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Level 2 Technical award in Digital Technologies
Level 2 Digital Technologies – Theory Exam

Monday 21 March 2022 
09:30 – 12:00

You should have the following for this examination
• a pen with blue or black ink

General instructions
• The marks for questions are shown in brackets.
• Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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1 List four Acts of Parliament that affects the use of digital technologies. (4 marks)

2 Explain how each of the following types of specialist software are commonly used.
• Audio.
• Visual.
• Graphics. (6 marks)
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3 Explain the file format represented by each of the following file extensions.
• .pdf
• .xlsx
• .odf (6 marks)

4 Explain where each of the following types of wireless technologies are commonly used.
• Wi-Fi.
• Cellular. (4 marks)
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5 State four characteristics of a target audience. (4 marks)

6 Explain how each of the following risks to an individual associated with digital 
communications, can be prevented.
• Phishing.
• Grooming.
• Cyber bullying. (6 marks)
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7 Explain how each of the following types of software are used by a business to 
communicate content for marketing its products.
• Desktop publishing.
• Messaging. (4 marks)

8 State four file formats that can be used by image processing software. (4 marks)
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9 Explain one use for each of the following when representing numerical data.
• Line graphs.
• Pie charts. (4 marks)

10 Explain one benefit for each of the following file types that can be used by  
an organisation.
• .mp3
• .flac
• .mp4 (6 marks)
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11 Explain how each of the following protocols can be used when developing a website.
• https.
• ftp.
• html. (6 marks)

12 State four sources of secondary data that can be used when researching a topic. (4 marks)
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13 Define each of the following legal terms.
• Plagiarism.
• Patent. (4 marks)
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14 A helicopter company, which customises aircraft have asked you to design a 
database to store information about customers’ details, requirements, diagrams and 
certificates of air worthiness. 
 
Discuss what you would consider when designing a database to meet this requirement. (9 marks)
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15 You work for a small garden centre that is about to open a new branch. 
 
The garden centre would like you to raise awareness of the opening using their 
existing website. 
 
Discuss the considerations that must be taken into account when promoting the 
opening of the new branch via the website. (9 marks)

End of examination


