Answers – Optimise IT system performance Level 2
Assignment B
Task A2
Using the Answers 204 B document, take a screen print of the software installation process.
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Task C2
During the backup procedure the system stops responding.  Using your Answers 204 B document, describe what may have caused this system problem.
Task C3
Using your Answers 204 B document, give two examples of where to seek expert advice to solve an IT problem.

Task D1
Using your Answers 204 B document, describe two features and one function of the computer operating system.
Task D2
Using your Answers 204 B document, describe the importance of using folders and subfolders to store information.

Task D3
Using your Answers 204 B document, explain how unwanted files affect system performance and what can be done to resolve this.
Task D4
Using your Answers 204 B document, explain the difference between data and system files.
Task D5

Using your Answers 204 B document, give one example of a benefit and one example of a drawback from upgrading software.
Task D6

Using your Answers 204 B document, explain when you would upgrade software.
