Sources of technical information for 7266/7267-402 
Assignment C
Candidate name:

Date:
City & Guilds Enrolment number:


	Source of Information
	When would it be used?

	Books
	

	CDs/DVDs
	

	Hardware manufacturers
	

	Manuals
	

	Manufacturers’ websites
	

	Online forums
	

	Podcasts
	

	Policy or procedure documents 
	

	Software manufacturers
	

	Software patches
	

	Technical co-workers
	

	Telephone help lines
	


These are examples only. Assessors may use any suitable alternatives
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