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Introduction 

This document has been prepared by the Chief Examiner and Principal Moderator; it is designed 
to be used as a feedback tool for centres in order to enhance teaching and preparation for 
assessment. It is advised that this document is referred to when planning delivery and when 
preparing candidates for City & Guilds Technical assessments.  

This report provides general commentary on candidate performance in both the synoptic 
assignment and theory exam. It highlights common themes in relation to the technical aspects 
explored within the assessment, giving areas of strengths and weakness demonstrated by the 
cohort of candidates who sat assessments in the 2024 academic year. It will explain aspects 
which caused difficulty and potentially why the difficulties arose. 

The document provides commentary on the following assessments: 

• 6720-505  Level 2 Technical Award in Constructing and Maintaining the Built 
Environment – Theory exam 

• June 2024 (Summer)

• 6720-005 Level 2 Technical Award in Constructing and Maintaining the Built 
Environment – Synoptic Assignment 
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Qualification Grade Distribution 

The approximate grade distribution for this qualification is shown below: 

Please note City & Guilds will only report qualification grades for candidates who have achieved 
all of the required assessment components, including Employer Involvement, optional units and 
any other centre assessed components as indicated within the Qualification Handbook. The 
grade distribution shown above could include performance from previous years. 
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Theory Exam 

Grade Boundaries and distribution 

Assessment: 6720-505 
Series: June 2024  

Below identifies the final grade boundaries for this assessment, as agreed by the awarding 
panel: 

Total marks available  60 

Pass mark  23 

Merit mark  31 

Distinction mark  40 

The graph below shows the approximate distribution of grades and pass rates for this 
assessment: 
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Chief Examiner Commentary 

Assessment component: 6720-505  

Series: June 2024 

The exam is set as a mixture of short answer questions and an extended response question. 

The questions are broken down into a mixture of assessment objectives that cover the breadth of 
units examined. These are AO1 (Recall of knowledge), AO2 (Understanding) and AO4 
(Application of knowledge and understanding), which is assessed in the extended response 
question. 

The vast majority of candidates have been able to display good recall (AO1) on information 

throughout the examination, with core performance strengths in health and safety awareness, 

and contextualised maths. Other areas of the examination where performance was strong 

included: 

• Roles and responsibilities in construction projects. Most candidates were able to correctly
describe the role for a given professional on a new build construction project.

• Construction and building services materials and partitions. Most candidates were able to
identify the uses of given building service materials and name the materials used for a
named internal partition.

• Property refurbishment and the sources of information to recommend actions. Most
candidates were able to answer questions on condition surveys and provide reasons why
buildings are refurbished.

There were mixed candidate responses around excavations and foundations in construction as 
candidates were only able to identify one out of two types of foundation shown in images.  

Areas of the examination where performance was weak included understanding (AO2) questions 
on general construction technology such as the purpose of construction foundations and 
explanations of material usage within the industry. Candidates recall of knowledge (AO1) for site 
preparation was also weak; most candidates were unable to correctly answer questions on 
construction related activities such as site setting out, site clearance and layout.  

The extended response question (AO4) was attempted by a significant number of candidates. 
Many candidates were able to consider some practical elements of works that needed to be 
completed to meet the brief. Candidates had considered the preconstruction considerations, with 
most candidates correctly discussing the needs of planning and consent prior to development. It 
was observed that some candidates had deviated away from the brief and the considerations at 
planning stage were missed and replaced with a discussion around trade-based activities. The 
higher attaining candidates considered a wider range of preconstruction and planning factors for 
construction activities as part of their response. 

A small number of candidates showcased a plan to answer the extended response question. 
Centres should consider this when developing and preparing candidates to answer the high 
value extended response question. 

Candidates should be reminded to attempt all questions to be able to demonstrate their full 
depth/breadth and range of knowledge and understanding across all units. Candidates should 
also be reminded of the need to ensure they fully read and understand all questions before 
responding. 
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Centres are encouraged to help candidates further develop their knowledge and understanding 
of constructing and maintaining the built environment processes and practices and the use of 
technical terminology.  
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Synoptic Assignment 

Grade Boundaries 

Below identifies the final grade boundaries for this assessment, as agreed by the awarding 
panel: 

Assessment: 6720-005 
Series: 2024 

Total marks available 60 

Pass mark 23 

Merit mark 32 

Distinction mark 41 

The graph below shows the approximate distributions of grades and pass rate for this 
assessment, using the above boundary marks: 
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Principal Moderator Commentary 

This assignment has a good variety in its tasks and gives teachers the opportunity to make 
lessons fun and interesting with a variety of tasks that are all relevant and would develop skills 
that are useful in the construction industry. There were good opportunities to learn from a range 
of practical activities designed to encourage the development of skills as well as the knowledge 
required to complete the tasks. Tutors made good use of the marking grids to support their 
judgments and comments in the Candidate Record Forms (CRFs) and Performance 
Observations (POs) to signpost where they were awarding marks, they were using the holistic 
approach to marking well, with few marks across all centres being out of tolerance when 
moderated. 

AO1 Recall of knowledge  
All the tasks in the assignment provide the candidates with opportunities to demonstrate a good 
breadth of knowledge across a range of areas from the Built Environment. The candidates that 
achieved the higher marks were able to work through the tasks in a logical manner using the 
information required to complete the tasks using some appropriate terminology and using neat 
well annotated sketches. The recall of knowledge was generally good across all candidates.   

AO2 Understanding  
Candidates provided explanations of the principles and made links between theory and practice 
that demonstrates an understanding of the main themes across the Built Environment. 
Candidates that achieved the higher marks consistently showed a breadth and depth in their 
understanding with attention to detail across all tasks. The reports and descriptions of defects 
are more detailed and consider inter relationships between materials.  The risk assessments 
clearly showed the purpose, and the difference made by the impact of implementing the control 
measures. Reports and sketches were clear and logical with correct annotations, good attention 
to detail with the use of technical terminology. The concepts proposed were clear and illustrated 
with detail and care. 

AO3 Application of practical/technical skills  
There was a wide range of trade areas for candidates to choose from to personalise their training 
and make it more enjoyable, meeting their own needs and interests and supporting future 
aspirations of progression. The tasks are challenging and designed to develop skills at an 
appropriate level to encourage participation and progression. The tasks provided opportunities to 
make links between theory and practice and to explore a range of different materials and 
experiences related to the construction industry. Centres mainly used the PO (Practical 
Observation) and CRF (Candidate Record Form) reports well to describe their candidate’s 
performance and to provide an insight and rationale into their awarding of marks using the grade 
boundary descriptors. Centres provided good photographic evidence to support the claims for 
the grades awarded and to bring portfolios to life. The practical element of this qualification 
continues to provide good opportunities for candidates to consider their progression to further 
and higher levels of study and into careers in the industry.   

AO4 Bringing it all together  
The assignment gave good opportunities for the candidates to demonstrate bringing their work 
together in an appropriate way. Candidates could draw conclusions based on the evidence 
available and make connections between tasks and the theory. The candidates with the higher 
marks generally produced better sketches, an important skill in the professional and technical 
areas. They produced professional looking reports that provided evidence of research and 
planning using evaluative skills with attention to detail.    

AO5 Attending to detail  
Candidates demonstrate a range of checks throughout the assignment and for each of the tasks. 
The candidates with the higher marks were more thorough in these checks; tasks were 
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completed fully, and their work is presented in a professional manner and in a style that would be 
used within the industry. These candidates are also well prepared for progression into courses 
that will help them to access the industry at a range of levels from technical to professional.  

In some centres there appears to be a standard approach to some activities, and this 
demonstrates the extent of the classroom activities. For example, the layout of reports and of the 
requirements of the survey. Candidate approached the diagrams and charts either by using 
examples from the internet or starting their own original works from scratch. In general centres 
need to ensure that candidates develop their basic sketching to incorporate reasonable 
proportion, if not scale, and to emphasise the importance of this skill in the industry. Centres 
have interpreted the assignments appropriately and most candidates have approached each task 
appropriately and they have followed the assignment briefs.  

Centres are reminded that the information given within the assignment brief is designed to 
assess the candidates’ ability to research, form balanced arguments, make decisions, and 
specify actions to be taken. There were no concerns within the assignment that made it difficult 
for the candidates to complete or for the moderators to moderate.  

Centres are generally marking the assignments holistically and using the CRFs appropriately and 
these are invaluable in the moderation process in making a judgement on the marks awarded. 
The authenticity statements are complete, and the centres are loading the appropriate samples 
for moderation. Moderators have found that centres are mainly assessing and marking within 
tolerance.  

Centres are reminded that all evidence must be uploaded to the Moderation Portal in a format 
that can be accessed by all, for example Microsoft Word, Excel, PowerPoint, or PDF. Any CAD 
drawings must be converted to PDF before being uploaded and will be more likely to be 
moderated accurately where the copies are clear and lines in drawings are visible. The 
photographs work best when loaded in a presentation rather than in individual jpegs.  


