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Section 1 – Areas of good performance  

 
Syllabus reference: 1.10, 1.13 – Cabling systems and performance. 
Both parts were answered well 
 
Syllabus reference: 1.9, 1.18, 4.14 – Cabling systems, emerging technology. 
Answered fairly accurately by most candidates. 
 
Syllabus reference: 2.10, 2.11 – LAN technologies 
Answered well by most candidates, sometimes sketches only were given.  
 
Syllabus reference: 2.13, 2.19 – LANS and LAN devices. 
All parts of this question were answered reasonably well, although the descriptions were  
sometimes weak and cost marks. 
                 
Syllabus reference: 4.13, 4.12 – VOIP. 
All parts answered reasonably well by most candidates. 
 
Syllabus reference: 5.11, 5.12 – SNMP. 
Answered reasonably well.  
 
Syllabus reference: 5.9, 5.17, 5.15 – NMS. 
These parts were answered well. 
  
Syllabus reference: 6.3 – IDCs. 
This part was answered well with accurate answers. 
 
Syllabus reference: 5.20, 6.9 – IDCs. 
Generally, these parts were answered well. 
 

 



 
 
Section 2 – Areas for development  

 
Syllabus reference: 4.6 – CLIs and GUIs. 
Many candidates failed to realise that this section referred to the actual system complexity. 
 
Syllabus reference: 3.13, 3.16 – STM4. 
All parts of this section were answered poorly, many candidates giving answers to an STM1  
system.  
                                   
Syllabus reference: 5.7 – NMS. 
Many candidates gave incorrect answers, sometimes referring to an IDC. 
 
Syllabus reference: 6.5 – IDCs. 
The answers here were mainly incorrect indicating a general lack of knowledge in the operation  
of an IDC. Quite often the answers were simply a repetition of the wording in the question. 
 
Syllabus reference: 6.15 – IDCs. 
Most candidates did not refer to the ‘offsite’ aspect of the section, often repeated the wording  
in the question i.e. the power supply needs to be managed. 
 
Section 3 – Recommendations 

 
• Read questions carefully and when diagrams are called for, produce them in a  

 clear neat manner. 
• If descriptions or explanations are required, make sure they are detailed enough. 
• Observe examiners comments. 

 
 


