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OVERVIEW 
 

 
What does this qualification cover? 

 
This qualification covers the practical skills and knowledge to undertake cleaning 
operations and health and safety activities to improve local neighbourhoods 

 
You will take the following mandatory units 

 
 Health & safety for neighbourhood improvement 

 Graffiti removal by hand 

 Cleaning local neighbourhoods 
 

 
 
 

This is a Framework qualification. 
 

 
 

Who could take this qualification? OR who is this qualification suitable for? 
 

This qualification is suitable for you if you wish to engage with your local community by 
carrying out routine work under supervision in a range of cleaning and clearing activities 
from litter picking operations to clearance of larger fly tipping hotspots and environmental 
clearing. It will also enable you to learn about health and safety in the community.  It will 
also be of interest to you if you are out of work as it will give you a sense of community 
involvement and also at the same time give you new skills. 

This qualification is suitable for anyone from 14 years old or over. 

WHAT COULD THIS QUALIFICATION LEAD TO? 
 

This qualification could lead to jobs such as: 
 

 Hygiene and cleaning operative 
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 Industrial cleaning operative 

 Street cleaning operative 
 

 
 
 
You could progress onto the ‘Cleaning and environmental support services’ apprenticeship 
or the qualifications: 

 

 
 

 Level 2 Certificate in Practical Cleaning Skills (601/4264/9) 

 Level 1 Award in Introduction to the Facilities Industry (600/2887/7) 

 Level 1 Certificate in Introduction to the Facilities Industry (600/2938/9) 
 

 
 
 
WHO SUPPORTS THIS QUALIFICATION? 

This qualification is supported by 

South Thames College 
Nordic Pioneer 
Birmingham Metropolitan College 
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