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Section 1 – Areas of good performance (question no/syllabus topic or reference) 
Syllabus section: 1.8, 1.6, 19, Cabling systems-All parts of this question were answered 
reasonably well. 1.8 answers were occasionally incorrect in that some candidates stated 
incorrectly. 
 
Syllabus section: 1.11, 4.9, Optical fibres / computer systems-Answered fairly accurately by most 
candidates. 
 
Syllabus section: 4.12, 4.4, VOIP-Both of these parts answered reasonably well. 
 
Syllabus section: 2.17, 2.9, 2.18, Cable structures, LANS-These parts were answered accurately 
by most candidates, sometime sketches were not given and where they were they were untidy and 
unclear. 
 
Syllabus section: 2.1, 2.15, 2.10, Network topologies-Answered reasonably well by most 
candidates. 
 
Syllabus section: 3.4, Optical fibres-Answered well with sketches. 
 
Syllabus section: 6.7, IDC security issues-Valid security issues stated by most candidates. 
 
Syllabus section: 5.20, NMS, All parts of this question answered well. 
 
Syllabus section: 5.7, NMS-All parts of this question answered well. 
 
Syllabus section: 6.38, 2.24, 2.22, IDCs / MANs-Generally, these parts were answered accurately; 
occasionally the explanation of CSMA / CD was very weak and brief. 
 
 
Section 2 – Areas for development (question no/syllabus topic or reference) 
 
 
Syllabus section: 1.18, NEXT-Many candidates simply repeated the wording of the question 
without explaining. 
 
Syllabus section: 4.13, VOIP-Virtually no candidates gave an accurate VOIP session description. 
 
Syllabus section: 3.13, 3.14, SDH / PDH-In both cases a distinct lack of knowledge prevailed 
illustrated by incorrect answers. 
 
Syllabus section: 6.5, IDCs-Whilst many candidates gave correct answers to 6.5, the other parts 
were very poorly answered. 
 
Syllabus section: 5.10, NMS-A clear lack of understanding existed with reference to the structure of 
an NMS, illustrated by very poor answers. 
 
Syllabus section: 3.11, NMS-Again, this part was answered poorly showing a distinct lack of 
knowledge in the NMS area. 
 
 



 

Section 4 – Tips 
(for a handy tip that could be made in a bubble or comment box.  Not compulsory but helpful. 
Read questions carefully and when diagrams are called for, produce them in a clear neat manner. 
If descriptions or explanations are required, make sure they are detailed enough. 
 
 
 
 
 

 


