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Qualification at a glance  

Subject area   Construction  

City & Guilds number   9070-12 

Age group approved   The apprentice must normally be aged 16 to 21 at the start of their 

apprenticeship. Exceptions to this are set out in the Department for 

Education Apprenticeship funding rules 

Entry requirements   None specified by City & Guilds 

Assessment    Multiple-choice knowledge test 

Portfolio of evidence 

Grading   Pass/fail       

Approvals   Full approval required  

Support materials   Sample knowledge test, Portfolio of Evidence Assessment Pack 

Registration and 

certification  

 Consult Walled Garden for last dates  

 

Title and level City & Guilds 
qualification 
number 

Regulatory 
reference 
number 

City & Guilds Level 2 Foundation Apprenticeship in 

Onsite Trades 

9070-12 610/6672/2 
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Version  Summary of changes Section 

1.0 January 2026 Initial version All 

1.1 January 2026 Addition of Digital Credential image 

Clarification that all trades must be 

evidenced in the Portfolio of 

Evidence added  

Amendment to MCQ delivery 

guidance 

Section 3  

Section 6  

 

Section 5  

1.2 February 2026 
Amendment to K and S amplification 
- content, addition of “and how these 
are applied” to topic. Content d and e 
merged to one section of content. 

 

 

Section 5  

1.3 March 2026 
Copyediting amendments 

Change of EPA Pro name to 
Proficient 

Throughout 
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1. Introduction 

 

Occupation summary 

Foundation apprenticeships are employed positions 

and are for younger people who will benefit from a 

wide range of experiences. Each foundation 

apprenticeship provides a mix of employability skills 

and behaviours, technical knowledge and skills, and 

associated English and maths. It combines valuable hands-on practice in the workplace with off-

the-job learning. The apprentice’s experiences will not only help them to grow their skills but will 

also help to inform their next career steps. Completion of this foundation apprenticeship will 

certify achievement of all of the technical knowledge and skills, together with all of the 

employability skills and behaviours described. The typical progression routes will likely include 

employment or progression onto another skills product such as a level 2 or level 3 

apprenticeship. 

Onsite construction relates to bricklayers, carpenters, joiners and plasterers. Onsite construction 

work is found in both the new build and refurbishment construction sector. Project size will vary, 

ranging from domestic repairs to larger contracts for home builders, commercial and retail 

developments. Employers and contractors vary in size from small, local family building 

companies to major home builders and commercial contractors. 

The broad purpose is to always work in an efficient and safe manner to support the wider 

construction team. 

Daily duties will vary depending on which setting they work at. The apprentice will interact with 

customers, other trades and the site management team. 

Occupations included in this Foundation Apprenticeship are: 

• bricklayer 

• plasterer – fibrous plasterer  

• plasterer – solid plasterer 

• carpentry and joinery – site carpenter.  

This pack will help centres to prepare apprentices for their apprenticeship assessments and 

support centres in conducting assessments for the City & Guilds Level 2 Foundation 

Apprenticeship in Onsite Trades (9070-12). It explains how apprentices will demonstrate the 

knowledge and skills which they have developed during their apprenticeship. 
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This pack must be used alongside the: 

• Portfolio of Evidence Assessment Pack   

• Support Resources and Guidance | E-volve | City & Guilds for knowledge test guidance  

• Apprenticeship service | City & Guilds, which includes information to support you with the 

transition to Apprenticeship Assessment.  

 

Generic support documents are being developed for Apprenticeship Assessment products, in 

the interim please contact your Business Partnership Manager if you require any additional 

information.   

Full-time apprentices will typically spend eight months on-programme working towards 

meeting the Occupational Standard for the Foundation Apprenticeship in Onsite Trades, with 

required off-the-job training as specified by the apprenticeship funding rules. The employer 

and centre should ensure that the apprentice has access to development opportunities to 

gain the required technical knowledge and skills, and employability skills and behaviours 

(KSBs), as outlined in the Apprenticeship Standard. 

There are not prescribed points when assessment should take place. Apprentices may be 

assessed at appropriate points (or milestones) throughout their Foundation Apprenticeship. 

See the “Assessment Information” sections within this handbook to understand what is 

required for each assessment.  

The assessment for this apprenticeship includes the following: 

• multiple-choice knowledge test  

• portfolio of evidence.  

Apprentices must complete the English and maths formal qualification requirements as set 

out in the Department for Education Apprenticeship funding rules. 

  

https://www.cityandguilds.com/en/what-we-offer/centres/working-with-us/e-volve/e-volve-support
https://www.cityandguilds.com/apprenticeships/apprenticeship-service
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Knowledge, skills and behaviours 

Ref. Technical knowledge  

Core: All apprentices must demonstrate knowledge of: 

Assessment 

method 

K1 Employee responsibilities under health, safety and welfare 

regulations relevant to the role. 

Knowledge test  

K2 Sustainability principles and practices relevant to the role, including 

waste disposal and the impact of construction trades on the 

environment. 

Knowledge test 

K3 Types, use and storage of personal protective equipment (PPE). Knowledge test 

K4 Common construction techniques and basic functional requirements 

of building elements: walls, roofs, floors and fenestrations, and how 

they interact. 

Knowledge test 

K5 Industry standards and regulations relevant to the role including fire 

safety and the Building Safety Act and how they interact. 

Knowledge test 

K6 Roles and responsibilities of an employee and other relevant 

personnel in the workplace. 

Knowledge test 

K7 Use and characteristics of common materials and components 

associated with onsite trades, including mixing materials. 

Portfolio of 

evidence 

K8 Types, use and storage techniques of tools and equipment 

associated with onsite trades. 

Portfolio of 

evidence 

K9 Work area preparation and maintenance. Portfolio of 

evidence 

K10 Techniques to carry out simple tasks associated with onsite trades. Portfolio of 

evidence 

K11 Methods of protecting materials and work in progress from damage, 

weather and theft. 

Knowledge test 

K12 Techniques to carry out simple repair tasks associated with onsite 

trades. 

Portfolio of 

evidence 

K13 The importance of customer service to their organisation. Knowledge test  

K14 Equity, inclusion and diversity regulations relevant to the role. Knowledge test 

K15 Mental and physical health considerations in self and others when 

working in construction and the importance of reporting issues. 

Knowledge test 

 



 

  

March 2026 City & Guilds Level 2 Foundation Apprenticeship in Onsite Trades (9070-12), Version: 1.0 | 9 

Ref. Technical Skills  

Core: All apprentices must demonstrate skills of: 

Assessment 

method 

S1 Comply with employee responsibilities under health, safety and 

welfare. 

Portfolio of 

evidence 

S2 Use and store PPE. Portfolio of 

evidence 

S3 Follow written and verbal work instructions. Portfolio of 

evidence 

S4 Apply techniques to carry out simple tasks associated with onsite 

trades. 

Portfolio of 

evidence 

S5 Protect work in progress and materials, for example, from damage, 

weather or theft. 

Portfolio of 

evidence 

S6 Apply techniques to carry out simple repairs associated with onsite 

trades. 

Portfolio of 

evidence 

S7 Select and use materials associated with onsite trades, including 

mixing materials. 

Portfolio of 

evidence 

S8 Use and store tools and equipment associated with onsite trades. Portfolio of 

evidence 

S9 Prepare and maintain the work area. Portfolio of 

evidence 

S10 Dispose of waste safely and sustainably. Segregate resources for 

reuse and recycling. 

Portfolio of 

evidence 
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Ref. Employability skills and behaviours 

Note, all employability skills and behaviours will be verified by the employer and a 

declaration will need to be completed as part of the Gateway to Completion. 

EB6 does not need to be confirmed by the employer but should form a key element of 

the apprentice’s off-the-job training package. 

All apprentices must demonstrate employability skills and behaviours in:  

EB1 Communicate and share information using verbal, non-verbal, written and digital 

methods. 

EB2 Act in a professional manner including good time keeping and conduct. 

EB3 Apply new learning and feedback to everyday practice. 

EB4 Complete own work tasks and ask for help when needed. 

EB5 Work with colleagues to contribute to team outcomes. 

EB6 Seek ways to manage own financial, health and well-being needs using available 

resources. 

EB7 Overcome challenges and adapt to changes at work. 

EB8 Work in line with health, safety and environmental requirements. 
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2. Centre requirements 

Approval 

Full approval  

To offer this qualification, centres will need to gain 

both centre and qualification approval. Please refer 

to the document Centre Approval Process: 

Quality Assurance Standards for further 

information.  

Centre staff should familiarise themselves with the structure, content and assessment 

requirements of the qualifications before designing a course programme.  

Resource requirements 

Centre staffing 

Staff delivering these qualifications must be able to demonstrate that they meet the following 

occupational expertise requirements. They must have:   

Technical competence  

• Be occupationally competent or possess technical expertise equivalent to the level of 

training being delivered.  

• Experience should reflect current industry standards and practice.  

Professional experience  

• Must have current and relevant experience in the specific subject area being delivered 

and assessed.  

     Training delivery  

• Proven track record of delivering training.  

 

Continuing professional development (CPD) 

Centres are expected to support their staff in ensuring that their knowledge of the occupational 

area remains current and of best practice in delivery, mentoring, training, assessment and 

quality assurance, and that it takes account of any national or legislative developments.  

 

 

 

 

https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-approval-process-pdf.ashx?la=en&hash=990ED9AD884A4BEF59DCB03477E94F0FBB0D027F
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-approval-process-pdf.ashx?la=en&hash=990ED9AD884A4BEF59DCB03477E94F0FBB0D027F
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Quality assurance  

Approved centres must have effective quality assurance systems to ensure optimal delivery and 

assessment of qualifications. Quality assurance includes initial centre approval, qualification 

approval and the centre's own internal procedures for monitoring quality. Centres are responsible for 

internal quality assurance and City & Guilds is responsible for external quality assurance. All 

external quality assurance processes reflect the minimum requirements for all verified and/or 

moderated assessments undertaken by City & Guilds, as detailed in the Centre Assessment 

Standards Scrutiny (CASS), section H2 of Ofqual’s General Conditions. For more information on 

both CASS and City & Guilds quality assurance processes visit the What is CASS? and  Quality 

Assurance | City & Guilds documents on the City & Guilds website.    

Standards and rigorous quality assurance are maintained by the use of:   

• internal quality assurance   

• City & Guilds external quality assurance.   

In order to carry out the quality assurance role, Internal Quality Assurers (IQAs) must:   

• have appropriate teaching and vocational knowledge and expertise   

• have experience in quality management/internal quality assurance   

• hold or be working towards an appropriate teaching/training/assessing qualification   

• be familiar with the occupation and technical content covered within the qualification.    

External quality assurance for the qualification will be provided by City & Guilds. External Quality 

Assurers (EQAs) are appointed by City & Guilds to approve centres, and to monitor the assessment 

and internal quality assurance carried out by centres. External quality assurance is carried out to 

ensure that assessment is valid and reliable, and that there is good assessment practice in 

centres.   

The role of the EQA is to:   

• provide advice and support to centre staff   

• ensure the quality and consistency of assessments and marking/grading within and between 
centres by the use of systematic sampling   

• provide feedback to centres and to City & Guilds.   

 

https://www.cityandguilds.com/delivering-our-qualifications/centre-development/quality-assurance
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/quality-assurance
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/quality-assurance
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3. Delivering the apprenticeship assessment 

Access arrangements and reasonable adjustments 

City & Guilds has considered the design of these assessments in order to best support 

accessibility and inclusion for all learners. City & Guilds understands however that individuals 

have diverse learning needs and may require reasonable adjustments to fully participate. 

Reasonable adjustments, such as additional time or alternative formats, may be provided to 

accommodate learners with disabilities and support fair access to assessment.  

Access arrangements are adjustments that allow apprentices with disabilities, special 

educational needs and temporary injuries to access the assessment and demonstrate their skills 

and knowledge without changing the demands of the assessment. These arrangements must be 

made before assessment takes place.  

The Equality Act 2010 requires City & Guilds to make reasonable adjustments where a disabled 

person would be at a substantial disadvantage in undertaking an assessment.  

It is the responsibility of the centre to ensure at the start of a programme of learning that 

apprentices will be able to access the requirements of the qualification.  

Special consideration is a post examination adjustment to an apprentice’s mark or grade to 

reflect temporary injury, illness or other indisposition at the time of the assessment.  

 

Please refer to the documents ‘Joint Council for Qualifications (JCQ) Access Arrangements and 

Reasonable Adjustments’, ‘JCQ – A guide to the special consideration process’ and ‘Access 

arrangements – When and how applications need to be made to City & Guilds’ for more 

information. All of these are available on the City & Guilds website. 

 

Health & Safety and Codes of Practice 

The importance of safe working practices, the demands of the Health and Safety at Work Act and 

any Codes of Practice associated with the industry must always be adhered to. 

Following safe working practices is an integral part of all City & Guilds assessments, and it is the 

responsibility of the centre and employer to ensure that all the health and safety requirements 

are in place. 

Should any evidence submitted by the apprentice fail to follow correct health and safety practices 

and procedures, City & Guilds will grade the Apprenticeship Assessment as a fail.   

 

 

http://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library/policies-and-procedures/access-arrangements-reasonable-adjustments
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Inclusion and diversity  

City & Guilds is committed to improving inclusion and diversity within the way we work and how 

we deliver our purpose, which is to help people and organisations develop the skills they need for 

growth. More information and guidance to support centres in supporting inclusion and diversity 

through the delivery of City & Guilds qualifications can be found here: Inclusion and diversity | 

City & Guilds (cityandguilds.com). 

 

Sustainability  

City & Guilds are committed to net zero. Our ambition is to reduce our carbon emissions by at 

least 50% before 2030 and develop environmentally responsible operations to achieve net zero 

by 2040 or sooner if we can. City & Guilds is committed to supporting qualifications that help our 

customers to consider sustainability and their environmental footprint.  

More information and guidance to support centres in developing sustainable practices through 

the delivery of City & Guilds qualifications can be found here: Our Pathway to Net Zero | City & 

Guilds (cityandguilds.com). 

Centres should consider their own carbon footprint when delivering this qualification and consider 

reasonable and practical ways of delivering this qualification with sustainability in mind. This 

could include:  

• reviewing purchasing and procurement processes (such as buying in bulk to reduce the 

amount of travel time and energy and considering and investing in the use of components 

that can be reused, instead of the use of disposable or single use consumables)  

• reusing components wherever possible 

• waste procedures (ensuring that waste is minimised and recycling of components is in place 

wherever possible) 

• minimising water use and considering options for reuse/salvage as part of activities wherever 

possible. 

 

 

 

 

 

 

https://www.cityandguilds.com/about-us/inclusion-and-diversity
https://www.cityandguilds.com/about-us/inclusion-and-diversity
https://www.cityandguilds.com/about-us/net-zero
https://www.cityandguilds.com/about-us/net-zero
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Overall grade 

This Apprenticeship Assessment is graded fail or pass overall. 

Information about how each assessment is graded can be found in the “Assessment Information” 

sections of this pack. The apprentice will fail an assessment method if they do not meet the 

assessment criteria. 

All assessment methods are weighted equally in their contribution to the overall Apprenticeship 

grade.  

In order to achieve a pass overall apprenticeship grade, apprentices must achieve a pass in both 

of the assessment methods.  

 

Gateway to completion  

Gateway to Completion provides a final confirmation that the apprentice has successfully 

completed all required elements of the assessment plan, ready for final grading and certification. 

No further assessment takes place after this point. The centre determines when an apprentice is 

ready to proceed to Gateway to Completion.   

Gateway to Completion will be managed through Proficient, with City & Guilds support and 

guidance in place to answer any questions you have.  

By declaring that the apprentice is ready for final grading and certification, you will be confirming 

the following:  

• All assessment components have been completed. 

• All components meet at least a pass. 

• All required evidence and results are ready for aggregation. 

• The apprentice meets all other requirements set out in the assessment plan: 

o completed minimum duration for this apprenticeship standard 

o completed minimum off-the-job training as set out in the Department for Education 

funding rules for this apprenticeship standard 

o Has completed any English and maths requirements as set out in the Department for 

Education Apprenticeship funding rules for this standard 

o The apprentice’s employer has verified that the required employability skills and 

behaviours have been suitably demonstrated over the course of the apprenticeship.  
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    Once Gateway to Completion is approved: 

• City & Guilds aggregates all assessment results 

• the final grade is determined 

• certification is claimed and issued by Skills England.  

 

Statement of Achievement 

An Apprenticeship Assessment Statement of Achievement will be issued to each successful 

apprentice confirming the grade achieved. 

Centres with access can view and download PDF copies of the statement in Proficent once the 

apprentice’s final results are confirmed. A PDF supports more efficient processing of funding 

claims by providing evidence of apprentice certification before the apprentice’s paper certificate 

arrives. 

Digital credentials 

A digital credential is a verified, visual representation of knowledge and skills earned in various 

learning environments. Please see an example below:  

 

Digital credentials are issued and verified online, making it easy for individuals to demonstrate 

their competencies to employers, clients and peers online. Each digital credential has a unique 

URL that can be shared electronically via social media, in an email signature and on a CV. This 

is a complimentary service in addition to the paper certificate. 

For further information, please visit the City & Guilds Digital Credentials webpage and the 

general terms in respect of our privacy policy or contact customersupport@cityandguilds.com. 

  

mailto:customersupport@cityandguilds.com
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4. Apprenticeship Assessment resources 

Centres must be able to demonstrate that they have access to the equipment and technical resources 

required to deliver this apprenticeship and its assessment requirements.   

Centres will have well-equipped workshops with a comprehensive range of hand and portable power 

tools that meet current industry standards. All powered equipment should be well maintained and 

PAT certified. Centres will have special, designated areas within their workshops (cubicles or project 

areas) allowing apprentices to practise the requirements of the assessment criteria and to carry out 

the practical activities.  

Assessment 

method 

Resources required 

Knowledge test Suitable IT systems for Evolve as outlined in the manual 

An invigilator 

Portfolio of evidence  The Personal Protective Equipment (PPE), tools, equipment, materials 

and components detailed below will be required to enable apprentices to 

demonstrate the assessment criteria for the portfolio of evidence  

 

Personal Protective 

Equipment (PPE) 

Equipment and tools Materials and components 

Bricklayer 

• Safety boots 

• Hi vis 

• Safety glasses 

• Ear defenders 

• Dust mask (RPE) 

• Hard hat 

• Safety gloves 

appropriate for the 

specific task (cutting, 

use of chemicals etc)   

• Level   

• Tape measure  

• Brick trowel  

• Lump/club hammer  

• Scutch hammer 

• Brick hammer 

• Bolster  

• Key jointer  

• Plugging chisel  

• Block saw  

• Spot board  

• Line and pins/blocks  

• Builders square  

• Wheelbarrow  

• Straight edge  

• Shovel   

• Brushes  

• Pointing trowel  

• Tuck pointer   

• Hand hawk  

• Bucket  

• Bricks 

• Blocks 

• Training mortar 

• Cement-based mortar 
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Personal Protective 

Equipment (PPE) 

Equipment and tools Materials and components 

Site carpentry 

• Safety boots 

• Hi vis 

• Safety glasses 

• Ear defenders 

• Dust mask (RPE) 

• Hard hat 

• Safety gloves 

appropriate for the 

specific task (cutting, 

use of chemicals etc)   

• Chop saw  

• Combination drill driver with 

a selection of bits and 

countersinks  

• Bench with 

vice/workstation  

• Clamps  

• Tape measure  

• Combination square  

• 2H pencil   

• Hammer  

• Chisels  

• Hand plane  

• Tenon saw  

• Hand saw  

• Marking gauge  

• Utility knife  

• Mallet  

• Nail punch  

• Abrasive paper  

• Mitre block 

• Timber suitable for tasks 
and activities, such as 
door lining, chamfered 
skirting, chamfered 
architrave  

• Components suitable for 
tasks and activities, such 
as screws of various 
sizes, oval nails, butt 
hinges, single part wood 
filler 

 

Solid plastering 

• Safety boots 

• Hi vis 

• Safety glasses 

• Ear defenders 

• Dust mask (RPE) 

• Hard hat 

• Safety gloves appropriate 

for the specific task 

(cutting, use of chemicals 

etc)   

• Tape measure  

• Marker  

• Retractable utility knife  

• Jab saw 

• Cordless dry wall drill  

• Drill and whisk  

• Bucket trowel  

• Scoop/paddle   

• Stapler  

• Snips  

• Claw hammer  

• Level  

• Straight edge  

• Gauging trowel  

• Plasterboard  

• Dry wall screws  

• Staples  

• Galvanised nails  

• Dry wall adhesive  

• Self-adhesive scrim  

• Backing plaster  

• Finishing plaster  

• Plasticiser   

• Sand  

• Lime  

• Clean drinking water  

• Bonding agent  



 

  

March 2026 City & Guilds Level 2 Foundation Apprenticeship in Onsite Trades (9070-12), Version: 1.0 | 19 

Personal Protective 

Equipment (PPE) 

Equipment and tools Materials and components 

• Small tool  

• Devil float  

• Comb scratcher  

• Application brushes of 

various sizes   

• Hawk and trowel  

• Floor scraper  

• Wheelbarrow  

• Mixing and water 

buckets  

• Sweeping brush   

• Shovel  

• Spot board and stand 

 

Fibrous plastering 

• Safety boots 

• Hi vis 

• Safety glasses 

• Dust mask (RPE) 

• Hard hat 

• Nitrile disposable gloves 

• Tape measure 

• Hammer 

• Saw (panel, hack, 

coping) 

• Cordless drill 

• Drill bits 

• Small tool (various 

types) 

• Straight edge 

• Brushes – cleaning and 

application 

• Casting brushes 

• Flexible bowls 

• Buckets 

• Level 

• Joint rule 

• Busk 

• Gauging trowel 

• Utility knife 

• Chisel 

• Abrasive paper/wet and 

dry 

• Square 

• Casting plaster 

• Release agent (grease) 

• Timber laths 

• Timber to support 

mould 

• Panel pins 

• Screws 

• Hessian  

• PVA 

• Mould 
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5. Assessment information: 9070-200 Knowledge Test  

Overview  

The multiple-choice knowledge test gives the apprentice the opportunity to demonstrate the 
knowledge mapped to this assessment method.  

 

This assessment method is being used because:  

 

• it allows for the efficient testing of knowledge where there is a right or wrong answer  

• it allows for flexibility in terms of when, where and how it is taken.  

 

The multiple-choice knowledge test will usually be computer based and taken online; a paper-based 
version will be available if required.  

 

  

Number of questions 20 

Marks available 20 

Grading 

Pass/fail 

To achieve a pass, the apprentice must achieve 
a minimum of 11 marks (55%) 

Type of questions Multiple-choice questions (MCQ) 

Duration 30 minutes  

Marking  
The test will be carried out online and marked 
electronically 

Permitted materials None 

Location Online  
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Assessment specification 

KSB KSB statement Questions % 

AO1 Health, safety, regulatory and environmental responsibilities – Demonstrates 
understanding of and compliance with health, safety and regulatory requirements, 
including the understanding of appropriate sustainability practices and waste disposal. 

K1 Employee responsibilities under health, safety and 
welfare regulations relevant to the role. 

4 20% 

K2 Sustainability principles and practices relevant to 
the role, including waste disposal and the impact 
of construction trades on the environment. 

2 10% 

K3 Types, use and storage of personal protective 
equipment (PPE). 

1 5% 

K5 Industry standards and regulations relevant to the 
role including fire safety and the Building Safety 
Act and how they interact. 

2 10% 

K14 Equity, inclusion and diversity regulations relevant 
to the role. 

 

3 
15% K15 Mental and physical health considerations in self 

and others when working in construction and the 
importance of reporting issues. 

AO2 General construction practices – Demonstrates knowledge and skills in the use of 
common construction techniques, functional requirements, roles and responsibilities 
and ways of working. 

K4 Common construction techniques and basic 
functional requirements of building elements: 
walls, roofs, floors and fenestrations, and how they 
interact. 

4 20% 

K6 Roles and responsibilities of an employee and 
other relevant personnel in the workplace. 

2 10% 

K13  The importance of customer service to their 
organisation. 

1 5% 

AO3 Materials, tools and tasks – Demonstrates knowledge and skills in the use of 
materials, tools and techniques used in onsite trades, and carries out simple tasks and 
repairs. 

K11 Methods of protecting materials and work in 
progress from damage, weather and theft. 

 

1 5% 

 Total 20 100% 
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Assessment instructions 

Delivery 

The test will consist of 20 multiple-choice questions. The multiple-choice questions will have four 

options of which one will be correct. A correct response will be assigned one mark. Any incorrect or 

missing answers will be assigned zero marks. 

The apprentice will have a maximum of 30 minutes to complete the multiple-choice knowledge test 

(unless City & Guilds accepts special arrangements for that apprentice, for example based on an 

official education or health plan). 

The multiple-choice knowledge test is closed book, ie the apprentice cannot refer to reference 

books or materials. 

Training providers should prepare their apprentice(s) for the multiple-choice test by carrying out 

formative assessment throughout the on-programme training.  

This could include: 

• sharing the 9070-200 assessment specification 

• supporting the apprentice so that they can sit the City & Guilds 9070-200 sample test under 

supervised conditions (available on the 9070 webpage www.cityandguilds.com and 

Proficient). 

 

Assessment location 

The apprentice must take the multiple-choice test in a suitably controlled environment that is a quiet 

space, free of distractions and influence. The test must be taken in the presence of an invigilator. 

Multiple-choice tests may be taken in person or remotely (Remote Invigilation - Exams and Admin | 

City & Guilds). 

Centres can access guidance on conducting exams via the quality centre document library area of 

the website Exams Support Hub | City & Guilds.  

 

Knowledge and Skills amplification 

In order to support teaching and learning, knowledge statements assessed through the multiple-

choice test have been amplified.  

http://www.cityandguilds.com/
https://www.cityandguilds.com/delivering-our-qualifications/exams-and-admin/remote-invigilation
https://www.cityandguilds.com/delivering-our-qualifications/exams-and-admin/remote-invigilation
https://www.cityandguilds.com/delivering-our-qualifications/exams-and-admin
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K1 Employee responsibilities under health, safety and welfare regulations relevant to the role 

Topic Content – What needs to be covered 

1.1 Purpose of an 
employee’s 
responsibilities under 
health, safety and 
welfare regulations and 
legislation relevant to the 
role 

1.1.1 Key responsibilities for onsite trades employees under Control of Substances Hazardous to Health 
(COSHH) legislation  

a) Compliance with COSHH assessment information/sheets  

b) Be able to interpret symbols – flammable, corrosive, toxic, irritant  

c) Follow instructions for safe use  

d) Follow control measures 

e) Report any exposure to hazardous substances to a supervisor  

 

1.1.2 Key responsibilities for onsite trades employees under the Health and Safety at Work Act (HASAWA)  

a) Follow workplace procedures and systems 

b) Follow slip, trip and fall prevention methods  

c) Use equipment and Personal Protective Equipment (PPE) correctly and competently 

d) Report any issues or risks (unsafe acts or conditions where an accident has not yet occurred) 

 

1.1.3    Key responsibilities for onsite trades employees under Reporting of Injuries Diseases and Dangerous 
Occurrences regulation (RIDDOR)  

a) Report any work-related incidents, near misses and accidents to the supervisor 
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b) Record any accidents in an accident book 

 

1.1.4    Key responsibilities for onsite trades employees under Provision and Use of Work Equipment 
Regulations (PUWER)  

a) Undertake training required 

b) Safety check tools and equipment before use  

c) Wear correct PPE where required 

d) Use equipment only if trained 

e) Report any faulty equipment  

f) Follow safety instruction provided 

 

1.1.5    Key responsibilities for onsite trades employees under Manual Handling Operations Regulations (MHOR)  

a) Use basic lifting aids for transporting tools and materials safely, when required 

b) Use correct lifting techniques  

c) Wear correct PPE where required 

d) Report unsafe loads or practices   

 

1.1.6    Key responsibilities for onsite trades employees under Personal Protective Equipment (PPE) at work 
regulations  

a) Use, maintain and store PPE in line with manufacturer instructions 
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b) Report any defects or issues to supervisor 

c) Request required PPE from supervisor 

 

1.1.7    Key responsibilities for onsite trades employees under Working at Height Regulations (WAHR) 

a) Use required safety equipment and PPE provided 

b) Follow training and procedures  

c) Do not undertake unsafe practices  

d) Carry out visual inspection for defects before using any ladders, platforms or scaffolding 

e) Do not alter safety features of access equipment  

1.2 Safe working 
compliance with health, 
safety and welfare 
regulations 

  

1.2.1 Safe working responsibilities to support compliance with health, safety and welfare regulations 

a) Not to put themselves or others at risk  

b) Co-operate with employers on health and safety matters  

c) Use safety equipment provided by employer/organisation and not to misuse or interfere with anything 
provided for health and safety  

d) Exercise a duty of care to themselves and to others 

e) Work in a safe manner  

f) Comply with employer instructions  

g) Attend site induction and toolbox talks 

h) Work safely with other trades 

i) Follow organisational procedures 
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j) Comply with site security and access arrangements including pedestrian routes and site walkway 
routes 

k) Comply with safety requirements, safety signage and notices 

l) Comply with risk assessments 

m) Report unsafe equipment or conditions immediately once an issue is noticed 

n) Hours worked comply with the working time directive requirements 

o) Required breaks are taken 

p) Respect facilities provided to maintain safe working conditions (sanitary needs, washing, 
changing/storing clothes, eating, resting and drinking water) 

 

1.2.2   Basic employee responsibilities for compliance with fire safety procedures 

a) Know the fire evacuation process for the working environment including how to raise the alarm, 
evacuation process, muster points and the site fire officer 

b) Report any blocked/inaccessible fire escape routes  

1.3 Categories of signs 
and safety notices used 
in working environment, 
their meaning and their 
key visual characteristics 

 

1.3.1 Categories of signs and safety notices used in working environment, their meaning and their key visual 
characteristics 

a) Prohibition (circular, red band, white background, imagery of item in black, red diagonal cross)  

b) Mandatory (circular, blue background and white images) – something must be done  

c) Warning (triangle, yellow background and black border and images)  

d) Safe condition (rectangular, green background and white images or text)   

e) Emergency (rectangular, red background and white images or text) 
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K2 Sustainability principles and practices relevant to the role, including waste disposal and the impact of construction trades on the 

environment 

Topic Content – What needs to be covered 

2.1 Sustainability 
principles and 
practices relevant 
to 
an Onsite Trades 
role  

2.1.1    Basic sustainability principles and the importance of these principles for the onsite construction trade 

a) Save non-renewable energy and cut carbon – use renewable energy and choose materials that are sourced 
considerately 

b) Choose sustainable materials – prioritise recycled, renewable and responsibly sourced products  

c) Control water – manage the site carefully to reduce water waste  

d) Control pollution – manage the site carefully to prevent harmful substances entering drains and contaminating 
the environment 

e) Protect nature and wildlife – respect local habitats and aim to improve biodiversity during and after the build 

f) Reduce pollution – minimise noise, dust and air pollution to protect the environment and people’s health 

g) Manage waste properly – to reduce, reuse materials and recycle wherever possible  

2.1.2 Key sustainability practices for the onsite construction trade  

a) Use renewable energy such as solar panels  

b) Use battery-powered tools 

c) Source materials locally to cut transport emissions 

d) Install insulation correctly to improve energy efficiency 
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Topic Content – What needs to be covered 

e) Pick certified and low-impact products, such as FSC timber, recycled bricks, recycled plasterboard and low-
VOC paints 

f) Prevent water pollution by using silt fences, sediment traps and proper drainage to stop runoff  

g) Support wildlife by adding features like bat boxes, green roofs and wildlife corridors 

h) Reduce noise by using techniques/methods such as noise-control barriers and low-emission machinery  

i) Reduce dust by using water and vacuum dust suppression methods  

j) Set up clear waste procedures for segregating waste and make sure everyone knows the system  

2.2 Waste 
disposal 
principles 

2.2.1 Basic requirements of the waste hierarchy from most to least environmentally beneficial waste management 

a) Prevention: avoid generating waste through efficient design and sourcing of materials  

b) Reduction: minimise waste by using materials efficiently.  

c) Reuse: salvage and repurpose materials such as bricks and timber 

d) Recycling: separate and process waste for recycling  

e) Recovery: convert non-recyclable waste into energy  

f) Disposal: landfill or incineration without energy recovery – used only as a last resort; hazardous waste must be 
disposed of by licenced carriers  
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Topic Content – What needs to be covered 

2.3 Impact of 
construction 
trades on the 
environment  

2.3.1 Key areas the construction trade impacts the environment 

a) Air, noise and vibration pollution caused from machinery and dust result in environmental degradation  

b) Carbon (CO₂) emissions from concrete/cement production, steelwork and transportation of materials and people 
drives the greenhouse effect   

c) Resource depletion through the overuse of natural resources/overuse of raw materials contributes to habitat 
destruction and biodiversity loss 

d) Excessive waste generation from not using sustainable renewable resources leads to loss of habitats and 
wildlife   

 

 

 

 

 

 

 

 



 

  

March 2026 City & Guilds Level 2 Foundation Apprenticeship in Onsite Trades (9070-12), Version: 1.0 | 30 

K3 Types, use and storage of Personal Protective Equipment (PPE) 

Topic Content – What needs to be covered 

3.1 Personal 
Protective 

Equipment 
(PPE) for 

Onsite Trades 
roles  

3.1.1 Types and uses of mandatory Personal Protective Equipment (PPE) required for Onsite Trades roles 

a) Safety helmet/hard hat – protects the head from impact injuries and falling objects 

b) Safety boots – protects the feet from falling and penetrating objects 

c) Hi-visibility jacket/vest – improves visibility in low light conditions to protect individuals from impact injuries from 
moving plant  

d) Protective workwear – waterproof jackets, thermal layers, sun protection to keep workers safe and comfortable in 
extreme weather conditions 

 

3.1.2 Types and uses of Onsite Trades task-specific Personal Protective Equipment (PPE)  

a) Safety gloves – correct type to protect hands from cuts, abrasions and chemical absorption 

b) Safety goggles/glasses – protects the eyes from the impact injuries from flying debris 

c) Ear defenders/ear plugs – protects hearing from excessive noise levels 

d) Dust mask with replaceable filter/respirator (RPE) – protects lungs from inhalation of dust particles  

e) Barrier cream – protects hands from chemical absorption 
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Topic Content – What needs to be covered 

3.2    Storage of 
Personal 
Protective 
Equipment 
(PPE) 

3.2.1 Key checks to ensure PPE is fit for purpose 

a) PPE is undamaged  

b) PPE is the correct type as specified in the risk assessment or given instructions   

c) PPE fits correctly  

d) PPE is within date 

e) Hi-vis clothing is kept clean to maintain reflectivity  

 

3.2.2 Basic storage requirements for PPE equipment  

a) Follow manufacturer’s guidelines  

b) Clean, dry and secure environment for storage 

c) Separate new and used PPE, dispose of PPE which is no longer fit for purpose 

d) Made easily accessible by the employer 

e) Respiratory protection should be stored in sealed containers 

f) Gloves and footwear should be kept dry and away from oils and solvents 
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K5 Industry standards and regulations relevant to the role including fire safety and the Building Safety Act and how they interact 

Topic Content – What needs to be covered 

4.1 Industry 
standards 
and 
regulations 
relevant to 
an Onsite 
Trades role 

4.1.1 Key purpose of Construction (Design and Management) Regulations (CDM) in relation to an Onsite Trades role 

a) Ensures a construction site is set up safely 

b) Applies to all construction projects, regardless of size or duration 

c) Defines legal duties for onsite trades 

d) Aims to improve health, safety and welfare throughout the construction process 

e) Requires risk assessments, safe systems of work and competent personnel 

 

4.1.2 Key purpose and reasons for fire safety in relation to an Onsite Trades role 

a) Ensure fire detection and alarm systems remain visible  

b) Keep escape routes clear and emergency signage visible 

c) Take part in regular fire drills and toolbox talks  

d) Fire extinguishers are identifiable and visible  

e) Awareness and required control measures for fire and heat related risks and hazards 
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Topic Content – What needs to be covered 

4.1.3 Key purpose of Building Safety Act in relation to an Onsite Trades role 

 

a) Improve building safety and accountability 

b) Building Safety Regulator (BSR) responsible for enforcing building safety and overseeing the performance of 
buildings and professionals 

c) Clear responsibilities for contractors to ensure safety at every stage 

d) Residents must be informed and involved in building safety decisions 

e) Escalate/report significant fire and structural safety concerns 

 

4.1.4 Key purpose of building regulations and how these are applied in relation to an Onsite Trades role 

a) Set standards for the design, construction and alteration of buildings 

b) Ensure buildings are safe, healthy, energy efficient and accessible for occupants and the public 

c) Enforced through building control bodies (local authorities or approved inspectors) 

d) Divided into Approved Documents covering a specific aspect of building performance which includes technical 
guidance to help ensure compliance with the law 

 

4.1.5 Key purpose of British Standards in relation to an Onsite Trades role 

a) To provide technical specification and guidelines 
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Topic Content – What needs to be covered 

b) Define minimum acceptable levels of quality, safety, security and performance for materials, products, systems 
and services 

 

4.2 Quality 
processes in 
construction 

4.2.1 Key quality processes in construction 

a) Quality Assurance (QA) – checking work at stages throughout the construction process to make sure standards 
and requirements are being met; completed onsite by internally appointed person 

 
b) Quality Control (QC) – the process of checking outcomes from quality assurance are being achieved; completed 

by external body, such as Building Control, warranty providers  

 

4.2.2 Key Quality Control methods used in construction 
 

a) Inspections by others/supervisors/appointed people 

b) Regular testing – including random sampling 

c) Documented processes/checklists 

d) Official audits 

 

4.2.3 Purpose and impact of Quality Assurance and Quality Control activities 

a) Meet agreed quality standards of work 

b) Maintain consistency across activities/instances 
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Topic Content – What needs to be covered 

c) Check and ensure safety of procedures 

d) Help find problems in early stages before they cause bigger issues 

e) Increase efficiency through monitoring and correcting issues along the way rather than at the end 

f) Making sure collective end result of job meets external requirements and factors 

 

K14 Equity, inclusion and diversity regulations relevant to the role 

Topic Content – What needs to be covered 

5.1 Employee 
responsibilities 
under equity, 
inclusion and 
diversity regulation  

 

5.1.1 Key employee responsibilities under equity, inclusion and diversity regulation  

a) Treat everyone with respect and fairness – avoid discriminatory behaviour based on the nine protected 
characteristics in legislation 

b) Challenge discrimination and harassment – speak up or report if you witness bullying, harassment or 
discriminatory behaviour 

c) Follow company equity, inclusion and diversity policies 

d) Use inclusive language and behaviour – avoid offensive jokes, slurs or comments and be mindful of unconscious 
bias and how it may affect interactions with others 

e) Support an inclusive site environment and respect the use of inclusive facilities such as gender-neutral toilets and 
prayer spaces 

f) Report concerns promptly to the supervisor/line manager or through the company grievance procedure 
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K15 Mental and physical health considerations in self and others when working in construction and the importance of reporting issues 

Topic Content – What needs to be covered 

6.1 Mental health 
considerations 

6.1.1 Key mental health challenges for individuals working in the construction industry 

a) Long hours and tight deadlines can lead to stress and burnout 

b) Lack of flexible working options when working onsite (compared to some other industries)   

c) Isolation, especially for subcontractors or remote workers 

d) Job insecurity and financial pressures  

e) Historical culture of stigma about discussing mental health 

f) Peer pressure, bullying and unconscious bias 

 

6.1.2 Best practice for mental health well-being 

a) Mental health first aiders: train staff to recognise signs of distress and offer support  

b) Toolbox talks: regular discussions to raise awareness and reduce stigma  

c) Employee Assistance Programmes (EAPs): provide confidential counselling and support  

d) External support helplines and facilities  

e) Open culture: encourage conversations and check-ins among colleagues 
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6.2 Physical health 
considerations  

6.2.1 Common physical health risks for individuals working in the construction industry 

a) Musculoskeletal disorders (MSDs): back pain, arthritis, tendonitis and osteoporosis can be caused by repetitive 
strain, heavy lifting and poor ergonomics  

b) Working at height: falls are a leading cause of fatalities and long-term injuries 

c) Exposure to hazardous substances: dust (silica, hardwood), asbestos, chemicals and vapours/gasses can cause 
short-term and long-term health issues  

d) Fatigue: long shifts and physically demanding work can lead to exhaustion and increased accident risk 

e) Adverse weather conditions: Can lead to hypothermia, sunburn, skin cancer, if appropriate protection not used 

f) Noise and vibration: can cause ear damage, tinnitus and long-term nerve damage (Hand Arm Vibration Syndrome 
(HAVS)  

 

6.2.2 Best practice for physical health well-being 

a) Compliance with risk assessments and method statements 

b) PPE use: ensure correct and comfortable use of hard hats, gloves, boots, ear defenders and respiratory 
protection  

c) Dust suppression: utilise Local Exhaust Ventilation (LEV) and dust suppression methods  

d) Manual handling training: reduce strain injuries through safe lifting techniques  

e) Regular breaks and hydration: prevent fatigue and heat-related illness  

f) Stretching and warm-up routines: help prevent injuries before shifts  

g) Ergonomic tools and equipment: reduce physical strain and improve posture 
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Topic Content – What needs to be covered 

h) Comply with exposure time limits for power tool use, chemical use and noise 

6.3 Importance of 
reporting 
mental and 
physical health 
issues 

6.3.1 Importance of reporting mental and physical health issues 

a) Reduce the risk of accidents and injuries occurring due to mental health issues causing distraction, fatigue and 
poor decision making 

b) Reduce the likelihood of incidents that could harm the individual or others by enabling earlier intervention and 
support 

c) Maintains compliance with the Health and Safety Executive (HSE) requirement that employers must assess and 
manage mental health/well-being risks including stress, anxiety and depression 

d) Employers have a legal duty to act on reported health concerns and provide support or reasonable adjustments 

e) Helps to normalise conversations about health issues 

f) Physical and mental health issues can worsen if left unreported 

g) Reporting hazards or injuries helps employers identify patterns and improve site safety, such as better PPE, safer 
equipment, or improved ergonomics 

h) Reporting ensures that incidents are documented, which is essential for accessing sick pay, insurance, or 
compensation if needed 
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K4 Common construction techniques and basic functional requirements of building elements: walls, roofs, floors and fenestrations, and 

how they interact 

Topic Content – What needs to be covered 

7.1 First and second 
fix building 
elements and 
logical sequence 
considerations 
relating to their 
installation  

7.1.1 First fix building elements and their logical sequence  

a) Step 1 – groundworks, underground drainage and utilities 

b) Step 2 – foundations  

c) Step 3 – walls  

d) Step 4 – roof structure, roof coverings and rainwater management system 

e) Step 5 – floors  

f) Step 6 – stairs   

g) Step 7 – partitions and pattress 

h) Step 8 – fenestrations (external door and window frames)   

i) Step 9 – internal door and hatch lining   

j) Step 10 – electrical, heating and plumbing services   

k) Step 11 – plaster  
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Topic Content – What needs to be covered 

7.1.2 Second fix building elements (order may vary as activities may occur concurrently)  

a) Internal doors and door furniture   

b) Service encasements 

c) Architraves and skirting boards   

d) Kitchen units   

e) Electrical fittings   

f) Sanitary ware  

g) Radiators and boiler  

h) Wall and ceiling finishes  

i) Floor finishes   

j) Landscaping  

7.2 Common 
construction 
techniques and 
common uses 

7.2.1 Traditional brick and block construction technique and common use 

a) Concrete, thermally insulated block, aerated block or brick inner and outer leaves with a cavity in between  

b) Commonly used in residential buildings 

 

7.2.2 Timber frame construction technique and common use 

a) Structural frame made from timber, often with external cladding (brick, timber, cladding board) 
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Topic Content – What needs to be covered 

b) Commonly used in low-rise housing 

 

7.2.3 Steel frame construction technique and common use 

a) Steel columns and beams form the structural skeleton 

b) Commonly used in commercial buildings, high rises, industrial units 

 

7.2.4 Precast concrete construction technique and common use 

a) Concrete elements are cast off-site and assembled on-site 

b) Commonly used in infrastructure (inspection chambers, bridges, culvert), commercial building and modular 
housing 

 

7.2.5 Modular and offsite construction technique and common uses 

a) Entire sections of buildings are manufactured off-site and assembled on-site 

b) Commonly used in housing developments, student accommodation and hospitals 
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7.3 Basic functional 
requirements of 
building elements  

7.3.1 Basic functional requirements of walls  

a) Structural support – receive and transfer loads to the foundation 

b) Enclosure – provide privacy, security and protection from the elements; divide internal space 

c) Thermal and acoustic insulation – maintain indoor comfort and reduce noise 

d) Moisture control: use of damp-proof courses and breathable materials to prevent rising damp, water ingress 
and control humidity within the building envelope 

 

7.3.2 Basic functional requirements of roofs 

a) Weather protection – provide shelter and protection from environmental conditions  

b) Load bearing – support dead loads (roofing materials, solar panels) and live loads (wind, maintenance) 

c) Ventilation and drainage – prevent condensation, control humidity and manage water runoff 

d) Thermal performance – insulation and reflective materials to regulate temperature 

 

7.3.3 Basic functional requirements of floors 

a) Load bearing – support live loads (occupants, furniture and equipment) and dead loads (fitted furnishings and 
appliances) 

b) Moisture barrier – prevent rising damp through proper subfloor treatment/damp-proof membrane (DPM) 

c) Thermal and acoustic comfort – use of insulation and resilient materials  

d) Finish quality – installed level and with durable surfaces suited to building use 

 



 

  

March 2026 City & Guilds Level 2 Foundation Apprenticeship in Onsite Trades (9070-12), Version: 1.0 | 43 

7.3.4 Basic functional requirements of fenestrations (windows and doors) 

a) Light and ventilation – allow and control natural light and airflow/humidity 

b) Thermal efficiency – double/triple glazing, gas-filled glazing cavities and properly sealed and insulated 

c) Security and accessibility – BSI-accredited locking mechanisms, ease of use and disability access (wide 
doors, low threshold)  

d) Weatherproofing – flashing, sealant and drip edges to prevent water ingress 

e) Escape routes – designed for ease of evacuation for occupants 

 

7.3.5 Basic function of the interaction of building elements 

a) Walls and roofs – must be properly mechanically tied together to provide structural stability, resist wind uplift 
and ensure load transfer; roof overlaps walls at eaves to provide weather protection 

b) Walls and floors – require accurate alignment (perpendicular to walls) and anchoring to maintain structural 
stability and aesthetic balance 

c) Fenestrations and walls – openings must be spanned and reinforced with lintels and sealed to prevent leaks; 
fenestrations are fixed into walls using proprietary fixings, damp-proof membrane, insulation and cavity 
closure; sills overlap the wall to provide weather protection  

d) Roofs and fenestrations – skylights, roof lights and dormers must be integrated with flashing and insulation to 
maintain building envelope integrity 

e) Whole building envelope (comprising walls, roofs, floors and fenestration) interacts to regulate heat, light, air 
and moisture, provide structural support, ensure occupant comfort and safety, and meet aesthetic and 
functional goals 
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K6 Roles and responsibilities of an employee and other relevant personnel in the workplace 

Topic Content – What needs to be covered 

  8.1 Roles and responsibilities of an 
employee (onsite trades operative) 

  

8.1.1 Key roles and responsibilities of an employee relating to health, safety and well-being  

a) Wear appropriate clothing and PPE provided  

b) Attend site inductions and toolbox talks and adhere to any updates or changes 

c) Comply with site safety rules and regulations  

d) Report any unsafe conditions 

e) Manage own financial, health and well-being needs using available resources 

 

8.1.2 Key roles and responsibilities of an employee relating to work performance and quality  

a) Carry out work to the required instruction and specification  

b) Complete own work tasks and ask for help when needed  

c) Only undertake unsupervised work activities that you are trained and competent to carry out  

d) Overcome challenges and adapt to changes at work 

 

8.1.3 Key roles and responsibilities of an employee relating to professional conduct 

a) Behave in a safe and professional manner  

b) Respect colleagues and clients  
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Topic Content – What needs to be covered 

c) Adhere to the rules and regulations of the employer  

d) Adhere to timekeeping and timescale requirements 

 

8.1.4 Key roles and responsibilities of an employee relating to communication and collaboration 

a) Communicate and share information using suitable verbal, non-verbal, written, digital methods, 
drawings, technical specifications, schedules and manufacturer's information   

b) Work with colleagues to contribute to team outcomes 

 

8.1.5 Key roles and responsibilities of an employee relating to learning and development 

a) Develop knowledge, skills and techniques to comply with current practices  

b) Identify future learning requirements 

c) Sharing best practice 

d) Request required/relevant continuous professional development (CPD)  

 

8.2 Construction roles and their key 
responsibilities   

8.2.1 Construction roles and their key responsibilities   

a) Architect – liaise with client and other relevant parties to design building and ensure it is completed to 
standard; they specify materials used for the project   
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Topic Content – What needs to be covered 

b) Site manager/project manager – coordinate the construction project from start to finish including 
organising the schedule of work, materials and any plant and equipment required, adhering to costs 
and budgets 

c) Supervisor/foreperson – allocate and schedule tasks to operatives, support apprentices, supervise 
work activities, reports to site manager/health and safety representative, delivers toolbox talks, 
requisition tools and equipment  

d) Health and Safety representative – liaising between employees and management to ensure that 
safety standards are upheld and potential hazards are addressed promptly; conducting safety 
inspections; investigate and report incidents      

e) First Aider – looks after first-aid equipment and facilities, takes charge of first aid arrangements, calls 
emergency services when required  

f) Site carpenter/joiner – complete all first and second fix operations in buildings including roof trusses, 
floors, skirtings, doors staircases, partition walls and door and window furniture    

g) Bench joiner – constructs windows, doors, staircases, conservatories, kitchens, often off-site 
construction 

h) Bricklayer – lay bricks, pre-cut stone and blocks in mortar; construct, extend and repair buildings, and 
other structures such as foundations, walls, chimneys or decorative masonry features   

i) Plumber – install water, drainage and heating systems; cut, shape and join pipes and fittings; find and 
fix faults; service plumbing systems    

j) Gas/heating engineer – carry out installation, servicing and maintenance of gas appliances and 
pipework systems   

k) Electrician – install indoor and outdoor electrical control, wiring and lighting systems; inspect and test 
electrical systems, including fuses, transformers and circuit breakers   
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Topic Content – What needs to be covered 

l) Solid plasterer – fix plasterboard, apply plaster backing and finishing coats to walls and ceilings and 
apply external render to the exterior walls    

m) Fibrous plasterer – produce, fix and repair ornamental plaster mouldings such as picture rails, 
panelling, ceiling roses, cornices and design features which can be plain or ornate  

n) Painter and decorator – apply paint, varnish, wallpaper and other finishes and special coatings to the 
walls, ceilings and other surfaces of buildings and structures; protect surfaces from weather damage, 
erosion mould and rust; make surfaces look attractive   

o) Wall and floor tiler – prepare surfaces to receive wall and floor tiles and set out to cut, lay and fix wall 
and floor tiles to a given design using suitable adhesives and grouts  

p) Roofer – covers pitched roof with felt, baton, insulation, leadwork, slates, tiles, sheets or cladding; 
apply waterproof membranes to flat roofs; seal roof joints to protect structure from adverse weather 
conditions; install rainwater drainage systems   

q) Renewable energy installer – install and maintain renewable energy systems like solar panels, heat 
pump systems, wind turbines; follow plans to assemble, connect, test systems   

r) General building operative/labourer – unload materials, prepare site/workplace areas and provide 
support to other trade operatives with construction work  

s) Ground worker – excavate trenches, prepare and lay drainage pipes and prepare and lay foundations 
and concrete for new structures  

t) Plant operative – drive and operate construction plant (including excavators and dumpers) and move 
and transport materials and resources during the construction development  

u) Scaffolder – erect and dismantle independent access scaffolding for developing construction work at 
required heights to enable operatives to carry out work safely; may set up a scaffolding inside or 
outside a building   
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K13 The importance of customer service to their organisation 

Topic Content – What needs to be covered 

9.1 Importance of good 
customer service in 
construction 

9.1.1 Importance of good customer service in construction from the perspective of employees  

a) Ensures good customer relations 

b) Creates positive work environment   

c) Gives sense of pride and confidence in own work  

d) Opportunity to showcase expertise  

e) Gain recognition and rewards  

f) Secures future work and continued employment  

 

9.1.2 Importance of good customer service in construction from the perspective of employers   

a) Attracts new customers and business – potential expansion and growth   

b) Improves customer satisfaction and loyalty – and/or provide recommendations to others  

c) Reduces complaints and improves reputation  

d) Competitive advantage over other companies  

e) Increased productivity and profitability  

f) Builds trust and rapport with customers   
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K11 Methods of protecting materials and work in progress from damage, weather and theft 

Topic Content – What needs to be covered 

9.1.3 Importance of good customer service in construction from the perspective of customers 

a) Creates a positive experience   

b) Makes them feel valued and respected  

c) Issues are handled quickly and effectively  

d) Needs and expectations are met  

e) Time saved through having trusted source of service 

 

Topic Content – What needs to be covered 

10.1 Methods of ensuring 
materials and work 
in progress are 
protected from 
damage, weather 
and theft 

10.1.1 Methods of ensuring materials and work in progress are protected from damage 

a) Stack/load out materials for maximum efficiency away from potential issues  

b) Consider site conditions and plant movement that may cause damage to materials and completed works  

c) Consider environmental conditions that may cause damage to materials and completed works  
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Topic Content – What needs to be covered 

d) Use barriers and signage  

e) Material management and stock rotation 

f) Inspection of materials before use  

g) Train employees in safe manual handling techniques and storage techniques  

h) Store beads and timber lengths in racks to avoid bending  

i) Store plasterboard, manufactured board and timber stock flat to prevent warping  

j) Allow air flow around stored bagged plaster to avoid damp penetration 

k) Allow air flow around timber to avoid damp penetration and allow acclimatisation  

l) Store sand and aggregates in bays/bags to avoid contamination 

m) Store materials in accordance with manufacturer’s instructions 

n) Use dust sheets/corner protection and plastic sheeting to protect newly completed work from damage 

 

10.1.2 Methods of ensuring materials and work in progress are protected from weather  

a) Protect stacked materials with protective covers, brick jackets/hats, plastic sheeting  

b) Protect freshly laid brick/block work with hessian sheeting  

c) Store materials in dry conditions on pallets or bearers for protection, ease of access and transportation 

d) Avoid storing UV-sensitive materials in direct sunlight 



 

  

March 2026 City & Guilds Level 2 Foundation Apprenticeship in Onsite Trades (9070-12), Version: 1.0 | 51 

Topic Content – What needs to be covered 

 

10.1.3 Methods of ensuring materials and work in progress are protected from theft  

a) Security fencing/hoarding  

b) Store materials and tools out of public view and in a secure area 

c) Lockable storage 

d) Site CCTV and alarm systems  

e) Security tagging of tools and equipment 
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Results submission and feedback 

The knowledge test component will be delivered using the e-volve on screen test platform. Test 
results will be available on Walled Garden within 24 hours following the test.  

On completion of an online test, a score report is produced. This report will show the grade the 
apprentice has achieved, the overall percentage achieved for the test and details of the apprentice’s 
performance against each specified knowledge area. This more detailed breakdown can be used to 
identify areas of knowledge that apprentice has not yet achieved and for which they may need 
further learning before making another attempt.    

For each knowledge area, the score report displays the percentage that the apprentice has 
achieved for that area; in some cases there may be more than one question for each knowledge 
area. 

 

Grading 

The multiple-choice test will be graded fail or pass. 

 

Grade Marks % 

Fail 10 marks and below 50% or below 

Pass 11 marks and above 55% or below 
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6. Assessment information: 9070-750 Portfolio of Evidence  

Overview 

 

Grading Pass/fail  

To achieve a pass the apprentice must sufficiently 
evidence all the assessment criteria  

The assessment criteria for all of the onsite trades 
(bricklayer, site carpentry, solid plastering, fibrous 
plastering must be achieved by the apprentice.  

Type of assessment Portfolio of evidence 

Duration Evidence must be generated during the apprentice’s time 
on programme. Evidence produced prior to the 
apprentice’s start date cannot be submitted.  

Location Evidence can be produced by the apprentice during their 
time with the employer or at the centre.  

 

Resources See section 4 for the tools, equipment, materials and 
components which may be required to produce evidence 
to meet the assessment criteria.  

Portfolio of Evidence Assessment Pack which includes 
the evidence reference matrix and declaration of 
authenticity.  
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Assessment specification 

The following knowledge and skills will be assessed by the portfolio of evidence, City and Guilds 
have provided assessment criteria for these knowledge and skills and the requirements for the 
assessment criteria for the portfolio of evidence. 

AO1 Health, safety, regulatory and environmental responsibilities  

Demonstrates understanding of and compliance with health, safety and regulatory 

requirements, including the understanding of appropriate sustainability practices and 

waste disposal. 

Technical knowledge and skills  

S1 Comply with employee responsibilities under health, safety and welfare. 

S2 Use and store PPE. 

S10 Dispose of waste safely and sustainably. Segregate resources for reuse and 

recycling. 

 

AO2 General construction practices   

Demonstrates knowledge and skills in the use of common construction techniques, 

functional requirements, roles and responsibilities and ways of working. 

Technical knowledge and skills  

K9 Work area preparation and maintenance. 

S3 Follow written and verbal work instructions. 

S9 Prepare and maintain the work area.   

 

AO3 Materials, tools and tasks  

Demonstrates knowledge and skills in the use of materials, tools, and techniques used in 

onsite trades, and carries out simple tasks and repairs. 

Technical knowledge and skills  

K7 Use and characteristics of common materials and components associated with onsite 

trades, including mixing materials. 

K8 Types, use and storage techniques of tools and equipment associated with onsite 

trades. 

Technical knowledge and skills 

K10 Techniques to carry out simple tasks associated with onsite trades. 

K12 Techniques to carry out simple repair tasks associated with onsite trades. 
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AO3 Materials, tools and tasks  

Demonstrates knowledge and skills in the use of materials, tools, and techniques used in 

onsite trades, and carries out simple tasks and repairs. 

S4 Apply techniques to carry out simple tasks associated with onsite trades. 

S5 Protect work in progress and materials, for example, from damage, weather or theft. 

S6 Apply techniques to carry out simple repairs associated with onsite trades. 

S7 Select and use materials associated with onsite trades, including mixing materials. 

S8 Use and store tools and equipment associated with onsite trades. 

 

Assessment instruction 

Apprentices and centres may decide to use a paper-based or electronic method of recording 
evidence. 

City & Guilds has developed a Portfolio of Evidence Assessment Pack, which is available on the 
City & Guilds website and Proficient.  

Although new centres are expected to use these forms, centres may devise or customise alternative 
forms, which must be approved for use by the External Quality Assurer(s) (EQA), before they are 
used by apprentices and assessors at the centre. Amendable (MS Word) versions of the forms are 
available on the City & Guilds website.  

 

Evidence sources 

A portfolio of evidence must contain sufficient evidence to meet the full requirements of the 
assessment criteria and the assessment requirements specified. Evidence may be generated for 
individual assessment criteria or mapped holistically to cover multiple assessment criteria.  

The focus of the portfolio should be on generating evidence of sufficient quality, rather than any 
focus on quantity of evidence. 

Evidence sources may include:  

• practical observation (completed by the assessor) 

• training logbooks 

• apprentice work diary 

• centre-produced worksheets and activities 

• annotated photographs  

• video clips (maximum duration in total = 10 minutes)  

• annotated written instructions, drawings or diagrams 
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• annotated workplace documentation/records, for example, method statement, risk assessment 

• questioning (completed by the assessor) 

• witness testimonies.  

This is not a definitive list; other evidence sources are permitted.  

The evidence provided must be valid and attributable to the candidate; the declaration of 
authenticity must be completed to confirm this.  

Evidence must not include: 

• any methods of self-assessment  

• opinions – any employer contributions should instead focus on direct observation/evidence of 
competence, for example, witness statements. 

 

Types of evidence 

Guidance on some of the possible evidence sources is provided below to support 
apprentices/centres to identify the most appropriate evidence for the assessment criteria. 

Note, these recommendations are not mandated and other types/sources from the list above may 
be used where they provide appropriate evidence against the assessment criteria being evidenced.  

Practical observations: A primary source of evidence for skills-based assessment criteria within 

the Foundation Apprenticeship is observation of practice. Assessors must ensure the safeguarding 

of individuals and apprentices remains paramount, and confidentiality and data protection are 

always followed.  

Evidence for practical observations may include:  

• *observation record forms (completed by the assessor) 

• photographs of apprentice carrying out a process 

• photographs of a completed product/component produced by the apprentice.  

*A blank observation record form is provided in Appendix 2. Centres can also use their own 
observation recording forms.  

 

Apprentice work diary: The apprentices can create their own evidence for assessment criteria. 
This can be evidenced through a video diary, written diary, annotated photographs or any other 
suitable methods. Multiple methods can be used by the apprentice when creating their work diary 
but they should be mindful of confidentiality, data protection and safeguarding of themselves and 
their colleagues when gathering evidence.  

Work product evidence: written evidence can be produced to provide evidence for assessment 
criteria. At Foundation Apprenticeship level, types of written evidence are likely to include: 

• annotated written instructions, drawings or diagrams 

• annotated workplace documentation/records, for example, method statement, risk assessment. 
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Annotation of the work product evidence supports the apprentice in showing how they have used 
the work product evidence when completing tasks and activities and what it demonstrates. All 
evidence must be valid and attributable to the candidate.  

 

Questioning: Questions may be oral or written. In each case the question and the apprentice’s 
answer will need to be recorded (written or audio). Questions are asked by assessors and 
answered by apprentices to supplement evidence generated by observations and any other 
evidence type used. Assessors may be able to infer some assessment criteria from observing an 
apprentice’s practice. They may ask questions to confirm understanding and/or cover any 
outstanding areas.  

 

Witness testimony (expert and non-expert): Expert and non-expert witnesses cannot make 
judgements for whether assessment criteria are met, they can provide supporting evidence only. 
The assessor is the only person who can make a judgement as to whether assessment criteria are 
met.  

An expert witness is someone other than the assessor who regularly and systematically observes 
and reports on candidate performance. They should be familiar with the assessment criteria and 
performance standards required and supply supporting evidence on a candidate’s abilities, their 
testimony should therefore contain appropriate evidence for assessment by the assessor. 
Supplementary questions and/or a professional discussion are used to support observation, 
appraisal of a product and expert witness testimonies to confirm a candidate understands the 
principles that support the practice and to authenticate practice that has not been observed by the 
assessor. Testimony from non-expert witnesses is not sufficient as evidence for any whole task,but 
may provide supporting evidence where the opinion of a third party is relevant (eg customer 
satisfaction). 

When making judgements on the evidence the assessor must ensure all decision satisfy VACS – 
that the evidence is valid, authentic, current and sufficient. The assessor must be satisfied that the 
evidence is relevant to the assessment criteria being assessed (validity), that the evidence 
submitted/observed is genuinely the work of the candidate (authenticity), the evidence is sufficiently 
recent (currency) and there is enough evidence to give confidence that the full requirements of the 
assessment criteria have been met (sufficiency). 

 

Assessment guidance for assessment criteria 

City & Guilds have produced assessment guidance for each assessment criteria. Within this 
guidance, the following key terminology is used. 

• Evidence must include – expectations within these statements must be demonstrated by 

the evidence submitted for the assessment criteria. These evidence requirements also 

provide expectations about the level of demand of a task/activity if a comparable task/activity 

is allowed.  

• Apprentices must demonstrate – assessment guidance including this terminology state the 

minimum level of skill that must be demonstrated by the evidence submitted by the evidence 

criteria.  
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• Such as/Could be – these are suggestions of what could be demonstrated in the evidence 

submitted for the assessment criteria. These suggestions provide further understanding of 

the requirements of the assessment criteria to support the understanding of the assessment 

criteria.  

• Should – this terminology provides further understanding of the meaning of elements of the 

assessment criteria 

 

There are also suggestions of practical tasks which could demonstrate multiple assessment criteria 
through holistic assessment. The assessment criteria which could be demonstrated through those 
tasks are highlighted. However, this does not mean that they will be demonstrated by the task, the 
assessor should make the assessment decisions for which assessment criteria have been 
demonstrated by a task or activity. 
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Bricklayer 

The following Brick assessment criteria can be evidenced as individual activities or by completing practical tasks which could demonstrate 
multiple assessment criteria, such as: 
Set out lines using pins and corner blocks to required specifications (AC1.1, AC1.2, AC1.3, AC1.4, AC1.5, AC1.6, AC1.7, AC1.8, 
AC1.9, AC1.16, AC1.17, AC1.18) 
Dry bond the first course to establish consistent joint sizes (AC1.1, AC1.2, AC1.3, AC1.4, AC1.5, AC1.6, AC1.7, AC1.8, AC1.9) 
Construct a wall with a return to specified dimensions specifications (AC1.1, AC1.2, AC1.3, AC1.4, AC1.5, AC1.6, AC1.5, AC1.8, 
AC1.9, AC1.10, AC1.11, AC1.12, AC1.13, AC1.14, AC1.16, AC1.17, AC1.18) 
Joint brick/block work, using specified joint finish (AC1.1, AC1.2, AC1.3, AC1.4, AC1.5, AC1.6, AC1.7, AC1.8, AC1.9, AC1.14, AC1.16, 
AC1.17, AC1.18) 
Repoint an area of brick work (AC1.1, AC1.2, AC1.3, AC1.4, AC1.5, AC1.6, AC1.7, AC1.8, AC1.9, AC1.14, AC1.15, AC1.16, AC1.17, 
AC1.18) 
Replace a minimum of two damaged bricks (AC1.1, AC1.2, AC1.3, AC1.4, AC1.5, AC1.6, AC1.7, AC1.8, AC1.9, AC1.10, AC1.11, 
AC1.14, AC1.15, AC1.16, AC1.17, AC1.18) 

 

Assessment criteria 
The apprentice can… 

Assessment guidance 

AC1.1  

Comply with employee 
responsibilities under 
health, safety and welfare 
when completing bricklaying 
tasks and repairs  

(S1) 

This could be evidenced by actions, such as: 
 

• working in professional manner 

• awareness of surroundings    

• carrying out a dynamic risk assessment 

• completing tasks in a suitable environment including a ventilated area  

• following health and safety rules and signage (risk assessment and method statement). 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC1.2  

Use appropriate Personal 
Protective Equipment (PPE) 
when completing bricklaying 
tasks and repairs   
(S2) 

Evidence must include:  
 

• use of appropriate PPE for the task completed 

• correct and safe use of the required PPE. 

AC1.3  
Store Personal Protective 
Equipment (PPE) using 
appropriate techniques   
(S2) 

Evidence must include: 
 

• use of secure and dust free storage for Respiratory Protection Equipment (RPE) 

• use of secure storage methods to prevent damage to PPE.  

The evidence must be for the storage of Personal Protective Equipment (PPE) used for bricklaying tasks or 
repairs.  
Appropriate storage techniques, such as: 
 

• drying area for wet/damp PPE 

• using identifiable storage for PPE for individual use, eg face fit masks, ear defenders 

• suitable storage to avoid damage or contamination.  

AC1.4 
Protect work in progress  
(S5) 

This could be evidenced by protecting bricklaying work in progress using a suitable method for the type of 
work being completed and the protection requirements, such as: 
 

• protecting work using suitable methods (eg hessian, plastic sheeting, timber board)   

• protecting materials using suitable methods (eg brick jackets, hessian, plastic sheeting) 

• displaying required notices and signs, as required  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• using barriers to protect area of work from damage  

• ensuring materials are compatible and suitable/fit for purpose.  

 

AC1.5 
Follow written work 
instructions (S3) 

This could be evidenced by bricklaying task or repair written work instructions, such as:  
 

• interpreting written instructions 

• interpreting drawings and diagrams to complete tasks 

• following written Manufacturers’ Technical Information (MTI), instructions and guidelines 

• reviewing and following method statements to identify logical structure of work activities. 

AC1.6 
Follow verbal work 
instructions 
(S3)  

The apprentice must demonstrate their ability to follow basic verbal instructions when completing bricklaying 
tasks and activities.  
This could be evidenced by verbal instructions given by the: 
 

• site supervisor 

• workplace mentor 

• assessor.  

AC1.7 
Use appropriate tools and 
equipment when carrying 
out simple bricklaying tasks 
and repairs  
(K8, S8) 

The suggested tools and equipment that the apprentice may be required to use are provided in the Foundation 
Apprenticeship Handbook. This is not an exhaustive list.  
The tools and equipment used must be appropriate for the task or repair being undertaken.  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC1.8 
Select and use appropriate 
materials and components 
to complete simple 
bricklaying tasks and 
repairs 
(K7, S7) 

The suggested materials and components that the apprentice may be required to use are provided in the 
Foundation Apprenticeship Handbook. This is not an exhaustive list.  
This could be evidenced by selecting materials and components, such as: 
 

• bricks or blocks, as required by the specification 

• mortar to match existing finish. 

The materials and components used must be appropriate to the task or repair being undertaken. 

AC1.9 
Use measuring techniques 
when completing bricklaying 
tasks  
(K10, K12, S4, S6) 

Apprentices must demonstrate use of metric units of measurements (eg metres, millimetres, litres, millilitres).  
This could be evidenced by completing activities, such as: 
 

• setting out lines using pins and corner blocks 

• cutting bricks/blocks to the required size 

• dry bonding  

• mixing mortar (eg quantity of water, additives). 

AC1.10 
Roll mortar to apply 
consistent bed joints  
(K10, S4) 

This could be evidenced by completing activities, such as: 
 

• using the trowel efficiently and effectively 

• creating consistently sized bed joints ready to bed bricks on to. 

 
Apprentices must apply a sufficient amount of bed joints to demonstrate this skill consistently; the number of 
bed joints can be determined by the Centre. 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC1.11 
Apply uniform bed joints 
and cross joints  
(K10, S4) 

The bed joints and cross joints must be: 
 

• level within a tolerance of +/- 6 mm 

• gauge within a tolerance of +/- 6 mm.  

AC1.12 
Cut bricks and blocks to 
specification 
(K10, S4) 

Specification is to be provided by the centre/employer. 
 
Evidence must include: 
 

• marking brick/block to required specification 

• cutting brick/block with a hammer and bolster 

• maintaining uniformity and square of cut.  

AC1.13 
Lay bricks and blocks 
(K10, S4) 

Evidence must show bricks/blocks laid a minimum of 2 m long and 0.675 m high. The bricks must be laid with 
tolerances of: 
 

• plumb +/- 6 mm    

• level +/- 6 mm    

• gauge +/- 6 mm    

• face plane/range +/- 6 mm.   

The required height could be achieved by brick being used for the first three courses, followed by two courses 
block. This would demonstrate the laying of both brick and block in one activity.  

AC1.14 
Joint work to the required 
finish  

Specification to be provided by centre/employer.  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

(K10, S4) 

AC1.15 
Complete a simple 
bricklaying repair  
(K12, S6) 

This could be demonstrated by repointing brick work, replacing damaged bricks or a comparable repair task. 
Repointing brick work must be evidenced for an area a minimum of 1 m x 1 m and must include: 
 

• removing existing mortar 

• preparing the void and surrounding joints  

• backfilling joints to ensure full joint 

• applying joint finish to match existing.  

Replacing damaged bricks must be evidenced for a minimum of two bricks and must include: 
 

• safe removal of the damaged bricks 

• preparing the void and surrounding joints 

• applying mortar to the void 

• applying bricks to the void 

• backfilling joints to ensure full joints 

• maintaining alignment with existing wall 

• applying joint finish to match existing.  

AC1.16 Apprentices must demonstrate correct storage of the tools and equipment used for the bricklaying task. 
This could be evidenced by considerations when storing the tools and equipment, such as:  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

Store tools and equipment 
safely and effectively  
(K8, S8) 

 

• storing different types of tools separately (hand tools, power tools and accessories) in designated areas, 

such as labelled shelves, bins or containers, for safety, security and ease of access   

• sharp tools stored safely and securely to minimise the risk of cuts and impact injuries   

• heavy items of tools and equipment stored at lower levels for safe manual handling and to prevent them 

from falling and causing injury   

• all tools and equipment clean and well maintained before storage to minimise deterioration and reduced 

performance   

• hand tools and equipment regularly inspected to ensure they are not worn or damaged and are safe and fit 

for use    

• power tools and related equipment regularly inspected and tested to ensure they are not defective and are 

safe and fit for use. Remove any defective tools from use and report to the relevant person  

• during transport, tools and equipment secured to prevent movement. 

AC1.17 
Dispose of waste safely 
(S10) 

Evidence must include segregation into hazardous and non-hazardous, before disposal into the appropriate 
container prior to removal. 
Evidence must be for waste generated from bricklaying tasks or repairs. 
This could be evidenced by waste that cannot be reused or recycled, such as:  
 

• excess mortar that has set 

• dirty water  

• silica dust. 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC1.18 
Dispose of waste 
sustainably  
(S10) 

Evidence must be for waste generated from bricklaying tasks or repairs. 
This could be evidenced by sustainable waste disposal for waste such as: 
 

• excess bricks/blocks 

• empty pallets. 

This could be evidenced by sustainability methods, such as: 
 

• segregation of resources for reuse and recycling 

• correct disposal/storage of waste ready for reuse and recycling. 
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Site Carpentry 

The following Site Carpentry assessment criteria can be evidenced as individual activities or by completing practical tasks which could 
demonstrate multiple assessment criteria, such as: 
Measure, mark out, cut and assemble a corner halving joint (AC2.1, AC2.2, AC2.3, AC2.4, AC2.5, AC2.6, AC2.7, AC2.8, AC2.9, AC2.10, 
AC2.11, AC2.12, AC2.13, AC2.14, AC2.15, AC2.16, AC2.17, AC2.18) 
Measure, mark out, cut and assemble a T halving joint (AC2.1, AC2.2, AC2.3, AC2.4, AC2.5, AC2.6, AC2.7, AC2.8, AC2.9, AC2.10, 
AC2.11, AC2.12, AC2.13, AC2.14, AC2.15, AC2.16, AC2.17, AC2.18) 
Measure, mark out, cut and assemble a housing joint (AC2.1, AC2.2, AC2.3, AC2.4, AC2.5, AC2.6, AC2.7, AC2.8, AC2.9, AC2.10, 
AC2.11, AC2.12, AC2.13, AC2.14, AC2.15, AC2.16, AC2.17, AC2.18) 
Construct a square frame with an internal cross brace (AC2.1, AC2.2, AC2.3, AC2.4, AC2.5, AC2.6, AC2.7, AC2.8, AC2.9, AC2.10, 
AC2.11, AC2.12, AC2.13, AC2.14, AC2.15, AC2.16, AC2.17, AC2.18) 
Measure, cut and fix chamfered skirting board with a minimum of one internal scribe and one external mitre (AC2.1, AC2.2, AC2.3, 
AC2.4, AC2.5, AC2.6, AC2.7, AC2.8, AC2.9, AC2.10, AC2.11, AC2.12, AC2.13, AC2.14, AC2.15, AC2.16, AC2.17, AC2.18) 
Measure, cut and fix chamfered architrave using a minimum of two mitre joints (AC2.1, AC2.2, AC2.3, AC2.4, AC2.5, AC2.6, AC2.7, 
AC2.8, AC2.9, AC2.10, AC2.11, AC2.12, AC2.13, AC2.14, AC2.15, AC2.16, AC2.17, AC2.18) 

 

Assessment criteria 
The apprentice can… 

Assessment guidance 

AC2.1  

Comply with employee 
responsibilities under health, safety 
and welfare when completing site 
carpentry tasks (S1) 

This could be evidenced by actions, such as: 
 

• working in professional manner   

• awareness of surroundings    

• carrying out dynamic risk assessment 

• completing tasks in a suitable environment with Local Exhaust Ventilation (LEV) when required 

• following health and safety rules and signage (risk assessment and method statement). 

AC2.2  Evidence must include:  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

Use appropriate Personal Protective 
Equipment (PPE) when completing 
site carpentry tasks (S2) 

• use of appropriate PPE for the task completed  

• correct and safe use of the required PPE. 

AC2.3  
Store Personal Protective Equipment 
(PPE) using appropriate techniques 
(S2) 

Evidence must include: 
 

• use of secure and dust free storage for Respiratory Protection Equipment (RPE) 

• use of secure storage methods to prevent damage to PPE.  

The evidence must be for the storage of Personal Protective Equipment (PPE) used for site carpentry 
tasks. 
Appropriate storage techniques, such as: 
 

• drying area for wet/damp PPE 

• using identifiable storage for PPE for individual use eg. face fit masks, ear defenders 

• suitable storage to avoid damage or contamination.  

AC2.4 
Set up the work area for safe, 
ergonomic and efficient working   
(K9, S9) 

This could be evidenced by site carpentry task work area set up, such as: 
 

• preparing the work area for completing a task  

• visually check and maintain tools and equipment to ensure they are safe to use  

• correct set up of tools and equipment required for work activities 

• placement of materials, tools and equipment for safe, ergonomic and efficient working 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• storage, selection and handling of materials safely and to prevent damage including stock rotation, 

waste reduction and disposal 

• work area tidy, safe and free of trip and slip hazards.  

AC2.5 
Maintain the work area for safe and 
effective working  
(K9, S9) 

This could be evidenced by site carpentry task work area maintenance, such as:  
 

• following health and safety legislation to ensure safe access routes and minimise trip hazards 

including when working at height  

• maintaining and storing tools and equipment in line with manufacturer’s instructions and ensure they 

are correctly set up, used, cleaned and stored  

• handling of materials safely and to prevent damage including stock rotation, waste reduction and 

disposal 

• keeping work area tidy, safe and free of trip and slip hazards.  

AC2.6 
Follow written work instructions (S3) 

This could be evidenced by site carpentry task written work instructions, such as:  
 

• interpreting written instructions 

• interpreting drawings and diagrams to complete tasks 

• following written manufacturers’ technical information (MTI), instructions and guidelines 

• reviewing and following method statements to identify logical structure of work activities 

• complying with requirements of risk assessments.  

AC2.7 
Follow verbal work instructions 

The apprentice must demonstrate their ability to follow basic verbal instructions when completing site 
carpentry tasks and activities.  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

(S3)  This could be evidenced by verbal instructions given by the: 
 

• site supervisor 

• workplace mentor 

• assessor. 

AC2.8 
Use appropriate tools and equipment 
when carrying out simple site 
carpentry tasks  
(K8, S8) 

The suggested tools and equipment that the apprentice may be required to use are provided in the 
Foundation Apprenticeship Handbook. This is not an exhaustive list.  
 
The tools and equipment used must be appropriate for the task being undertaken.  

AC2.9 
Select and use appropriate materials 
and components to complete simple 
site carpentry tasks  
(K7, S7) 

The suggested materials and components that the apprentice may be required to use are provided in the 
Foundation Apprenticeship Handbook. This is not an exhaustive list.  
Selection of materials, such as: 
 

• checking for defects 

• correct dimensions for the task 

• correct materials for the application. 

The materials and components used must be appropriate to the task being undertaken. 

AC2.10 
Use measuring techniques when 
completing site carpentry tasks  
(K10, S4) 

Apprentices must demonstrate use of metric units of measurements (eg metres, centimetres, 
millimetres).  
This could be evidenced by completing activities, such as: 
 

• measuring spaces for 1st fix installations  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• measuring spaces for 2nd fix installations  

• measuring timber sections to establish dimensions  

• measuring of timber components to required lengths  

• measuring and marking out of joints and cuts required.    

  

AC2.11 
Cut timber accurately to marked 
lines    
(K10, S4) 

Evidence of cutting timber must include: 
 

• cuts to the correct dimensions within a tolerance of +/- 3 mm  

• cross cut to 90° and 45° angles 

• all cuts to be square within a tolerance of +/- 3 mm.  

  

AC2.12 
Chop and pair timber to marked 
lines    
(K10, S4) 

Evidence of chopping and pairing timber must include: 
 

• using a chisel to form a housing 

• using a chisel to accurately chop timber to marked lines within a tolerance of +/- 3 mm 

• using a chisel to pair housing to the correct depth.  

AC2.13 
Dry fit and adjust   
(K10, S4) 

Evidence of dry fitting and adjusting must include: 
 

• assembling parts temporarily to check dimensions and flush in their intended position 

• testing joints, alignments and clearances 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• identifying corrections needed 

• correcting tight or loose joints or components by using the correct method, such as chopping, 

planning, paring or trimming timber 

• repeat dry fitting and adjustments as needed to ensure a flush fit.  

AC2.14 
Assemble 
timber components using appropriate 
methods and fixings   
(K10, S4) 

Evidence of assembling timber components must include: 
 

• assemble the components to create the finished item, such as a frame, joint, architrave, skirting 

board  

• position components accurately, such as square, flush, level and plumb, as required by the 

component 

• use appropriate methods and fixings for the component being assembled  

• check item for square and flush. 

AC2.15 
Complete joints to a flush finish   
(K10, S4) 

Evidence of finishing joints must include: 
 

• use of a hand plane 

• use of a block and sandpaper. 

AC2.16 
Store tools and equipment safely and 
effectively  
(K8, S8) 

Apprentices must demonstrate correct storage of the tools and equipment used for the site carpentry 
task. 
This could be evidenced by considerations when storing the tools and equipment, such as: 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• storing different types of tools separately (hand tools, power tools and accessories) in designated 

areas, such as labelled shelves, bins or containers, for safety, security and ease of access   

• sharp tools stored safely and securely to minimise the risk of cuts and impact injuries   

• heavy items of tools and equipment stored at lower levels for safe manual handling and to prevent 

them from falling and causing injury   

• all tools and equipment clean and well maintained before storage to minimise deterioration and 

reduced performance   

• hand tools and equipment regularly inspected to ensure they are not worn or damaged and are safe 

and fit for use    

• power tools and related equipment regularly inspected and tested to ensure they are not defective 

and are safe and fit for use. Remove any defective tools from use and report to the relevant person  

• during transport, tools and equipment secured to prevent movement. 

AC2.17 
Dispose of waste safely (S10) 

Evidence must include segregation into hazardous and non-hazardous, before disposal into the 
appropriate container prior to removal. 
 
Evidence must be for waste generated from site carpentry tasks.  
 
This could be evidenced by appropriate disposal of waste that cannot be reused or recycled, such as:  
 

• gas canisters from nail/foam gun 

• adhesive and solvent containers. 

AC2.18 Evidence must be for waste generated from bricklaying tasks. 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

Dispose of waste sustainably  
(S10) 

This could be evidenced by safe and sustainable waste disposal for waste such as: 
 

• sawdust 

• excess timber 

• waste timber. 

This could be evidenced by sustainability methods, such as: 
 

• segregation of resources for reuse and recycling 

• correct disposal/storage of waste ready for reuse and recycling. 
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Solid Plastering 

The following Solid Plastering assessment criteria can be evidenced as individual activities or by completing practical tasks which could 
demonstrate multiple assessment criteria, such as 
Install two sheets of plasterboard (1800mm x 900mm) to a timber partition wall or masonry, using mechanical or direct bond 
installation (AC3.1, AC3.2, AC3.3, AC3.4, AC3.5, AC3.6, AC3.7, AC3.8, AC3.9, AC3.10, AC3.11, AC3.12, AC3.13AC3.14, AC3.17, AC3.18, 
AC3.19) 
Prepare plasterboard for finishing, mix and apply finishing plaster (AC3.1, AC3.2, AC3.3, AC3.4, AC3.5, AC3.6, AC3.7, AC3.8, AC3.9, 
AC3.10, AC3.11, AC3.14, AC3.15, AC3.17, AC3.18, AC3.19) 
Repairing a section of external render (AC3.1, AC3.2, AC3.3, AC3.4, AC3.5, AC3.6, AC3.7, AC3.8, AC3.9, AC3.10, AC3.11, AC3.16, 
AC3.17, AC3.18, AC3.19) 
Repair a plaster patch and blend to the existing surface (AC3.1, AC3.2, AC3.3, AC3.4, AC3.5, AC3.6, AC3.7, AC3.8, AC3.9, AC3.10, 
AC3.11, AC3.16, AC3.17, AC3.18, AC3.19) 

 

Assessment criteria 
The apprentice can… 

Assessment guidance 

AC3.1  

Comply with employee 
responsibilities under 
health, safety and welfare 
when completing solid 
plastering tasks and repairs  

(S1) 

This could be evidenced by actions, such as: 
 

• working in professional manner   

• awareness of surroundings    

• carrying out dynamic risk assessment 

• completing tasks in a suitable environment including a ventilated area  

• following health and safety rules and signage (risk assessment and method statement). 

AC3.2  

Use appropriate personal 
protective equipment (PPE) 

Evidence must include:  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

when completing solid 
plastering tasks and repairs 
(S2) 

• use of appropriate PPE for the task completed  

• correct and safe use of the required PPE. 

AC3.3  
Store Personal Protective 
Equipment (PPE) using 
appropriate techniques 
(S2) 

Evidence must include: 
 

• use of secure and dust free storage for Respiratory Protection Equipment (RPE) 

• use of secure storage methods to prevent damage to PPE.  

The evidence must be for the storage of Personal Protective Equipment (PPE) used for solid plastering tasks 
or repairs.  
Appropriate storage techniques, such as: 
 

• drying area for wet/damp PPE 

• using identifiable storage for PPE for individual use, eg face fit masks, ear defenders 

• suitable storage to avoid damage or contamination.  

 

AC3.4 
Set up the work area for 
safe, ergonomic and 
efficient working   
(K9, S9) 

This could be evidenced by solid plastering work area set up, such as: 
 

• prepare the work area for completing a task  

• visually check and maintain tools and equipment to ensure they are safe to use  

• correct set up of tools and equipment required for work activities 

• placement of materials, tools and equipment for safe, ergonomic and efficient working 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• storage, selection and handling of materials safely and to prevent damage including stock rotation, waste 

reduction and disposal 

• work area tidy, safe and free of trip and slip hazards.  

AC3.5 
Maintain the work area for 
safe and effective working  
(K9, S9) 

This could be evidenced by solid plastering work area maintenance, such as:  
 

• following health and safety legislation to ensure safe access routes and minimise trip hazards including 

when working at height  

• maintaining and storing tools and equipment in line with manufacturer’s instructions and ensure they are 

correctly set up, used, cleaned and stored  

• handling of materials safely and to prevent damage including stock rotation, waste reduction and disposal 

• keeping work area tidy, safe and free of trip and slip hazards.  

AC3.6 
Protect work in progress  
(S5) 

This could be evidenced by protecting solid plastering work in progress using a suitable method for the type of 
work being completed and the protection requirements, such as: 
 

• protecting work using suitable methods (plastic sheeting, tarpaulin)   

• protecting materials using suitable methods (plastic sheeting, tarpaulin, bearers) 

• displaying required notices and signs, as required  

• using barriers to protect area of work from damage  

• ensuring materials are compatible and suitable/fit for purpose.  

AC3.7 This could be evidenced by solid plastering tasks or repairs written work instructions, such as:  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

Follow written work 
instructions (S3) 

• interpreting written instructions 

• interpreting drawings and diagrams to complete tasks 

• following written manufacturers’ technical information (MTI), instructions and guidelines 

• reviewing and following method statements to identify logical structure of work activities 

• complying with requirements of risk assessments.  

AC3.8 
Follow verbal work 
instructions 
(S3)  

The apprentice must demonstrate their ability to follow basic verbal instructions when completing solid 
plastering tasks and activities.  
This could be evidenced by verbal instructions given by the: 

• site supervisor 

• workplace mentor 

• assessor 

AC3.9 
Use appropriate tools and 
equipment when carrying 
out simple solid plastering 
tasks and repairs  
(K8, S8) 

The suggested tools and equipment that the apprentice will be required to use are provided in the Foundation 
Apprenticeship Handbook. This is not an exhaustive list.  
 
The tools and equipment used must be appropriate for the task or repair being undertaken.  

AC3.10 
Select and use appropriate 
materials and components 
to complete simple solid 
plastering tasks and repairs 
(K7, S7) 

The suggested materials and components that the apprentice may be required to use are provided in the 
Foundation Apprenticeship Handbook. This is not an exhaustive list.  
This could be evidenced by selecting materials and components to, such as: 
 

• correct type and thickness of plasterboard 

• correct fixings for studwork  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• correct adhesive for masonry wall.  

The materials and components used must be appropriate to the task or repair being undertaken. 

AC3.11 
Use measuring techniques 
when completing solid 
plastering tasks  
(K10, K12, S4, S6) 

Apprentices must demonstrate use of metric units of measurements (eg metres, centimetres, millimetres, 
litres, centilitres, millilitres).  
This could be evidenced by completing activities, such as: 
 

• calculating quantities of plaster needed 

• measuring amount of water required 

• measuring size of plasterboard needed for a task  

• transferring dimensions to plasterboard ready for cutting 

• linear measurements for self-adhesive reinforcement tape and thin coat beads.  

AC3.12 
Prepare the plasterboard 
and background for fixing  
(K10, S4) 

This can be evidenced by installation using mechanical or direct bond installation.  
 
Masonry preparation must include: 
 

• identification of background and preparation needed for installing plasterboard, eg identifying high points, 

removing loose material  

• check and control background suction  

• mark position of plasterboard on background to determine placement of dry wall adhesive dabs  

• cut plasterboard to required size. 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

Timber partition wall preparation must include: 
 

• check the centres of timber studwork to determine the strength of background and prepare studwork if 

required (eg remove screws and nails) 

• mark the studs at ceiling and floor height to determine fixing line points  

• measure the background and transfer dimensions to accurately cut the plasterboard to size  

• cut plasterboard to required size. 

 

AC3.13 
Install plasterboard 
(K10, S4) 

This can be evidenced by installation using mechanical or direct bond installation.  
Masonry installation must include: 
 

• mixing adhesive to correct consistency  

• application of dry wall adhesive dabs to correct thickness and centres  

• position and install plasterboard in line with previously prepared backgrounds and marks 

• check for flatness.  

 
Timber partition wall installation must include: 
 

• position plasterboard in suitable place for fixing  

• suitable position and spacing of dry wall screws  

• screws countersunk to acceptable depth. 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC3.14 
Prepare plasterboard for 
finish  
(K10, K12, S4, S6) 

This could be evidenced by completing activities such as: 
 

• applying self-adhesive reinforcement to a joint 

• fixing thin coat bead. 

This can also be evidenced by other comparable plasterboard preparation tasks.  

AC3.15 
Mix and apply finishing 
plaster 
(K10, S4) 

Evidence must include: 
 

• mixing plaster to required consistency 

• mixing equipment cleaned after mixing  

• application of plaster to minimum 2 mm thickness.  

Finish of the plaster can have minor defects. 
 

AC3.16 
Complete a simple solid 
plastering repair 
(K12, S6) 

This could be demonstrated by repairing a section of external render, making good a chase or a comparable 
repair task.  
 
Repairing a section of external render must include: 
 

• prepare the background, eg remove loose material, control suction, create suitable key 

• prepare and apply a scratch coat using suitable material for current finish 

• prepare and apply finish coat using suitable material for current finish 

• make good to existing surface to an acceptable standard for apprentices at this level. 

Repair a plaster patch and blend to existing surface must include: 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• prepare the background, eg remove loose material, control suction, create suitable key 

• prepare and apply an undercoat using suitable material for current finish 

• prepare and apply finish coat using suitable material for current finish 

• make good to existing surface to an acceptable standard for apprentices at this level. 

AC3.17 
Store tools and equipment 
safely and effectively  
(K8, S8) 

Apprentices must demonstrate correct storage of the tools and equipment used for the solid plastering task. 
This could be evidenced by considerations when storing the tools and equipment, such as:  
 

• storing different types of tools separately (hand tools, power tools and accessories) in designated areas, 

such as labelled shelves, bins or containers, for safety, security and ease of access   

• sharp tools stored safely and securely to minimise the risk of cuts and impact injuries   

• heavy items of tools and equipment stored at lower levels for safe manual handling and to prevent them 

from falling and causing injury   

• all tools and equipment clean and well maintained before storage to minimise deterioration and reduced 

performance   

• hand tools and equipment regularly inspected to ensure they are not worn or damaged and are safe and fit 

for use    

• power tools and related equipment regularly inspected and tested to ensure they are not defective and are 

safe and fit for use. Remove any defective tools from use and report to the relevant person  

• during transport, tools and equipment should be secured to prevent movement. 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC3.18 
Dispose of waste safely 
(S10) 

Evidence must include segregation into hazardous and non-hazardous, before disposal into the appropriate 
container prior to removal. 
Evidence must be for waste generated from solid plastering tasks or repairs. 
This could be evidenced by waste that cannot be reused or recycled, such as:  
 

• excess plaster that has set 

• dirty water. 

AC3.19 
Dispose of waste 
sustainably  
(S10) 

Evidence must be for waste generated from solid plastering tasks or repairs. 
This could be evidenced by safe and sustainable waste disposal for waste such as: 
 
• separate plaster waste such as plasterboards  

• use paper bags or designated containers to collect dry plaster mix  

• allow wet plaster to fully set before disposal. 

 
This could be evidenced by sustainability methods, such as: 
 

• segregation of resources for reuse and recycling 

• correct disposal/storage of waste ready for reuse and recycling. 
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Fibrous Plastering 

The following Fibrous Plastering assessment criteria can be evidenced as individual activities or by completing practical tasks which could 
demonstrate multiple assessment criteria, such as 

• Cast a plain face slab (AC4.1, AC4.2, AC4.3, AC4.4, AC4.5, AC4.6, AC4.7, AC4.8, AC4.9, AC4.10, AC4.11, AC4.12, AC4.13, AC4.14, 

AC4.15, AC4.17, AC4.18, AC4.19) 

• Cast a ceiling rose (AC4.1, AC4.2, AC4.3, AC4.4, AC4.5, AC4.6, AC4.7, AC4.8, AC4.9, AC4.10, AC4.11, AC4.12, AC4.13, AC4.14, 

AC4.15, AC4.17, AC4.18, AC4.19) 

• Install a section of plain moulding (AC4.1, AC4.2, AC4.3, AC4.4, AC4.5, AC4.6, AC4.7, AC4.8, AC4.9, AC4.10, AC4.16 AC4.17, 

AC4.18, AC4.19) 

 

Assessment criteria 
The apprentice can… 

Assessment guidance 

AC4.1  

Comply with employee 
responsibilities under 
health, safety and welfare 
when completing fibrous 
plastering tasks and repairs  

(S1) 

This could be evidenced by actions, such as: 
 

• working in professional manner   

• awareness of surroundings    

• carrying out dynamic risk assessment 

• completing tasks in a suitable environment including a ventilated area  

• following health and safety rules and signage (risk assessment and method statement). 

AC4.2  

Use appropriate personal 
protective equipment (PPE) 
when completing fibrous 
plastering tasks and repairs  
(S2) 

Evidence must include:  
 

• use of appropriate PPE for the task completed  

• correct and safe use of the required PPE. 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC4.3  
Store Personal Protective 
Equipment (PPE) using 
appropriate techniques   
(S2) 

Evidence must include: 
 

• use of secure and dust free storage for Respiratory Protection Equipment (RPE) 

• use of secure storage methods to prevent damage to PPE.  

The evidence must be for the storage of Personal Protective Equipment (PPE) used for fibrous plastering 
tasks or repairs.  
Appropriate storage techniques, such as: 
 

• drying area for wet/damp PPE 

• using identifiable storage for PPE for individual use, eg face fit masks, ear defenders 

• suitable storage to avoid damage or contamination.  

AC4.4 
Set up the work area for 
safe, ergonomic and 
efficient working   
(K9, S9) 

This could be evidenced by a fibrous plastering task or repair work area set up, such as: 
 

• preparing the work area for completing a task  

• visually check and maintain tools and equipment to ensure they are safe to use  

• correct set up of tools and equipment required for work activities 

• placement of materials, tools and equipment for safe, ergonomic and efficient working 

• storage, selection and handling of materials safely and to prevent damage including stock rotation, waste 

reduction and disposal 

• work area tidy, safe and free of trip and slip hazards.  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC4.5 
Maintain the work area for 
safe and effective working  
(K9, S9) 

This could be evidenced by fibrous plastering work area maintenance, such as:  
 

• following health and safety legislation to ensure safe access routes and minimise trip hazards including 

when working at height  

• maintaining and storing tools and equipment in line with manufacturer’s instructions and ensure they are 

correctly set up, used, cleaned and stored  

• handling of materials safely and to prevent damage including stock rotation, waste reduction and disposal 

• keeping work area tidy, safe and free of trip and slip hazards.  

AC4.6 
Protect work in progress  
(S5) 

This could be evidenced by protecting fibrous plastering work in progress using a suitable method for the type 
of work being completed and the protection requirements, such as: 
 

• protecting work using suitable methods (plastic sheeting, tarpaulin, hessian)   

• protecting materials using suitable methods (hessian, plastic sheeting) 

• displaying required notices and signs, as required  

• using barriers to protect area of work from damage  

• ensuring materials are compatible and suitable/fit for purpose.  

AC4.7 
Follow written work 
instructions  
(S3) 

This could be evidenced by fibrous plastering task or repair written work instructions, such as: 
  

• interpreting written instructions 

• interpreting drawings and diagrams to complete tasks 

• following written manufacturers’ technical information (MTI), instructions and guidelines 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• reviewing and following method statements to identify logical structure of work activities. 

AC4.8 
Follow verbal work 
instructions 
(S3)  

The apprentice must demonstrate their ability to follow basic verbal instructions when completing fibrous 
plastering tasks and activities.  
This could be evidenced by verbal instructions given by the: 
 

• site supervisor 

• workplace mentor 

• assessor. 

AC4.9 
Use appropriate tools and 
equipment when carrying 
out simple fibrous plastering 
tasks and repairs  
(K8, S8) 

The suggested tools and equipment that the apprentice may be required to use are provided in the Foundation 
Apprenticeship Handbook. This is not an exhaustive list.  
 
The tools and equipment used must be appropriate to the task or repair being undertaken.  

AC4.10 
Select and use appropriate 
materials and components 
to complete simple fibrous 
plastering tasks and repairs 
(K7, S7) 

The suggested materials and components that the apprentice may be required to use are provided in the 
Foundation Apprenticeship Handbook. This is not an exhaustive list.  
This could be evidenced by selecting materials and components to, such as: 
 

• correct type of mould 

• support the mould during casting. 

The materials and components used must be appropriate to the task or repair being undertaken. 

AC4.11 
Use measuring techniques 
when completing fibrous 
plastering tasks  
(K10, K12, S4, S6) 

Apprentices must demonstrate use of metric units of measurements (eg metres, centimetres, millimetres, 
litres, centilitres, millilitres).  
This could be evidenced by completing activities, such as: 
 



 

  

March 2026 City & Guilds Level 2 Foundation Apprenticeship in Onsite Trades (9070-12), Version: 1.0 | 88 

Assessment criteria 
The apprentice can… 

Assessment guidance 

• calculating quantities of plaster needed  

• measuring amount of water required  

• measuring size of reinforcement needed for a task   

• linear measurements for mould length required.  

AC4.12 
Prepare a reverse mould for 
casting   
(K10, S4) 

A premade mould can be used for the activity which will provide evidence of this assessment criteria.  
 
Preparing a reverse mould must include: 
 

• ensuring the mould is clean 

• sealing any joints  

• securing mould on a suitable surface 

• supporting mould, if required 

• applying release agent. 

 

AC4.13 
Cut reinforcements to 
required dimensions 
(K10, S4) 

A premade mould can be used for the activity which will provide evidence of this assessment criteria. 
 
Any suitable reinforcement can be used, such as hessian scrim, glass fibre matt, canvas, gauze, lath.  
 
Cutting reinforcements must include: 
 

• measuring the mould or profile length accurately  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• marking reinforcement material clearly 

• cutting reinforcement to the correct size and shape 

• checking fit within the mould before plaster is applied 

• ensuring reinforcement will be fully embedded in plaster.  

AC4.14 
Mix casting plaster 
(K10, S4) 

Evidence must include: 
 

• mixing casting plaster to required consistency 

• mixing equipment cleaned after mixing.  

AC4.15 
Cast moulding 
(K10, S4) 

A premade mould can be used for the activity which will provide evidence of this assessment criteria. 
 
Casting a mould must include: 
 

• applying firstings coat 

• inserting reinforcement  

• removing air and leaving to pull in  

• applying seconds coat  

• allowing plaster to set 

• de-moulding the casting 

• cleaning and trimming the casting.  
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Assessment criteria 
The apprentice can… 

Assessment guidance 

AC4.16 
Complete a simple fibrous 
plastering repair 
(K12, S6) 

This could be demonstrated by installing a section of plain moulding or a comparable repair task.  
 
Installing a section of premade plain moulding must include: 
 

• preparing background surface ready for repair, such as removing loose material 

• control background suction 

• preparing fixing plaster or adhesive  

• setting out the moulding line  

• applying adhesive/fixing plaster to moulding  

• fixing the moulding into position  

• supporting and securing the moulding while it sets, if required   

• finish joints between sections, wall and ceiling, as applicable. 

AC4.17 
Store tools and equipment 
safely and effectively  
(K8, S8) 

Apprentices must demonstrate correct storage of the tools and equipment used for the task. 
This could be evidenced by considerations when storing the tools and equipment, such as: 
  

• store different types of tools separately (hand tools, power tools and accessories) in designated areas, 

such as labelled shelves, bins or containers, for safety, security and ease of access   

• sharp tools stored safely and securely to minimise the risk of cuts and impact injuries   

• heavy items of tools and equipment stored at lower levels for safe manual handling and to prevent them 

from falling and causing injury   
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Assessment criteria 
The apprentice can… 

Assessment guidance 

• all tools and equipment are cleaned and well maintained before storage to minimise deterioration and 

reduced performance   

• hand tools and equipment regularly inspected to ensure they are not worn or damaged and are safe and fit 

for use  

• power tools and related equipment regularly inspected and tested to ensure they are not defective and are 

safe and fit for use. Remove any defective tools from use and report to the relevant person  

• during transport, tools and equipment secured to prevent movement. 

 

AC4.18 
Dispose of waste safely 
(S10) 

Evidence must include segregation into hazardous and non-hazardous, before disposal into the appropriate 
container prior to removal. 
Evidence must be for waste generated from fibrous plastering tasks or repairs. 
This could be evidenced by waste that cannot be reused or recycled, such as:  
 

• excess plaster that has set 

• dirty water. 

AC4.19 
Dispose of waste 
sustainably  
(S10) 
 
 
 
 
 
 

Evidence must be for waste generated from fibrous plastering tasks or repairs. 
This could be evidenced by safe and sustainable waste disposal for waste such as: 
 
• separate plaster waste such as plasterboards  

• use paper bags or designated containers to collect dry plaster mix  

• allow wet plaster to fully set before disposal. 

This could be evidenced by sustainability methods, such as: 
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Assessment criteria 
The apprentice can… 

Assessment guidance 

 
 

 

• segregation of resources for reuse and recycling 

• correct disposal/storage of waste ready for reuse and recycling. 
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Authenticity of evidence 

The evidence provided must be valid and attributable to the candidate; the portfolio of evidence 

must contain a declaration of authenticity completed by both candidate and assessor to attest to 

this; this is contained within the Portfolio of Evidence Assessment Pack. Centres and apprentices 

should be aware of City & Guilds guidance on both plagiarism and the use of Artificial intelligence 

as indicated here.   

Plagiarism is the failure to acknowledge sources properly and/or the submission of another 

person’s work as if it were the apprentices own. Plagiarism is not allowed in this assessment. This is 

an assessment of a candidate’s abilities, so the work submitted must be their own and carried out 

under the conditions stated. The candidate will be asked to sign a declaration to confirm that the 

work of the candidate is authentically their own.    

Use of Artificial Intelligence (AI): Apprentices should be reminded that the purpose of evidence 

generated for the portfolio is to reflect their own abilities at responding to and generating evidence 

against the assessment criteria. AI misuse constitutes malpractice which may result in malpractice 

sanctions for the candidate involved. Centres should ensure apprentices are aware of the guidance 

on the use/misuse of AI.  

• What is permitted   

AI may be used by an apprentice as a source where use of the Internet is allowed for a research 

task or where production of evidence is allowed outside of controlled/supervised conditions. The 

apprentice must be able to demonstrate that the work is their own. Where apprentices use AI, they 

must acknowledge its use and show clearly how they have used it. How apprentices have decided 

to use it could impact on the overall grade they are allocated.   

• What is not permitted   

AI misuse is where a candidate uses an AI tool in an assessment or fails to appropriately reference 

it in an assessment where internet use is permitted. Examples include the following:    

• Copying sections of AI-generated content so that the work is no longer the candidate’s own 

will be treated as plagiarism.   

• Copying whole responses of AI-generated content will be treated as plagiarism.   

• Any use of AI which means students have not independently demonstrated their own 

attainment is likely to be considered malpractice.   

• Failing to reference use of AI tools when they have been used as a source of information.   

• Incomplete or poor referencing of AI tools.   

• Submitting work with intentionally incomplete or misleading references or bibliographies.     

AI misuse constitutes malpractice as defined in the JCQ Suspected Malpractice: Policies and 

Procedures (https://www.jcq.org.uk/exams-office/malpractice/).     

https://www.jcq.org.uk/exams-office/malpractice/
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We encourage providers to read and reference this guidance. The malpractice sanctions available 

for the offences of ‘making a false declaration of authenticity’ and ‘plagiarism’ include 

disqualification.   

Furthermore, providers should be aware of City & Guilds Position statement on AI. 

 

Portfolio of Evidence Assessment Pack 

Portfolio evidence will be sampled through external quality assurance, so it is important that the 

evidence is sufficiently clear to an External Quality Assurer (EQA) as to how the evidence meets the 

assessment criteria. This means that portfolio evidence should be supported (where necessary) with 

appropriate assessor commentary or evidence of how the assessment criteria has been met – for 

example, through the detailed and qualitative notes taken during a practical observation that identify 

how the assessment criteria was observed or through the capture of additional evidence (such as 

photographs) that demonstrate the required standard.  

Apprentices must achieve all requirements of each assessment criteria to achieve a pass overall for 

the Portfolio of Evidence assessment component; therefore all assessment criteria must have been 

assessed as met on the Evidence Reference Form (Section 4) of the Portfolio of Evidence 

Assessment Pack before a pass grade can be entered on Proficient for the Portfolio of Evidence 

assessment component.   

The assessment criteria are designed to allow for holistic judgement to be made on the evidence 

presented by the apprentice, therefore the same piece of evidence can be mapped to multiple 

criteria, as required.   

If the evidence provided for an assessment criteria require additional justification to explain why it 

demonstrates the assessment criteria, the assessor should provide this in the reference form in the 

‘additional justification, as required’ column.  

An Evidence Summary template is provided in Appendix 1 of the Portfolio of Evidence Assessment 

Pack, this can be used to provide the full information about the evidence being submitted, the 

corresponding evidence number can then be used in the Evidence type(s)/Evidence reference 

number(s) column of the Evidence Reference Form (Section 4). If not using this template, please 

ensure that the evidence mapped to the assessment criteria is clearly identifiable.   

 

https://www.cityandguilds.com/delivering-our-qualifications/position-statement-on-ai
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Portfolio submission  

When the portfolio of evidence is complete and internal quality assurance has been completed, the 

centre should submit the grade on Proficient. The grade will then be subject to sampling and 

verification. The Portfolio of Evidence assessment grade must be confirmed prior to Gateway to 

Completion taking place.  

 

Grading 

All assessment criteria must be met to achieve a pass. 

The Portfolio of Evidence will be graded fail or pass.
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7. Security, confidentiality and copyright of Apprenticeship 

Assessment materials 

 

The Approved Centre must: 

• only use the City & Guilds Assessment Materials in formal planned assessments (leading to 

the award of apprenticeships) and not for any other purpose (including, but not restricted to, 

for commercial purposes) 

• handle and store securely the City & Guilds Assessment Materials in accordance with the 

following conditions: 

o City & Guilds Assessment Materials must be accessible to apprentices only during 

formal assessment as governed by the assessment conditions specified for the 

qualification (see Section 5 and 6 in this handbook for further information). Apprentices 

should on no account be allowed to take question papers or answers away with them, 

and copies of question papers and answer packs should be kept securely by the centre 

at all times. 

o Candidate portfolios may contain assessment results referenced to the assessment 

taken but should not contain the City & Guilds Assessment Materials (such as 

assessment tasks or questions or apprentices’ marked scripts if the tests may be reused 

(unless otherwise stated)). 

o The Approved Centre must not make public in any format the contents of any City & 

Guilds Assessment Materials either in part or in full. 

• ensure City & Guilds Assessment Materials are securely handled and under no 

circumstances shared with third party organisations or individuals 

• Assessment Materials cannot be replaced, amended or adapted and remain the copyright 

and intellectual property rights of City & Guilds 

• check the website on a regular basis to ensure that they have the latest version of the 

Assessment Materials and will make a request to City & Guilds for these. It is not expected 

that City & Guilds will send out these updates automatically 

• assess the learner as the assessment intended. Adaptations to assessments must only be 

those published by City & Guilds. 

Candidate’s completed assessments must be retained securely by centres for quality assurance 

purposes following certification. Currently this is for a period of three years from the date of 

certification, this may be in electronic format. After this time the papers may be securely destroyed. 

They must not be given to the candidate. 
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Appendix 1 Sources of general information 

The following documents contain essential information for centres delivering City & Guilds 

apprenticeship assessment. They should be referred to in conjunction with this handbook. To 

download the documents and to find other useful documents, go to www.cityandguilds.com or 

click on the links below:  

  

Centre handbook: quality assurance standards    

This document is for all approved centres and provides guidance to support their delivery of our 

qualifications. It includes information on:    

• centre quality assurance criteria and monitoring activities   

• administration and assessment systems   

• centre-facing support teams at City & Guilds/ILM   

• centre quality assurance roles and responsibilities.  

The centre handbook should be used to ensure compliance with the terms and conditions of the 

centre contract.    

  

Centre assessment: quality assurance standards  

This document sets out the minimum common quality assurance requirements for our qualifications 

that feature centre-assessed components.  

  

It incorporates our expectations for centre internal quality assurance and the external quality 

assurance methods we use to ensure that assessment standards are met and upheld. It also details 

the range of sanctions that may be put in place when centres do not comply with our requirements 

or actions that will be taken to align centre marking/assessment to required standards. Additionally, 

it provides guidance on administering portfolios and controlled assessments, including a definition of 

supervised conditions.  

  

 

 

 

http://www.cityandguilds.com/
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-handbook-pdf.ashx?la=en&hash=4A5447E601FBB9B560AAE285C5ECD56173ED22DA
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-assessment-pdf.ashx?la=en&hash=2E8427DC28E5517AFE5778E08398F69DF48EB554
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Access arrangements: when and how applications need to be made to City & Guilds. This 

provides full details of the arrangements that may be made to facilitate access to assessments and 

qualifications for apprentices who are eligible for adjustments in assessment.   

  

The centre document library also contains useful information on such things as:   

• conducting examinations  

• registering learners  

• appeals and malpractice.  

  

Useful contacts  

Please visit the contact us section of the City & Guilds website.  

EPA Gateway Team/Apprenticeship Assessment 

Gateway to completion 

epa.gateway@cityandguilds.com 

EPA/Apprenticeship Assessment queries 01924 930800 (option 5 EPA)  

EPA@cityandguilds.com 

Technical Advisors: Sector Specific Guidance Technical Advisors contact details 

City & Guilds Sales Team directsales@cityandguilds.com 

ILM Sales Team 01543 266 867 

customer@i-l-m.com 

City & Guilds Customer Services Team (all other 

queries not related to EPA/Apprenticeship 

Assessment) 

01924 930800  

customersupport@cityandguilds.com 

ILM Customer Services Team 01924 930800 

customer@i-l-m.com 

Digital Sales: on-programme delivery resources Digitalsales@cityandguilds.com 

Digital Credentials 01924 930800  

customersupport@cityandguilds.com 

Digital Credentials: bulk email uploads DCServiceTeam@cityandguilds.com 

 

 

https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/access-arrangements-when-and-how-to-apply-pdf.ashx?la=en&hash=8358C1BB86F242D18E468D771939693867E9CBEE
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
https://www.cityandguilds.com/help/contact-us
mailto:epa.gateway@cityandguilds.com
mailto:EPA@cityandguilds.com
http://www.cityandguilds.com/what-we-offer/centres/technical-advisors
mailto:directsales@cityandguilds.com
mailto:customer@i-l-m.com
mailto:customersupport@cityandguilds.com
mailto:customer@i-l-m.com
mailto:Digitalsales@cityandguilds.com
mailto:customersupport@cityandguilds.com
mailto:DCServiceTeam@cityandguilds.com
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Appendix 2 Assessor Observation Form 

Task/Activity Qualification number 

  

Apprentice name Apprentice number 

  

Centre name  

  

Complete the tables below referring to the relevant assessment criteria, found in the Foundation 
Apprenticeship Handbook.  

Assessor observation Notes – capture detailed, accurate and notes 
which identify how the evidence meets the 
requirements of the assessment criteria. Also 
capture any other information relevant to the 
assessment of this task/assessment, eg any 
support provided.  

  

 

Responses to questions Notes – please capture detailed, 
accurate and notes which identify how 
the evidence meets the requirements of 
the assessment criteria. 

  

 

Assessor signature Date  
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Who we are 

City & Guilds Limited (Registered Company 16513878) is the Awarding 

Organisation for City & Guilds qualifications. 

 

About City & Guilds  

City & Guilds is the global skills partner, empowering people, organisations and 

economies to develop the skills they need for growth. With almost 150 years of 

trusted expertise, we support people into work, help them develop on the job and 

move into the next job. 

 

We work with Governments, employers, training providers, colleges and industry 

stakeholders to design and deliver high-quality training, qualifications, 

assessments and credentials that lead to meaningful career progression. We 

understand the life changing link between skills development, social mobility and 

success. Our solutions span critical sectors including construction, engineering, 

transport, energy and electrical, serving over 1 million learners annually. 

 

Through our comprehensive portfolio of brands and trusted global network, we set 

industry-wide standards for technical, behavioural and commercial skills to 

improve performance and productivity. We believe you can achieve your potential 

- and we're here to help make it happen. 

City and Guilds Limited 

Giltspur House 

5–6 Giltspur Street 

London EC1A 9DE 

www.cityandguilds.com 

Every effort has been made to ensure that the information contained in this publication is true and 

correct at time of publication. However, City & Guilds products and services are subject to 

continuous development and improvement, and the right is reserved to change products and 

services from time to time. City & Guilds cannot accept responsibility for any loss or damage arising 

from the use of information in this publication.   

©2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a trademark of 

City & Guilds Limited. 
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