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Level 1 - IT Users 
001 IT principles 1 (paired with 101) 
002 Producing simple word processed documents 
003 Producing simple spreadsheets 
004 Producing simple databases 
005 Using the Internet for finding and sending 

information 
006 Creating simple presentations  
007 Sending and receiving e-mails  
008 Working with desktop publishing applications 
009 Creating simple web pages 
011 Computing Fundamentals (IC3) 
012 Key Applications (IC3) 
013 Living Online (IC3) 
014 Creating presentations using word processing, 

spreadsheet and presentation software 
015 Using ICT to communicate 
101 IT principles 1 (OL) (paired with 001) 
102 Dismantle, assemble, install and maintain a 

desktop computing system 45 
111 Fundamentals of computing systems and 

customer care 45 
  
Level 2 - IT users 
021 IT principles 2 (paired with 121) 
022 Using word processing software to adapt and 

merge documents 
023 Designing and creating spreadsheets 
024 Designing and creating databases 
025 Using the Internet for finding, selecting and 

sending information 
026 Designing and creating presentations 
027 Working with computerised accounting 

software 
028 Designing and creating multi-page documents 

using desktop publishing software 
029 Combining word processing, spreadsheet and 

database applications to present information 
030 Designing and creating multimedia 

presentations 
031 Electronic communication using Outlook 
032 Combining applications to create 

presentations  
033 Using digital imaging to create and design 

presentations  
034 Creating combined presentation design using 

ICT 
035 Designing and creating multi-page web sites 
081 Word Core (Microsoft) 
082 Excel Core (Microsoft) 
083 Access Core (Microsoft) 
084 PowerPoint Core (Microsoft) 
085 Outlook Core (Microsoft) 
121 IT principles 2 (OL) (paired with 021)    
Microsoft Office Specialist route (Core) 
021 IT Principles 2 
022  Using word processing software to adapt and 

merge documents 

023 Designing and creating spreadsheets 
024 Designing and creating databases 
026 Designing and creating presentations 
031 Electronic communication using Outlook 
081 Word Core (Microsoft) 
082 Excel Core (Microsoft) 
083 Access Core (Microsoft) 
084 PowerPoint Core (Microsoft) 
085 Outlook Core (Microsoft) 
 
 
Level 3 - IT users 
041 IT principles 3 (paired with 141) 
042 Designing and producing documents and 

templates 
043 Designing and producing spreadsheets to 

analyse information 
044 Designing and creating advanced layouts 

using desktop publishing software 
045 Integrating applications to create advanced 

presentations 
046 Designing and creating advanced web sites 
047 Designing and creating relational databases 
048 Creating and designing websites using web 
  animation and web graphics  
091 Word Expert (Microsoft) 
092 Excel Expert (Microsoft) 
141 IT principles 3 (OL) (paired with 041)   
Microsoft Office Specialist route (Expert) 
041 IT principles 3 
042 Designing and producing documents and 

templates 
043 Designing and producing spreadsheets to 

analyse information 
091 Microsoft Word Expert 
092 Microsoft Excel Expert 
 
 
 
Level 2 –Software development 
201 Create designs and test software components 

(paired with 251) 60 
202 Create software components using C++ 

(paired with 252) 60 
203 Create software components using COBOL 

(paired with 253) 60 
204 Create software components using Visual 

Basic (paired with 254) 60 
205 Create software components using Java 

(paired with 255) 60 
206 Create software components using C# (paired 

with 256) 60 
207 Create software components using 

VisualBasic.net (paired with 257) 60 
251 Create designs and test software components 

(OL) (paired with 201) 
252 Create software components using C++ (OL) 

(paired with 202) 
253 Create software components using COBOL 
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(OL) (paired with 203) 
254 Create software components using Visual 

Basic (OL) (paired with 204) 
255 Create software components using Java (OL) 

(paired with 205) 
256 Create software components using C# (OL) 

(paired with 206) 
257 Create software components using Visual 

Basic.NET (OL) (paired with 207)  
Level 3 – Software development 
301 Develop designs and test software 

components (paired with 351) 60 
302 Develop software using C++ (paired with 352) 

90 
303 Develop software using COBOL (paired with 

353) 90 
304 Develop software using Visual Basic 

(paired with 354) 90 
305 Develop software using Java (paired with 355) 

90 
306 Requirements analysis and systems 

specification 60 
307 Develop software using VisualBasic.Net 

(paired with 357) 90 
308 Develop software using C# (paired with 358) 

90 
310 Develop software using SQL (Structured 

Query Language) 90 
 
351 Develop designs and test software 

components (OL) (paired with 301) 
352 Develop software using C++ (OL) 

(paired with 302) 
353 Develop software using COBOL (OL) 

(paired with 303) 
354 Develop software using Visual Basic (OL) 

(paired with 304) 
355 Develop software using Java (OL) 

(paired with 305) 
357 Develop software using VisualBasic.Net (OL) 

(paired with 307) 
358 Develop software using C# (OL) (paired with 

308) 
 
Level 2 – Systems Support 
401  Maintain ICT equipment and systems 2 

(paired with 451) 60 
402  Customer support provision 2 60 
403  Install and configure ICT equipment and 

operating systems 60 
404  Install, configure and maintain software 30 
405  Testing ICT Systems 2 30 
406  ICT Systems monitoring and operation 60 
407  ICT Repair centre procedure 2 30 
408 Install, configure and test ICT networks 60 
409 CompTIA Digital Home Technology Integrator 

(DHTI+) 60 
410 CompTIA A+ Essentials 60 
411 CompTIA A+ IT Technician (220-602) 60 

412 CompTIA A+ Remote Support Technician 
(220-603) 60 

413 CompTIA A+ Depot Technician (220-604) 60 
414 Supporting users and troubleshooting a 

Microsoft Windows XP operating system 
(MCDST) 60 

415 Supporting users and troubleshooting desktop 
applications on a Microsoft Windows XP 
operating system (MCDST) 60 

416 Create automated procedures for ICT 
Operating systems 30 

417 CISCO IT Essentials 60 
418 CISCO Panduit Network Infrastructure 

Essentials 60 
420 CISCO CCENT 
451  Maintain equipment and systems (OL) 

(paired with 401)  
 
 
Level 3 – Systems Support 
501  Plan for the delivery of ICT support services 

and assist in the acquisition of ICT systems 
(paired with 551) 90 

502  Customer support provision 3 60 
503 Install, configure and integrate networked 

hardware and software (paired with 553) 90 
504  Install, configure and upgrade ICT software 30 
505  Testing ICT systems 60 
506  ICT Systems and network management 90 
507  ICT Repair centre procedures 3 30 
508  Develop ICT technical documentation and 

procedures 30 
509  Principles of planning telecommunications 

services 90 
510  Maintain ICT equipment and systems 3 60 
511 Implementing an ICT systems security policy 

60 
512 Installing, configuring and administering 

Microsoft Windows XP Professional 
(70-270) 60 

513 Managing and maintaining a Microsoft 
Windows Server 2003 environment (70-290) 
60 

514 Planning and maintaining a Microsoft 
Windows Server 2003 network infrastructure 
(70-293) 60 

515 Implementing, managing and maintaining a 
Microsoft Windows Server 2003 network 
infrastructure (70-291) 60 

516 CompTIA ICT systems security+ 60 
517 CompTIA ICT systems network+ 60 
518 CISCO CCNA1 90 
519 CISCO CCNA2 90 
520 CISCO CCNA3 90 
521 CISCO CCNA4 90 
522 Design and maintain ICT Networks software 

components 60 
523 Implementing and Managing Microsoft 

Exchange Server 2003 (70-284) 90 
524  Cisco Fundamentals of Wireless Networking 
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90 
551  Plan for the delivery of ICT support services 

and assist in the acquisition of ICT systems 
(OL) (paired with 501) 

553 Install, configure and integrate networked 
hardware and software  (OL) 
(paired with 503) 

 
 

7266 Level 1 Certificate for IT Users 
 
-01 Certificate level 1 (standard) 

 
one of (001+101), 011 
plus one of 002-009, 012-015, 102, 111 
plus one of 002-009, 012-015, 102, 111, 022-035, 081-085, 
042-048, 091-092 

 
-51 Certificate level 1 (enhanced) 

 
one of (001+101), 011 
plus two of 002-009, 012-015, 102, 111 
plus two of 002-009, 012-015, 102, 111, 021-035, 081-085, 
042-048, 091-092 

* NB Candidates cannot duplicate the same software at different levels in order to gain a complete 
qualification.: 
 

7266 Level 2 Diploma for IT Users 
 
-02 Diploma level 2 (standard) 

 
021, 121 
plus one of 022-035, 081-085 
plus one of 002-009, 012-015, 102, 111, 022-035, 081-085, 
042-048, 091-092 

 
-52 Diploma level 2 (enhanced) 

 
021, 121 
plus two of 022-035, 081-085 
plus two of 002-009, 012-015, 102, 111, 022-035, 081-085, 
042-048, 091-092 

 
-72 Diploma level 2 – Microsoft 

Office Specialist route (Core) 

 
021 
plus 1 081-085 
plus 1 of 022-035, 081-085 
* NB Candidates cannot count units duplicating the same 
software in order to gain a complete qualification. They can 
only choose one unit from each of the following pairs: 
(022 and 081); (023 and 082); (024 and 083); (031 and 085)  

* NB Candidates cannot duplicate the same software at different levels in order to gain a complete 
qualification.: 
 
7266 Level 3 Advanced Diploma for IT Users 
 
-03 Advanced Diploma level 3 
 (standard) 

 
041, 141 
plus one of 042-048, 091-092 
plus one of 002-009, 012-015, 102, 111, 022-035, 081-085, 
042-048, 091-092 

 
-53 Advanced Diploma level 3 
 (enhanced) 

 
021, 121 
plus two of 042-048, 091-092 
plus two of 002-009, 012-015, 102, 111, 022-035, 081-085, 
042-048, 091-092 

-73 Advanced Diploma level 3 - 
Microsoft Office Specialist route 
(Expert) 

041 
plus 1 of 091, 092 
plus 1 of 042-048, 091, 092 
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* NB Candidates cannot count units duplicating the same 
software in order to gain a complete qualification. They can 
only choose one unit from each of the following pairs: 
(042 and 091); (043 and 092) 

* NB Candidates cannot duplicate the same software at different levels in order to gain a 
complete qualification.: 
 
7266 Level 2 Diploma for Software Developers 
 
-22 and -92 Diploma level 2 

 
(201+251) 
plus ONE of the following components 
035, (201+251), (202+252), (203+253), (204+254), 
(205+255), (206+256), (207+257) 
PS Bracketed components count as one choice 

 
7266 Level 3 Advanced Diploma for Software Developers 
 
-23 and -93  
Advanced Diploma  level 3 
 

 
(301+351) and 306 
plus ONE of the following components 
310, 046, 047, 048, (302+352), (303+353), (304+354), (305+355), 
(307+357), (308+358),  
PS bracketed components count as one choice 

 
7266 Level 2 Diploma for IT Practitioners  
 
 
-24 Diploma level 2 

 
402 
plus sufficient additional units to a total minimum of 325 
guided learning hours.  60% of the guided learning hours 
must be at level 2.   
035, 046-048, (201+251), (202+252), (203+253), (204+254), 
(205+255), (206+256), (207+257), (301+351), (302+352), 
(303+353), (304-354), (305+355), 306, (307+357), 
(308+358), 310, (401+451), 403-418, 420  (501+551), 
(503+553), 504-524 
Optional max 1 from 
027 
Optional max 1 from 
002-008, 022-026, 028, 030, 033, 042-044 
PS Bracketed components count as 1 choice 
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7266 Level 3 Advanced Diploma for IT Professionals 
 
 
-25  
Advanced Diploma level 3 

 
306 or 502 
plus sufficient additional units to a total minimum of 450 
guided learning hours.  60% of the guided learning hours 
must be at level 3.   
035, 046-048, (201+251), (202+252), (203+253), (204+254), 
(206+256), (207+257), (301+351), (302+352), (303+353), 
(304-354), (305+355), (307+357), (308+358), 310, 
(401+451), 403-418,  420, (501+551),  (503+553), 504-524 
Optional max 1 from 
027 
Optional max 1 from 
002-008, 022-026, 028, 030, 033, 042-044 
Bracketed components count as 1 choice 
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7266 Level 2 Diploma in ICT Systems Support 
 
 
-26 and -96 
Diploma level 2 

 
402 
plus 3 additional units, at least 2 must be  from  
(401+451), 403-418, 420 
plus maximum 1 unit from  
002-008, 022-026, 028, 030, 033, 042-044, (401+451), 
403-418, 420   
 (501+551),  (503+553), 504-524 

7266 Level 3 Advanced Diploma in ICT Systems Support 
 
 
-27 and -97 
Advanced Diploma level 3 

 
502 
plus 4 additional units, at least 3 must be  from 
(501+551),  (503+553), 504-524 
plus max 1 unit from 
002-008, 022-026, 028, 030, 033, 042-044, (401+451), 403-418, 
420,  (501+551),  (503+553), 504-524 
Bracketed components count as 1 unit 

7266 Level 2 Diploma for Home Technology Integrators  
 

-28 Diploma level 2 402 and 409 

 

7266 Level 3 Advanced Diploma for  IT Professionals 
 
 
-29  
Advanced Diploma level 3 

 
306 or 502 
plus sufficient additional units to a total minimum of 595 guided  
learning hours.  60% of the guided learning hours must be at 
level 3.   
035, 046-048, (201+251), (202+252), (203+253), (204+254),  
(206+256), (207+257), (301+351), (302+352), (303+353),  
(304-354), (305+355), (307+357), (308+358), 310, (401+451),  
403-418, 420  (501+551),  (503+553), 504-524 
Optional max 1 from 
027 
Optional max 1 from 
002-008, 022-026, 028, 030, 033, 042-044 
Bracketed components count as 1 choice 

 
 
For all fees for e-Quals 07 please consult the Walled Garden  
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Additional Information 

Award number QCA reference Last registration Last certification 
7266-01 500/1860/7 31-08-2010 31-08-2011 
7266-02 and -72 500/1864/4 31-08-2010 31-08-2012 
7266-03 and -73 500/1863/2 31-08-2010 31-08-2013 
7266-22 and -92 500/1729/9 31-08-2010 31-08-2012 
7266-23 and -93 500/1732/9 31-08-2010 31-08-2013 
7266-24  500/1885/1 31-08-2010 31-08-2012 
7266-25  500/1724/X 31-08-2010 31-08-2013 
7266-26 and -96 500/1871/1 31-08-2010 31-08-2012 
7266-27 and -97 500/1870/X 31-08-2010 31-08-2013 
7266-28 500/1955/7 31-08-2010 31-08-2012 
7266-29 500/3314/1 31/08/2010 31/08/2013 
7266-51 500/1875/9 31-08-2010 31-08-2011 
7266-52 500/1861/9 31-08-2010 31-08-2012 
7266-53 500/1862/0 31-08-2010 31-08-2013 
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