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1.1.

Installation and Maintenance Electrician - Experienced
Worker Entrance Test booking windows

2026/2027 booking dates

Testing windows occur at fixed points throughout the year. These windows occur annually in
February, May, July, September and November. The specific booking periods for 2026 and
2027 are outlined below.

Test booking window start date | Test booking window end date

2026 1 May 28 May
1 July 31 July
1 September 30 September
2 November 30 November
2027 1 February 26 February
3 May 28 May
1 July 30 July
1 September 30 September
2 November 30 November

Centres must ensure that registration is completed as close as possible to the candidate’s
intended test date to maximise the available resit window and ensure candidates can sit
test(s) within this timeframe.

For support and guidance with candidate registration and test bookings, please contact our
customer service team at customersupport@cityandguilds.com
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21.

Results

Notification of candidate results

Candidates will receive their results on a Notification of Candidate Results, which serves as
the required evidence for enrolment.

211.

Centre set up

Centres must ensure that the Notification of Candidate Results is correctly enabled within
Walled Garden to receive candidate outcomes.

2.1.2.

Walled Garden

To enable Notifications of Candidate Results, centres should:

1.

2
3.
4

Log in to Walled Garden.
Navigate to the settings tab.
Scroll to Notification of Candidate Results.

Select ‘Yes’ to activate the feature.

] o
. N cenve: (D
Cityc I lm Pep——"
Guilds WalledGarden centre: D
. 3 Catalogue s::}::; Quality Reports Help Settings n

Centre settings  SmartScreen administrator  Logo handling

Centre settings

View settings for: 999990 - SAP Test UK CR1 -

City & Guilds UK City & Guilds International ILM

CENTRE DETAILS CENTRE PREFERENCES MANAGE USERS

Invoicing

Notification of Candidate Results On/Off

Your Centre can opt in to receive NCRs (Notification of Candidate Results) for your candidates. These will be sent at the same time as the certificates

Do you wish to opt in for Notification of O Yes ® No
Candidate Results?

Cancel Save changes
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3.1.

3.2.

Exceptional circumstances guidance

Exceptional circumstances

Centres will need to complete the Exceptional Circumstances Form to seek postponement
for candidates who cannot complete the test(s) within the chosen registration window due to
exceptional circumstances.

Candidates must endeavour to complete the full test cycle (up to three sittings) within their
30-day registration period, as this is a requirement from TESP as part of the Experienced
Worker Entrance test delivery model.

Extension of the candidate registration period may be granted; this will be based on evidence
of valid reason(s) of why they cannot complete the test cycle within the chosen registration
window due to exceptional circumstances.

Here is the list of what City & Guilds may consider valid reason(s). This is not an exhaustive
list but it includes:

e medical emergencies or serious health issues
e bereavement or critical family emergencies

e unforeseen work-related emergencies

e transport disruptions outside candidate control
e legal or civic obligations

o disability-related barriers

e technical failures (for online exams)

e other exceptional circumstances.

Exceptional circumstances form

To request a registration period extension, centres must complete this Exceptional
Circumstances Form.

Please note that City & Guilds reserve the right to request further evidence of the candidate
situation before agreeing to extend the registration period.

e Evidence must be dated and linked to the registration/ test cycle period.

e Submitted promptly after the incident.

Confirmation that an extension has been approved must be kept by the centre for auditing for
a period of 3 years. A copy of this confirmation must be supplied to the candidate, upon
request.
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Contact us

Giltspur House
5-6 Giltspur Street
London EC1A 9DE

customersupport@cityandquilds.com

+44 (0) 1924 930 800

cityandguilds.com

About City & Guilds

City & Guilds is the global skills partner, empowering people, organisations and economies
to develop the skills they need for growth. With almost 150 years of trusted expertise, we
support people into work, help them develop on the job and move into the next job.

We work with Governments, employers, training providers, colleges and industry
stakeholders to design and deliver high-quality training, qualifications, assessments and
credentials that lead to meaningful career progression. We understand the life changing link
between skills development, social mobility and success. Our solutions span critical sectors
including construction, engineering, transport, energy and electrical, serving over 1 million
learners annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and
productivity. We believe you can achieve your potential - and we're here to help make it
happen.

Every effort has been made to ensure that the information contained in this publication is true and correct at
time of publication. However, City & Guilds products and services are subject to continuous development and
improvement, and the right is reserved to change products and services from time to time. City & Guilds
cannot accept responsibility for any loss or damage arising from the use of information in this publication.

©2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a trademark of
City & Guilds Limited.

Cit
G

y
u

ildls


mailto:customersupport@cityandguilds.com

