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1       State three influential people who are associated with reflexology.                                                      (3 marks)

2       Explain the client specific legal obligations to consider when working within the 
complementary therapy industry.                                                                                                                     (4 marks)
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3 See next page

3       Explain the adaptations to take when performing a body massage treatment on a 
muscular athletic male.                                                                                                                                        (5 marks)

4       State three advantages of using friction techniques when carrying out a traditional 
body massage.                                                                                                                                                       (3 marks)
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5       Explain the benefits of each of the following aromatherapy essences when used 
in a blend.
a)      Boswellia sacra.                                                                                                                                            (4 marks)

b)      Citrus paradise.                                                                                                                                            (4 marks)
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6       State four methods of extraction for fixed carrier oils.                                                                               (4 marks)

7       State four reflexes that are located in the right foot in zone 2.                                                                 (4 marks)

8       Explain the physiological effects of reflexology.                                                                                            (5 marks)
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9       State three physical contra-actions following a body massage.                                                             (3 marks)

10     State three models of reflective practice.                                                                                                      (3 marks)

11     Explain the specific aftercare advice that should be given to a client suffering with 
insomnia following a reflexology treatment.                                                                                                 (6 marks)
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12     The information provided in the table below is a case study of a client who has come 
into the clinic to discuss a treatment plan. The client would like to book a reflexology 
and an aromatherapy treatment.

Discuss the treatment options available, recommending a justified treatment plan.                      (12 marks)

Name:                       Mandy
Gender:                   Female
Age:                          47
Height:                     5’ 4” / 1.65 m
Weight:                    9 stone / 57 kg
Medical history:  Suffers with Raynauds disease and depression.
Medication:           Takes Hormone Replacement Therapy (HRT) and regularly takes

Ibuprofen and paracetamols for headaches.
Comments:            Mandy is a 47 year old single female who lives with her

housemate. She enjoys travelling but recently has been
restricted due to her arthritis getting worse. She has also been
suffering with slight kyphosis. She has a busy office job and
doesn’t see people outside of her work place. She likes
spending her evenings reading quietly.

Physical 
observations:       Kyphosis – rounded shoulders, mild swelling around knees 

and joints of fingers due to arthritis. Sallow dry complexion.
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9 End of examination


