portfolio in preparation for 

the professional discussion but will not be required to provide feedback on the portfolio itself. 

The portfolio of evidence can be electronic or paper-based (or a mixture of both). 

 

Selecting Evidence 

Before selecting the evidence for the portfolio of evidence, the apprentice should review the 
assessment requirements in the Standard to ensure:  

• that only evidence relevant to the Standard is used 

• the criteria to be covered by the portfolio of evidence 

• the type of evidence that can be presented (see above) 

• the amount of evidence that should be presented. 

• the period of time from which the evidence should have originated.  

 

To assemble their portfolio of evidence, the apprentice should consider all the evidence they 

have available that shows they have met the requirements being assessed. Evidence 

collected towards the end of their Apprenticeship programme, as they become independent 

in their work, is likely to provide the most holistic evidence, i.e. covering a number of criteria 

at once. 

 

From this, they should select evidence that most efficiently meets all the relevant criteria, 

and which demonstrated their best performance. Evidence to support the knowledge, skills 

and behaviours of the apprenticeship standard that are mapped to the professional 
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discussion assessment method (see Annex B). Each of these knowledge, skills and 

behaviours statements should be evidenced twice. 

 

There are two questions that an apprentice should consider when selecting work to form their 

portfolio of evidence: 

1. Which pieces holistically (most efficiently) give evidence that together cover all the 

relevant KSBs? 

2. Is this the best evidence I have, showing that I have met all the requirements for the 

higher grade?  

Confirming the evidence selection 

When the apprentice has selected the evidence to form their portfolio of evidence, this must 
be reviewed by the provider/employer to ensure: 

• All assessment requirements have been met  

• There is no unnecessary duplication of evidence against the same criteria 

• The work selected represents the best evidence available in relation to grading 
requirements 

• The clarity of any images or scanned evidence is sufficient to determine the quality of the 
original evidence 

• Authenticity of evidence has been established. 

 

The EPA provider/employer is responsible for providing guidance to the apprentice on 

compiling the portfolio of evidence whilst on programme and this is to be reviewed by the 

EPA provider/employer prior to triggering EPA. The employer should provide suitable work 

for the apprentice to apply themselves to and discuss at interview.  

 

The EPA provider/employer is responsible for the review of the portfolio of evidence and if it 

does not contain sufficient evidence to meet the Standard, then it will be deemed not yet 

ready to submit. The apprentice must be advised by the employer/mentor about the shortfalls 

in evidence and how this can be addressed.  

 

A portfolio of evidence checklist has been provided to support the provider, employer and the 

apprentice in the submission of the documentation. 

Preparing evidence for submission 

Evidence being uploaded for EPA must be presented as follows:  

• Evidence must have a header on each page containing the name and e-signature of the 
apprentice together with the date the evidence was produced. Each piece of evidence 
must be referenced to the criteria it is being submitted against. 
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• Along with the City & Guilds portfolio of evidence Header and Declaration Form which 
must be completed to: 
o Cross-reference each piece of evidence to the relevant KSBs 
o Formally declare the authenticity of all evidence. 

 

The apprentice must have access to the portfolio of evidence before and during the 

professional discussion. The apprentice will use the portfolio of evidence to support them in 

demonstrating their knowledge, skills and behavioural understanding and can use it to 

provide tangible evidence, backing-up their accounts of their work during the discussion. 

 

The portfolio of evidence is not directly assessed but is used as the basis for the professional 

discussion. The evidence in the portfolio of evidence will not be judged or marked by the 

IEPA. The IEPA uses the Portfolio of Evidence to familiarise themselves with the 

apprentice’s work and to base the questions on in preparation for the professional 

discussion.  

Submission to City & Guilds  

The EPA provider/employer must submit the Portfolio of Evidence. The apprentice is 

required to complete the relevant sections in the Portfolio of Evidence Header and 

Declaration Form. The work evidenced in the portfolio of evidence must have been carried 

out by the apprentice. 

  

The EPA provider/employer will review the portfolio of evidence to ensure it meets the 

requirements. The EPA provider/employer will then sign the Portfolio of Evidence Header 

and Declaration Form.  

 

Once the Portfolio of Evidence Header and Declaration Form has been signed by all 

parties, the following documents must be uploaded to the City & Guilds EPA Portal.   

 

The documents that must be sent are: 

• The completed portfolio of evidence. 

• The completed Portfolio of Evidence Header and Declaration Form. 

Refer to the Provider & Employer Recording Forms Pack for guidance on how to complete 

these forms. 

Assessment environment 

The professional discussion should take place in a quiet room, free from distractions and 

influence.  
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Video conferencing can be used to conduct the professional discussion, but appropriate 

measures must be in place to ensure that the responses given are those of the candidate 

e.g. use of a 360-degree camera to allow the IEPA to view the room during the professional 

discussion.  

Timings 

The professional discussion must last for 45 minutes. The IEPA has the discretion to 

increase the time of the professional discussion by up to 10% to allow the apprentice to 

complete their last answer. Further time may be granted for apprentices with appropriate 

needs in line with City & Guilds’ Reasonable Adjustment Policy.  

Grading  

The professional discussion will be graded Fail, Pass or Distinction. The City & Guilds IEPA 

will allocate the grade using the ‘Grading criteria’ table provided. 

 

The IEPA is fully responsible for making the grading decision. The results are not shared with 

the apprentice on the day of the assessment. 

 

Recording forms 

City & Guilds have designed specific recording forms for this Apprenticeship, some for 

providers and employers to use, and some for IEPAs to use. 

Please see below for a summary of the recording forms that are available for this 

assessment. 

 

Recording form Purpose Who should 

complete 

Where it can be found 

701 Professional 
Discussion Portfolio 
Evidence Reference 
Form 

In the evidence 
reference column, the 
apprentice should 
provide a clear 
reference to the piece 
of evidence that links 
to that area of the 
standard. The 
evidence needs to be 
clearly referenced. 

Employer/ 
Apprentice 

Provider & Employer 
Recording Forms Pack  

Portfolio of Evidence 
Checklist 

City & Guilds have 
created a ‘Portfolio of 
Evidence Checklist’ to 
help the provider and 

Apprentice Provider & Employer 
Recording Forms Pack  
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Recording form Purpose Who should 

complete 

Where it can be found 

employer ensure that 
all relevant information 
is accounted for. The 
apprentice must 
upload the completed 
evidence reference 
form to the EPA portal 
in word format. 
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Apprentice Instructions – 9139-701 

Professional Discussion 

The Independent End-point Assessor (IEPA) will have a Professional Discussion with you. 

This will be based on the Portfolio of Evidence you produced during your apprenticeship.  

 

During the Professional Discussion you will be asked a minimum of 8 questions. You may 

refer to the Portfolio of Evidence during the Professional Discussion if you need to.  

 

The purpose of the Professional Discussion is to:  

• demonstrate that you can apply the broad range of knowledge, skills and behaviours in 
the occupational standard that are assigned to this assessment method.  

• clarify any questions the IEPA has after reviewing the Portfolio of Evidence you submitted  

• explore aspects of your work, including how it was carried out, in more detail  

• enable the IEPA to draw a conclusion from a Professional Discussion for the appropriate 
grade to be awarded.  

 

Assessment environment 

The Professional Discussion will take place in a quiet room, free from distractions and 

influence.  

 

Video conferencing can be used to conduct the Professional Discussion, but appropriate 

measures will be in place to ensure that the responses given are yours, eg use of a 360-

degree camera to allow the Independent End-point Assessor to view the room during the 

Professional Discussion.  

 

The Portfolio of Evidence  

You will have developed and maintained throughout your apprenticeship a portfolio of 

examples of your work. You will use this portfolio to demonstrate to your employer/training 

provider that you are ready for End-point Assessment. Some evidence (which has not been 

assessed by the Independent End-point Assessor) from this portfolio will be used to support 

your professional discussion.  

You will extract, from your portfolio, evidence which is suitable for supporting you in your 
professional discussion.  You will be required to submit a portfolio as follows: 

• the portfolio of evidence should be complied during the on-programme period of the 
apprenticeship 

• it should contain evidence related to the KSBs that will be assessed by the professional 
discussion 
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• it will typically contain 7 discrete pieces of evidence 

• evidence should be mapped against the KSBs mapped to the professional discussion 

• evidence may be used to demonstrate more than one KSB; a qualitative as opposed to 
quantitative approach is suggested 

• evidence sources may include: 
o workplace documentation/records, for example workplace policies/procedures, records 
o witness statements 
o digital images 
o digital video clips (maximum total duration 5 minutes); the apprentice must be in view 

and identifiable at all times during video clips. 

This is not a definitive list; other evidence sources are allowed. 

• It should not include any methods of self-assessment or self-reflection 

• any employer contributions should focus on direct observation of performance (for 
example witness statements) rather than opinions 

• the evidence provided should be valid and attributable to the apprentice; the portfolio of 
evidence should contain a statement from the employer and apprentice confirming this 

• the portfolio of evidence must be submitted to the City & Guilds at the gateway 

The portfolio is not directly assessed. It underpins the professional discussion and therefore 

is not marked or assessed by the IEPA.  The IEPA will review the portfolio in preparation for 

the professional discussion but will not be required to provide feedback on the portfolio itself. 

The portfolio of evidence can be electronic or paper-based (or a mixture of both). 

 

Guidance on submitting evidence in a portfolio 

The portfolio is a showcase of your best pieces of evidence, a concise collection of evidence 

selected from the breadth of available evidence. It should efficiently demonstrate your 

performance in relation to the specified criteria and showcases your highest quality work. 

The portfolio is not directly assessed by the IEPA but is used as the basis for the 

professional discussion. 

The IEPA uses it to familiarise themselves with your work in preparation for the professional 

discussion, and you can use it to provide tangible evidence, against the relevant criteria 

during the professional discussion.  

 

Types of evidence 

Ideally the evidence should be produced in electronic format or scanned/photographed to 

give a clear electronic representation, as it must be submitted electronically for EPA.  

The evidence in the portfolio must be chosen to provide valid evidence for the specified 

criteria being assessed.  For examples of the type of evidence refer to Appendix 1.  

 

All evidence must be your own work and, for any teamwork you must clarify and focus only 

on your contribution.  
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Where necessary, confidentiality and data protection requirements must be adhered to eg 

permissions for use of video/images containing identifiable 3rd parties (eg customers), 

anonymising of documentation and permissions obtained from customers when submitting 

documents relating to them. 

 

Selecting Evidence 

Before selecting the evidence to form the portfolio, you should consider the following:  

• the criteria to be covered by the portfolio  

• the type of evidence that can be presented (see above) 

• the amount of evidence that should be presented 

• the period of time from which the evidence should have originated (usually this will be 
towards the end of your apprenticeship). 

 

When you are building your Portfolio of Evidence, you should consider all the evidence you 

have available that shows you have met the requirements being assessed. Evidence 

collected towards the end of your Apprenticeship programme, as you become independent in 

your work, is likely to provide the most holistic evidence, ie covering a number of criteria at 

once. 

From this, you should select evidence that most efficiently meets all the relevant criteria, 

and which demonstrated your best performance. Each of the knowledge, skills and 

behaviours statements should be evidenced twice.  

There are two questions that you should consider when selecting work to form your portfolio: 

• Which pieces holistically (most efficiently) give evidence that together cover all of the 
relevant criteria? 

• Is this the best evidence I have, showing that I have met all of the requirements for the 
distinction grade?  

 

Confirming the evidence selection 

When you have selected the evidence to form your Portfolio of Evidence, this must be 
reviewed by the provider/employer to ensure: 

• all assessment requirements have been met  

• there is no unnecessary duplication of evidence against the same criteria 

• the work selected represents the best evidence available in relation to grading 
requirements 

• the clarity of any images or scanned evidence is sufficient to determine the quality of the 
original evidence 

• authenticity of evidence has been established. 
 

A Portfolio of Evidence checklist has been provided to support you in the submission of the 

portfolio. 

 



 

  

August 2025 City & Guilds Level 3 End-point Assessment for Advanced Beauty Therapist (9139-12), Version: 

1.0| 76 

Preparing evidence for submission 

Evidence being uploaded for EPA must be presented as follows:   

• each piece of evidence must have a header containing your name together with the date 
the evidence was produced and an evidence reference number. It is good practice, where 
possible, to add a handwritten/e‐signature although this is not mandatory. 

• each piece of evidence must be referenced to the criteria it is being submitted against on 
the evidence reference form (found in the End-point assessment recording forms for 
Centres /End-point Assessment customers/employers document)  

 

This is to ensure that each piece of evidence is cross-referenced to each relevant criterion.  

Presenting the evidence in this way also formally confirms that it is your own work.  

 

The professional discussion  

The professional discussion will be conducted as set out here: 

• this is a 1:1 conversation between the apprentice and the independent assessor 

• it is completed in an appropriate environment which is free from distractions and 
interruptions 

• yourself and the IEPA may refer to the apprentice's portfolio to support the professional 
discussion 

When completing the professional discussion, it is expected that you will lead the discussion.  

Timings 

The professional discussion will last for 45 minutes the IEPA has the discretion to increase 

the time of the professional discussion by up to 10% to allow you to complete your last 

answer. 

 

Grading 

The professional discussion is graded Fail/Pass/Distinction.  The independent assessor will 

make all grading decisions. 
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Portfolio of Evidence Checklist 

Apprentice portfolio checklist 

 

Tick when 
confirmed 

1.  Is all evidence signed by the apprentice and dated? * 

 E-signatures are also acceptable 

 

2.  Is all evidence valid, authentic, current, and sufficient (VACS)?  

3.  Does evidence clearly show it is the apprentice’s individual work (and if 
involved in teamwork, is it clear what specific contribution the apprentice 
made)? 

 

4.  Does the evidence clearly demonstrate the apprentice’s relevant 
knowledge? 

 

5.  Has the apprentice used the evidence reference form? And has all 
evidence been referenced, where applicable? 

 

6.  Does it showcase the apprentice’s best pieces of work?  

7.  Have duplicate and irrelevant pieces of evidence been removed?  

8.  Is there sufficient evidence to cover the whole of the KSBs and grading 
descriptors that are referenced? 

 

9.  Are any witness testimonies or employer references tailored to the 
apprentice, where applicable? 

 

10.  Has any client/customer reference information been anonymised?  

11. Are all external sources of information appropriately documented and 
referenced to the original source, showing clear understanding of how 
they relate to the criteria?  

 

12. Has the appropriate stakeholder(s) eg provider/employer checked 
whether the apprentice’s portfolio meets all the required criteria and 
grading descriptors? 

 

* Where witness testimonies are included as a piece of evidence, these do not need to be signed by the 
apprentice but instead must be signed/authenticated as outlined in the rest of the EPA pack 

 Reminder: The Apprentice must upload the completed ‘Portfolio of Evidence Checklist’ to EPA Pro in 
Word format. 
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9. Re-sits & Re-takes 

Apprentices who fail one or more assessments will 

be offered the opportunity to take a re-sit or re-

take: 

• A re-sit is where the apprentice takes the 

assessment again without the need for new 

learning 

• A re-take is where the employer determines new learning is needed first 

 

Apprentices should have a supportive action plan to prepare for the re-sit or a re-take. The 

apprentice’s employer will need to agree that either a re-sit or re-take is an appropriate 

course of action. 

An apprentice who fails one or more assessment methods, and therefore the EPA in the first 

instance, will be required to re-sit or re-take the failed assessment method(s) only. The 

apprentice can use the same portfolio and/or Treatment Log in the event of a re-sit / re-take. 

Any assessment method re-sit or re-take must be taken during the typical EPA period, 

otherwise the entire EPA must be taken again, unless in the opinion of the EPAO exceptional 

circumstances apply outside the control of the apprentice or their employer. 

Re-sits and re-takes are not offered to apprentices wishing to move from pass to 

merit/distinction or merit to distinction. 

Where any assessment method has to be re-sat or re-taken, the apprentice will be awarded 

a maximum overall EPA grade of a pass, unless the EPAO determines there are exceptional 

circumstances requiring a re-sit or re-take. 
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Contact Us 

EPA Gateway Team: Initial Reservation & 

Gateway 

epa.gateway@cityandguilds.com 

EPA Events Team: Bookings & Cancellations 

(Post Gateway)   

EPA@cityandguilds.com 

Technical Advisors: Sector Specific Guidance Technical Advisors contact details 

City & Guilds Sales Team directsales@cityandguilds.com 

ILM Sales team 01543 266 867 

customer@i-l-m.com 

City & Guilds Customer Services team 01924 930800 (option 5 EPA) 

centresupport@cityandguilds.com 

ILM Customer Services team 01543 266 867 

customer@i-l-m.com 

Digital Sales: on-programme delivery resources Digitalsales@cityandguilds.com 

Digital Credentials digitalsupport@cityandguilds.com 

Digital Credentials: bulk email uploads DCServiceTeam@cityandguilds.com 
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Who we are 

As part of the City & Guilds Group, we believe in a world where people and 

organisations have the confidence and capabilities to prosper, today and in the 

future. 

As workplaces evolve, so do we. That’s why we set the standard for skills that 

transform lives, industries, and economies. 

About City & Guilds 

For almost 150 years we have been developing the knowledge, skills, and

behaviours needed to help businesses thrive, we offer a broad and imaginative 

range of products and services that help people achieve their potential through 

workbased learning.  We believe in a world where people and organisations have 

the confidence and capabilities to prosper, today and in the future. So we work 

with like-minded partners to develop the skills that industries demand across the 

world.  

City and Guilds Group 

Giltspur House 

5–6 Giltspur Street 

London EC1A 9DE 

www.cityandguilds.com 

Every effort has been made to ensure that the information contained in this publication is true and 
correct at time of publication. However, City & Guilds products and services are subject to 
continuous development and improvement, and the right is reserved to change products and 
services from time to time. City & Guilds cannot accept responsibility for any loss or damage arising 
from the use of information in this publication.

© 2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a trademark 
of City & Guilds Limited.

http://www.cityandguilds.com/



