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General instructions
• Use black or blue ball-point pen. 
• The marks for questions are shown in brackets.
• This examination contains 10 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins 
or on blank pages will not be marked.

• Cross through any work you do not want to be marked.
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1       A barber is carrying out a shampoo and treatment service.
a)      Describe the massage movements that might be carried out during the service.                     (3 marks)

b)      How can a shampoo and treatment service be adapted for a client with sensitive 
dry scalp?                                                                                                                                                       (3 marks)

c)      Describe how a barber could reduce the risk of contact dermatitis when carrying 
out a shampoo service.                                                                                                                              (3 marks)
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3 See next page

2       Describe the appearance of each of the following contra-indications.
a)      Pityriasis Capitis.                                                                                                                                          (2 marks)

b)      Pediculosis Capitis.                                                                                                                                      (2 marks)

3       Explain how a barber can adapt their behaviour when dealing with a dissatisfied client.                     (5 marks)
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4       A client would like a graduated haircut. He has a double crown growth pattern.
a)      State the cutting techniques that can be used to create a graduation.                                         (2 marks)

b)      Describe how cutting angles impact a graduated haircut.                                                               (4 marks)
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c)      Describe how a graduated haircut can be adapted to suit a double crown.                                (4 marks)
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5       Label the diagram.                                                                                                                                                 (3 marks)

A

B

C

6       Describe the effects that can be achieved by using hair trimmers in a facial hair service.                 (2 marks)

 

C 
B 

A 
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7       Describe the impacts on a cutting service for a client with dense hair.                                                   (5 marks)
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8       a)      State the structural changes in the hair when blow-drying from wet.                                           (4 marks)

b)      Explain the aftercare advice that should be given to a client with type 4 very curly 
hair following a blow-dry service.                                                                                                            (2 marks)

9       Describe how cutting techniques can be adapted when creating a partial beard from 
an overgrown full beard.                                                                                                                                      (4 marks)
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9 See next page

10     Max has shoulder length type 2 hair, an oily scalp and a round face. He would like a new 
short-layered haircut, but isn’t sure of how he will manage the look.
Discuss the factors that need to be considered and make recommendations for the 
intended look.                                                                                                                                                      (12 marks)
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10 End of examination


