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1 Introduction

This document tells you what you need to do to deliver the qualification:

Area Description

Who is the qualification for? This qualification is for those individuals who are
practising electricians, operating in the domestic
environment, to gain an understanding of how
electrical installations in dwellings must comply with
all relevant Building Regulations.

This qualification is relevant for electricians, or allied
professionals in the building sector, practising their
trade in England, Wales and Scotland.

What does the qualification cover?  This qualification covers the general requirements of
The Building Regulations 2010 in relation to electrical
installations in dwellings. The qualification also covers
methods of compliance with the six parts of the
Building Regulations most relevant to electrical
installations in dwellings.

What opportunities for progression  The qualification can be taken as continuing

are there? professional development (CPD) or/and as
underpinning knowledge for those progressing toward
the NVQ Level 3 or apprenticeship routes in the
Electrical sector and other CPD provision, e.g. 2922
Small Solar Photovoltaic Systems.

Who did we develop the This qualification is based on the Institution of

qualification with? Engineering and Technology (IET) Electrician’s Guide
to the Building Regulations and was developed in
consultation with customers.
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Structure

To achieve the City & Guilds Level 3 Award in Building Regulations for Electrical Installations
in Dwellings, learners must achieve:

City & Guilds GLH
unit number

Mandatory units:

Learners must achieve one mandatory unit.

301 Building Regulations for Electrical Installations in Dwellings 6
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Total Qualification Time (TQT)

Total Qualification Time is the number of notional hours which represents an estimate of the
total amount of time that could reasonably be expected for a learner to demonstrate the
achievement of the level of attainment necessary for the award of a qualification.

TQT consists of the following two elements:

* the number of hours that an awarding organisation has assigned to a qualification for
guided learning (Guided Learning Hours, or GLH)

* an estimate of the number of hours a learner will reasonably be likely to spend in
preparation, study or any other form of participation in education or training, including
assessment, which takes place as directed by — but, unlike guided learning, not under
the immediate guidance or supervision of — a lecturer, supervisor, tutor or other
appropriate provider of education or training.

Title and level GLH TQT

City & Guilds Level 3 Award in Building Regulations 6 10
for Electrical Installations in Dwellings
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2 Centre requirements

Approval

Full approval

To offer this qualification, new centres will need to gain both centre and qualification approval.
Please refer to the document Centre Approval Process: Quality Assurance Standards for
further information.

Centre staff should familiarise themselves with the structure, content and assessment
requirements of the qualification before designing a course programme.

Automatic approval

If your centre is approved to offer 2393-10 you will be automatically approved to offer the new
2383-10. Please refer to the document Centre Approval Process: Quality Assurance
Standards for further information.

Centre staff should familiarise themselves with the structure, content and assessment Centre
staff should familiarise themselves with the structure, content and assessment

Resource requirements

Centre staffing

Staff delivering these qualifications must be able to demonstrate that they meet the following
occupational expertise requirements. They should:

e be occupationally competent or technically knowledgeable in the area(s) for which they
are delivering training and/or have experience of providing training (this knowledge
must be to the same level as the training being delivered)

¢ have recent relevant experience in the specific area they will be assessing

¢ have credible experience of providing training.

Continuing Professional Development (CPD)

Centres are expected to support their staff in ensuring that their knowledge remains current in
terms of the occupational area and of best practice in delivery, mentoring, training,
assessment and quality assurance, and that it takes account of any national or legislative
developments.

Quality assurance

Approved centres must have effective quality assurance systems to ensure optimum delivery
and assessment of qualifications. Quality assurance includes initial centre approval,
qualification approval and the centre’s own internal procedures for monitoring quality. Centres
are responsible for internal quality assurance and City & Guilds is responsible for external
quality assurance. All external quality assurance processes reflect the minimum requirements
for verified and moderated assessments, as detailed in the Centre Assessment Standards
Scrutiny (CASS), section H2 of Ofqual’s General Conditions. For more information on both
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CASS and City & Guilds quality assurance processes, visit the What is CASS? and Quality
Assurance Standards documents on the City & Guilds website.

Standards and rigorous quality assurance are maintained by the use of:
e internal quality assurance
o City & Guilds external quality assurance.

In order to carry out the quality assurance role, internal quality assurers (IQAs) must:
e have appropriate teaching and vocational knowledge and expertise
e have experience in quality management and/or internal quality assurance
e hold or be working towards an appropriate teaching, training and/or assessing
qualification
e be familiar with the occupation and technical content covered within the qualification.

External quality assurance for the qualification will be provided by City & Guilds. External
quality assurers (EQAs) are appointed by City & Guilds to approve centres and to monitor the
assessment and internal quality assurance carried out by centres. External quality assurance
is carried out to ensure that assessment is valid and reliable, and that there is good
assessment practice in centres.

The role of the EQA is to:
e provide advice and support to centre staff
e ensure the quality and consistency of assessments and marking/grading within and
between centres through the use of systematic sampling
o provide feedback to centres and to City & Guilds.

Learner entry requirements

City & Guilds does not set entry requirements for this qualification. However, centres must
ensure that candidates have the potential and opportunity to gain the qualification
successfully.

Age restrictions
This qualification is approved for learners aged 18 or above.
Access arrangements, reasonable adjustments and special consideration

City & Guilds has considered the design of this qualification and its assessments in order to
best support accessibility and inclusion for all learners. City & Guilds understands, however,
that individuals have diverse learning needs and may require reasonable adjustments to fully
participate. Reasonable adjustments, such as additional time or alternative formats, may be
provided to accommodate learners with disabilities and to support fair access to assessment.

Access arrangements are adjustments that allow candidates with disabilities, special
educational needs and/or temporary injuries to access the assessment and demonstrate their
skills and knowledge without the demands of the assessment having to be changed. These
arrangements must be made before assessment takes place.

The Equality Act 2010 requires City & Guilds to make reasonable adjustments where a
disabled person would be at a substantial disadvantage in undertaking an assessment.
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It is the responsibility of the centre to ensure at the start of a programme of learning that
candidates will be able to access the requirements of the qualification.

Special consideration is a post-examination adjustment to a candidate’s mark or grade to
reflect temporary injury, illness or other indisposition at the time of the examination or
assessment.

Please refer to the documents ‘Joint Council for Qualifications (JCQ) Access Arrangements
and Reasonable Adjustments’, ‘JCQ — A Guide to the special consideration process’ and
‘Access arrangements — When and how applications need to be made to City & Guilds’ for
more information. All of these are available on the City & Guilds website
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3 Delivering the qualification

Initial assessment and induction

An initial assessment of each learner should be made before the start of their programme to
identify:

o if the learner has any specific training needs

e any support and guidance they may need when working towards their qualification

e any units they have already completed or credit they have accumulated which is
relevant to the qualification

o the appropriate type and level of qualification.

We recommend that centres provide an induction programme, so the learner fully understands
the requirements of the qualification, their responsibilities as a learner and the responsibilities
of the centre. This information can be recorded on a learning contract.

Inclusion and diversity

City & Guilds is committed to improving inclusion and diversity within the way we work and
how we deliver our purpose, which is to help people and organisations develop the skills they
need for growth. More information and guidance to support centres in supporting inclusion and
diversity through the delivery of City & Guilds qualifications can be found here:

Inclusion and diversity | City & Guilds (cityandquilds.com)

Sustainability

City & Guilds is committed to net zero. Our ambition is to reduce our carbon emissions by at
least 50% before 2030 and develop environmentally responsible operations to achieve net
zero by 2040 or sooner if we can. City & Guilds is committed to supporting qualifications that
help our customers to consider sustainability and their environmental footprint.

More information and guidance to support centres in developing sustainable practices through
the delivery of City & Guilds qualifications can be found here:

Our Pathway to Net Zero | City & Guilds (cityandquilds.com)

Centres should consider their own carbon footprint when delivering this qualification and
consider reasonable and practical ways of delivering this qualification with sustainability in
mind. This could include:

e reviewing purchasing and procurement processes (such as buying in bulk to reduce
the amount of travel time and energy required, and considering and investing in the
use of components that can be reused to replace disposable or single-use
consumables)

e reusing components wherever possible

e reviewing waste procedures (ensuring that waste is minimised and recycling of
components is in place wherever possible)
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¢ minimising water use and considering options for reuse or salvage as part of plumbing
activities wherever possible.

Support materials

The following resources are available for this qualification:

Description How to access

Sample assessments www.cityandguilds.com

Assessor instructions www.cityandguilds.com
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4 Assessment

Assessment of the qualification

Candidates must:
e successfully complete the multiple-choice question test for the mandatory unit.

Assessment strategy
City & Guilds has written the following assessments to use with this qualification:
o online multiple-choice test — externally set and marked
e Sample multiple choice test that can be downloaded from the City & Guilds website.
Time constraints
Learner registration is valid for 12 months only, as this is a short CPD course.
The course is expected to be covered in 1 day (delivery and assessment).
Recognition of prior learning

Recognition of prior learning (RPL) is not allowed for this qualification.
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Test specifications

The way the knowledge is covered by each test is laid out in the table below.
Permitted materials:

e Installers’ guide to the Building Regulations for Dwellings and Associated Areas in
England and Wales
e Electrician’s Guide to the Building Regulations (Part P)

Graded: Pass/Fail

Pass mark: The pass mark for this examination is set at approximately 65%.

These boundaries may be subject to slight variation to ensure fairness should any variations
in the difficulty of the test be identified.

Duration: 60 minutes

Unit Outcome Number of Percentage %
questions
301 LO1 Knowledge of the general requirements of 14 40%

The Building Regulations 2010 in relation to
electrical installations in dwellings

301 LO2 Knowledge of the methods of compliance 21 60%
with the six parts of the Building Regulations
most relevant to electrical installations in
dwellings

Total 35 100
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5 Units

Structure of the unit

This unit has:
¢ a City & Guilds reference number
e atitle
* alevel

e Guided Learning Hours (GLH)

* aunitaim

* an assessment method

e Learning Outcomes (LOs), which are comprised of a number of topics and content
elements

e supporting information (eg evidence requirements, unit guidance, mapping to the
apprenticeship standard/occupational standards, suggested learning resources, books,
websites).

Guidance for delivery of the unit

This qualification is made up of a single unit. A unit describes what is expected of a competent
person in particular aspects of their job.

Each Learning Outcome has a set of topics (knowledge) that are simple and concise
statements that indicates to a learner something specific they will be learning in relation to the
learning outcome. It should provide clarity to a learner at a high level on what they should be
expecting to learn or be able to do about a specific area of the learning outcome.

Content (What needs to be covered) the content elements define the ‘depth and breadth’ to
which the teaching/learning must be delivered.

Supporting information provides guidance of the evidence requirement for the unit and specific
guidance on delivery and range statements. Centres are advised to review this information
carefully before delivering the unit.
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Unit 301 Building regulations for electrical
installations in dwellings

Level: 3

GLH: 6

Assessment method: Multiple-choice test

Aim:  The aim of this unit is to enable practising electricians,
operating in the domestic environment, to gain
knowledge of how electrical installations in dwellings
must comply with all relevant Building Regulations.

Learning outcomes

1. Know the general requirements of The Building Regulations 2010 in relation to electrical
installations in dwellings

2. Know the methods of compliance with the six parts of the Building Regulations most
relevant to electrical installations in dwellings
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Learning outcome 1

Know the general requirements of The Building Regulations 2010 in relation to electrical
installations in dwellings

Topics

Content elements
What needs to be covered:

1.1 General
requirements of
Building Regulations

1.1.1 Scope and purpose of Approved Document P (Part P) of the
Building Regulations 2010 to support electrical installation in dwellings
in England and Wales.

a)

b)

Scope:
i) applies to:
¢ adwellinghouse or flat, including associated
outbuildings

e common access areas of blocks of flats
e shared amenities of blocks of flats

e business premises connected to the same meter as the
electrical installation in a dwelling.
i) does not apply to:
e business premises in the same building as a dwelling
with separate metering

e electrical installations that supply power for lifts in blocks
of flats.

Purpose:

i) designed for Low Voltage (LV) and Extra-Low Voltage
(ELV)

ii) protection against mechanical and thermal damage

iii) do not present electric shock or fire hazards to people

iv) should be designed and installed in accordance with the
current regulations.

1.1.2 Scope of the Building (Scotland) Regulations 2004 in relation to
electrical work.

a)

The regulations apply to:

i) alterations

ii) extensions

i) conversions

iv) erections

v) demolitions.

Buildings and/or structures which are exempt:

i) buildings in which explosives are manufactured or stored

ii) buildings which are erected under the Nuclear Installations
Act 1965

iii) buildings included in the schedule of monuments.

1.2 Determination of

to Building Control,

rmir 1 1.2.1 Types of building work which are notifiable to Building Control
work which is notifiable ,gjes in England and Wales.
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and requirements for
inspection, testing and
certification

Installation of a new circuit

Installation of fixed equipment, including connection by a
standard 13 A plug, if the work involves the provision of a new
circuit

Replacement of a consumer unit

Any addition or alteration to existing circuits in a special
location:

i) rooms containing a bath or shower
ii) rooms containing a swimming pool
iil) rooms containing a sauna heater.

1.2.2 Types of building work which are notifiable to Building Control
bodies in Wales only:

a)
b)
c)
d)

e)

electric floor or ceiling heating systems

garden lighting or power installations

installation of solar photovoltaic (PV) power supply systems
small-scale generators: micro combined heating and power
(microCHP) unit

ELV lighting installations, other than pre-assembled, CE-
marked lighting sets.

1.2.3 Inspection, testing and certification, covering general
requirements and self-certification by registered competent persons
and registered third parties.

a)

b)

General requirements for inspection, testing and certification:

i) to be completed in accordance with procedures set out
regulation

ii) electrical inspection and testing certification to be given to
the relevant person

i) certificates to be given to the occupier of the dwelling

iv) where a dwelling is rented, certificates to be provided to the
relevant persons.

Self-certification by a registered competent person:
i) certification completion for each job according to regulations

ii) electrical inspection and testing certification to be given to
the person ordering the work

i) actions to be taken within 30 days.

Requirements for certification by a registered third party — notify
building control:

i) prior to work commencing
i) within five days of completing the work

i) within 30 days of satisfactory electrical certification being
issued.

1.2.4 Requirements of certification of non-notifiable work:

a)
b)

where applicable, complete certification following regulation.

if non-notifiable work is unsafe or non-compliant, enforcement
action may be taken by the LABC.
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1.3 Determination of  1.3.1 Types of building work which requires a building warrant under
work which requires a  the Building (Scotland) Regulations 2004.

building warrant from a
Local Authority
Building Standards
Department (LABSD)
in Scotland, relevant to
electrical installations
in domestic buildings

b)

a) Types of building work:

i) rewiring
i) new work:
o electrical work
e new power socket outlets
e mains-operated fire alarm systems

o electrical work to automatic opening ventilators,
including auto-detection

o electrically operated locks
e wiring to artificial lighting
e wiring to emergency lighting
o electrical work associated with a sprinkler system
e electrical work associated with a new large boiler.
Work carried out in houses up to two storeys:
i) new work:

e electrical work affected by demolition or alteration of the
roof, external walls or elements of structure

o electrical work that adversely affects a separating wall.

1.3.2 Procedure for work which is notifiable and requires a building
warrant:

a)
b)

c)

d)

a building warrant must be obtained before work starts

the verifier Local Authority Building Standards Department
(LABSD) must be notified by the relevant person when work
commences

a completion certificate or a certificate of construction must be
submitted when the work is complete

a completion certificate or a certificate of construction must be
accepted by the verifier (LABSD) before occupation or use of a
new building or extension is permitted.

1.4 Enforcementof  1.4.1 The laws, regulations and guidance documents which are
Building Regulations  gpplicable to electrical work in England.

applicable to electrical

installation work in a)
England
b)
c)

Legal requirements:

i) The Building Act 1984

i) Health and Safety at Work etc. Act 1974

i) Electricity at Work Regulations 1989.

Regulations:

i) The Building Regulations 2010

i) The Building (Approved Inspectors etc.) Regulations 2010
iiiy The BS 7671 IET Wiring Regulations.

Guidance documents:

i) The IET Electricians Guide to the Building Regulations
i) The IET On-Site Guide

iii) The IET Guidance Notes.
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1.4.2 Persons responsible for carrying out building work:
a) builder
b) installer
c) main contractor
d) building owner.

1.4.3 Persons and organisations responsible for checking and
inspecting building work:
a) Local Authority Building Control (LABC):
i) managing non-compliances:
e issuing improvement notices.
i) managing unauthorised work, up to 10 years after
completion:
e issuing a section 36 notice to the owner
e LABC removing the work themselves.
b) A licensed approved inspector
c) The Planning Portal:
i) failure to comply with the building regulations.

Learning outcome 2

Know the methods of compliance with the six parts of the Building Regulations most relevant
to electrical installations in dwellings

Topics Content elements
What needs to be covered:
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2.1 Compliance with  2.1.1 Compliance considerations when notching and drilling joists and
Approved Document A chasing into structures.
(structure) inrelation to  a) Notches:
electrical installation i) depth
work i) proximity.
b) Holes:
i) diameter
ii) drilled angle
i) proximity.
c) Chases:
i) depth
ii) position.

2.2 Compliance with  2.2.1 Compliance considerations when installing fire alarm and fire
Approved Document B detection equipment.

(fire safety) in relation a) Fire alarm and detection systems:
to electrical installation i) provided in accordance with relevant Codes of Practice and
work BS and BS EN standards

i) mains operated with a standby power supply.
b) Installation of interlinked smoke alarms in a standard house:
i) circulation areas
i) atleast one on every storey
i) compatible interlinked heat detector/alarm in a kitchen
iv) positioning
v) accessibility.
c) Fire alarm system cables:
i) required to be fire-resistant
ii) segregated to minimise adverse effects.

2.2.2 Protection of openings and fire-stopping.

a) Joints, imperfections of fit and openings to allow electrical
services to pass through should:
i) be protected by fire sealing or fire-stopping material
ii) fire resistance of the element being breached is not
impaired
iii) protective measures applied in the case of downlighters,
speakers and similar electrical accessories.

2.3 Compliance with 2 3.1 Site preparation and resistance to contaminants when carrying

Approved Document C t glectrical work in new buildings.
(site preparation and p tion:
resistance to a) Preparation:

contaminants and i) the ground covered by the building
moisture) in relation to ii) precautions taken to avoid danger to health and safety
electrical installation caused by contaminants.
work b) Subsoil drainage provided if it is needed to avoid damages
c) Contaminant substance:
i) corrosive
i) explosive
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i) flammable
iv) radioactive
v) toxic.

2.3.2 Causes that have an impact on resistance to moisture.

a) The walls, floors and roof of a building shall adequately protect
the building and people who use the building from harmful
effects caused by:

i) ground moisture
ii) precipitation, including wind-driven spray
iii) interstitial and surface condensation

iv) spillage of water from associated sanitary fittings or
appliances.

2.4 Compliance with 2 4.1 Socket outlets installed in separating walls and framed walls.
Approved Document E

(resistance to the
passage of sound) in

a) Socket outlets installed in separating walls between rooms and
between rooms and corridors:

relation to electrical ') |00§ti0n_
installation work ii) positioning
i) equipment.

2.4.2 Socket outlets installed within framed walls:
a) positioning
b) cladding behind the accessory box
c) allowing a minimum edge-to-edge stagger.

2.5 Compliance with 2 5.1 Types of ventilation systems and their uses in electrical
Approved Document F jnstallation work:

(ventilation) in relation
to electrical installation
work

a) trickle ventilation
b) extract fan ventilation
c) purge ventilation.

2.5.2 Minimum intermittent extract fan ventilation rates for new
dwellings for different rooms and locations within them.
a) Rooms:
i) kitchens
ii) utility rooms
ii) bathrooms and shower rooms

iv) sanitary accommodation which is separate from a bathroom
or shower room.

2.6 Compliance with  2.6.1 Electrical systems relevant to Approved Document L:
Approved Document L ) lighting systems

(conservation of fuel ) )

and power) in relation b) electrical heating systems

to electrical installaton ~ €) underfloor heating systems
work in new and d) domestic heat pump systems

existing dwellings e) domestic (microCHP) systems.
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2.6.2 Requirements for fixed internal lighting in new buildings,
extensions and rewires.
a) Low-energy light fittings:
i) Luminous efficacy
i) Controls in each space or zone.
b) Light fitting standards.

2.6.3 Requirements for fixed external lighting:
a) automatic controls that switch off in response to daylight
b) automatic control
c) manual control.

2.6.4 Requirements when installing domestic electric boilers serving
wet central heating systems in new or existing dwellings:

a) circuits for heating and hot water

b) boilers fitted with flow temperature control

c) dwelling’s size and zone

d) use of sub-zoning

e) installation of programmable or non-programmable room
thermostats

f) time control of space and water heating

g) protection from overheating for appliances that do not conform
fully with regulation — by means of an appropriate non-self-
resetting device that functions independently of the thermostat

h) hot water cylinders.

2.6.5 Requirements when installing electric space heating systems,
other than boilers, in new or existing dwellings.

a) Time and temperature controls

b) Dwellings with a floor area < 150 m?

i) the dwelling should be divided into at least two space
heating zones

i) each zone should have independent temperature controls.
c) Dwellings with a floor area > 150 m?

i) the dwelling should be provided with at least two space
heating zones.

i) each zone should have separate timing and temperature
controls.

d) Protection against overheating.

2.6.6 Requirements when installing electric storage heaters in new or
existing dwellings:

a) automatic control of input charge

b) temperature control

c) frame and enclosure of space heating appliances.
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2.7 Compliance with 2 7.1 Requirements for the heights of switches, socket outlets and
Approved Document M 4 qtrols:

access to and use of
E)uildings) in relation to a) minimum and maximum heights of switches, socket outlets and

electrical installation controls from finished floor level
work in new dwellings b) accessible positions.

2.7.2 Circuit protective devices within consumer units or fuse boards:

a) should be accessible to enable people with limited reach

b) position that consumer units and associated switchgear are
mounted.
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Unit guidance for delivery

Books: IET Electricians Guide to the Building Regulations

Approved Document P: Electrical Safety — Dwellings (2013 edition,
downloadable from Planning Portal)

Manual to the Building Regulations — A Code of Practice for Use in
England (HM Government download: Ministry of Housing,
Communities and Local Government - GOV.UK)

Websites: The Planning Portal: Planning Portal
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Appendix 1 Sources of general information

The following documents contain essential information for centres delivering City & Guilds
qualifications. They should be referred to in conjunction with this handbook. To download the
documents and to find other useful documents, go to www.cityandguilds.com or click on the
links below.

Centre handbook: quality assurance standards

This document is for all approved centres and provides guidance to support their delivery of
our qualifications. It includes information on:

e centre quality assurance criteria and monitoring activities

¢ administration and assessment systems

e centre-facing support teams at City & Guilds/ILM

e centre quality assurance roles and responsibilities.

The centre handbook should be used to ensure compliance with the terms and conditions of
the centre contract.

Centre assessment: quality assurance standards

This document sets out the minimum common quality assurance requirements for our
regulated and non-regulated qualifications that feature centre-assessed components. Specific
guidance will also be included in relevant qualification handbooks and/or assessment
documentation.

It incorporates our expectations for centre internal quality assurance and the external quality
assurance methods we use to ensure that assessment standards are met and upheld. It also
details the range of sanctions that may be put in place when centres do not comply with our
requirements or actions that will be taken to align centre marking/assessment to required
standards. Additionally, it provides detailed guidance on the secure and valid administration of
centre assessments.

Access arrangements: when and how applications need to be made to City & Guilds

This provides full details of the arrangements that may be made to facilitate access to
assessments and qualifications for candidates who are eligible for adjustments in
assessment.

The centre document library also contains useful information on such things as:
e conducting examinations
e registering learners
e appeals and malpractice.

Useful contacts

Please visit the contact us section of the City & Guilds website.
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http://www.cityandguilds.com/
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-handbook-pdf.ashx?la=en&hash=4A5447E601FBB9B560AAE285C5ECD56173ED22DA
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-assessment-pdf.ashx?la=en&hash=2E8427DC28E5517AFE5778E08398F69DF48EB554
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/access-arrangements-when-and-how-to-apply-pdf.ashx?la=en&hash=8358C1BB86F242D18E468D771939693867E9CBEE
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
https://www.cityandguilds.com/help/contact-us

City & Guilds

City & Guilds is the global skills partner, empowering people, organisations and economies to
develop the skills they need for growth. With almost 150 years of trusted expertise, we support
people into work, help them develop on the job and move into the next job.

We work with Governments, employers, training providers, colleges and industry stakeholders
to design and deliver high-quality training, qualifications, assessments and credentials that
lead to meaningful career progression. We understand the life changing link between skills
development, social mobility and success. Our solutions span critical sectors including
construction, engineering, transport, energy and electrical, serving over 1 million learners
annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and
productivity. We believe you can achieve your potential - and we're here to help make it
happen.

Copyright

The content of this document is, unless otherwise indicated, © City & Guilds Limited and may
not be copied, reproduced or distributed without prior written consent. However, approved City
& Guilds centres and learners studying for City & Guilds qualifications may photocopy this
document free of charge and/or include a PDF version of it on centre intranets on the following
conditions:
e centre staff may copy the material only for the purpose of teaching learners working
towards a City & Guilds qualification, or for internal administration purposes.
e learners may copy the material only for their own use when working towards a City &
Guilds qualification.

The Standard Copying Conditions (see the City & Guilds website) also apply.
Contains public sector information licensed under the Open Government Licence v3.0.

Published by City & Guilds. City & Guilds is a trademark of the City and Guilds Limited.

City & Guilds
Giltspur House
5-6 Giltspur Street
London

EC1A 9DE

cityandguilds.com/about-us
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