
 

 
 

Hairdressing and Barbering (3002) e-volve test durations 
 
The table below lists the units in the City & Guilds Level 2 and 3 Awards, Certificate and 
Diplomas in Hairdressing and Barbering (3002) and the on-line test duration for each. 
 
An additional 10 minutes will be added to the durations listed below when scheduling to allow 
for the tutorial test. 
 
Please note: Some test durations have been amended to reflect the number of questions 
asked and two barbering units, 618 and 411 have been added (September 2014).  
 

3002 Level 2  
 

Unit 
Number 
 

Unit Title On-line test 
time 
(minutes) 

501 Working in the hairdressing industry 30 
502 Follow health and safety practice in the salon 45 
503 Client consultation for hair services 45 
504 Shampoo and condition the hair and scalp  30 
505 Promote products and services to clients in a 

salon  
30 

506 Cut women's hair  30 
507 Colour and lighten hair  45 
508 Perm and neutralise hair  45 
509 The art of dressing hair  30 
510 Cut men's hair 30 
511 Cut facial hair 30 
512 Create an image based on a theme within the 

hair and beauty sector  
15 

513 Display stock to promote sales in a salon  30 
514 The art of colouring hair 30 
515 Provide scalp massage services 30 
516 Salon reception duties  30 
517 Style and finish African type hair  15 
518 Relax African type hair  30 
519 Provide threading services for hair removal  15 



 

 
 

3002 Level 3  
 

Unit 
Number 

 

Unit Title On-line test 
time 

(minutes) 
602 Monitor and maintain health and safety 

practice in the salon   
30 

603 Consultation support for colleagues on hair 
services  

30 

604 Cut women's hair to create a variety of looks   30 
605 Style and dress hair using a variety of 

techniques   
30 

606 Colour hair to create a variety of looks  45 
607 Human resources management  30 
608 Perm hair to create a variety of looks  45 
609 Provide hair extension services 15 
610 Make and style a hair addition  30 
611 Bridal hairstyling  30 
612 Cut men's hair to create a variety of looks  30 
613 Cut facial hair to create a variety of looks  30 
614 Style and finish African type women's hair 

using a variety of techniques   
30 

615 Relax African type hair to create a variety of 
looks  

30 

616 Creative hairdressing design skills  30 
617 Promote and sell products and services to 

clients   
30 

618 Provide shaving and massage services 45 
 

710 Hair colour correction (Level 4) 45 
711 Design and create patterns in hair (level 4) 30 

 


