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Internal quality assurance sampling plan and record 

Qualification: Level 2 Diploma Property Maintenance Operative 9673-01  Standardisation unit:  Assignment Task 1 & Task 2 

Name of IQA: I.Q. Assure 

 

 On- Programme evidence tracking components that are to be sampled.  

Components to be sampled by the IQA according to the sampling plan are shaded. 

Any additional unplanned sampling is identified U/P. 

Any Observations of assessor practice are identified OBS. 

Category of IQA  

F – Formative 

I – Interim 

S – Summative 
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A. Learner ABC123 01.10.2020 A. Sessor Proposed Feb 21             N/A N/A  

Actual 20.02.21                

B. Learner ABC234 01.10.2020 A. Sessor Proposed U/P  Mar 21          Mar 21 N/A N/A  

Actual 15.02.21  14.03.21              

C. Learner ABC345 01.10.2020 A. Sessor Proposed     Mar 21     U/P   Mar 21 N/A N/A  

Actual     14.03.21     15.02.2

1 

      

D. Learner ABC456 01.10.2020 A. Sessor Proposed    Mar 21         Mar 21 N/A N/A  

Actual    14.03.21             

E. Learner ABC567 01.10.2020 A. Sessor Proposed    OBS 

Feb21 

   Apr 21     Feb/Ap

r 21 

N/A N/A  
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Actual    15.02.21             

F. Learner ABC678 01.10.2020 A. Sessor Proposed       Apr 21      Apr 21 N/A N/A  

Actual                 

G. Learner ABC789 01.10.2020 A. Sessor Proposed      Mar 21       May 21 N/A N/A  

Actual      15.02.21           

H. Learner ABC890 01.10.2020 A. Sessor Proposed         Apr 21    Apr 21 N/A Apr 21  

Actual                 

I. Learner ABC901 01.10.2020 A. Sessor Proposed           May 21 May 21 May 21 N/A N/A  

Actual                 

J. Learner ABC902 01.10.2020 A. Sessor Proposed  Feb 21        May 21   May 21 N/A N/A  

Actual  03.02.21               

 

Key: 

 agreed sampling 

 additional unplanned sampling until assessor confident re: centre practices 

Disclaimer: This IQA sampling plan is an exemplar only and can be adapted to suit centre quality assurance requirements. The sample plan above covers the on-

programme components of the Level 2 Diploma Property Maintenance Operative 9673-01, that must be achieved prior to gateway approval. The IQA sampling plan 

above does not include EPA.  
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Centre Document Library 

The City & Guilds / ILM Centre document library can be found at  

www.cityandguilds.com/delivering-our-qualifications/centre-

development/centre-document-library 

This is a resource area designed for our centres and has practical guidance 

information to help you with every aspect of running our qualifications. 

The guidance covers everything from initial approval and centre charges, 

malpractice, to learner exam administration, policies and procedures. 

Contact us 

T: 0844 543 0000* 

E: centresupport@cityandguilds.com  

Lines open: Monday to Friday 08.00 to 18.00 GMT 

About City & Guilds  

Founded in 1878 to develop the knowledge, skills, and behaviours needed to help 

businesses thrive, we offer a broad and imaginative range of products and services that help 

people achieve their potential through workbased learning.  

We believe in a world where people and organisations have the confidence and capabilities 

to prosper, today and in the future. So we work with like-minded partners to develop the 

skills that industries demand across the world.  

City and Guilds Group 

Giltspur House 

5–6 Giltspur Street 

London EC1A 9DE 

www.cityandguilds.com 

*Calls to our 0844 numbers cost 7 pence per minute plus your telephone company’s access charge. 

Every effort has been made to ensure that the information contained in this publication is true and correct at 

time of going to press. However, City & Guilds’ products and services are subject to continuous development 

and improvement and the right is reserved to change products and services from time to time. City & Guilds 

cannot accept responsibility for any loss or damage arising from the use of information in this publication. 

©2021 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark of the City & 

Guilds of London Institute, a charity established to promote education and training registered in England & 

Wales (312832) and Scotland (SC039576). 
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