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Introduction 
 
This document has been prepared by the Chief Examiner and Principal Moderator; it is designed 
to be used as a feedback tool for centres to enhance teaching and preparation for assessment. It 
is advised that this document is referred to when planning delivery and when preparing 
candidates for City & Guilds Technical assessments.  
 
This report provides general commentary on candidate performance in both the synoptic 
assignment and theory exam. It highlights common themes in relation to the technical aspects 
explored within the assessment, giving areas of strengths and weakness demonstrated by the 
cohort of candidates who sat assessments in the academic year. It will explain aspects which 
caused difficulty and potentially why the difficulties arose. 
 
The document provides commentary on the following assessments: 
 

• 6720-505 Level 2 Technical Award in Constructing and Maintaining the Built Environment 
– Theory exam 

o June 2026 (Summer) 

• 6720-005 Level 2 Technical Award in Constructing and Maintaining the Built Environment 
– Synoptic Assignment 

 
The approximate distribution of grades, pass rates and grade boundaries for assessments are 
now available as a single easy-to-view resource on the Technicals Resources pages of our 
website Resource Hub - Technical Qualifications | City & Guilds under the ‘Post-results services’ 
drop-down tab. 

  

https://www.cityandguilds.com/technical/resources-and-support
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Theory Exam 
 

Chief Examiner Commentary 
 
6720-505 Level 2 Technical Award in Constructing and Maintaining the Built Environment 
- Theory exam 
 
Series 1 – June 2026 
 
Candidates’ overall performance in the June 2026 paper was comparable to the previous year. 
The paper was judged to have presented a level of challenge consistent with previous series, 
providing comprehensive coverage of the specification while maintaining a familiar structure, 
tone and style. 
 
Candidate performance indicated a generally sound grasp of key topics. Many candidates 
demonstrated strengths in health and safety, including knowledge of relevant legislation and 
regulations, and engaged confidently with questions relating to construction technology and 
materials. There was also evidence of a secure understanding of the roles and responsibilities of 
trades and professionals within the construction industry. In addition, most candidates responded 
successfully to questions on building refurbishment and the benefits of planned maintenance 
over reactive repair work. Higher-performing candidates demonstrated strong technical 
understanding throughout the paper, showing greater accuracy in their application of knowledge, 
and a more developed ability to communicate their responses in context. 
 
Despite these positive outcomes, several areas of difficulty were identified. A significant number 
of candidates struggled with questions relating to below-ground drainage and load-bearing 
partitions. Centres may wish to ensure candidates are familiar with the function and application 
of below-ground drainage systems and can distinguish between load-bearing and non-load-
bearing partitions. Questions on roof construction were also frequently misinterpreted, with many 
candidates focusing on roofing materials rather than roof types. Centres should encourage 
candidates to distinguish between roof construction types and the materials used in their 
construction. The mathematical application question also proved challenging for many 
candidates.  
 
Higher-mark AO2 questions, designed to assess deeper technical understanding, often revealed 
gaps in candidate knowledge. Many candidates were able to demonstrate partial understanding 
but were less successful in providing the level of detail and technical explanation required to 
access the full range of marks. This pattern is consistent with the differentiation required to 
distinguish performance at the higher grades.  
 
The Extended Response Question was accessible to candidates across the attainment range 
and was based on a school refurbishment scenario. Most candidates attempted the question and 
were able to gain marks. Higher-performing candidates effectively explained both professional 
and trade-specific responsibilities. Stronger responses provided clear and structured accounts of 
the pre-construction and construction phases, used accurate sector-specific terminology, and 
demonstrated logical progression of ideas while considering environmental and access 
requirements. In contrast, lower-scoring responses often lacked sufficient depth and detail and 
demonstrated limited understanding of the context. Many candidates focused heavily on 
identifying the trades required to undertake the work rather than addressing the broader planning 
and coordination aspects of the scenario. Centres should encourage candidates to consider the 
wider project context, stakeholder requirements and project delivery considerations, rather than 
focusing solely on the trades required to complete the work. 
 
Centres are encouraged to support candidates in developing confidence and accuracy in the use 
of technical terminology, the application of mathematical principles and the production of well-
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structured extended written responses. Greater opportunities to practise mathematical 
calculations within realistic construction contexts would further strengthen candidates’ 
understanding and application of key concepts.  
 
 
Centres are reminded of the City & Guilds Technicals ‘Exam Guides’ available here: 
 
Technicals in Constructing the Built Environment qualifications and training courses | City & 
Guilds 
  

https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6720-technicals-in-constructing-the-built-environment#tab=documents
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/6720-technicals-in-constructing-the-built-environment#tab=documents
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Synoptic Assignment 
 

Principal Moderator Commentary 
 
6720-505 Level 2 Technical Award in Constructing and Maintaining the Built Environment  
– Synoptic assignment 
 
Overall, the assignment effectively balanced practical application with theoretical understanding, 
allowing candidates to demonstrate achievement across the assessment criteria. Candidate 
performance in the Summer 2026 synoptic assessment series was strong and broadly 
comparable with that seen in the Summer 2025 series.  
 
Centres demonstrated a secure and consistent application of the marking grids when making 
assessment decisions. Annotation within Candidate Record Forms (CRFs) and Performance 
Observations (POs) clearly evidenced the rationale for mark allocation and reflected a sound 
understanding of the holistic approach to assessment. Tutor feedback was generally clear, 
constructive and effective in supporting assessment judgements. 
 
AO1 – Recall of Knowledge  
   
Candidates achieving higher marks demonstrated a secure understanding of the key concepts 
and assessment requirements through the production of well-structured and technically accurate 
responses. Stronger responses incorporated appropriate industry terminology and 
communicated technical understanding clearly through well-presented evidence, including 
detailed and appropriately annotated notes. The quality of work reflected secure subject 
knowledge, effective application of learning, and a clear understanding of the principles 
underpinning the assessed content. 
 
AO2 – Understanding    
 
Candidates consistently demonstrated the ability to link theoretical concepts to their practical 
application. Higher-performing candidates produced detailed and well-structured reports, 
communicating their understanding clearly through the effective use of their own words and 
appropriate technical terminology. Stronger responses demonstrated an ability to explain the 
relationships between materials, construction methods and their applications within the built 
environment. Supporting documentation was relevant and contributed to the development of the 
knowledge and principles that underpin industry practice. 
 
     
AO3 – Application of Practical/Technical Skills   
 
Candidates were provided with opportunities to engage in a range of trade-specific activities 
designed to support individual interests and career aspirations. The assessment tasks provided 
an appropriate level of challenge and enabled candidates to develop and demonstrate the 
practical skills, knowledge and understanding required for progression within the sector. 
 
Performance Observations (POs) and Candidate Record Forms (CRFs) were used effectively to 
record and evidence candidate achievement. The use of photographic evidence provided 
additional support for assessment decisions, strengthening the transparency, validity and 
reliability of the assessment processes. 
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AO4 - Bringing It All Together   
 
Candidates were provided with opportunities to consolidate their learning by drawing together 
knowledge, skills and understanding to make informed decisions and conclusions across a range 
of tasks. Higher-achieving candidates produced well-structured and effectively communicated 
responses, demonstrating understanding through the use of their own words and the application 
of relevant knowledge. 
 
The strongest responses demonstrated thoughtful planning, supported by appropriate research, 
effective synthesis of information, and a capacity for critical evaluation. These candidates were 
able to integrate knowledge, understanding and skills holistically, reflecting a secure grasp of the 
assessment requirements and the principles that underpin professional practice within the sector. 
 
AO5 - Attending to Detail   
 
The strongest candidates demonstrated a high level of attention to detail and maintained a 
professional standard of presentation throughout. Their work reflected a clear understanding of 
industry expectations relating to quality, accuracy and effective communication. These 
responses evidenced a strong readiness for progression, with candidates consistently applying 
high standards and demonstrating the ability to produce work aligned to the expectations of 
further study and professional practice within the sector. 
 
Assignments were interpreted correctly by centres, with most candidates engaging appropriately 
with the tasks and meeting the expectations outlined in the briefs. The assignment content 
continues to be fit for purpose, with no significant concerns raised regarding delivery or 
moderation. 
 
Guidance for Centres 
 
To support effective moderation, centres should ensure evidence is submitted in accessible and 
widely compatible formats, such as Microsoft Word, Excel, PowerPoint, and PDF. CAD drawings 
should be converted to PDF before submission to ensure visibility and accuracy. Centres are 
also encouraged to collate photographic evidence into structured presentations rather than 
submitting large numbers of individual image files. This provides clearer context and enables 
moderators to navigate candidate evidence more efficiently. 
 


