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Level 2 ICT Repair centre procedure 2 (7540-233)
Assignment A
Introduction — Information for Candidates

About this document

This assignment comprises all of the assessment for Level 2 ICT Repair centre procedure 2 (7540-
233).

Health and safety
You are askedto consider the importance of safe working practices at all times.

You are responsible for maintaining the safety of others as well as your own. Anyone behaving in an
unsafe fashion will be stopped and a suitable warning given. You will notbe allowed to continue
with an assignmentif you compromise any of the Health and Safety requirements. This may seem
rather strict but, apart from the potentially unpleasant consequences, you mustacquire the habits
required for the workplace.

Time allowance
The recommendedtime allowance for this assignmentis 3 hours.
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Level 2 ICT Repair centre procedure 2 (7540-233)
Candidate Instructions

Time allowance: 3 hours
Assignment set up:

This assignmentis made up of three tasks:

e TaskA— Carry out aninspection, testand perform diagnosis procedures on a faulty item of
ICT equipment

e TaskB —Decide upon and carry out necessary corrective action on the faulty item
e TaskC—Testingtherepaired item and completing records

Scenario

You are employed as technician in a repair centre. You have beenallocated a faulty base unit to test
and repair. Using the repair facilities available in the assessment centre, and other available
information, carry out the following tasks.

At the end of the assignment, the faulty unit should have beentested, repairedand configured so
that it can be returnedto the customer.

Task A - Carry out an inspection, test and perform diagnosis procedures on
a faulty item of ICT equipment

1 Carry out an external visual inspection of the base unit recording results on the Inspection
Report.

2 Comply with standard legal and organisational safety requirements while completing the
following:

Remove the base unit cover and

« visually inspectthe components and cabling for defects

 report any defects on the Inspection Report

 record details of major components on the Unit Major Component Audit Log.

Rectify any defects found and ask the Assessorto check your work.

3 Bootup the systemandrecord details of the operating systemandinstalled software on the
Unit Software Audit log.

4 Back-upthe entire HDD onto a separate medium supplied by the Assessor.
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5 Asaninitial test, measure the d.c. outputs of the power supply unit and compare them with
the stated output.

Create a Voltage Report showing the stated outputs, actual outputs and any out of tolerance
values.

6  Carry out diagnostic testing to identify the faulty component and record the details on the
TestReport.

Task B — Decide upon and carry out necessary corrective action on the
faulty item

1 Decide on the corrective actions you should take for the fault identifiedin Task A6.
Obtain the necessary replacement component from the Assessor.

Fully record the details of the repair on the Repair Report.

2 Complying withall organisational requirements, dismantle the base unit completely to
board/component level.

3 Inspectand clean boards and components, recording the results on the Inspection Report.

4 Re-assemble the base unit replacing component as necessary andrecording details of the
new component on the Repair Report.

5  Askthe Assessortocheckyour work before refitting the covers.
Task C — Testing the repaired item and completing records

1 Testthesystemto confirm that the reported symptoms no longer exist and that there are no
further defects.

Record the results on the Test Report.

Whenyou have finished working:

e Sign eachdocumentabove your name and label all removable storage media with your name.
e Hand all paperwork and removable storage media to your assessor.

If the assignment is taken over more than one period, all paperwork and removable media must be
returnedto the test supervisorat the end of each sitting.

End of assignment
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