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Are you fascinated by the technology
that lets us remotely switch on the
lights, heating and air conditioning
and allows us to monitor what’s
happening in the home? Do you want
to know how to connect this
technology and the equipment that
makes it happen? 

If you are a technician who can
configure, integrate and
troubleshoot and you already
understand or want to learn the basic
design concepts of electronic and
digital home systems, then the
answer could be the City & Guilds
qualifications for Digital Home
Technology Integrators.

IS THIS QUALIFICATION RIGHT
FOR ME?

This qualification is aimed at you if you
want to or already install and integrate
customer digital equipment in the home.
It will benefit you if you already work in IT
system support, Electronic Engineering
and Telecommunications. 

QUALIFICATION STRUCTURE

You can specialise in one of the following
areas or add other units as your interest
grows, or follow the whole syllabus.

Certificate in Digital Home
Technology Integration (16 credits)

- Customer Service for Digital Home 
Integrators (7 credits) 

- Digital Home Integrator (9 credits) or

- CompTIA DHTI+ (9 credits).

Award for Security and Surveillance
Integrators (11 credits)

- Customer Service for Digital Home 
Integrators 

- Control and Security Systems for the 
Digital Home Technology Integrator (4 
credits).

Award for Audio/Video and
Networking Integrators (11 credits)

- Customer Service for Digital Home 
Integrators

- Audio Video and Networking (4 
credits).

Award for Networking, Telephony
and VoIP Integrator (11 credits)

- Customer Service for Digital Home 
Integrators

- Networking, telephony and VoIP (4 
credits).

HOW WILL I LEARN AND BE
ASSESSED?

You will be taught in a classroom  and will
be assessed via City & Guilds assignments
or CompTIA DHTI+ test.

If you are taking the course in stages, then
you will be assessed using City & Guilds
assignments.

PROGRESSION

Qualifications that you could progress to
are:

- Advanced Diploma for IT 
Professionals

- Advanced Diploma for IT Systems 
Support Professionals.

Alternatively, you may also be interested
in: 

- Diploma for ICT Practitioners (e-
Quals07)

- Certificate in Communications 
Cabling.

KEY POINTS

•  Modular programme

•  Offers routes into employment.

WHAT IS MY NEXT STEP?

Find out more by contacting your local
City & Guilds centre. Log on to our
website to find the location of your
nearest centre, or contact us at:

City & Guilds
1 Giltspur Street
London
EC1A 9DD
T +44 (0)20 7294 2787
F +44 (0)20 7294 2413
www.cityandguilds.com
learnersupport@cityandguilds.com

IF YOU'RE ASKED FOR A
QUALIFICATION NUMBER, 
PLEASE QUOTE 7575
Every effort has been made to ensure that the information
contained in this publication is true and correct at the time of 
going to press. However, City & Guilds’ products and services 
are subject to continuous development and improvement and 
the right is reserved to change products and services from time 
to time. City & Guilds cannot accept liability for loss or damage
arising from the use of information in this publications. 
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We have over 500 qualifications to choose from across 27 industries, visit www.cityandguilds.com for further details


