Level 2 Customer support provision 2 (7540-001) Assignment B – Assessor observation form
	Candidate name:
	


Please tick when applicable
Task A3
	 FORMCHECKBOX 
  Correctly explained the basic principles

	 FORMCHECKBOX 
  Explanation covered the complete link from the chosen media to the application program

 FORMCHECKBOX 
 Explanation included a short demonstration



Task A6
	 FORMCHECKBOX 
  Explanation of Health & Safety at work Act 

	 FORMCHECKBOX 
  Explanation of Computer Misuse Act

 FORMCHECKBOX 
  Explanation of Data Protection Act

Task D4


	 FORMCHECKBOX 
  Demonstrated the batch file


 FORMCHECKBOX 
  Correctly explained results
 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 
  Correctly explained the purpose of the three individual steps
	Assessor/Expert witness signature:
	
	Date:
	


*delete as appropriate

	Internal Verifier signature (if sampled):
	
	Date:
	


(photocopy as required)
