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Level 2 Certificate in practical cleaning skills (601/4264/9) 
 

OVERVIEW 
 

What does this qualification cover? 
 

It covers the skills and knowledge associated with advanced cleaning operations. 
 

The learner will take the mandatory ‘Preparing to work in the cleaning industry’ unit and will 
then select another four units out of a possible ten units depending on their chosen 
specialism. This can include both internal and external cleaning, floor and carpet cleaning 
and green cleaning. There is the opportunity to demonstrate management skills by choosing 
one of the level 3 units in the ‘Training of cleaning operatives’ or ‘Introduction to team 
leading’ units. 

 
This is a Framework qualification. 

 
Who could take this qualification? 

 
This qualification is designed for those who have been working within the cleaning industry 
for a short while, possess some basic cleaning skills and knowledge and who want to 
progress further within the industry by learning more advanced cleaning skills with a view 
to becoming a supervisor. 

This qualification is suitable for learners aged 16 and over. 

WHAT COULD THIS QUALIFICATION LEAD TO? 
 

It could lead to a variety of cleaning roles including 
 

  Cleaning training supervisor 

  Cleaning audit specialist 

  Specialist flooring and carpet cleaner 

  Cleaning supervisor or team leader 

  Bio hazard cleaning operative 
 

The learner could progress onto an intermediate apprenticeship in cleaning and 
environmental support services or intermediate apprenticeship in Facilities Services or 
other qualification such as 
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Level 2 Certificate in Cleaning and Support Services Skills (500/8104/4) 

Level 2 Certificate in Facilities Services (600/5476/1) 

Level 3 Certificate in Cleaning Supervision Skills (500/9326/5) 
 
 
 
 
 
WHO SUPPORTS THIS QUALIFICATION? 

This qualification is supported by 

Birmingham Metropolitan College 
Nordic Focus Training Group 
South Thames College 
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