City&
Guilds

6002-011/511 Level 2 Hair Colouring Services — Sample Questions
Version 1.1 — September 2017

Please note this is not a complete sample theory exam, this document consists of sample
questions from across the test specification.

Candidate Date

1. State four purposes of client record cards.

(4 marks)
2. State two functions of the cortex.

(2 marks)
3. Explain how a stylist might adapt a styling service for a client with very curly hair.

(4 marks)
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4. Describe how temperature effects the hair’s structure when styling.

(2 marks)
5. Explain the considerations to be taken into account when colouring 100% white hair.
(4 marks)
6. During consultation a client’s hair has been identified as having uneven porosity.
State the potential impact on the hair structure of using a lightening product.
(4 marks)
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7. Name the test that checks that the correct colour result has been achieved when carrying out

colour and lightening services.
(1 mark)

8. State six contra-indications that could affect a permanent colour service being carried out.
(6 marks)

9. Keryl has wavy, long layered hair of medium density. She is going to a wedding and the
weather is predicted to be humid and sunny. A stylist has suggested a set hair look, to control
the natural wave as the most suitable option for Keryl’s hair. The client wants a curly bouncy
look with lots of volume.

a) Explain why a set look is the most suitable for this occasion.
(3 marks)

b) State ways in which finishing methods could improve the longevity of the style.
(2 marks)
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10. A new client arrives for her blow-dry appointment, she is unhappy with her damaged hair that
has resulted in a recent uneven colour. Her previous stylist informed her this was due to the
effects of enjoying outside life, and swimming twice a week. The client feels that the damage
to her hair was caused by her previous hairdresser.

Discuss possible causes, solutions and recommendations for the problem.
(12 marks)
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