Answer Sheet – Level 2 Customer support provision for the digital home technology integrator (7575-001) Assignment A
A1: State four types of initial contact information you would record for this new customer and state a method you would use to record the customers details.
	


A2: Give four appropriate reasons for logging customer support calls from existing customers.
	


A3:  State two methods you would use to gather information regarding customer requirements
	


A4: State three suitable questions you would ask the customer to decide whether a wired or wireless network would be the most appropriate.
	


B2: Name two additional sources of valid technical information.
	


B3: Prepare a reply to the customer’s email, identifying the appropriate steps that need to be taken to share the file.
	


B4: Identify two applications, other than email, of providing support to this customer.
	


C1: Give three reasons why responding in a prompt and professional manner to customer is important
	


C2 Briefly describe a situation where Health and Safety regulations would prevent you from working in a customer’s home.
	


C3: Briefly describe a situation where Data Protection regulations would apply when dealing with customers.
	


C4: During a home survey a customer asks you to rectify a fault. As you are only at the premises to survey the current setup, describe the appropriate actions to be taken.

	


C5: Using the room diagram provided by the assessor, recommend two optimisations to the customer’s equipment.

	


D1: Identify two advances in technology that have improved the provision of customer support.
	


D2: Provide one example for each of the following methods of communication and state an advantage of each

· Verbal


· Written


· Demonstration
	


This form can be handwritten or completed electronically. 
