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About City & Guilds 
City & Guilds is the UK’s leading provider of vocational qualifications, offering over 500 awards 
across a wide range of industries, and progressing from entry level to the highest levels of 
professional achievement. With over 8500 centres in 100 countries, City & Guilds is recognised by 
employers worldwide for providing qualifications that offer proof of the skills they need to get the 
job done.  
 
City & Guilds Group 
The City & Guilds Group includes City & Guilds, ILM (the Institute of Leadership & Management, 
which provides management qualifications, learning materials and membership services), City & 
Guilds NPTC (which offers land-based qualifications and membership services), City & Guilds HAB 
(the Hospitality Awarding Body), and City & Guilds Centre for Skills Development. City & Guilds also 
manages the Engineering Council Examinations on behalf of the Engineering Council. 
 
Equal opportunities 
City & Guilds fully supports the principle of equal opportunities and we are committed to satisfying 
this principle in all our activities and published material. A copy of our equal opportunities policy 
statement is available on our website.   
 
Copyright 
The content of this document is, unless otherwise indicated, © The City and Guilds of London 
Institute and may not be copied, reproduced or distributed without prior written consent. 
 
However, approved City & Guilds centres and candidates studying for City & Guilds qualifications 
may photocopy this document free of charge and/or include a PDF version of it on centre intranets 
on the following conditions: 

 centre staff may copy the material only for the purpose of teaching candidates  working towards 
a City & Guilds qualification, or for internal administration purposes 

 candidates may copy the material only for their own use when working towards a City & Guilds 
qualification 

 
The Standard Copying Conditions (which can be found on our website) also apply. 
 
Please note: National Occupational Standards are not © The City and Guilds of London Institute. 
Please check the conditions upon which they may be copied with the relevant Sector Skills Council. 
 
Publications 
City & Guilds publications are available from our website or from our Publications Sales department, 
using the contact details shown below.  
 
Every effort has been made to ensure that the information contained in this publication is true and 
correct at the time of going to press. However, City & Guilds’ products and services are subject to 
continuous development and improvement and the right is reserved to change products and 
services from time to time. City & Guilds cannot accept liability for loss or damage arising from the 
use of information in this publication. 
 
City & Guilds 
1 Giltspur Street 
London EC1A 9DD 
T +44 (0)844 543 0000    www.cityandguilds.com 
F +44 (0)20 7294 2413    centresupport@cityandguilds.com
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1 Introduction 
 

This document lists the City & Guilds Principal Learning qualification and unit grade boundaries for 
the summer 2014 examinations. The maximum mark is shown for each grade boundary.  
 
Level 1 qualifications/units are graded A*, A, B; Level 2 qualifications/units are graded A*, A, B and 
C. 
 
Grade boundaries may vary between each academic year to take into account variations in the 
difficulty of any particular assessment. This is to ensure that, between academic years, the grade 
boundary reflects the same standard of candidate achievement.  
 
Details of GCSE equivalences for these qualifications can be found on the City & Guilds website here 
http://www.cityandguilds.com/news/October-2012/city-and-guilds-launch-principal-
learning-qualifications 
 
All queries should be sent to principallearning@cityandguilds.com  
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2 Level 2 Principal Learning in Engineering (2760-02)  
 

Title Maximum 
mark 

available 

Mark boundaries 

A* A B C 

Qualification  

2760-02 Level 2 Principal Learning in Engineering 70 56 42 28 14 

Units 

2760-201 Level 2 The engineered world 48 41 35 29 23 

2760-202 Level 2 Engineering design 48 40 33 26 20 

2760-203 Level 2 Engineering applications of computers 48 41 35 29 23 

2760-204 Level 2 Producing engineering solutions 48 41 33 26 19 

2760-205 Level 2 Construct electronic and electrical systems 48 42 34 27 20 

2760-206 Level 2 Manufacturing engineering 48 42 35 28 21 

2760-207 Level 2 Maintenance 48 40 33 27 21 

2760-208 Level 2 Innovation, enterprise and technological advance 48 39 33 27 22 
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3 Level 1 Principal Learning in Hair and Beauty Studies (2762-01) 
 

Title Maximum 
mark 

available 

Mark boundaries 

A* A B 

Qualification 

2762-01 Level 1 Principal Learning in Hair and Beauty Studies 32 24 16 8 

Units 

2762-101 Level 1 Introducing the Hair and Beauty Sector 48 32 27 21 

2762-102 Level 1 Creating a positive impression in the Hair and Beauty Sector 48 33 24 15 

2762-103 Level 1 Introducing Hair Styling 48 34 25 16 

2762-104 Level 1 Introducing Basic Skin Care Treatments  48 35 25 15 

2762-105 Level 1 Introducing Basic Hand and Nail Care Services 48 35 26 17 

2762-106 Level 1 Personal Appearance, Styling and Wellbeing 48 34 25 16 

2762-107 Level 1 Careers in the Hair and Beauty Sector and Related Industries 48 35 26 16 
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4 Level 2 Principal Learning in Hair and Beauty Studies (2762-02)  
 

Title Maximum 
mark 

available 

Mark boundaries 

A* A B C 

Qualification      

2762-02 Level 2 Principal Learning in Hair and Beauty Studies  70 56 42 28 14 

Units      

2762-201 Level 2 Safe and Healthy Working Practices in the Hair and Beauty Sector 60 45 37 30 23 

2762-202 Level 2 The World of Hair and Beauty 60 45 40 35 30 

2762-203 Level 2 The Science of Hair and Beauty 60 46 39 31 24 

2762-204 Level 2 Communication and Client Care in the Hair and Beauty Sector 60 44 37 29 22 

2762-205 Level 2 History of Hair and Beauty in Society 60 45 38 30 23 

2762-206 Level 2 Promoting and Selling Products and Services by Professional 
Recommendation 

60 44 36 28 21 

2762-207 Level 2 Salon Business Systems and Processes 60 44 36 28 20 

2762-208 Level 2 Exploring Skin Care and Make-up 60 48 39 30 21 

2762-209 Level 2 Exploring Hair Care and Styling 60 46 39 31 23 

2762-210 Level 2 Exploring Hand Care and Nail Art 60 45 37 29 21 
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  City & Guilds 

Believe you can 

www.cityandguilds.com 
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Useful contacts 
 

UK learners  
General qualification information 
 

T: +44 (0)844 543 0033 
E: learnersupport@cityandguilds.com 

International learners 
General qualification information 
 
 

T: +44 (0)844 543 0033 
F: +44 (0)20 7294 2413 
E: intcg@cityandguilds.com 

Centres 
Exam entries, Registrations/enrolment, 
Certificates, Invoices, Missing or late exam 
materials, Nominal roll reports, Results 
 

T: +44 (0)844 543 0000 
F: +44 (0)20 7294 2413 
E: centresupport@cityandguilds.com 

Single subject qualifications 
Exam entries, Results, Certification, Missing or 
late exam materials, Incorrect exam papers, 
Forms request (BB, results entry), Exam date 
and time change 
 

T: +44 (0)844 543 0000 
F: +44 (0)20 7294 2413 
F: +44 (0)20 7294 2404 (BB forms) 
E: singlesubjects@cityandguilds.com 

International awards 
Results, Entries, Enrolments, Invoices, Missing 
or late exam materials, Nominal roll reports 
 

T: +44 (0)844 543 0000 
F: +44 (0)20 7294 2413 
E: intops@cityandguilds.com 

Walled Garden 
Re-issue of password or username, Technical 
problems, Entries, Results, GOLA, Navigation, 
User/menu option, Problems 
 

T: +44 (0)844 543 0000 
F: +44 (0)20 7294 2413 
E: walledgarden@cityandguilds.com 

Employer 
Employer solutions, Mapping, Accreditation, 
Development Skills, Consultancy 
 

T: +44 (0)121 503 8993 
E: business_unit@cityandguilds.com 

Publications 
Logbooks, Centre documents, Forms, Free 
literature 

T: +44 (0)844 543 0000 
F: +44 (0)20 7294 2413 

 

If you have a complaint, or any suggestions for improvement about any of the services that 
City & Guilds provides, email: feedbackandcomplaints@cityandguilds.com 
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