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1       State three professional organisations associated with reflexology.                                                     (3 marks)

2       Explain why different pieces of information are discussed and recorded during 
a consultation.                                                                                                                                                        (4 marks)

3       Describe three benefits of working as a self-employed therapist.                                                          (3 marks)
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4       Explain the benefits to a salon of holding open events.                                                                              (3 marks)

5       Explain how massage affects the physiology of the lower legs.                                                               (4 marks)

6       State two methods of creating an ideal ambience when carrying out a relaxing body 
massage treatment.                                                                                                                                             (2 marks)
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7       A client who suffers from hyperlordosis has just completed a body massage treatment.
Explain the specific aftercare advice that should be given to the client.                                                (3 marks)

8       State two therapeutic properties of the chemical constituent diterpene.                                            (2 marks)

9       Explain the benefits of each of the following when used in a blend.
a)      Top notes.                                                                                                                                                      (2 marks)

b)      Base notes.                                                                                                                                                    (2 marks)
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10     Explain the benefits of using inhalation as an aromatherapy treatment technique.                           (3 marks)

11     State two reasons for carrying out reflective practice following a reflexology treatment.               (2 marks)

12     State four pieces of advice that a client should follow for the next 12-24 hours 
post-reflexology treatment.                                                                                                                               (4 marks)
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13     Explain the principles of zone theory in relation to reflexology.                                                                (3 marks)

14     Explain the specific adaptations that could be used when carrying out a reflexology 
treatment on a frail, elderly client.                                                                                                                    (4 marks)
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15     Explain the specific aftercare advice that should be given to a client with a stiff 
vertebral column and blocked sinuses following a reflexology treatment.                                           (4 marks)
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16     The information provided in the table below is a case study of a client who has come 
into the clinic to discuss a treatment plan. The client would like to book a reflexology 
and an aromatherapy treatment.

Discuss the treatment options available, recommending a justified treatment plan.                      (12 marks)

Name:                        Cathy
Gender:                     Female
Age:                            55
Height:                       5’ 6” / 1.68 m
Weight:                      10 stone / 64 kg
Medical history:    Has regular hot flushes that last for a couple of minutes, suffers

from bouts of cystitis and the skin on face and legs is sensitive.
Experiences patches of eczema that appear to be stress-
related.

Medication:            For cystitis when needed, steroid cream if eczema reoccurs.
Comments:              Works full-time in a catering business. She is very busy and is

on her feet all day long. Sleep pattern has been disturbed due
to the hot flushes and skin on legs often itches at night. Has a
bottle of wine on Saturday evenings with friends as a way to
relax.

Physical
observations:       Skin appears dry on face and legs, skin on the lower leg looks

blotchy and in some areas around the inner ankle it looks red
and slightly swollen. Pelvis slightly tilted forward causing the
abdominal muscles to appear lengthened.
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