Answer Sheet – Level 2 Customer Support for Digital Home Integrators (7575-001) Assignment B
A1:  State two different methods that could be used to communicate with your customers.
	


A2: Give one advantage and one disadvantage for each of the methods given in Task A1.
	


A3:  Give three reasons for the company to log and save customer support calls.
	


A4: Describe an effective method for handling difficult or unresolved faults. 
	


A5:  Describe three software applications that could be used to provide technical support to customers’ queries.
	


A6: State three key features of positive responses to customers’ requests.
	


B1:  Review the call log and draft an appropriate response to your manager.
	


D1: List four different ways that manufacturers make product information and support available for their customers.
	


D2: Research information from two different sources to provide answers to three FAQs provided by the assessor on surround sound system installation.
	


D3: State three different legal requirements associated with PCs and networking which may affect a company’s response to a customer request, giving one example for each legal requirement. 
	


D4: State one method for diagnosing faults without the need for an installer to visit premises. Give one example of how this may be used in practice.
	


D5: State one method for repairing faults without the need for an installer to visit premises. Give one example of how this may be used in practice.
	


E2: Identify and record three hardware devices and their associated software components of the existing system. Identify the transmission media and the connectors of the devices.
	


This form can be handwritten or completed electronically. 

