Answer Sheet – Level 2 Install and configure ICT equipment and operating systems (7540-229) Assignment D
Task A1:  You will be directed to a work area by the Assessor. This area has some ICT equipment already installed in it. List six hazards which must be addressed in order to make the work area safe.
	

	

	

	

	

	


Task A2: For each item in your list in Task A1, state what must be done to resolve the problem.
	

	

	

	

	

	


Task A3: Explain two common types of fault which could have occurred when the equipment was originally installed.
	

	


Task A4: Give three reasons why it is important to keep installation records.
	

	

	


Task B15: Explain the purpose of testing hardware
· following a new installation

· when a user has reported an error.
	

	


Task B16: List four actions to be taken after testing hardware.
	

	

	

	


Task C1: You are now to install an Operating System service pack.. List three items which should be available before beginning the installation process.
	

	

	


Task C7: List five Operating System software settings which may need to be modified to suit individual user needs.
	

	

	

	

	


Task C8: Explain the purpose of testing Operating System software following installation.
	


Task C9: Explain why software should be set up according to user and organisational requirements.
	


Task C10: Describe factors that can cause Operating System software not to perform as expected.
	


This form can be handwritten or completed electronically. 

