User questionnaire for 7266/7267-402 Assignment D
Candidate name:

Date:
City & Guilds Enrolment number:


	Usual workstation:
	Immediate supervisor:
	

	With reference to your everyday work activities, please answer the following using a scoring system of 1= poor/bad and 5 = best/very good.



	Task
	Understanding score
	Satisfaction score
	Comment

	Switching on computer
	
	
	

	Log on/off procedures
	
	
	

	Operating system use
	
	
	

	e-mail use
	
	
	

	Word processing
	
	
	

	Image editing
	
	
	

	Printing
	
	
	

	Back up procedures
	
	
	

	File management
	
	
	

	Virus protection
	
	
	

	Other software use
	
	
	

	Please indicate the approximate number of A4 pages printed per day:



	Please state any tasks which you have to perform manually on a regular basis:
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