Unit 4227-104
Support the referral process for children and young people
Level:
3
Credit value:
3

UAN:
R/601/1386
Unit aim

The aim of this unit is to provide the skills and knowledge to enable learners to provide appropriate referral opportunities for children and young people as required in a Connexions service.
	Learning outcomes
The learner will:
	Assessment criteria
To do this you must:
	Portfolio reference
	Evidence/ Assessment method type
	Assessment date

	1. Understand the referral options that are available for children and young people
	1.1 Explain the services provided by individuals and agencies that children and young people can be referred to
	
	
	

	
	1.2 Explain how to identify the most appropriate referral opportunity for children and young people
	
	
	

	2. Be able to work with children and young people in order to encourage their participation in the referral process
	2.1 Demonstrate in own practice how to encourage participation of children or young people during the referral process
	
	
	

	
	2.2 Demonstrate in own practice how to support children or young people to make realistic and appropriate choices in terms of their referral options
	
	
	

	3. Be able to support children and young people through the referral process
	3.1 Explain how children and young people are  supported through difficult decisions and conflict situations
	
	
	

	
	3.2 Facilitate the referral process between the child or young person and the referral opportunity
	
	
	


	4. Be able to evaluate the effectiveness of the referral process suggesting improvements
	4.1 Evaluate the referral process
	
	
	

	
	4.2 Suggest improvements to the referral process in the light of the evaluation
	
	
	


I confirm that the evidence listed above is my own work and was carried out under the conditions and context specified in the standards.

Candidate’s name
 Signature
Date 


Candidate’s Unique Learner Number



Assessor’s name
 Signature 
Date

Internal Verifier’s name
 Signature
Date

(only if sampled)

40
Level 1/2/3 Award/Certificate/Diploma in/for [subject / job role] (0000-[00])



1

