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1 Introduction

Area Description

What is in this document This document contains the sample paper, multiple-
choice answer sheet and mark scheme for MCQ 255
test.

Documents included: e Sample paper

e Multiple-choice answer sheet
e Mark scheme

Learners should be provided with the sample
questions and the answer sheet.

The mark scheme is to be used by training providers
to mark the completed tests.

Note to centres, this sample paper-based version of the multiple-choice test is to support

formative assessment activities.
Live versions of the multiple-choice test will be accessed using City & Guilds e-volve online
system. Please refer to the qualification handbook for details on how to book and administer

live tests.
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2 7255-255 Sample paper

Test duration: 45 minutes

You should have the following for this test:

e a pen with black or blue ink

e multiple-choice answer sheets.

Read the following notes before you answer any questions:

e Attempt all questions.
e If you find a question difficult, leave it and return to it later.

This paper contains 30 multiple choice questions (MCQs) worth 1 mark each.

This question paper is the property of City & Guilds.

How to complete the multiple-choice answer sheet
Each MCQ shows four possible answers (lettered ‘a’, ‘b’, ‘c’, ‘d’); only one is correct.
Decide which one is correct and mark your answer on the answer sheet with your pen.

For example, if you decide ‘b’ is correct, mark your answer with a cross like this:

1 a b><c d

If you change your answer, cancel your first choice by filling in the box, and then put a
cross in the answer which you have now decided is correct, like this:

1 a pMc ¢X
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Q1 Which of the following is a defect found on plastered surfaces?

(1 mark)

Mark
scheme | 3) Cracking.

b) Shakes.

c) Waney Edge.

d) Collapse.
AO AO1a
Qual spec | 241/1.1/1.1.1
reference
Q2 What term describes the flaking or chipping of render from a wall?

(1 mark)

Mark

scheme a) Staining.

b) Subsidence.

c) Spalling.
d) Blistering.
AO AO1b
Qual spec | 241/1.1/1.1.1

reference
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Q3 Which defect is shown in the image?

Defect - published anonymously - Idealresponse.co.uk

(1 mark)

Mark
scheme a) Mould.

b) Efflorescence.

c) Frost attack.

d) Sagging.
AO AO1a
Qual spec | 241/1.1.2g and 1.1.3a
reference
Q4 What tool is shown in the image?
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Tool - published anonymously - www.screwfix.com
(1 mark)

Mark
scheme | 4) Bricklaying trowel.

b) Plastering trowel.
¢) Gauging trowel.

d) Pointing trowel.

AO AO1a
Qual spec | 241/2.1/2.1.1
reference
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Q5

A maintenance operative has been asked to remove some loose render and then patch the
area back up after with sand and cement render. Which tools should be used to complete
this job?

(1 mark)
Mark
scheme a) Float, bolster chisel, scratch comb and bucket.
b) Hammer, plasterers derby, paint brush and hawk board.
¢) Hammer, bolster chisel, hawk board and plastering trowel.
d) Hammer, paint brush, scratch comb and float.
AO AO1b
Qual spec | 241/2.1/2.1.3
reference
Q6 What type of plasterboard is grey?
(1 mark)
Mark
scheme | 5) Fire rated.
b) Moisture resistant.
¢) Sound block.
d) Standard.
AO AO1a
Qual spec | 241/2.1/2.1.2
reference
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Q7

A maintenance operative has been asked to remove an artexed ceiling that has been
damaged. What should be the first action taken?

(1 mark)
Mark
scheme a) Remove the ceiling and carry out the repair.
b) Ask a colleague if they think it is safe to remove and repair.
c) Contact an asbestos specialist to carry out a test on the ceiling.
d) Remove a section and take it to an asbestos specialist.
AO AO1b
Qual spec | 241/1.2/1.2.1
reference
Q8 What should be used to fix plasterboard to studs?
(1 mark)
Mark
scheme a) Drywall screws.
b) Wood screws.
c) Coach screws.
d) Pan head screws.
AO AO1b
Qual spec | 241/2.1/2.1.2
reference
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Q9

A maintenance operative has been asked to plasterboard a ceiling measuring 6.7 m x 4.9 m.
If a plasterboard measures 2. 4m x 1.2 m, how many plasterboards are required to complete

the job?
(1 mark)

Mark
scheme a) 10

b) 11

c) 12

d) 13
AO AO1a
Qual spec | 241/2.2/2.2.2 and 2.2.1
reference
Q10 What is the correct ratio for mixing the topcoat of sand and cement render?

(1 mark)

Mark
scheme a) 3:1

b) 5:1

c) 7:1

d) 10:1
AO AO1a
Qual spec | 241/2.1/2.1.4
reference
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Q11

Which defect may happen if paint is exposed to condensation or moisture during the curing

process?
(1 mark)

Mark
scheme a) Blistering.

b) Blooming.

c) Ageing.

d) Bleeding.
AO AO1b
Qual spec | 242/1.1/1.1.1
reference
Q12 What is the main cause of flaking?

(1 mark)

Mark
scheme a) Poor paint application.

b) Wear and tear.

c) Poor application techniques.

d) Poor preparation of the surface.
AO AO1b
Qual spec | 242/1.1/1.1.1 and 1.1.2
reference
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Q13

Which defect to the final paint finish will be caused by paint or tools being contaminated by
other materials?

(1 mark)

Mark
scheme a) Blistering.

b) Blooming.

c¢) Bleeding.

d) Cissing.
AO AO1a
Qual spec | 242/1.1/1.1.1
reference
Q14 Recently hung wallpaper has started to lift away from the wall; what is the most likely

cause?

(1 mark)

Mark
scheme a) Air trapped under the wall covering.

b) Sunlight.

c) Insufficient or inadequate adhesive used.

d) Poor-quality wall covering.
AO AO1b
Qual spec | 242/1.2/1.2.1 and 1.2.2
reference
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Q15

Which of the following is not a solvent-based paint?

(1 mark)
Mark
scheme a) Satinwood.
b) Undercoat.
c) Eggshell.
d) Acrylic.
AO AO1a
Qual spec | 242/2.1/2.1.1
reference
Q16 What is used to treat timber to prevent resin seepage prior to painting?
(1 mark)
Mark
scheme a) Undercoat.
b) Knotting solution.
c) White spirit.
d) Sugar soap.
AO AO1a
Qual spec | 242/2.1/2.1.1
reference
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Q17

Which of the following tools should be used in the preparation of walls prior to being
painted?

(1 mark)
Mark
scheme a) Trimming knife.
b) Chisel knife.
¢) Shave hook.
d) Putty knife.
AO AO1a
Qual spec | 242/2.2/2.2.1
reference
Q18 What is the most time-efficient method to remove wallpaper?
(1 mark)
Mark
scheme a) Water and a scraper.
b) Steam stripper.
c) Heat gun.
d) Stripping solution.
AO AO1a
Qual spec | 242/2.2/2.2.1
reference
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Q19

Which of the following is the best place to store chemical-based items?

(1 mark)

Mark
scheme a) In a COSHH-locked cupboard.

b) In the van.

c) Leave in the customer’s house.

d) On a shelf in the site container.
AO AO1b
Qual spec | 242/2.3/2.3.3
reference
Q20 Which is the best sustainable way to cover surfaces to protect them from paint and other

spillages in a customer’s house?

(1 mark)

Mark
scheme a) Vinyl dust sheet.

b) Newspapers.

c) Cotton dust sheets.

d) Self-adhesive film.
AO AO1b
Qual spec | 242/2.3/2.3.5
reference
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Q21

Which of the following sheet materials is chipboard?

(1 mark)

Mark
scheme a) MDF.

b) MFC.

c) OSB.

d) HDF.
AO AO1a
Qual spec | 245/1.1/1.1.1
reference
Q22 A trademark for timber that has been sustainably grown is FSC; what is this an abbreviation

for?

(1 mark)

Mark
scheme a) Forest Stewardship Council.

b) Forest Stewardship Committee.

c) Forest Steeple Council.

d) Forest Steeple Committee.
AO AO1a
Qual spec | 245/1.1/1.1.1
reference
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Q23

To copy an existing exact angle on a piece of timber ready for cutting, what tool would you
use?

(1 mark)

Mark
scheme a) Combination square.

b) Saw.

c¢) Sliding bevel.

d) Tape measure.
AO AO1a
Qual spec | 245/1.2/1.2.1
reference
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Q24 Which power tool is shown in the image below?

Power tool- published anonymously- www.screwfix.com

(1 mark)

Mark
scheme a) Chop saw.

b) Multitool.
c) Drill.
d) Jigsaw.
AO AO1a
Qual spec | 245/1.2/1.2.2

reference
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Q25

Which one of the following is not a type of moulding found on skirting boards?

(1 mark)

Mark
scheme a) Pencil round.

b) Taurus.

c) Chamfered.

d) Dado.
AO AO1a
Qual spec | 245/1.3/1.3.4
reference

City & Guilds Level 2 Extended Technical Occupational Entry in Maintenance Operations

(Diploma) (7255-92) Sample MCQ 7255-255




Q26 Which of these is a tubular latch?
a
C
(1 mark)
Mark
scheme a)a
b) b.
c)c
d)d.
AO AO1a
Qual spec | 245/1.3/1.3.2
reference
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Q27

Which one of the following adhesives cures to a clear finish?

(1 mark)

Mark
scheme | 5) pVA glue.

b) Epoxy resin.

c) Contact glue.

d) Animal glue.
AO AO1a
Qual spec | 245/1.3/1.3.1
reference
Q28 What is the minimum length of time that a tested and certified fire door should be fire-

resistant for?

(1 mark)

Mark
scheme a) 20 minutes.

b) 30 minutes.

c) 60 minutes.

d) 90 minutes.
AO AO1a
Qual spec | 245/1.3/1.3.3
reference
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Q29 How should dry rot be prevented from spreading?
(1 mark)

Mark
scheme a) Cut out the infected timbers.

b) Treat area with a preservative.

c) Scrape the timber surface to remove visible signs.

d) Cut out the infected timber and 1 m beyond.
AO AO1b
Qual spec | 245/2.2/2.2.1
reference
Q30 Which of the following knots can be hazardous when cutting timber?

(1 mark)

Mark
scheme a) Dead knot.

b) Live knot.

c) Arris knot.

d) Face knot.
AO AO1b
Qual spec | 245/2.2/2.2.1a
reference
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3 7255-255 Multiple-choice answer sheet

Candidate Name:

Date of Test: Click or tap to enter a date.

1 a U b O c U dld
2 a U b O c U ddd
3 a U b O c U dd
4 a U b O c U ddd
S a U b O c O ddd
6 a U b O c U ddd
7 a U b O c U ddd
8 a U b O c U ddd
9 a U b O c U dlJ
10 a U b O c U dld
11 a O b O c U dlJ
12 a U b O c U dld
13 a U b O c U dlJ
14 a U b O c U ddd
15 a U b O c U ddd
16 a U b O c O dO
17 a U b U c U dQd
18 a U b O c O dO
19 a U b O c U dld
20 a U b O c U dld
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21 a O b O c O ddd
22 a O b O c O d
23 a O b O c O d
24 a O b O c O d
25 a O b O c O d
26 a O b O c O d
27 a O b O c O ddd
28 a O b O c O ddd
29 a O b O c O ddd
30 a O b O c O ddd
Number of correct answers: /30

City & Guilds Level 2 Extended Technical Occupational Entry in Maintenance Operations
(Diploma) (7255-92) Sample MCQ 7255-255



4 7255-255 Mark scheme

Grading

Pass — 70%

Fail — 69%

Question number LG Question number Key

1 a 16 b
2 © 17 b
3 b 18 b
4 b 19 a
5 c 20 c
6 d 21 b
7 c 22 a
8 a 23 c
9 c 24 b
10 b 25 d
11 b 26 a
12 d 27 a
13 d 28 b
14 c 29 d
15 d 30 a
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