
Complete list of units 15

Mandatory units                                                                                           Credits
G20 (001) Ensure responsibility for actions to reduce 
risks to health and safety 4 credits

G17 (012) Give clients a positive impression of 
yourself and your organisation 5 credits

G7 (013) Advise and consult with clients 4 credits

GH8 (014) Shampoo, condition and treat the hair 
and scalp 4 credits

GH9 (015) Change hair colour 11 credits

GH10 (016) Style and finish hair 6 credits

GH11 (017) Set and dress hair 6 credits

GH12 (018) Cut hair using basic techniques 8 credits

Optional units
You must achieve a minimum of six credits.

G4 (019) Fulfil salon reception duties 3 credits

G18 (020) Promote additional services or products 
to clients 6 credits

G8 (021) Develop and maintain your effectiveness 
at work 3 credits

GH13 (022) Plait and twist hair 4 credits

GH14 (023) Perm and neutralise hair 8 credits

GH15 (024) Attach hair to enhance a style 3 credits

Credit values
Each unit has a ‘credit’ value, where one credit is equal to 10 hours of
notional learning time. So, every time you successfully complete a unit,
you are awarded the credit (see list above). This means that if you ever
wanted to build on your current qualification or change to a different
qualification, your credits may count towards this. If you want to know
more about what credits mean, ask your assessor. 
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