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1) State three types of pathogens and for one of these describe the method of

transmission of infectious diseases. (5 marks)
Test spec reference: Unit 222, Topic 1.4 Total marks: 5 marks
(AO1)
Answer:

e identification of types of pathogens (one for type, up to three marks):

o viruses & O(\
o bacteria \
o fungi (\q 0(0'
o protoctista/protozoa > s\\
e description of one appropriate method of transmission fon(‘a?y Q{the ahdé
o example of transmission method (1 mark) Q
= droplet infection (O'Q
= direct contact Q
= contaminated food and drink 9 b
= broken skin > \Q \Q
e description of any one of the above met (1 KA
= droplet infection — alrbo% of gure that are inhaled by
another person Ag

ﬁ%@lo individuals or organisms

= direct contact - mu ougém
* contaminated foc@an d and drink that has been tainted

by microbes a\ OXi§ sgb‘?
= brokens he gpi n‘ugl damaged and the skin is not joined
together kg\rb \® O

2a) Explain how in the @ext (Q rvisa¥’cancer health promotion and vaccination in a
healthcare settlng co er. (2 marks)

2b) Explain the @ §g\be@}:n health promotion and vaccination in relation to
cervical canc rm impact on cost to NHS. (3 marks)

Test sp t 222 Total marks: 5 marks
Topic*<?, &O@‘b

Wr:

o |
2a) Healt@@hotlon raises awareness (1 mark) of the symptoms and possible
causes 0 vical cancer which increases (1 mark) the number of women who will

decideé@get a vaccination.
ZQ%aximum of 2 marks, 1 mark for health promotion and one for vaccination)
Health promotion is the process of enabling people to increase control over (1 mark),

and to improve, their health.
Health promotion is risk reduction - for example abstinence (1 mark)
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Vaccination is the administration of antigenic material (a vaccine) to stimulate an
individual's immune system to develop adaptive immunity to a pathogen. (1 mark)
Vaccination is to stimulate the immune system against HPV. (1 mark)

Long term impact on NHS (up to a maximum of 1 mark):

Short term increase in costs to run health promotion and vaccination programmes will
result in savings in the long term because there will be fewer patients requiring
treatment for cervical cancer. (1 mark)

3) ldentify two sections of a pathology department and describe the work they carry out
by the main sections of the
O o(\

Test spec reference: Unit 222 ,Topic 2.1 Total marks: 4 marks @ (0'\

(AO2) <)

Answer: \(\‘bo s\\
C) .&. @

Description of work carried out by the following sections:
e Microbiology (1 mark): tests clinical specimens suc Q'5. uri tlssues and
swabs, for micro-organisms and other evidence fect 1%
e Haematology (1 mark): diagnosis and monit@é s§ f the blood and
blood-forming organs. (1 mark)

e Biochemistry (1 mark): analysis of bodllq\ﬁds @ tr‘g&e of chemical tests for
various components of blood and ur r%

e Histopathology (hlstology/cytolog tion of a biopsy or surgical
specimen by a pathologist, after been processed and
histological sections have b Iaci\ nto s slides (1 mark)

N
4a) Explain the importance ofg\ te ona{ec nigue in a medical environment.
(2 marks)
PN\Z Q
4b) Give examples of hQ\'@he or dical administrator can promote a
professional image v@;& usiy'th phone. (4 marks)
NS
>SS
2° 2 S
Test spec r@en nJj ,Topic 1.2, Total marks: 6 marks
1.3 (AO%. \\‘\\
@ S0
AnS\@r & 0\

,Qg X
a)'Good tele.??'\e technique is important because it: (up to 2 marks)
i

\(b ives a good impression (1 mark) of the department/organisation
because it shows knowledge of the subject and workplace (1 mark)
\"Q being dealt with and helps to instil confidence in the member of staff

(%) dealing with the call.
)

A support medical administrator can promote a professional image when using the
telephone in a variety of ways as listed below: (up to 4 marks)
e giving a positive clear greeting with house style applied
e checking all personal details and facts carefully
e being careful not to give too much information at once
e taking care to explain specialist or medical terms
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e by making use of the telephone alphabet when spelling words over the
telephone

¢ making use of questions to gather information required (when, who, what,
how and where)

e making sure to allow the caller to convey their message by pausing and

enabling the caller to speak

closing the call in a professional manner

by conducting to call with a smile in their voice to convey warmth

conducting the call in a calm manner

using slower quieter speech

making sure that they listen empathically to the caller

gathering key facts when taking messages (date, time, ca ‘name an\

contact details, actions required, urgency, message takegf/ messa%gb.

for)
e making sure to use answer phones correctly by Ieza@%minlmal @lls of
name and number only to ensure confldentlallty%
oy \e

e maintaining confidentiality when dealing with
e addressing the person by name to person

confidentiality permits .
' N \‘0\% eb
5a) Identify the forms used in primary care to re&}@r patients (5\ (2 marks)
5b) Describe the process for registering a r&%pa&&& ary care. (6 marks)

Test spec reference: Unit 221, Toplg@ “ﬂ)tal Qﬁs 8 marks
(AO1, AO2) $\

Answer: 5\ 6 O

Forms: (uptoZmarksl\O @Q 80
. GMSloro %’b

° M
Process for re&& é\( 6\6 marks)
e

eligghtiity of patient to register — eg practice boundary, in the

% an 3 months, entitled to NHS treatment, practice list open

@g Rk t \patient has identification

ve nt GMS1 form to complete
&\QQ e Checkfor accuracy and get GP to sign to accept
o \gﬁermine whether patient needs urgent appointment

{0 ffer new patient health check appointment

Q° Give patient new patient health questionnaire for completion

. Give patient practice leaflet for information on services provided
%) ¢ Input patient details onto practice computer system

e Process GMSL1 form — ie send to NHS Business Services to track patient’s
previous medical records from patient’s previous GP
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6) Define teamwork and describe the benefits of an effective team working within a
medical environment. (6 marks)

Test spec reference: Unit 221, Topic 3.1, Total marks: 6 marks
3.2,3.3(A01)

Answer:
e Definition: (up to 2 marks)
o agroup of people with complementary skills (1 mark)
o working together towards a common goal (1 mark)

¢ Benefits of effective team working eg: (up to 4 marks) Q-
o With the same message within the team the patient canno@hy one teaf&o
member off against another (1 mark)

o effective communication within the team results in th belng cé\;ﬁéd
out efficiently and effectively, meeting deadlines (

o knowing team job roles enables messages to b se oth
appropriate person, so that patients are dealt wl\ eff ark)

o respecting strengths and weaknesses res rs being
motivated to get the work done (1 mark

o with harmonious working envwonment absenteelsm
better productivity and strong sense\~ & %é)

7) Outline the purpose of a written co tof Qﬁnplo@nt and identify the main
items that should be included ma‘.@cont

_ SN
Test spec reference: Unit 223, '[&5& ot%‘marks 5 marks
2.1 (AO1) < \{‘
O
Answer: \ 6 O

@Q ol
e Purpose (1 m
o to e F.Doth&es have a clear understanding of what it

ct :@(\he term of employment.
e Items: &ar re correct answer to a maximum of 4)
é scrlptlon
ment commenced
\Q Q ce ork

Q ’(& al
&‘Q o rs of work

Q\' lidays

arrangements for unplanned absence from work
%) o notice period

$
<O _ | N | .
%Q 8) Identlf_y a_nd explain two areas of patient’s rights which are outlined in the NHS
Constitution.
Test spec reference: Unit Total marks: 4 marks

223, Topic 3.1 (AO2)

Answer:
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e Key areas: (1 mark maximum for area identified, 1 mark for each
explanation, up to a maximum of 4 marks)

o Access to health services (1 mark) - The NHS provides a
comprehensive service available to all. This applies irrespective of
gender, race, disability, age, sexual orientation, religion, belief, gender
reassignment, pregnancy and maternity or marital or civil partnership
status. The service is designed to diagnose, treat and improve both
physical and mental health. (1 mark)

o Quality of care and environment (1 mark) — The NHS aims to provide
high-quality care that is safe, effective and focused on patien Q-
experience in both physical and mental health related maé and to \O
provide an environment that is safe and clean in whicit@are for 0(0'

patients. (1 mark) > s\\

o Respect, consent and confidentiality (1 mark) - F\'Qoec(,.dig '@0
compassion and care should be at the core nts staff are
treated. Consent should be gained prlor ases and
the confidentiality of patient informatio &@houl‘sﬁoe 8 ted at all times.
(1 mark)

o To be aware of the changing natg\a eatments (1 mark),

drugs and programmes supp by the NHS to offer
patients the most appropri treat& nts. (1 mark)

o To offer patients an infor |r treatments (1 mark),
timings and options for@eat e«h Io s and choice of medical
professionals who a& 1 mark)

o How patients a ommunity can become involved in

their own eal nd how the NHS changes in response to
both intern d e es that impact on it (1 mark)
o How pati (1 mark) and gain redress where
satisf e not been achieved. (1 mark)
SO
9) Explai diff @meé?ween primary and secondary care in the NHS, and
sum e th f services provided by any one department in the
sexeh ar(@ esa or.
Testﬁgé n&Unlt 223, Topic Total marks: 5 marks
02
A KO
A \,Q(O
nswer:
4

D|ffe{e@

Prlmary care — is the first point of contact to the NHS (1 mark)
Secondary care — relates to hospital treatment often by specialist teams

%Q (2 mark)

Range of services from any one department: (1 mark for name of department and
up to two marks for the work carried out by the named department, maximum 3
marks in total)
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e Radiology (1 mark): diagnoses and treats disease and injury through the use
of medical imaging techniques (1 mark) which may include some or all of
those given below (1 mark):

X-rays

computed tomography (CT)

magnetic resonance imaging (MRI)

positron emission tomography (PET)

fusion imaging

ultrasound

¢ Oncology (1 mark): manages a person's care and treatment (1 mark) once he
or she is diagnosed with cancer (1 mark)

e Orthopaedics (1 mark): deals with the treatment diseases an rles relatl
to the musculoskeletal system (1 mark), including bones, j gamen

tendons, and muscles. (1 mark)
e Cardiology (1 mark): deals with the treatments of dlseaé\ anq abng@%‘mes

(1 mark) of the heart. (1 mark) 4

e Gastroenterology (1 mark): deals with disorder |nj§@(1@ark) that
relate to the stomach and intestines. (1 mark)

e Accident and emergency (1 mark): deals wi Ha %atl@ts and emergency
admissions (1 mark) by referral from the &\ ance admission. (1
mark)

O
? QQ
O r&*
Q, 4
10)Discuss why confidentiall{’?s im nt |n a medical environment.
®)
How can the support@n @% a proactive role in upholding this
requirement.
\O @ 6 (12 marks)

Test spec referenc,eg@lt 22 %&1, Total marks: 12 marks
1.2,13,22,25 &Opl ; Unit

223, Topic 3.1, 3\3 3.
(AO4) é 4\@ \30

S ‘\
A N
nsw%@t@ectl@

Caldlcott.r\@r{atlons

&‘Qo FOI A

dical ethics and etiquette (codes of conduct)
patients’ rights
%Q)o skills and qualities required as part of the role eg tact, diplomacy, discretion
e communicating with patients
o maintaining confidentiality at reception, on the telephone (oral/verbal)
o maintaining confidentiality eg patient records, incoming and outgoing
mail(written)

Band 1 (1-4 marks)
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Limited response with minimal awareness demonstrated of the importance of
confidentiality in a medical environment, with simplistic discussion of the role of the
support administrator in upholding this which is not developed to illustrate a proactive
input.

To access the higher marks in the band, the response will include basic understanding
of the importance of confidentiality, codes of conduct, relevant Acts and regulations,
and a limited range of examples of the role of the support administrator in upholding
this.

Band 2 (5-8 marks) . N
S

Detailed response with a more developed awareness demonstrated§®ed|cal ethi

and etiquette, patients’ rights, and the related Acts and regulatloqé d how thléj\&hn

impact upon the proactive role of the support administrator.

To access the higher marks in the band, the response WI|| d
an es of conduct,

of the support

understanding of the importance of confidentiality — mclOGU\lg r
relevant Acts and regulations, and a wider range of p sfnft
administrator in upholding this.

x& QQ
Thorough response with a fully develo edlcal ethics, etiquette,
codes, Acts, guidelines and the Skl||S d by the proactive role of the
support medical administrator, de a@ q@ understanding of the key concepts

nv

and issues relating to confldentlgny | ironment.

Band 3 (9-12 marks)

Candidates will provide a c@ble@gﬁ nd comprehensive discussion of the
importance of medlcal , the codes, Acts and regulations, with
specific examples oft @‘ rol upholdlng confidentiality, and the consequences
of any breaches/ sunq' f co\QTdentlaI information.

To access th he rk e band the response will include a more accurate
discussio cﬁa S¢ , patients’ rights, including a wider range of detailed, clear
Ies\

and acc he role of the support administrator in upholding this.
Ng(@swer'%orthgﬁ credit: 0 marks

0
\rz}\

¥
%"’Q’
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