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What does this qualification cover? 
 

This qualification covers the advanced practical skills and knowledge required to work in 
supervisory roles within facilities management. 

 
This are a variety of units covering every aspect of running a team including operational 
performance, setting objectives, monitoring a budget and running complex facilities 
management projects. 

 
You will take a mixture of mandatory and optional units depending on your job role within 
local environmental services. 

 

 
 

This is a Framework qualification. 
 

Who could take this qualification? 

 
This qualification is suitable if you are employed within a facilities roles within the facilities 
industry and want to move onto a management position within the industry. 

 
You need to be 18 years old or over to take this qualification. Ideally you should already 
have completed the Level 2 Certificate in Facilities Services (600/5476/1) qualification or 
have an understanding of basic facilities management operations.  You need to be 
employed within a facilities services role in order that you provide evidence for your 
portfolio of evidence. 

 

 
 

WHAT COULD THIS QUALIFICATION LEAD TO? 

This qualification could lead to jobs such as: 

 Trainee/Assistant Facilities Manager 

 Facilities Services Team Leader 

 Team Leader 
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You could progress onto the ‘Facilities Management’ apprenticeship or the following 
qualifications: 

 
 Level 3 Award in First Line Management (500/3586/1) 

 Level 3 Diploma in First Line Management (500/3587/3) 

 Level 3 Certificate in First Line Management (500/3585/X) 
 
 
 
 
 
WHO SUPPORTS THIS QUALIFICATION? 

 
This qualification is supported by ‘The Worshipful Company of Environmental Cleaners’ 
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