Answer Sheet – Level 2 Customer support provision 2 (7540-001) Assignment D
A1:  Study the four questionnaire results sheets provided. From these, identify the following problems:
· A training need
· A poor response time issue
· Two Hardware needs
· A slow systems issue
	

	

	

	

	


A2: Produce a short written guide to help with the training need problem identified in Task A1.
	


A3: Report the poor response time identified in Task A1 to your line manager and document it.
	


A4: Give one example of how technical support may be restricted due to Health and Safety regulations.
A5: Give one example when each of the following methods of providing technical support should be used:
· Verbal

· Written

· Practical.

	

	

	


B2: List three methods of gathering and recording information for ICT systems.
	

	

	


C1: State one reason for identifying a customer’s frequently performed task.

	


C2: From the questionnaires provided, identify one frequently used routine which may improve the customer’s use of ICT and could be automated 
	


 C4: Using the login script, batch file or macro provided by your Assessor, identify on a line by line basis, the effects of running this file. Note any errors and correct them.
	


C5: Create a test plan for the login script, batch file or macro.
	


C6: Input the login script, batch file or macro and test it using the plan from Task C5. Obtain screen prints to show the operation.
	


C7: List three benefits of routine automated procedures.
	

	

	


This form can be handwritten or completed electronically. 
