Answer Sheet – Level 3 Develop ICT technical documentation and procedures 
(7540-369) Assignment A
Task A3:  You have a contract to produce technical documentation for a customer to use commercially. Describe three legal factors that might apply when using information from the following sources:
· the Internet

· manufacturers’ manuals

· technical staff contact information.
	

	

	


Task A4: Describe suitable documentation formats for the following cases:
· helpdesk operators requiring quick reference to large quantities of information

· network operating staff carrying out complex routine maintenance

· staff using a networked laser printer.
	

	

	


Task B3: State four types of software package that could be used to produce technical documentation and describe their functions.
	

	

	

	


Task B4: State two possible consequences of failing to pilot new documentation with a customer.
	

	


This form can be handwritten or completed electronically. 

