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NVQ/SVQ Hairdressing and Barbering (3008/3009)

e-volve test durations

The table below lists the units in the City & Guilds NVQ/SVQ Hairdressing and Barbering
(3008/3009) and the on-line test duration for each.

An additional 10 minutes will be added to the durations listed below when scheduling to allow
for the tutorial test.

Please note: Some test durations have been amended to reflect the number of questions
asked (November 2013).

Unit Unit Title On-line
Number test time
(minutes)
501 Level 1 Cross Unit Knowledge Test E3 45
601 Level 1 Cross Unit Knowledge Test E3 15
602 Level 2 Cross Unit Knowledge Test E3 30
603 Level 3 Cross Unit Knowledge Test E3 30
703 (GH1 E4) Shampoo and condition hair 30
706 (GH2 E4) Blow dry hair 15
707 (GH4 E4) Assist with hair colouring services 15
708 (GH5 E4) Assist with perming hair services 15
709 (GH6 E4) Plait and twist hair using basic techniques 15
710 (GH7 E4) Remove hair extensions 15
711 (GB1 E4) Assist with shaving services 15
713 (G7 E4) Advise and consult with clients 30
714 (GH8 E4) Shampoo, condition and treat the hair and scalp 45
715 (GH9 E4) Change hair colour 60
716 (GH10 E4) Style and finish hair 15
717 (GH11 E4) Set and dress hair 15
722 (GH13 E4) Plait and twist hair 15
723 (GH14 E4) Perm and neutralise hair 45
724 (GH15 E4) Attach hair to enhance a style 45
727 (GB5 E4) Dry and finish men’s hair 15
729 (GB2 E4) Change men'‘s hair colour 60
730 (G15 E4) Advise and consult with clients with African type hair 30
731 (AH6 E4) Shampoo and treat hair and scalp for African type hair 45
732 (AH7 E4) Style and finish African type hair 15
733 (AH10 E4) Relax hair 60
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734 (AH17 E4) Attach hair to enhance a style for African type hair 30
735 (AH18 E4) Perm African type hair 60
737 (G21 E4) Provide hairdressing consultation services 45
739 (GH17 E4) Colour hair using a variety of techniques 75
740 (GH18 E4) Provide colour correction services 90
744 (GH22 E4) Create a variety of permed effects 45
745 (GH23 E4) Provide creative hair extension services 60
749 (GB7 E4) Design and create a range of facial hair shapes 15
750 (GB8 E4) Creatively cut hair using a combination of barbering 30
techniques
751 (GB6 E4) Provide shaving services 45
752 (GB9 E4) Provide face massage services 30
753 (AH35 E4) Design and create patterns in hair 30
754 (G16 E4) Provide consultation services for African type hair 45
755 (AH26 E4) Provide a variety of relaxing services 45
756 (AH31 E4) Creatively style and dress hair for African type hair 15
757 (AH30 E4) Style African type hair using thermal styling 30
techniques
758 (AH32 E4) Extend hair using a variety of techniques for African 30
type hair
761 (B1 E4) Prepare and maintain salon treatment work areas 30
762 (B2 E4) Assist with facial skin care treatments 30
763 (B3 E4) Assist with day make-up 30
764 (N1 E4) Assist with nail services 30
765 (GH24 E4) Provide specialist consultation services for hair and 45
scalp conditions
766 (GH25 E4) Provide specialist hair and scalp treatments 30
801 (G20 E3) Ensure responsibility for actions to reduce risks to 45
health and safety
802 (G3 E3) Contribute to the development of effective working 60
relationships
803 (GH1 E3) Shampoo and condition hair 30
804 (GH3 E3) Prepare for hair services and maintain work areas 30
805 (G2 E3) Assist with salon reception duties 45
806 (GH2 E3) Blow dry hair 30
807 (GH4 E3) Assist with hair colouring services 15
808 (GH5 E3) Assist with perming hair services 15
809 (GH6 E3) Plait and twist hair using basic techniques 45
810 (GH7 E3) Remove hair extensions 30
811 (GB1 E3) Assist with shaving services 30
812 (G17 E3) Give clients a positive impression of yourself and your 15

organisation
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813 (G7 E3) Advise and consult with clients 30
814 (GH8 E3) Shampoo, condition and treat the hair and scalp 45
815 (GH9 E3) Change hair colour 45
816 (GH10 E3) Style and finish hair 45
817 (GH11 E3) Set and dress hair 45
818 (GH12 E3) Cut hair using basic techniques 45
819 (G4 E3) Fulfil salon reception duties 60
820 (G18 E3) Promote additional services or products to clients 15
821 (G8 E3) Develop and maintain your effectiveness at work 45
822 (GH13 E3) Plait and twist hair 30
823 (GH14 E3) Perm and neutralise hair 30
824 (GH15 E3) Attach hair to enhance a style 45
825 (GB3 E3) Cut hair using basic barbering techniques 60
826 (GB4 E3) Cut facial hair to shape using basic techniques 60
827 (GB5 E3) Dry and finish men’s hair 60
828 (AH21 E3) Create basic patterns in hair 90
829 (GB2 E3) Change men’s hair colour 45
830 (G15 E3) Advise and consult with clients with African type hair 45
831 (AH6 E3) Shampoo and treat hair and scalp for African type hair 60
832 (AH7 E3) Style and finish African type hair 60
833 (AH10 E3) Relax hair 60
834 (AH17 E3) Attach hair to enhance a style for African type hair 45
835 (AH18 E3) Perm African type hair 60
836 (G22 E3) Monitor procedures to safely control work operations 30
837 (G21 E3) Provide hairdressing consultation services 45
838 (GH16 E3) Creatively cut hair using a combination of techniques 60
839 (GH17 E3) Colour hair using a variety of techniques 60
840 (GH18 E3) Provide colour correction services 30
841 (GH19 E3) Creatively style and dress hair 45
842 (GH20 E3) Creatively dress long hair 60
843 (GH21 E3) Develop and enhance your creative hairdressing 60
skills
844 (GH22 E3) Create a variety of permed effects 45
845 (GH23 E3) Provide creative hair extension services 75
846 (G11 E3) Contribute to the financial effectiveness of the 75
business
847 (G19 E3) Support client service improvements 15
848 (H32 E3) Contribute to the planning and implementation of 60
promotional activities
849 (GB7 E3) Design and create a range of facial hair shapes 45




City&s:
Guilds

850 (GB8 E3) Creatively cut hair using a combination of barbering 60
techniques

851 (GB6 E3) Provide shaving services 45

852 (GB9 E3) Provide face massage services 60

853 (AH35 E3) Design and create patterns in hair 60

854 (G16 E3) Provide consultation services for African type hair 75

855 (AH26 E3) Provide a variety of relaxing services 60

856 (AH31 E3) Creatively style and dress hair for African type hair 60

857 (AH30 E3) Style African type hair using thermal styling 60
techniques

858 (AH32 E3) Extend hair using a variety of techniques for African 75
type hair

861 (B1 E3) Prepare and maintain salon treatment work areas 30

862 (B2 E3) Assist with facial skin care treatments 45

863 (B3 E3) Assist with day make-up 45

864 (N1 E3) Assist with nail services 45

865 (GH24 E3) Provide specialist consultation services for hair and 75
scalp conditions

866 (GH25 E3) Provide specialist hair and scalp treatments 75




